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The Plymouth County Courthouse lies in the middle of perhaps America' most famous town, Plymouth, 
which was founded in 1621. In fact, Plymouth Rock and the Mayflower are a short walk from the building. 
The courthouse was built in 1820 with additions in 1857,1881, and 1962. It houses divisions of the Superior 
Court and the District Court Departments, county offices, and the law library.
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Dear Chief
211B, sec. 9, I am pleased to submit 
to you and the c s of the Supreme Judicial Court a
comprehensive   e operations of the Trial Court. This 
document represents the 11th Annual Report of the Massacnusetts 
Trial Court. As with previous Reports, it contains narrative
describing the current activities of each of the Trial Court 
Departments, the Office of the Commissioner of Probation, the
Office of Jury Commissioner and the Office of the Chief
Administrative Justice.
In addition, statistical data, including graphics, has 
been incorporated reflecting developments in the areas of case 
management, financial management and personnel management.
Your attention is invited to the summary of advancements 
in the field of automation. Several years of planning and 
development have evolved to the point where it can be accurately 
stated that computerization is now a reality in Probation (Criminal 
Offender Records), child support enforcement collections, personnel 
management, financial management and case management in the 
Juvenile, Housing, Boston Municipal and Land Court Departments. 
The Superior and District Court Departments are experiencing 
significant progress towards full automation which, subject to the 
availability of funding, should be effectuated within 12-24 months.
The Annual Report represents the collegial efforts of 
the Chief Justices, court administrators and staff of the Trial 
Court. On behalf of those who have labored to produce this 
publication and for those whose work effort is reflected in the 
narrative and statistics, I am pleased to submit this Annual 
Report.
At this rime, I also take the opportunity to express my 
gratitude to you and the Justices of the Supreme Judicial Court 
for your support and cooperation in all our judicial endeavors.
Sincerely,
V*vArthur M. Mason 
Chief Administrative Justice
AMM:SEH
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Office of the Chief Administrative Justice
Administrator of Courts Henry L. Barr
Created by the Court Reorganization Act of 1978, the 
Office of the Chief Administrative Justice serves as the 
headquarters of the Massachusetts Trial Court. OCAJ 
affects all administrative operations in 106 court divi­
sions and the Office of the Commissioner of Probation. 
Whether it is the purchasing of computer hardware, 
leasing a building for court use, or reconciling court 
ledgers, OCAJ plays a part in the daily administrative 
operation in the Commonwealth's courthouses. Chief 
Administrative Justice Arthur M. Mason oversees the 
administration of the Trial Court. His office consists of 
seven departments: Case Management, Court Facili­
ties, Employee Relations/Personnel, Fiscal Affairs, 
Legal, Information Systems, and Planning and Devel­
opment. Each one is managed by a director or a man­
ager.
Until 1988 these offices originally were located 
within the Suffolk County Courthouse in Boston. Since 
then OCAJ has resettled at Center Plaza within sight of 
the cou rthouse. The move was completed in early 1989.
1989 Highlights. The Case Management Depart­
ment completed its first year with its Triage Program, 
a pilot project for civil cases at the Suffolk Division 
underwritten by a federal grant.
The Court Facilities Bureau completed its first full 
year of operation. Since its creation in late 1988 the 
bureau has devoted its energies to the maintenance, 
repair, and upkeep of the courthouses owned by the 
Commonweal th.
The Employee Relations/Personnel Department 
concluded a new three-year contract with the Suffolk 
County Court Officers on May 23, 1989. By the end of 
the year 12.2 percent of the Trial Court work force 
consisted of minorities.
The Fiscal Affairs Department signed an agreement 
with the Department of Revenue on the transfer of child 
support cases from the Trial Court to DOR. To establish 
procedures for the transfer, four pilot courts were se­
lected and eventually converted. Because of the lack of 
resources the Trial Court and DOR went out to bid for
a vendor to complete the transfer.
During the summer Fiscal held a series of seminars 
for court personnel on the new Revenue Transmittal 
Sheets and on the preparation revised spending plans. 
About 340 court employees attended the workshops.
Automation continued to expand throughout the 
Trial Court with the guidance of the Information Sys­
tems Department. Launching a variety of strategic 
projects, such as case management software for the 
Probate and Family Court Department, ISD main­
tained and supported existing computer systems, and 
improved existing mainframes.
The Legal Department provided legal assistance for 
the Chief Administrative Justice and reviewed 101 
courthouses leases.
The Planning and Development Department saw the 
Judicial Institute sponsor a myriad of training and 
educational programs for judges, court officers, and 
clerical employees. Statistics for the Judicial Reponse 
System showed that after five years of operation that 
spousal abuse calls constitute 90 percent of its business. 
The Office of Court Interpreter Services certified 10 
freelance interpreters who passed the rigors of 100 
hours of training. CD-ROM was installed in the 18 Trial 
Court Law Libraries. The entire holding of the libraries 
can be searched through the use of one compact disc. 
Publications were another facet of the department. 
Besides the Annual Report, the Bay State Briefs, and The 
Reporter, a quarterly judicial newsletter, Planning and 
Development published a Court Sermces Directory in
1989.
The Fiscal Affairs Department provided training for clerical 
personnel on new revenue forms and on the preparation of 
spending plans. Seated are Audit Section Manager Robert 
Maguire and Director John Morrissey. Standing, L-R, are 
Internal Auditor III Kevin Costello, Internal Auditor-11 James 
McDermott, and Internal Auditor IV Mark Strahan.
1 Massachusetts Trial Court
Case Management Department
The Case Management Department supports and 
coordinates the case management activities of several
Trial Court departments. The Case Management De­
partment is divided into four areas: Time Standards, 
Statistics and Research, Alternative Dispute Resolu­
tion, and Case Management Systems.
Time Standards. In April 1986 the Supreme Judicial 
Court issued an order, applicable to all civil cases 
entered on and after July 1,1988, requiring the disposi­
tion of civil cases within 24 months from the date of 
entry in the Superior Court, District Court, and Boston 
Municipal Court Departments.
The SJC amended this order on Nov. 15, 1989, by 
extending the deadline of disposition from two to three 
years. Chief Justice Paul J. Liacos said budget cutbacks 
forced the court to change the original two-year limit 
for Time Standards disposition.
Family law contested matters are to be disposed 
within three months of request for trial by either party, 
and uncontested matters are to be disposed of within 
one month from date of request for hearing. Due to their 
special nature, juvenile matters are also subject to accel­
erated procedures. To meet the challenges of Time 
Standards a Special Advisory Committee was estab­
lished to (1) advise the Chief Administrative Justice as 
to the implementation of Civil Time Standards 
throughout the Trial Court and (2) to assist the Chief 
Ad ministrati ve Justice in coordinating the efforts of the 
Chief Justices of the court departments in the implem­
entation and evaluation of various dispute resolution 
programs. This advisory committee, which meets 
monthly, is comprised of Justices, court staff, practitio­
ners, and members of the public. The Special Advisory 
Committee is supported by four subcommittees: Case 
Mangement, Rules, Court Resources, and Alternative 
Dispute Resolution. Each participating court depart­
ment has established a departmental case management 
committee to plan for Time Standards. The Special 
Advisory Committee has been a tremendous resource 
to the several departmental case management commit­
tees in the formulation of their case management strate­
gies. Each department's case management committee 
submitted a proposed written implementation plan to 
OCAJ for review and comment by the Special Advisory 
Committee to ensure consistency in these case manage­
ment implementation plans.
The department most affected by the Time Standards 
Order is the Superior Court Department. The Superior 
Court implementation "tracks" upon filing all civil 
entries immediately. The 'Tracking Order," pilot 
tested in two counties, places all civil entries upon one 
of three tracks depending upon the nature and com­
plexity of the case. The three tracks vary from 6 to 24 
months. At the time of filing, all parties are advised as 
to which track the case has been placed, and deadlines
are established for the completion of disco very and pre­
trial motions. At the time of filing, counsel are also 
scheduled for a pre-trial conference date to be held in 
the fifth, eleventh, or seventeenth month depending 
upon the track.
The Probate and Family Court Department Implem­
entation Order requires the delay between request for 
hearing and hearing of uncontested matters to not 
exceed 30 days. Contested matters are to be tried or 
otherwise disposed within 90 days from request for 
trial by any party. The Probate and Family Court Time 
Standards Order applies only to requests by any party 
not to precipitate the finality of trial confrontation (as in 
divorce or separation) when no party truly seeks such 
a trial. All contested matters are required to be "pre­
tried" by the Court prior to setting a trial date. A "four­
way" meeting of the parties and counsel must be held 
prior to the pre-trial conference. The purpose of this 
"four-way" meeting is to limit or resolve contested trial 
issues.
The District Court and Boston Municipal Court 
Departments' Time Standards Implementation Orders 
anticipate that beginning July 1,1988, all civil entries 
will be ready for trial by the end of the twelfth month 
from date of entry. All discovery and pre-trial motions 
must be filed and completed by that time. Trial requests 
must be made no earlier than the tenth month and no 
later than the end of the twelfth month from date of 
entry. If no trial request is made within this deadline, 
the matter will be dismissed automatically without 
prejudice beginning in the thirteenth month.
At the conclusion of this 18-month planning process, 
each department had promulgated a comprehensive 
departmental implementation plan which had been 
reviewed by all affected parties. The Special Advisory 
Committee has been requested to assist the Trial Court 
in the monitoring and evaluation of the departments' 
efforts to meet the Time Standards. It is the responsibil­
ity of the Case Management Department to measure 
the impact of these implementation orders on the over­
all movement of cases throughout the Trial Court.
Mediation. Beginning in November 1987, the Case 
Management Department and the Superior Court 
Department began a pilot mediation program in Suf­
folk Superior Court. Mediation is a non-binding proc­
ess intended to assist lawyers and litigants in reaching 
a mutually acceptable settlement as an alternative to 
the expense, time, and uncertainties of trial. Those cases 
considered candidates for mediation are required to 
attend a Mediation Scheduling and Screening Session. 
At this session, attorneys are provided more detailed 
information about the benefits of the mediation pro­
gram by program staff and an opportunity to explore 
the merits of mediation as it applies to their case. All 
parties must agree to mediation before an order of
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reference is made by the Trial Court.
The goal of mediation is to address the parties' major 
concerns and to help the parties shape their own settle­
ment terms. The mediation session is informal and 
generally lasts no longer than three hours. Prior to each 
mediation session, each side must provide the media­
tor with a short, comprehensive case overview in­
tended to narrow the issues in dispute. Except in un­
usual cases, parties do not produce witnesses, but 
documents supporting each side's view of the case 
should be available. The confidentiality of the process 
is protected by G.L. c. 233, s. 23C. Upon completion of 
the mediation, the mediator reports any settlement or 
stipulations reached to the mediation coordinator. 
Cases not settling are returned to the docket without 
prejudice. The mediators used in this program are 
recommended by the Massachusetts Mediation Service 
and approved by the court.
The mediation program has attempted to anticipate 
the increased demands for alternative methods of dis­
pute resolution brought about by the operation of Time 
Standards. Working closely with the Suffolk Superior 
Court Regional Administrative Justice and the five 
Time Standards Session Justices it is anticipated that 
cases will be screened for mediation by Case Manage­
ment Department program staff no later than six 
months from the date of entry using case criteria estab­
lished by the Regional Administrative Justice. It is 
important to note that cases opting for mediation re­
main on their "track" and the requirements of that 
tracking order must be adhered to by the parties.
Case Management Systems. Closely tied to media­
tion screening by nonjudicial staff is the department's 
Triage Program in Suffolk Superior Court. The Triage 
Program which begain in November 1988 is an attempt 
to design, test, and evaluate a new unique case manage­
ment approach patterned after the triage teams that 
have been so successful in medical situations. The 
program is a cooperative venture among the Superior 
Court Administrative Office, OCAJ, and the Suffolk 
Superior Civil Clerk's Office. The triage team's objec­
tive is to provide session justices and session clerks 
with reliable case information for all new entries. Tri­
age staff is augmented with law student interns who 
prepare case profiles based upon a review of the com­
plaint immediately upon filing. The case profiles gener­
ated as part of the Triage Program are also screened by 
the Suffolk Superior Mediation Program staff for po­
tential mediation candidates. The Triage Program is 
being tested as a demonstration project and is funded 
through a grant award from the State Justice Institute. 
The State Justice Institute is a private, nonprofit corpo­
ration established by an Act of Congress governed by 
an 11-member board of directors nominated by the 
President and confirmed by the Senate. The statutory 
mandate of the board is to develop and adopt improved 
judicial administrative methods in state courts.
Statistics and Research. The department also pro­
duces a variety of research documents and statistical 
reports pertaining to the case management practices in 
the several departments of the Trial Court. The statis­
tics generated by the court departments provide the 
Trial Court with an important measurement of institu­
tional performance. The statistical information also 
provides those who are responsible for managing the 
courts the necessary descriptive information to better 
match existing resources to the workload. The statisti­
cal reports compiled by the Trial Court are reviewed 
regularly by the Supreme Judicial Court, Legislature, 
executive branch agencies, and others who have come 
to rely upon the information generated as valid indica­
tors of Trial Court workloads.
The department prepares a Quarterly Caseflow 
Management Report to the Supreme Judicial Court 
which reports on the caseflow statistics of the depart­
ments in comprehensive fashion. Narrative descrip­
tions providing written explanations for the data re­
ported accompanies each department caseflow man­
agement statistics.
The department also cooperated in two major Na­
tional Center for State Courts research projects: The Pace 
of Litigation in 26 Urban Trial Courts and The Tort Case 
Award Study.
Court Facilities Department
Deputy Court Administrator for Court Facilities Stephen 
Carroll
In 1989 the Court Facilities Bureau completed its first 
full year of operation. The department was created by 
Chapter 203 of the Acts of 1988. Under the same act a 
Court Facilities Unit was established at the state Divi­
sion of Capital Planning and Operations. The Court 
Facilities Bureau maintains, renovates, and provides 
the security of the state-owned courts.
On Oct. 1, 1988, the Commonwealth assumed the 
ownership of nine Suffolk County courthouses, includ­
ing the state's largest court complex in Boston's Pem­
berton Square, and Lawrence Superior Court. At that 
time more than 200 former City of Boston and Essex 
County employees were absorbed into the Trial Court 
payroll.
Massachusetts Trial Court
The bureau will expand its duties when the 10 Dis­
trict Court courthouses in Middlesex County will be 
transferred to the Commonwealth on July 1,1990.
The bureau is also responsible for the old Third 
District Courthouse in East Cambridge, the Bristol 
Division of the Probate and Family Court Department 
in New Bedford, and Durfee High School in Fall River, 
which was acquired by the state in 1987.
A Court Facilities Council, which meets monthly, 
was created to advise Chief Administrative Justice 
Arthur M. Mason on court facilities.
During 1989 the Court Facilities Bureau devoted 
most of its efforts toward the Suffolk County courts 
since most of them were neglected for decades.
•Suffolk County Courthouse. New wiring was in­
stalled at the Housing and Land Court Departments. 
Five of the eight elevators in the New Courthouse were 
automated. Bricks in the pedestrian mall in Pemberton 
Square were restored, and a concrete walkway by the 
public entrance of the New Courthouse was com­
pleted. Security for the facility was improved through 
the installation of two overhead security doors in the 
Van Room along with new video monitors and electri­
cal upgrades and new ceiling and linoleum floor for the 
security command room.
• Roof repair, window replacement, and partitions 
for the Court Clinic at the Brighton Division.
•Electrical repair of the probation department for 
computers, roof leaks plugged, skylights caulked, and 
painting of the first session at the East Boston Division.
• Bureau personnel painted and cleaned the cell- 
blocks at the Chelsea Division. The first and second 
floors were painted, plumbing upgraded, and two full­
time custodians were assigned to keep that court clean.
• At the West Roxbury Division the front doors were 
repaired, the courtrooms and offices were painted, and 
new lighting was installed.
• New lighting was placed in the holding cells at the 
Roxbury Division. New drapes and shades were fur­
nished.
•In South Boston 10 stainless steel toilets were 
hooked up at the court. Also, new drapes and shades 
were hung.
Other projects in various stages of planning and 
design include the construction of Newburyport Divi­
sion, holding cells at the Haverhill and Brockton Divi­
sions, a major renovation of the Lawrence Superior 
Court, and an evaluation of Durfee High School as a 
courthouse.
Minorities accounted for 24 percent of the bureau's 
new hires in 1989.
Court Facilities Unit. Created in conjunction with 
the bureau was the Court Facilities Unit of the state 
Division of Capital Planning and Operations. This unit, 
comprised of architects, engineers, and planners, plan, 
design, and build new courthouses and manage the 
renovation of existing state-owned courthouses.
The Trial Court conducts court business in 97 bui 
ings for a total of 2.4 million sq. ft.
The counties own 57 buildings, cities and towns 
account for 10, six are privately leased, and the Com 
monwealth owns (as of July 1, 1990) 24 court sites. 
Leasing of these facilities cost the state about $30 mil­
lion annually.
Through site inspections and analyses the Court 
Facilities Unit cited six major faults of the state's court 
buildings: deferred maintenance, failure to meet life 
safety codes, obsolete building systems, poor design 
and leased facilities. With so much need for building 
improvement throughout the state the Court Facilities 
Unit strove to prioritize renovation projects for the 
1990s. The unit decided that life safety code improve­
ments, the busiest courts, and private leases should be 
given priorities.
The Trial Court has been allotted $330 million from 
the Legislature for court renovation, construction, and 
upkeep. Of that figure $300 million comes from Chap­
ter 203 of the Acts of 1988 and the remainder from seven 
other pieces of legislation.
For its recommendations the unit proposed that top 
priority be given to the Suffolk County Courthouse, 
which contains 60,000 sq. ft., or 25 percent of the 
system's space. About $114 million is estimated for the 
repair and expansion of this court complex.
Employee Relations/ 
Personnel Department
EEO/Affirmative Action Officer Vernon Sport
The department consists of four areas.
Collective Bargaining—  negotiates collective bar­
gaining agreements with unions representing employ­
ees of the Judiciary, advises management personnel on 
the application and interpretation of agreements in­
cluding processing of grievances.
Equal Employment Opportunity/Affirmative Ac­
tion—  is responsible for the administration and main­
tenance of the EEO/AA Plan pursuant to Trial Court 
po icy and applicable federal and state statutes. This 
o ice provides staff support to appointing authorities 
in attaining goals and timetables of the plan, and coun-
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During 1989 the Employee Relations/Personnel De­
partment tackled a blizzard of paperwork. Consider 
this.
•2,445 requests for salary step increases.
•182 requests for payment of earned and unused vaca­
tion and the buy back of certain sick leave under G.L. 
c.32.
•1,537 new hires and promotions (201 were deferred 
due to budget shortfalls).
•171 requests for unpaid leaves of absence.
•481 requests for tuition remission at state colleges and 
universities.
•203 claims for industrial accidents (91 resulted in a 
loss of five or more work days. There are 68 people 
receiving Workers' Compensation under G.L. c. 152. 
•51 unemployment claims (20 accepted for payment by 
the Division of Employment Security).
•95 requests for job reclassification—15 were ap­
proved, 25 disapproved and 55 under review.
sels employees in matters involving EEO and discrimi­
nation.
Personnel—provides a staff service to all employees 
in the areas of personnel administration. Some of the 
areas include establishing and maintaining personnel 
files including a computerized personnel information 
system, processing salary increases, administration of 
the Personnel Classification and Compensation Plan, 
processing requests for leaves of absence, employment 
and promotions and monitoring industrial accident 
claims.
Court O fficer Services—in consultation with the 
Administrative Justice of the Superior Court Depart­
ment, this office handles the daily supervision of court 
officer functions and operations for the Superior Court 
Department. Coordinates court officer resources be­
tween Trial Court departments and where appropriate 
to assist with the allocation of court officer resources 
within the several departments of the Trial Court.
Collective bargaining. On May 23,1989, a three-year 
contract (July f , 1987 through June 30,1990) was exe­
cuted with the Suffolk County Superior Court Officers 
Association. This unit consists of about 65 court offi­
cers.
The collective bargaining agreements with the Office 
& Professioinal Employees International Union 
(O.P.E.I.U.), Local 6, covering employees in the Profes­
sional Unit and the Staff and Clerical Unit expired on 
June 30,1989. Negotiations have started with the union 
to reach new agreements with each unit. During nego­
tiations the prior agreement remains in effect.
Pursuant to Chapter 203 of the Acts of 1988, about 225 
people, formerly employed by the City of Boston and 
Essex County, were transferred to the Trial Court, 
effective Oct. 1,1988. These employees are assigned to 
operate and maintain certain court buildings. On June 
27,1989, the State Labor Relations Commission issued
its decision to add these employees into O.PE.I.U. Local 
6 (Staff and Clerical Unit).
EEO/AA Office. This office worked with Employee 
Relations in the area of employment, overseeing all 
applications for employment and promotions within 
the Trial Court and recommending approving or disap­
proving in individual instances. The report for October 
1989 shows that minorities comprised 12.2 percent of 
the Trial Court work force.
The EEO/AA officer offered technical assistance to 
court management personnel on the Personnel Policies 
and Procedures Manual regarding posting, recruiting, 
interviewing, and hiring, expanded the resume and job 
applicant bank program, referred qualified minority 
and female candidates to court management for job 
vacancies, and served on management's collective 
bargaining committee and as a member of the Gender 
Bias Study Committee.
This officer and the director of Employee Relations/ 
Personnel met with various groups of judges, clerk- 
magistrates, assistant clerk-magistrates, chief proba­
tion officers, and other managers and supervisors 
throughout the state to explain and to clarify the Af­
firmative Action Plan and the Personnel Policies and Pro­
cedures Manual.
The EEO/ AA officer is reviewing and revising the 
AA Plan and is developing a brochure which will be 
distributed to all court employees.
Personnel Administration. Personnel Coordinator 
Andrea Alley Gregory was awarded a plaque by Secre­
tary of Administration and Finance L. Edward Lash- 
man, chairman of the Commonwealth of Massachu­
setts Employees Campaign (COMEC), for increasing 
Trial Court donations by 250 percent from the previous 
year.
Personnel Allocation Project. This is aimed at estab­
lishing a realistic system to determine objectively the 
staffing needs of the Trial Court based on workload, 
resources, and other relevant factors. The department 
in conjunction with a 10-member Project Team has 
completed its review of the proposals to conduct the 
project submitted by seven management consulting 
firms. The Project Team has selected a firm, and the 
project is ready to start p>ending appropriation of the 
funding by the Legislature.
Personnel Record Information System. During 
1989 the department implemented the Personnel 
Management Information System in the Land Court, 
Boston Municipal Court, the Probate and Family Court 
Departments, the Office of the Commissioner of Proba­
tion, and the Office of Jury Commissioner. The depart­
ment is in the process of implementing the system in the 
remaining departments of the Trial Court. This system 
is designed to centrally locate and automate personnel- 
related data collection, record-keeping and reporting 
functions for the Trial Court.
Employee Benefit Booklets. The Employee Rela-
5. Massachusetts Trial Court
Personnel Assistant Nancy Collins
tions/Personnel Department has developed a benefit 
booklet for our employees. This will give our employ­
ees descriptions of the many benefits available to them 
as employees. The booklet describes the organizational 
structure of the Judiciary and a brief history of the 
judicial system in the Commonwealth.
Classification and Wage Compensation Plan. Pur­
suant to the provisions of Chapter 203 of the Acts of 
1988, about 225 employees formerly with the City of 
Boston and Essex County in the areas of operation and 
maintenance of courthouses became Trial Court em­
ployees. The Employee Relations/Personnel Depart­
ment has begun the process of classifying these em­
ployees under the Classification and Wage Compensa­
tion Plan.
The employees have completed a position evalu­
ation questionnaire describing their duties and respon­
sibilities. Based on these questionnaires, under the plan 
position descriptions will be prepared evaluated, and 
classified in a salary level.
Dental and Optical Health Plan. This plan, estab­
lished in 1985, includes employees covered by collec­
tive bargaining agreements with O.P.E. I. U. Local 6, the 
Middlesex County Superior Court Officers Associa­
tion, the Suffolk County Superior Court Officers Asso­
ciation, and all nonunion employees. This plan pro­
vides employees with a choice between a traditionally 
insured plan with Delta Dental and a capitation plan 
(employees select from a panel of dentists) with Dental 
Benefit Providers. During the year there were no 
changes made to the benefit levels of this plan. About 
4,200 employees are eligible to participate in this plan.
This plan, established in 1987, includes employees 
with the S.E.I.U. Local 254 (probation officers and court 
officers). This dental plan offers benefits under a tradi­
tionally insured plan with Blue Cross Blue Shield of 
Massachusetts. The trustees of the plan implemented a 
change to improve dental benefits for family members 
of participating employees. These improvements in­
clude such services as extractions, fillings, and emer­
gency dental care.
Budget Analyst Paul Flanagan
The Fiscal Affairs Department of the Office of the 
Chief Administrative Justice operates as the financial 
center for the Trial Court.
The financial responsibilities consist of the follow­
ing:
•Annual preparation of the Trial Court budget 
•Reviewing and processing all Trial Court expendi­
tures
•Auditing all Trial Court accounts 
•Processing of Trial Court payrolls 
•Central purchasing 
• Child Support Compensation 
•Probation Receipt Accounting System 
•Revenue Collections
Trial Court budget. Fiscal Year 1989 appropriations 
and expenses of the Trial Court totaled $253,886,883. 
For the first time since Court Reorganization, deficien­
cies were eliminated due to the passage of statutory 
authorization providing the Chief Administrative Jus­
tice with the authority to transfer funds between line 
item accounts. Thus, all Trial Court appropriations 
could be utilized to cover all Trial Court costs.
Centralization of accounts was continued for judicial 
salaries, clerical assistance, new personnel, travel, 
printing, law libraries, jury and witness expenses, 
equipment purchases, facility rentals, and court-or­
dered services for masters, court reporters, interpret­
ers, investigators, psychiatrists, guardians, consult­
ants, use of social service agencies, and warranty and 
rental costs.
In addition, the responsibilities for operation and 
upkeep of court facilities in Suffolk County, New 
Bedford, Fall River, Lawrence, and East Cambridge 
were transferred to the Trial Court effective Oct 1
1988. ' '
FY '89 Expenditures
$67,579,525
34,348,058
6,869,766
145,059.534
$253,856,883
Administrative Accounts 
Facility Rentals 
Facility Operations (nine 
months, Oct.-June)
Court Division Accounts
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Telephone Operator Kita Wilson
FY'89 Court Division Accounts
$137,291,585 Salaries
7,767,946 Office and Administrative Costs
$145,059,534
FY'89 Trial Court salary expenditures totaled 
$179,313,680 (71 percent of all Trial Court expenses), 
representing, as of June 30,1989, 5,847 full-time posi­
tions and 413 vacancies.
Fiscal Year 1990 Budget. The FY'90 financial con­
straints of the Commonwealth are reflected in Chapter 
240 (General Appropriation Act for FY'90) funding of 
$251,449,651 for Trial Court operations and facility 
rentals.
This FY'90 appropriation of $251,449,651 was re­
duced by a supplementary budget act passed in early 
1990 to $246,558,000. This reduction represents a de­
crease in total appropriation from FY'89 to FY'90 of 
$7,298,883.
Chart of Available Funds FY'90
Chapter 240
Salaries
$181,518,252 Administrative and Court Division 
Accounts
4,361,236 Facility Operations
Non-Personnel Operating Expenses
$33,403,053 Administrative & Court Divi
sion Accounts
29,121,349 Facility Rentals
3,045,761 Facility Operations
The FY'90 appropriation maintains the restructuring 
of the Trial Court Budget by continuing to centralize 
funding for all non-personnel costs except office sup­
plies and administrative costs of the Trial Court and 
consolidating funding for each of the Superior Court, 
Probate and Family Court, Juvenile Cout, and the 
Housing Court Department into a single department 
line item.
In addition, the two new Housing Court courts, the 
Northeastern and Southeastern Divisions, were added
Telecommunications Analyst Paul Magee
to the Housing Court line item.
FY'90 Personnel Funding. Chapter 240 personnel 
appropriations include the addition of 22 new posi­
tions in the new Housing Court accounts, two positions 
in the District Court Department, and 15 new justices 
for the Trial Court authorized in Chapter 206 of the 
Acts of 1988.
These additional 39 positions bring the total number 
of authorized positions (excluding 90-day appoint­
ments) for the Trial Court from 6,263 to 6,302 in FY'90.
Salary funding for Administrative and Court Divi­
sion Accounts for FY'90 totals $185,879,488 or 74 per­
cent of the court budget. Trial Court Financial Plans 
project a sum of $198,574,985 needed to cover the cost 
of 5,839 positions filled as of July 1989 and for filling the 
463 vacancies for 11 months or less. The salary shortfall 
of $12,695,497 plus a shortfall of $4,181,131 in funding 
for non-personnel court operating expenses means 
that 463 positions must remain vacant in FY'90 and that 
positions vacated during the fiscal year cannot be 
filled.
Department of Revenue/Child Support Compen­
sation. The signing of a cooperative agreement on May 
4,1989 between OCAJ and the Department of Revenue 
signaled the start of a multi-year plan to transfer re­
sponsibility for the establishment, collection, and en­
forcement of Chapter IV-D civil child support cases 
from the Trial Court to DOR's Child Support Enforce­
ment Division.
The plan outlined in the cooperative agreement 
contains two major phases. The first, "court conver­
sion," redirects payment of court collected cases to 
DOR/CSE's records management facility in Westboro 
and transfers the future collection and enforcement 
activities for these cases to DOR.
The second phase, "new case assumption," immedi­
ately transfers to DOR the responsibility for ensuring 
the establishment of all future IV-D court orders, as 
well as, any paternity adjudications, collective or en­
forcement activities associated with these new case 
filings.
To establish procedures for the conversion phase, 
however, OCAJ and DOR selected four pilot courts—
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Internal Auditor III Alexandra Sloan
Purchasing Coordinator Mary Gorham
Fiscal Operations Coordinator Dennis Sullivan
two courts with probation offices using a manual 
bookkeeping system and two courts with probation 
offices using the automated PRA system.
The two manual courts, the South Boston and 
Brookline Divisions were converted on July 7, 1988, 
and Aug. 11,1988, respectively.
The Gardner and Lawrence Divisions were con­
verted shortly thereafter.
Upon completion of the pilot conversions DOR 
tested their procedures by converting the Gloucester, 
Ipswich, Amesbury, Newburyport, Uxbridge, Clinton! 
and Brockton Divisions.
It soon became apparent that both the Trial Court
and DOR lacked the necessary resources to convert the 
remaining District Court divisions and the Probate and 
Family Court Department within a reasonable time. 
On April 25,1989, a request for proposal was released 
requesting assistance from firms experienced in court 
and child support procedures. On July 13,1989, a joint 
CXI AJ-DOR committee selected Maximus Inc. as the 
best qualified company. On Sept. 13, 1989, contract 
negotiations were concluded.
The contract with Maximus requires the completion 
of the statewide conversion of child support cases 
within 14 months of the startup date of Nov. 16,1989.
While phase one was in process, phase two, DOR's 
assumption of all new IV-D child support filings, was 
implemented to provide immediate relief to all court 
divisions in the state. Not only would new case as­
sumption cap the number of probation-collected cases 
but also cap the number of cases involved in court 
conversion.
The new case assumption phase began on April 18, 
1989, in Worcester County, on May 1,1989, in Essex and 
Plymouth Counties, on June 1, 1989, in Barnstable, 
Berkshire, Bristol, Dukes, Franklin, Hampden, Hamp­
shire, Nantucket, and Norfolk Counties, and on Sept, 1, 
1989, in Suffolk and Middlesex Counties.
With phase two completed and the anticipated 
completion of phase by the end of 1990, the traditional 
child support role of the Trial Court will have changed 
dramatically.
Internal Audit. The Internal Audit Staff is respon­
sible for conducting financial and procedural audits of 
each court division. Additionally, this section acts as a 
technical resource to court personnel regarding all 
fiscal issues.
The staff also devotes a significant amount of time to 
on-site training. Issues ranging from new employee 
training to assistance with bank statement reconcili­
ations are always emerging. The recent merger of two 
banks that are involved in the central banking process 
created a complexity of accounting problems which 
were addressed through on-site assistance.
During FY 89 the auditors developed and imple­
mented a procedure for revenue reporting which 
eliminated the use of the MMARS cash receipt form 
and provided for the proper reconciliation of revenue 
transmittal by each court division. The Revenue Trans- 
mi ttal Sheets which were custom printed for each court 
i vision, simplified the reporting process, significantly 
reducing the margin of error.
This new system was introduced to Trial Court 
bookkeeping personnel through a series of seminars 
held in the conference facilities at OCAJ.
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Department
Information Systems Director Richard Gram
In 1989 the Trial Court made significant progress 
toward the goal of effective use of computers in the 
courts. Each department is now using automation in 
some way, and each department is evolving toward 
a fuller and more organized use of automation. The 
vision toward which we are striving became clearer 
over the past year: a statewide network supporting 
case management, fiscal processing, electronic mail, 
criminal history, and jury management.
A year into the plan developed in 1988 finds sub­
stantial continuity coupled with subtle change. Each 
of the major initiatives undertaken last year was 
completed successfully, and new initiatives are now 
in progress from which we can expect to benefit 
within next year. The Trial Court is progressing 
toward the goal of successful automation.
A utom ation S teerin g  Com m ittee. The Auto­
mation Steering Committee is comprised of the ex­
ecutive secretaries of the seven departments of the 
Trial Court, the Office of the Commissioner of 
Probation, the Office of Jury  Commissioner, and 
OCAJ managers from the Fiscal Affairs, the Infor­
mation Systems, and Planning and Development 
Departments. The committee meets monthly to re­
view progress and discuss the implementation of 
automation systems in the courts.
The Inform ation System s Advisory Com m it­
tee. The Information Systems Advisory Committee 
(ISAC) is comprised of a representative from the 
seven Trial Court Departments, OCP, OJC, and 
OCAJ. Where the Automation Steering Committee 
is a management committee, ISAC is essentially a 
technical committee. ISAC meets periodically to 
discuss technical issues relating to court automa­
tion, and to publish the ISAC manual, which is a 
technical standards manual which is binding on all 
automation projects within the Trial Court.
Inform ation A rch itectu re . The Information 
Architecture is a data model for the Trial Court. The
first step in developing the Information Architecture 
was to develop an encompassing model of the data 
classes which support the primary operations of the 
courts. Arthur Young and Co. was selected through 
competitive bidding to develop the first phase of the 
Information Architecture. This project was com­
pleted in August 1989.
The H ardw are/N etw ork Platform . An impor­
tant initiative of the Trial Court over the past years 
has been to establish a technical support structure to 
provide for the orderly installation and growth of 
Trial Court systems. Included in this technical sup­
port structure is a statewide network by which any 
subset of the Trial Court can function as if  it were a 
single office. In the next year this network will 
support file sharing and electronic mail.
Among the benefits of the platform approach are 
that it supports a planned growth strategy, empha­
sizing flexibility, and a cost-effective way to provide 
technical support. Using the platform approach, the 
Trial Court can develop and install applications on 
one configuration, migrate to larger or smaller con­
figurations, upgrade technology, and install new 
features, all without requiring that the original 
applications be redesigned. With this approach tech­
nicians trained anywhere in the system can support 
other locations and applications when needed.
Digital Equipment Corporation (DEC) was chosen 
as the Trial Court vendor for the hardware-network, 
as the single vendor which best met Trial Court 
standards. Specifically, the Trial Court intends to 
standardize on VAX/VMS, DECnet, and “IBM-com­
patible” PCs using MS-DOS and WordPerfect, all 
connected under DEC’S All-in-One desktop strategy 
Application development will be based on the 
INGRES relational database and fourth generation 
language.
S tr a t e g ic  P r o je c ts .  I n f o r m a t i o n  
A rch ite c tu r e .T h e  Information Architecture identi­
fied and organized the major data classes with the 
Court departments. The next step—Phase II—will 
create a more detailed version beginning in fall 1989
Systems Analyst Maritza Bond
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Hardware-Network Platform. Hardware to 
support the hurdware/network platform has been 
installed in Cambridge and Boston. The department 
currently is planning installation for Norfolk Pro­
bate and Family Court and several locations for the 
Superior Court. We are designing the user interface 
and electronic mail access for all network users.
I robate and hamily Court.Case management 
software is currently being designed which will be 
programmed this fall in INGRES on the VAX. Initial 
installation in the Norfolk Division is planned for 
year’s end. After a period of evaluation and enhance­
ment in the first half of 1990, the system will be rolled 
out statewide. Functions to be automated in the first 
release of the system include case docketing, index­
ing, and reports. Scheduling, notices, statistics, and 
an interface to the Fiscal system will be added later.
Superior Court. The Civil Case Tracking sys­
tems is currently being designed and programmed in 
IN GRES on the VAX. The project plan calls for 
installation statewide by summer 1990. Future 
phases will identify additional enhancements which 
support full case management.
District Court.The District Court is working 
toward developing an RFP for a proposed Court 
Management application software package. After a 
selection is made, the system will be installed in 
Brockton and modified as needed. Following the 
initial installation, the system will be rolled out 
statewide.
Boston Municipal Court.The ISD and the BMC
have developed requirements for a case manage­
ment system. After final review by the BMC, the 
requirements report will become the basis for a 
system design using INGRES on the VAX. Implem­
entation is planned for 1990.
Fiscal Management System. Fiscal Affairs will 
buy or build software for installation by spring 1990. 
The first release of the system will handle budgets 
and accounting. A later phase will address the re­
placement of the PRA system on the VAX.
M aintenance and support for existing sys­
tem s. The Trial Court supports systems and projects 
which provide current operational support. In some 
cases these systems do not fit in the strategic plan, 
and some of them will eventually be retired when thè 
plan is fully implemented. These systems and proj­
ects are listed below.
The Superior Court arranged for an experimental 
application to support Time Standards in Suffolk 
and Middlesex Division. This was developed by IBM 
and United Engineers on a System 38 usingRPG III. 
This system is being ported to the AS/400 in October
1989. It will cease operations in May 1990, when the 
permanent system is implemented statewide.
The Superior Court is supported in addition by a
Secretary-II Ann Derrane
case management system operating on the Unisys 
A10H in Cambridge. This system will be replaced in 
Phase II of the INGRES-based automation project 
now underway.
The District Court is expanding the use of the 
Systematic II Case Management System to addi­
tional courts. Systematic II was developed by OCAJ 
in dBASE III for IBM-compatible PCs. We expect 
that this will be entirely replaced by the Court 
Management system which the District Court ex­
pects to implement over the next several years.
The District Court operates three data centers in 
Brockton, Fall River, and Framingham. Brockton 
uses an obsolete IBM Systems/3 using RPG II. Fall 
River operates an IMB System/36 using RPG III. 
Framingham operates a Digital Microvax using 
Pascal. Each of these locations is supported by its 
own operations and programming staff. Eventually 
we expect to replace these systems with the District 
Court’s Court Management system.
Over the past year terminals and printers have 
been installed in every probation office. Planned 
enhancements to the software continue to improve 
the usefulness of the system. The conversion of the 
manual Probation Central File Records to the CORI 
database is underway, to be completed in 1992. Once 
the application is stable we expect the CORI system 
will be redesigned in INGRES for the VAX.
OJC currently operates a Jury  Management Sys­
tem on the Unisys A10H mainframe in Cambridge. 
We expect to design this application for INGRES on 
the VAX and then cease operating the current sys­
tem.
Over the next 15 months, the state Department of 
Revenue will assume responsibility for child support 
collection and disbursement. This represents the 
primary function of the existing PRA system. The 
OCAJ programming staff (actually a contract pro­
grammer) will provide data tapes to support the 
conversion process. The remaining functions sup­
ported by PRA will be programmed into the new 
Fiscal Management System, and PRA will cease 
operation.
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The Housing Court contracted with Connolly Data 
Systems for a Case Management System is being 
developed in Foxbase on IBM-compatible PCs con­
nected by a VINES Local Area Network. We expect 
to establish a connection between this network and 
the Trial Court Network which will permit electronic 
mail to pass through.
The Land Court Case Management System, which 
is written in Foxbase on IBM-compatible PCs, has 
been enhanced with a VINES network designed to 
allow shared access to case data. A connection simi­
lar to the Housing Court is planned for the Land 
Court.
The JU R IS  system Juvenile Court Department 
operating on Data General hardware will be con­
nected to the Trial Court network for E-mail in 1990. 
Later we will evaluate conversion of the software to 
the VAX.
ISD provides enhancements as need to the Person­
nel Systems written in Foxbase operating on PCs.
M ainfram e T echnical Im provem ents. The 
OCAJ technical staff in Cambridge continues to 
install technical improvements to the Unisys A10H. 
Updated versions of systems software programs 
were installed during summer 1989 to provide im­
proved system throughput and response time, and 
better system monitoring facilities. Future projects 
include improving the reliability of the Data Com­
munications Network, and improved operational 
response to problems reported by the courts.
Due to the delay in DOR’s takeover for the PRA 
system, the Unisys A10H has exceeded its capacity. 
This creates an immediate short-term requirement 
for a system upgrade. This will be carried out in fall 
1989.
Role and M ission of the ISD. The mission of ISD 
includes several aspects, including the following:
•Assist the Trial Court departments to attain 
automation while adhering to the Automation Plan.
•Foster an environment of cooperation and mu­
tual understanding with each Trial Court depart­
ment.
•Develop a relationship with each department on 
a variety of negotiated management issues. Prepare 
to act in the roles of consultant, project manager, 
developer, or operator of automation systems and 
projects.
•Guide the creation of detailed standards for 
applications development, and ensure adherence to 
these standards by outside vendors, Trial Court 
departments, and by its own staff. These standards 
may include screen and report format, hardware and 
operating system, code structure, testing, data ele­
ment definition, data security, backup and recovery, 
and systems availability.
•Provide technical support including analysis and 
implementation for networks, operating systems
software, and database software. ISD also offers 
computer and network operations services.
ISD is committed to a high standard of excellence 
in delivering service to the Trial Court, accepting 
responsibility for the successful implementation of 
systems. The goal is to create the best possible 
systems environment for the Trial Court.
Legal Department
Administrative Attorney Brian Mulcahy
The Legal Department is responsible for the over­
sight of legal matters within the Trial Court of the 
Commonwealth and confers regularly with persons 
within the executive and legislative branches of state 
government concerning legal and administrative mat­
ters.
Legislation. The Legal Department prepares, re­
views, and files legislation on behalf of the judicial 
branch and monitors the legislative process daily. 
Reports and research material on legislation are also 
provided to the Massachusetts Judicial Conference at 
its regularly scheduled meetings. The department re­
sponds to inquiries from legislative committees, the 
Governor's Legislative Office, and interested citizen 
groups on proposed legislation.
Legislative initiatives which will be pursued in the 
1990 legislative session include bills to provide for the 
transfer of non-judicial personnel, provide for repre­
sentation and indemnification in suits brought against 
judicial employees acting within the scope of their 
employment, and other bills relating to the administra­
tion of the court system.
Contracts. The Legal Department reviews and ap­
proves of all Trial Court contracts including those to 
purchase or lease equipment, furnishings, or services. 
Any necessary amendments to contracts are negotiated 
and drafted by the department. The department re­
viewed, negotiated, and, where appropriate, drafted 
amendments to more than 500 contracts during 1988.
Lab or. The department is responsible for the conduct 
of litigation of labor issues before state and, on occa­
sion, federal courts, the state Labor Relations Commis­
sion, the Massachusetts Commission Against Discrimi­
nation, the Civil Service Commission, the Equal Em-
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ployment Opportunity Commission, the Department 
of Employment Security, and for research, preparation 
of briefs and development of information necessary for 
litigation, negotiations, grievances, and other related 
matters. Grievance arbitration is conducted when nec­
essary before arbitrators, and advice is provided on 
labor issues, negotiations, labor contracts, and person­
nel and employment law to the Chief Administrative 
Justice, the Administrator of Courts, department 
heads, and the director of Employee Relations.
Real Property. The Trial Court leases courthouse 
facilities from the counties, cities, and towns and pri­
vate landlords. The department drafts and negotiates 
leases for 77 county-owned buildings, 13 city and town- 
owned buildings and 11 privately-owned buildings. It 
is anticipated that the total rental monies that will be 
paid under these lease agreements for FY '89 will be 
approximately $32 million. The department reviews 
and approves the schedule of costs to maintain and 
repair courthouse facilities submitted by the counties.
The Trial Court owns 14 court buildings, and the 
Legal Department is involved in capital outlay projects 
affecting these buildings. The department oversees 
new construction and renovation of courthouse facili­
ties and is presently participating in projects involving 
(1) renovations to the Suffolk County Courthouse and 
the Third District Courthouse in New Bedford, (2) new 
construction of courthouses for the Amesbury, 
Newburyport, and Palmer Divisions, (3) renovation of 
new space for the Dorchester Division and (4) studies 
for the renovation of the Superior Courthouse in Law­
rence and Durfee High School in Fall River, purchased 
by the Commonwealth for use by the Trial Court in
1987.
Litigation. Justices, clerk-magistrates, registers of 
probate, chief probation officers, and other personnel 
in the Trial Court are sometimes parties to litigation 
before a court or administrative agency. Many of these 
cases have broad implications for the entire court sys­
tem and often require representation of multiple-party 
defendants on identical issues. The department deter­
mines whether the matter should be handled in-house 
or referred to the Office of the Attorney General for 
representation. Eighty-three actions, exclusive of labor 
cases, were commenced against personnel within the 
Trial Court in 1988.
On August 10, 1987, the Supreme Judicial Court 
decided Kirnn v. Trial Court and others and concluded 
that the Chief Administrative Justice was the proper 
party to present a claim against the Trial Court under 
the Massachusetts Tort Claims Act. The department 
investigates these claims, assesses liability, negotiates 
settlements for the payment of valid claims and pro­
poses corrective measures designed to reduce the 
number of future valid claims.
General. The department provides research assis­
tance to the Chief Administrative Justice and the
Secretary Michelle Proctor
Administrator of Courts, prepares memoranda in re­
sponse to inquiries from the legislative and executive 
branches of government and responds to questions of 
a legal nature from within the judicial system and the 
general public on a variety of subjects. The department 
drafts and submits to the Chief Administrative Justice 
proposed administrative directives, orders, correspon­
dence, memoranda, and informational bulletins. It also 
assists the Chief Administrative Justice with his re­
sponsibility to review all proposed rules, rules amend­
ments, and standing orders of the various departments 
of the Trial Court and provides support to Trial Court 
committees working in these areas. The Legal Depart­
ment also provides support assistance in personnel 
matters, in the development of standards, personnel 
policies and procedures, and has participated in the 
continuing effort to develop and standardize forms 
and procedures throughout the departments of the 
Trial Court. It also coordinated interdepartmental as­
signments of Justices pursuant to G.L. c. 211B, s. 9 for 
the Chief Administrative Justice and confirmed inter­
departmental and intradepartmental assignments of 
nonjudicial personnel during 1989.
Planning and 
Development Department
Judicial Institute. The Judicial Institute was created 
in 1988 (G.L. 21 IB, s. 17) to provide training and educa­
tion for the judicial and non-judicial personnel within 
the Trial Court, the Appeals Court, and the Supreme 
Judicial Court. Another function of the institute is to 
cultivate the relationship of the Trial Court's education 
and training functions with those of the Flaschner 
Judicial Institute and the National Judicial College An 
executive director, Robert dayman, was hired in 
March 1989.
The insti tu te works closely with an advisory commit­
tee chaired by Judge Raya S. Dreben of the Appeals 
Gourt. The committee advises the director of the insti­
tute and the Chief Administrative Justice regarding the 
policies and programs of the institute. The advisory 
committee submitted many recommendations for the
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At the December District Clerks Conference were Assistant 
Clerk-Magistrate William A. McEvoy Jr., Newton Div. and 
Asst. Clerk-Magistrate Anthony Owens, W. Rox. Div.
institute in its 1988 report, "Education and Training 
Needs Assessment and Program Plan for Judicial and 
Non-Judicial Personnel in Massachusetts." The 
report's recommendations pointed out that the educa­
tional needs of the state court system are diverse and 
multifaceted.
The institute is working with representatives of the 
Trial Court departments to determine their needs and 
to design educational programs for their judicial and 
non-judicial personnel. The institute also is taking 
advantage of grant opportunities, starting research 
projects, testing components of current programs with 
new audiences, and creating a video and print library. 
Ultimately, it is hoped that the Judicial Institute will 
function as a "college," and that judges and court per­
sonnel will view professional development as a neces­
sity which requires a commitment of time and re­
sources. Also underway is the formulation of a compre­
hensive, two-year schedule for all future educational 
programs for the court system.
Programs sponsored by the Judicial Institute in 1989. 
During its first year the Judicial Institute offered a 
variety of programs in 1989.
Curriculum and faculty development began in ear­
nest with the District Court Department in June and 
September. Led by the institute's executive director, 
clerk-magistrates and judges received an orientation to 
adult education techniques and identified subjects that 
needed attention from the institute. Faculty will be 
trained and courses developed for the District Court 
Judges and personnel in support of a "college" model 
for the institute.
In cooperation with the Superior Court Department, 
a panel discussion and a series of small group work­
shops on sentencing were presented at the Superior 
Court Judges Conference on Nov. 3,1989. A variety of 
local experts from the Massachusetts Parole Board and 
the Department of Corrections worked with judges to 
address this complex issue. The institute published and 
distributed at the conference a reference guide entitled, 
"From Here to Eternity: Understanding the Sentencing 
Quagmire in Massachusetts" by attorney Yvonne
Gonzalez, Chief Legal Counsel for the Parole Board. 
The booklet will be available to new judges. Also pro­
duced was a draft of a quick reference sentencing 
benchcard, a time-saver for judges.
The Judicial Institute and the Superior Court Educa­
tion Sub-Committee on Gender Bias worked together 
to deliver a successful program at the November con­
ference on the subject of fostering gender equality in the 
courts. The panel discussion used a series of hypotheti­
cal situations to provoke discussion between panel 
members and the audience regarding the instances of 
both subtle and blatant bias in the court system.
Working with the District Court Department and the 
Clerks Association, the institute held a conference on 
Dec. 14, 1989, for clerk-magistrates and assistance 
clerk-magistrates on the topic of public access to court 
records. Entitled "Open Doors? Public Access to the 
Courts," the conference discussed the latest informa­
tion regarding the CORI law and examined the issue of 
balancing the defendant's right to privacy versus the 
public's right to access. More than 90 clerks attended. 
As a result, the institute published a guide, written by 
District Court Legal Counsel Michael Shea, regarding 
public access to public records.
During the fall the Judicial Institute tested and pre­
sented five one-day workshops for court officers en­
titled "Professionalism under Pressure: Communica­
tions Skills for Court Officers." A total of 150 court 
officers attended. Besides communications skills, the 
program focused on cultural diversity and gender 
equality.
During the spring semester the institute sponsored 
two workshops for clerical personnel. One course was 
"What Do You Do After You Say Hello?" on the 
handling of on-the-job training for new employees by 
supervisors, and the other was "Working in the Melt­
ing Pot," a new offering dealing with cultural diversity. 
The workshops were conducted at regional locations 
throughout the Commonwealth. A total of 350 employ­
ees attended.
The Judicial Institute designed a series of communications 
skills workshops for court officiers Chief Court Officer Ber­
nard Goodman, Brockton Div., District Ct. Dept., and Chief 
Court Officer Peter Cordeiro, Bristol Division, Superior Ct. 
Dept.
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In di scussions with the executive director of the Com­
mittee for Gender Equality in the Courts, the institute is 
planning programs to address the issue of gender bias 
within the courts.
The institute continued to work closely with the 
Training and Development Division of the Office of the 
Commissioner of Probation. Under OCP's Training 
and Development Division a variety of programs was 
presented to meet the needs of probation personnel.
Research is being conducted on a variety of topics 
related to the development and implementation of 
system-wide training for judicial and non-judicial per­
sonnel. These include an analysis of educational pro­
grams for new judges in other jurisdictions, an exami­
nation of judicial programming in the Trial Court over 
the past five years and to what extent modern, adult 
learning techniques and technology were used, a study 
of past training for non-judicial personnel, an explora­
tion of the experience levels of judges and all non­
judicial personnel, and a system-wide survey of em­
ployees' educational backgrounds and needs
Future program s. The 1990's will see many new inno­
vative programs, such as the Mentor Judge Partnership 
Program that will team new judges with experienced 
colleagues for support and guidance, the Judges 
Roundtable Discussion Program, a series of evening 
dinners for new judges and their mentors to discuss 
legal issues; a Law and Medicine series in which the 
issues of child abuse, violence, anatomy, and physiol­
ogy will be addressed, a Law and Humanities series in 
conjunction with Brandéis University, stress manage­
ment and communication skills workshops for clerical 
employees, and the development of a curriculum and 
an institute faculty.
The Video and Resource Library will serve as a re­
pository for video and audio material for judges. The 
institute will assume control over the video library run 
by the District Court Administrative Office and add to 
this collection with videotapes of the educational pro­
grams conducted in the courts.
Judicial Response System. For the past five and one- 
half years, the Trial Court has run the emergency Judi­
cial Response System (JRS) whereby a judicial hearing 
can be conducted anywhere within Massachusetts 24 
hours per day; the program operates when the courts 
are closed. The system is staffed by 223 volunteer Trial 
Court justices statewide and is administered with the 
help of the Massachusetts State Police through the 
Office of the Chief Administrative Justice. Justices 
serve a two-week, on-call period, in rotation within 
their geographic area. For this purpose, the Common­
wealth has been divided into nine regions. In each 
region a backup justice is also available.
During the five years of operation the Judicial Re­
sponse System responded to 8,654 calls, During the 
fifth year of operation, July 1988-July 1989, the system 
responded to 3,797 calls for assistance. This figure
represents an increase in the number of calls to the 
system in Year 5 of 46 percent over Year 4, which 
recorded 2,604 calls. For Year 5, the system responded 
to an average of 10 calls per night or weekend day. This 
increase in business raised the number of calls that a 
justice receives while on duty. While in Year 4 the 
average number of calls received was 13, at the end of 
the Year 5, that number had jumped to almost 20 for the 
on-call judges and six for the backup judge.
By far the largest casetype is the alleged violation of 
c. 209A, or domestic abuse. In Year 5, those calls 
amounted to 3,415 or 90 percent of the calls. Cases 
involving medical emergencies, mental health commit­
ments, guardianship issues, search warrants, and other 
issues such as marriage waivers have comprised the 
balance of calls.
The Trial Court has sponsored informational pro­
grams on C.209A and other response matters for police 
departments, court clerks, and justices from the Worc­
ester, North Shore, Springfield, and Middlesex County 
regions. The meetings discussed the system and the 
courts' ability to handle the ever increasing demands 
imposed by the system. It is expected that such meet­
ings will be held in each of the other five regions in the 
next year.
Records Management. Since the Trial Court Records 
Storage Center in Worcester opened in 1983, it has seen 
steady increases in the number of courts using the 
facility to store records which have to be retained 
permanently, in the number of requests for retrieval of 
files, and in the number of visitors, primarily research­
ers, who, with the permission of the clerk or register of 
probate, who is official custodian of the records, use the 
records as a historical document. Due to the large 
response by the Trial Court divisions, the Record Cen­
ter is no w 95 percent full, storing 14,500 cartons of court 
records. As this is the sole location available to the 
courts for off-site storage, additional space to house 
court records is being sought.
The Judicial Archives, located at Columbia Point in a 
separate wing of the State Archives and Records Build­
ing, houses selected pre-1860 court records. Like the 
Record Center, in only two years of operation, the 
Judicial Archives are approaching 75 percent capacity, 
using 9,000 of the available 12,000 sq. ft. of space
An ad hoc committee on SJC Rule 1:11 was formed 
and worked during the summer and fall of 1989 on a 
redraft of this rule which governs record retention/ 
destruction for the Trial Court departments. As the 
space available for record storage both at the court 
divisions and at the Worcester storage center is se­
verely limited, some additional attention must be paid 
to the ability of the court, within the discretion of the 
clerks who are the custodians of the records, to retain a 
smaller number of records than is currently provided 
for under the existing rule. It is expected that an 
amended rule will be submitted to the Rules Commit-
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tee of the SJC early in 1990.
Child Support Guidelines. In January 1988 the 
Chief Administrative Justice promulgated the final 
Child Support Guidelines, pursuant to the provi­
sions of G.L. c. 21 IB, s. 15. The final guidelines were 
based on a critical review of comments received on 
interim guidelines which were in place from May- 
December 1987. Modifications provided clarifica­
tion and guidance to the justices of the Trial Court 
in the application of the guidelines. A study on the 
application of the guidelines in the various court 
divisions was conducted during the latter part of
1988.
As a result of the analyses of the data, and pursu­
ant to the requirements of the federal Family Sup­
port Act of 1988, the Child Support Guidelines were 
amended, effective Oct. 1, 1989. The Advisory 
Committee on Child Support Guidelines met in 
August 1989 to discuss modifications of the guide­
lines pursuant to their promulgation by the Chief 
Administrative Justice.
Publications. The department published several 
publications: the 1988 Annual Report of the Massa­
chusetts Trial Court, the Bay State Briefs, the monthly 
Trial Court newsletter; a Court Service Directory, 
which lists statewide programs available as refer­
rals to the courts, and which will be distributed to 
all judges; the Trial Court Fax Directory, The Reporter, 
a quarterly newsletter for the judiciary; and quar­
terly and annual reports on the Judicial Response 
System.
Planning. Court department managers and 
OCAJ managers participate in the Trial Court plan­
ning process to ensure that all interests are consid­
ered.
Most recently, all Trial Court departments and 
OCAJ departments started a planning process 
whereby programmatic objectives were identified 
and time frames were attached to each objective 
over a three-year period, 1989-1991. The resulting 
document, The Trial Court Plan 1989-1991, was 
published in April 1989. The plan built on the goals 
and broad management initiatives identified in a 
document produced by the court in 1987 entitled 
"The Massachusetts Trial Court—Looking to 1990," 
and logically followed the series of earlier plans 
which the court has produced.
The plan provides decision makers with informa­
tion necessary to analyze the direction proposed by 
the various departments and to make policy deci­
sions as they relate to resources available to achieve 
these objectives. With deadlines for the projects, the 
plan also calls for accountability as specific project 
objectives have been defined and quantified.
Through the use of project management soft­
ware, GANTT Charts have been developed to dis­
play graphically stated objectives and adherence to
time frames.
•Objectives have been grouped into 10 subject areas: 
•Automation (general systems)
•Automation—Clerks/Registers Offices 
•Office Automation 
•Case Management 
•Alternative Dispute Resolution 
•Court Administration 
•Standardization of Practice 
•Education & Training 
•Records Management 
•Client Services
The chart for each subject area shows not only initiatives 
in each court department, and their progress in meeting 
those objectives, but also the variety of initiatives currently 
underway. Court managers are asked to review and up­
date their objectives each six months. With available re­
sources diminished, it is anticipated that updates will show 
slippage in progress, or through necessary priority setting, 
the elimination of certain objectives.
Planning Areas. A brief description of the subject areas 
of the plan follows:
Automation. Automation of court functions is proceed­
ing on many fronts. For example, wi thin the District Court 
Department, the PC-based SYSTEMATIC-II system of 
forms preparation is being modified and extended to six 
additional courts, judge's computer workstation is being 
developed, and a system for providing in-house technical 
assistance is on schedule. The automated linkup to the 
Registry has been delayed one year. The Juvenile, Probate 
and Family, Housing and Boston Municipal Court Depart­
ments are all in various stages of planning and implement­
ing automated systems in their divisions.
At OCAJ automated Fiscal and Personnel systems are 
being enhanced and implemented. The Informations Sys­
tems Department has developed standards, upgraded 
equipment, and enhanced systems. The Office of the 
Commissioner of Probation continued to automate their 
records and to provide on-line access.
Autom ation o f  Clerk/Registers Offices. The Superior 
Court is proceeding to automate their clerks' offices; the 
Land Court has networked their PCs and is automating the 
Trial Clerk's office; and the Probate and Family Court is in 
the planning and development phase of their automated 
Registers' office project.
O ffice Automation. The Land Court contemplates the 
provision of PC automation for their drafting department, 
their justices, and senior attorneys. Word processing has 
been implemented for the legal secretaries and automation 
is used in the administrative office. The Probate and Family 
Court has installed word processing and will continue to 
provide training. OCAJ's Legal Department plans to auto- 
mateboth contracts' management and legislative bill track­
ing.
Case Management. Case management activities, particu­
larly Time Standards, are on schedule in each department 
with two exceptions—the District Court had planned to
Massachusetts Trial Court
rejuvenate their Committee on Caseflow Management 
and to prepare a monograph on effective caseflow 
management methods. These projects have been 
shelved until January 1990.
A lternative D ispute Resolution. Programmatic 
ADR objectives in the Superior, District, and Boston 
Municipal Court Departments are on schedule. The 
OCAJ's Case Management Department is working 
with the Superior Court to expand the Suffolk Civil 
pilot project, and to develop standards in this area. A 
new Triage Program in Suffolk is being implemented 
and will be evaluated.
Court Adm inistration. As with automation, this area 
is comprised of many diverse objectives, pertaining to 
the administration of courts, i.e. the provision of serv­
ices necessary for the court to process its business. Of 
note are items such as central forms procurement 
(District Court), equipment needs studies (Housing 
Court), a surplus property and inventory system (Fis­
cal Affairs), Affirmative Action Plan update (Employee 
Relations/Personnel), and a program to reduce the 
juror delinquency rate, particularly in Suffolk County.
Standardization  o f  Practice. Objectives aim to de­
velop standards in areas such as CMVI or OUI cases, 
developing standard forms both inter and intradepart­
ment, and implementing uniform statistical databases 
for the collection of management information.
Education and training. These objectives describe 
the education programs planned both by the individ­
ual departments, and centrally by the Judicial Institute 
and OCP for judicial and nonjudicial staffs.
Records M anagement. The objectives are record 
storage, microfilming programs, and activities under 
SJC Rule 1:11.
Client Services. These objectives cover the special­
ized programs the court supports, such as CASA in the 
Juvenile Court, the provision of court interpreters, and 
Judicial Response System meetings with participating 
justices and the community agencies it serves.
Office of Court Interpreter Services. The Office of 
Court Interpreter Services (OCIS) under G.L. c. 221C 
operates a system for court interpreter assignments 
and a program for the training and certification of court 
interpreters.
Court services. OCIS provided assistance primarily 
in Essex County and also provided Spanish language 
interpreters on a daily basis to the courts in Hampden, 
Middlesex, and Worcester Counties.
The number of requests for all languages processed 
between Jan. 1,1989 through Dec. 15,1989, totaledl,797 
or 150 per month. The individual requests, i.e., the one- 
case/one-interpreter assignments, totaled 1,228 while 
there were 242 requests for all-day coverage. Spanish 
was the most requested language with the Lynn Divi­
sion showing 340 requests (23 percent) and Salem 
Superior 477 requests (33 percent). The remaining 
courts shared 653 requests (44 percent) of the services.
Superior Court Regional Coordinator Robert Panneton and 
Manager of Planning & Development Mary Jane Moreau
Coordinator of Law Libraries Marnie Warner and Martha 
Elkins, Barnstable Law Library
hicf Justice Arthur M. Mason congratulates Jean Claude 
Martineau on his certification as a Trial Court freelance 
interpreter. At left, Coordinator of Court Interpreter Services 
Manbel Pintado-Espiet looks on. A total of 10 new interpret- 
crs received certificates at a November ceremony at OCAJ
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Requests for other languages totaled 327 (18 percent) or 
an average of 27 per month. The two most other re­
quested languages were Cambodian (107 requests or 
5.9 percent) and Vietnamese (50 requests or 2.8 per­
cent). The remaining languages shared 170 requests or 
9.5 percent of the services.
The total number of non-English speakers assisted 
through the 1,797requests was4,323. The total number 
of hours billed for services provided was 5,810.
Training and certification. In the area of training and 
certification the Essex Pilot Project Training Program, 
mandated by G.L. 221C, was completed in February
1989. Languages included Chinese (Cantonese), Hai­
tian Creole, French, Italian, Polish, Portuguese, and 
Spanish. Eighteen trainees participated in the course. 
The training lasted 60 hours and was conducted on 
evenings and Saturdays. Final certification tests gave 
mixed results. To be properly certified, interpreters 
must pass both written and oral tests. Failure to pass the 
written prevents trainees from admission into the oral. 
Thirteen trainees passed the written examination, but 
only one passed the oral test.
Curriculum and diagnostic tests were revised and 
upgraded, resulting in a 100-hour training program (40 
hours devoted to the development of oral skills and 
interpretation techniques) and in more stringent re­
quirements in terms of language proficiency. The train­
ing facilitator, Maria Saiz, was responsible for the 
upgrading process and the coordination of the lan­
guage facilitator team. Five co-facilitators were inter­
viewed and signed service agreements for the admini­
stration of the revised training program. They were Jiali 
Liu for Chinese Mandarin, Nekita Lamour for Haitian 
Creole, Veronika Malek for Russian, Lorena Bottum for 
Portuguese and Carlos Cartagine for Spanish. Their re­
sponsibilities included assisting in the selection of 
trainees, preparing and correcting diagnostic language 
specific workshops during the class period, preparing 
and correcting certification exams for trainees in their 
language group and making recommendations for 
certification.
In September 1988 a revised training program was 
administered as part of a one-year grant from a group 
of foundations headed by the Hyams Foundation of 
$26,500 "to design and implement a program to train 
and certify court interpreters from linguistic minority 
populations." The grant was administered on behalf on 
the Trial Court by the Franklin N. Flaschner Institute. 
As part of the program outlined in the grant, Robert 
Brink, executive director of the institute, developed a 
Judicial Cultural Sensitivity Training workshop to be 
presented to judges in three sessions during 1990 with 
the cooperation of Brandeis University.
The training initiative was set out to include as many 
participants as possible; an extensive recruitment effort 
was undertaken with about 75 community agencies re­
ceiving questionnaires. As a result, about 150 applica­
tions were received and 50 people were tested (diag­
nostic English and native language exams were ad­
ministered). Of these, the top 12 people were selected, 
interviewed, and admitted into the program. Ten of the 
12 have graduated in the languages of Haitian Creole, 
Mandarin Chinese, Portuguese, and Spanish. These 10 
individuals were certified as freelance interpreters and 
now provide services to the courts.
The training curriculum included linguistic and pro­
fessional skills (language and linguistics, translation, 
and interpretation), law-related education (federal and 
state legal systems, common legal procedures, com­
parative legal systems, legal terminology, legal re­
search), court and community resources (personnel in 
the courtroom, cross-cultural differences) courtroom 
observation (field assignments, procedures, mock 
practice using audio-visual aids and actual court prac­
tices, interpreters, and c. 221C (administrative proce­
dures and ethics). The last stage of the program was the 
administration of the written and oral examinations.
Methodology for the training included the use of a fa- 
cilitator/co-facilitator structure where co-facilitators 
lead all language specific workshops and developed 
and evaluated exams as well as making final recom­
mendations for certification. The facilitator designed 
the curriculum and syllabus, researched and compiled 
class materials, and developed exercises. Guest speak­
ers for the program included Judge Charles Grabau, 
Superior Court Department, Law Librarian Lois Kane, 
OCAJ, and attorney Hector Diaz Gonzalez.
One last aspect of the training centered around the 
Cambodian and Vietnamese language trainees. In 
April 1989 English and native language diagnostic tests 
were administered to 50 candidates to the program 
funded by the Hyams Foundation. Due to poor results 
in both English and the native diagnostic tests were 
administered to 50 candidates to the program funded 
by the Hyams Foundation. Due to poor results in both 
the English and native diagnostic exams, it was deter­
mined that these trainees would require a more inten­
sive training and would be trained at a later date. 
Additional funding was sought to implement the origi­
nal Hyams Foundation grant.
The Boston Bar and Massachusetts Bar Foundations 
IOLTA Program awarded $4,500 and $5,000 respec­
tively for the training and certification of interpreters in 
Cambodian and Vietnamese. An additional $5,000 
from the Hyams Foundation will cover the preliminary 
training in English as a Second Language and the 
Native Language Remedial Program. The Judicial In­
stitute has committed $2,500 to this program.
Classes began in November 1989 for 16 Cambodian 
and Vietnamese trainees. The program will run for 
about 25 weeks as the initial remedial language training 
will be followed by the regular 100-hour court inter­
preter training program. This initiative will be com­
pleted by August 1990.
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Continuing Education. The Continuing Education 
Department, which provides additional training to 
already certified, both freelance and full time, provided 
support and assistance to 10 interpreters from previous 
training courses.
The Continuing Education Department also organ­
ized three seminars for certified freelance interpreters 
whose certification was to be renewed in July 1989. 
Each seminar lasted three hours and was held at OC AJ 
in Boston. The topics were the Code of Professional 
Conduct for Court Interpreters, approved in 1988 after 
public hearings, narcotics laws, and a glossary on fire­
arms.
Policies. Freelance interpreters are under a service 
agreement with the Trial Court which outlines duties 
and responsibilities. OCIS expects reliable service will 
result from these standards. OCIS also has benefited 
from official District Court liaisons appointed by Chief 
Justice Samuel E. Zoll. These liaisons offered input to 
the Interpreter Request Form, the Court Interpreter 
Service Record, and the Monthly Advance Request 
Report.
Staffing. There are 43 freelance court interpreters in 
12 languages. The Trial Court employs two full-time 
Spanish interpreters at the Lawrence Division and one 
at the Roxbury Division. OCIS is screening candidates 
for positions at the Holyoke and Worcester Divisions. 
OCIS is assisting interpreters at the Springfield Divi­
sion and the Hampden Division, Superior Court De­
partment who are seeking certification.
Law Libraries. The accomplishment of 1989 was the 
installation of "Laser Guide" in the 18 Trial Court Law 
Libraries. Laser Guide is a union list of the law library 
holdings on a CD-ROM. With Laser Guide, a patron or 
library staffer can locate book titles available in all the 
libraries. The installation is the final step in a project 
which began in 1983.
With the growing demand to share library resources, 
policies, circulation and interlibrary loan polices were 
developed and implemented. These policies will be re­
viewed periodically to ensure that the policy objectives 
are being met.
With the reduction in "03" funding for part-time 
staffing in the libraries, the permanent staff attempted 
to maintain services and operations with minimum 
success. Due to reduced staffing, materials requiring 
significant filing time were discontinued, long-range 
projects were put on hold and patrons have experi­
enced less help from library staff in answering refer­
ence questions as less staff tried to help more patrons. 
The 03 positions were reinstated in the FY '90 budget, 
ideally, the libraries need the 03 positions to become 
full time to meet the demands of the current patron load 
and library operations.
In FY '88, the law libraries initiated a planning proc­
ess, based on the American Library Association plan­
ning process, to plan for the future of library services.
Louise Godek, Bristol Law Lilbrary
Law Librarians Madlyn Correia, Fall River, and Kate 
Flynn, Springfield
Administrative Assistant Sean Avery
Departmental Law 
Librarian Lois Kane
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The focus statement has been written. The goals and 
objectives for the four roles (reference, research, educa­
tion, and community information) have been delayed. 
Once 03 staffing was restored, the staff began to work 
on the objectives to improve reference services in each 
location.
Departm ental Library Services. Superior Court 
judges lobby materials received improved mainte­
nance and monitoring with the help of the law library 
staffs. The five District Court Regional Offices received 
assistance with the planning and purchasing of a basic 
legal collection for use by the regional law clerks and 
staff. The Probate and Family Court Department expe­
rienced significant changes in rules and jurisdiction. A 
number of new law books of great value had to be 
added to the basic law collections for the justices and 
court staff. Bulk purchasing of major materials has 
continued to provide cost savings to the courts. Focus 
on the need to evaluate the library collections in each 
court and to weed outdated, unused materials was 
encouraged during the year. In some amount of cancel­
lation of secondary sources was accomplished.
The departmental librarian assisted the courts in the 
evaluation of the use, cost, and effectiveness of the 
library materials for court justices and staff to provide 
adequate and efficient access to primary legal informa­
tion necessary to the operation of the courts. With the 
installation of Laser Guide in the Law Libraries, the 
courts are being encouraged to make use of the library 
materials through loan to reduce the cost of law books 
needed, but used infrequently in the court locations.
Some Massachusetts primary materials and Rules of 
Court pamphlets have been purchased for those jus­
tices who must travel from court to court and depend 
on resources at home offices to complete their work. A 
priority for the upcoming year is to bulk purchase the 
few primary sources for all justices.
Computer A ssisted Legal Research (CALR). 1989 is 
the first year that six of the seven Trial Court Depart­
ments have access to CALR including Lexis, Westlaw, 
and Veralex. In FY '89, the number of users increased to 
146. In FY '88, there were 92 users. With a 63 percent 
increase in users and a 14 percent budget reduction 
from FY '89, each user is being limited in the amount of 
use in order to stretch the dollar.
Public information. In 1989 the public information 
officer shared his expertise in desktop publishing with 
court personnel. In conjunction with the Judicial Insti­
tute he produced its spring training brochure, eliminat­
ing any typesetting costs. He worked with the Office of 
the Commissioner of Probation as editor, writer, and 
photographer for the brochure, Probation: As Partners 
with the Community. This was the first informational 
probation booklet published since 1980.
He also provided technical assistance to several 
OCAJ staffers who were new to Macintosh technology. 
On No v. 21,1989, this officer and the court planner gave
a presentation on desktop publishing to OCP trainers, 
a group of 11 probation officers who train fellow proba­
tion personnel.
1989 saw the completion of seven years of publishing 
for the Bay State Briefs, the official monthly newsletter of 
the Massachusetts Trial Court. At the end of Novem­
ber, a total of 84 issues was printed. The Briefs provides 
stories on recent court news, research and statistics, 
and features on court personnel. The public informa­
tion officer shoots the photos, writes all the articles, and 
edits each issue.
This officer also produced the Tenth Annual Report of 
the Massachusetts Trial Court, serving as its editor-in- 
chief. This edition marked a departure from its previ­
ous format. Split into two volumes, the report com­
prised a 40-page Executive Summary detailing the Trial 
Court's administrative highlights of Calendar Year 
1988 and the Statistical Report 1988, 200 pages of 
caseload statistics, charts, and graphs of the seven Trial 
Court departments, the Office of the Commissioner of 
Probation, and the Office of Jury Commissioner.
This officer is responsible for the procurement of 
judicial identification cards for Trial Court justices who 
serve the Judicial Response System, the emergency 
after-court hours intervention program. In cooperation 
with the Registry of Motor Vehicles the Trial Court is 
able to obtain these IDs.
Tours of the Suffolk County Courthouse were con­
ducted for visiting dignitaries and students. Among 
this year's visitors were a Japanese governmental offi­
cial and the Vice Consul of Japan in Boston.
This officer also serves as the media liaison for the 
Trial Court. He responds to queries from the media and 
the public.
The Bay State Briefs covers many Trial Court events and 
people such as the November Judicial Response meeting in 
Springfield. At left, judge Philip Contant, Westfield Division 
makes a point as Judge Edward Shea, Judge Salvatore Polito, 
and Clerk-Magistrate Janet Rowe Dugan, Northampton 
Division, listen.
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As the new decade approached two major leader­
ship changes in the court system occurred within the 
two appellate courts in 1989. First, Judge Paul J. Liacos 
succeeded Judge Edward F. Hennessey as the Chief 
Justice of the Supreme Judicial Court. Judge Liacos was 
sworn in to his new post in June. Judge Hennessey 
retired in April of 1989.
In December Judge Joseph P. Warner took the oath 
as the third Chief Justice of the Appeals Court, replac­
ing Judge John M. Greaney who left for the SJC in 
September.
Their many qualities will be needed to handle the 
ever changing complexities of the state court system. In 
fact, Chief Justice Liacos created the Chief Justice 
Commission on the Future of the Courts in late 1989 to 
study what lies ahead for the Judicial Branch as it 
moves toward the new millennium.
The budget. As the Trial Court closed out the decade 
it faced new and difficult challenges. Besides grap­
pling with burgeoning caseloads and poor facilities, 
the courts, along with the other branches of state gov­
ernment, faced deadly fiscal constraints.
Throughout 1989 Massachusetts' fiscal crisis ranked 
as the No. 1 issue for the Judiciary. In Fiscal Year 1989 
(July 1, 1988 to June 30,1989) the Trial Court budget 
stood at $256,606,013. For the next fiscal year (July 1, 
1989 to June 30, 1990) its budget was cut to 
$246,558,302. With the reduction in funds court offi­
cials have been forced to decide how to provide the best 
delivery of services and to guarantee the most fair and 
efficient administration of justice to all citizens who 
appear before the courts.
One method of countering budget cuts was through 
attrition, vacancies caused through resignations or 
retirements. Attrition carved into the ranks of court 
personnel.
In FY'89 there were 6,263 authorized positions. The 
gaps in the personnel roster remain. Due to attrition 
only 5,847 slots were filled, a deficit of 6.6 percent. By 
the end of FY'90 the Trial Court estimates with addi­
tional attrition there will be a shortage of 677 positions 
or a 10.8 percent vacancy in manpower.
Despite this adversity the Trial Court is committed 
to its pursuit of judicial excellence.
Gender Bias. On June 22, 1989, the Gender Bias 
Study Committee released its 224-page report outlin­
ing the effects of gender discrimination within the 
courts. Created by the SJC, the committee published its 
findings and recommendations after three years of 
study.
According to the report, "As we pursued this task 
over the last three years, our attention was increasingly 
drawn to the larger goal underlying our mandate: the 
elimination of gender bias in any form from our judi­
cial systems.. . .
'The citizens of the Commonwealth deserve a court 
system free of gender bias. This is a goal we can and 
must achieve."
The report investigated six areas: family law, domes­
tic violence and assault, criminal and juvenile justice, 
civil damage awards, gender bias in court interactions, 
and court personnel.
A month after the report's release Chief Justice Li­
acos announced a committee to oversee the implemen­
tation of the Gender Bias Committee's recommenda­
tions. The Chief Justice selected SJC Justice Ruth I. 
Abrams, who co-chaired the Gender Bias Study Com­
mittee with then Appeals Court Chief Justice John M. 
Greaney, to lead the new Committee for Gender Equal­
ity.
New Judges. In 1989 a total of 22 new judges was 
sworn in by Gov. Michael S. Dukakis. By statute there 
are 320 Trial Court Justices.
Wearing robes in the District Court were Judges 
James M. Quinn, Mark Coven, Brian Merrick, Charles 
J. Hely, Philip A. Beattie, Sarah B. Singer, Leah W. 
Sprague, Bonnie MacLeod-Griffin, and Paul J. Cava­
naugh.
New Superior Court Justices were Peter M. Lauriat, 
Elizabeth B. Donovan, David M. Roseman, Margot G. 
Botsford, Daniel A. Ford, Patti B. Saris, and Patrick F. 
Brady. Judge Patrick J. King transferred from the 
Housing Court to Superior Court and Judge Robert H. 
Bohn Jr. moved from the District Court to the Superior 
Court.
Richard J. Chin and Dermot Meagher joined the 
Boston Municipal Court Department.
Admitted to the Probate and Family Court Depart­
ment were Christina L. Harms, Malcolm Jones, and 
Elaine M. Moriarity.
Judge George Jacobs changed his jurisdiction from 
the Superior Court to the Appeals Court.
Chief Justice Paul J. Liacos of the Supreme Judicial Court 
assumed the leadership role of the state court system on June 
22, 1989.
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1989 Highlights. In Boston Municipal Court Depart­
ment the clerk-magistrate for civil business collected 
$449,627 for non-criminal motor vehicle infractions, 
small claims entries dropped for the first time in seven 
years, spousal abuse petitions increased 30 percent 
from the previous year, and civil remand cases in­
creased by 47.5 percent.
A new assistant executive secretary was hired by the 
District Court Department to oversee the automation 
of its courts. The trial de novo experiment in Essex and 
Hampden Counties was extended for another two 
years. Operation reviews for four divisions were pro­
duced.
The Housing Court Department continued to auto­
mate its four divisions. Worcester's Paul Groesebeck 
was appointed project leader for the Housing Court.
The Juvenile Court Department teamed up with the 
Department of Mental Health for diagnostic testing 
and consulting services, and the CASA programs at the 
Bosto and Worcester Divisions grew while one was 
formed at the Springfield Division.
The local area network at the Land Court Depart­
ment incorporated the docketing staff and the trial 
clerk's office. A new manual of instructions for survey­
ors was completed in 1989 and sent to registered sur­
veyors and members of the conveyancing bar.
A record $96 million was collected in child support 
collections by the Probate and Family Court Depart­
ment. A statewide word processor project was finished 
and the department started an automation plan for the 
registries of probate.
The deadline for the disposition of civil cases was 
extended from two to three years in the Superior Court 
Department. The department's regional coordinators 
provided on-site training to personnel throughout the 
state for computer and Standing Order 1-88.
1989 in Review
Jan. 7—Judge David B. Williams of the Ayer Division 
retires after 34 years on the bench. He was the Trial 
Court's senior jurist.
Jan. 17— Helen Quigley becomes the Boston Municipal 
Court Department's new executive secretary.,
Jan. 27—Somerville Division commemorates the late 
Asst. Chief Probation Officer John Igo who died in the 
fall of 1988 after 24 years of service. Judge Paul P. 
Heffernan presides.
Jan. 27—The official opening of the new annex of the 
Dorchester Division on 450 Washington Street. The 
new building is the result of the efforts of Judges James 
Dolan and Joseph Travaline and the Office of the Chief 
Administrative Justice.
Feb. 14— Head Procedures Clerk Judy Hollum, 
Amesbury Division, dies. Mrs. Hollum was the 1988 
recipient of the Chief Administrative Justice Award. 
peb. 16__Worcester Law Librarian Mary Terpo is hon­
ored on her retirement by the county bar association 
and the Worcester Law Library Association. Ms. Terpo 
worked 40 years at the library.
Feb. 28—Chief Probation Officer Thomas McGovern 
retires from the Bristol Division, Superior Court De­
partment after 32 years in probation, 42 with the state. 
March 2—The Supreme Judicial Court reappoints Paul 
J. Carr as the Jury Commissioner.
March 9—The second Judicial Response System meet­
ing is held at the Peabody Division About 40 judges, 
lawyers, and police confer.
March 13—Chief Administrative Justice Arthur M. 
Mason appoints Robert daym an as the Director of the 
Judicial Institute.
April 14—The All-Court Conference is held at the 
Sheraton Tara in Framingham. Discussion focuses on 
the relations between the courts and the media.
April 14—Gov. Michael Dukakis appoints Paul J. Li- 
acos as the Chief Justice of the SJC.
April 19—Chief Justice Edward F. Hennessey retires 
from the SJC after 22 years on the bench and 13 with the 
state's highest court.
April 27-29—Superior Court Judges' Education Con­
ference is held in Northampton.
April 27-29—Superior Court Clerks gather in Yar­
mouth for their annual meeting. Civil Time Standards 
is the focus of discussion.
May 1—The Roxbury Division opens the state's first 
daycare center for people who appear in court. It is 
believed to be only the fourth such center in the United 
States.
May 1—The Holyoke Division broadcasts on local 
cable television, perhaps the only court in the U.S. to do 
so.
May 11—Annual OCP Conference "Substance Abuse 
and Violence" at the Lombardo's in Randloph. Com­
missioner of Public Health Deborah Prothrow-Stith is 
the luncheon speaker. A total of 380 attend.
May 16—Third Judicial Response meeting at the Fram­
ingham Division. About 40 people attend.
May 31—Chief Probation Office Flora V. Millette, 
Springfield Division, Juvenile Court Department, re­
tires after 37 years in probation.
June 1 LRE Leadership Conference at Boston 
Colllege Law School in Newton. Aout 170 people at­
tend. U.S. Attorney General Wayne Budd and Chief 
Justice Samuel E. Zoll are the principal speakers.
•OCP releases Drugs and Criminals: A Dangerous Mix, a 
study of 7,326 probationers. The report reveals 67 per­
cent of this group abuse drugs.
June 11—Clerk-Magistrate William P. Grant, Bristol 
Division, Superior Court Department, dies at age 84 
"Mr. Grant" served as the clerk for 35 years.
June 22—Judge Liacos is sworn in by Governor 
Dukakis at the Statehouse as the new Chief Justice of 
the SJC.
• Somerville Division holds its annual scholarship cere-
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mony. A total of 37 awards worth $21,500 arc given out 
to local students.
•The Gender Bias Commission releases its final report. 
June 29—MBA honors Judge Joseph V. Ferrino, East 
Boston Division, District Court Department, with its 
Public Service Award. Judge Ferrino accepts the award 
on behalf of the court's staffers.
July 28—SJC appoints Judge Ruth Abrams as the chair­
person of the committee to implement the recommen­
dations in the Gender Bias' report.
July 28—TV's Judge Joseph Wapner tapes a segment of 
his show, "The People's Court," at the Norfolk Divi­
sion, Superior Court Department.
June-July—The Fiscal Affairs Department of the of the 
Office of the Chief Administrative Justice conducts two 
series of workshops. One deals with new revenue 
transmittal sheets; the other seminar covers spending 
and budget planning. A total of 380 Trial Court employ­
ees attend.
Aug. 1—The SJC reappoints Jean Kennett for a five- 
year term as the clerk of court. Also, Chief Justice Paul 
J. Liacos appoints Maureen McGee as his executive 
assistant.
Sept. 1—Any probation office in the District Court, 
Probate and Family Court, and Superior Court Depart­
ments can access via a computer terminal the Probation 
Central File in Boston.
Sept. 9—Judge John M. Greaney is sworn in by Gover­
nor Michael S. Dukakis as new Associate Justice of the 
Supreme Judicial Court.
Sept. 14—The Northampton Division holds an Open 
House for the public. More than 250 attend.
Sept. 27—The SJC appoints 11 members to the Gender 
Equality Committee. The committee is formed to act on 
the recommendations of the Gender Bias Report.
Oct. 13—Annual MALRE Conference in Amherst. A 
total of 125 participants. Topic: LRE in the 21st Century. 
Speaker: U.S. District Court Judge William G. Young. 
Oct. 20—Groundbreaking ceremony held for the build­
ing of the Newburyport Courthouse, the first to be built 
by the Commonwealth. More than 200 attend. Gover­
nor Dukakis, Chief Justice Liacos, Judge James J. 
O'Leary are among the speakers.
Oct. 26— Dedication of new Orange Courthouse. 
About 150 people celebrate. Governor Dukakis, Chief 
Justice Samuel E. Zoll, Presiding Judge Edward J. Shea 
are among the speakers.
Nov. 3—The Superior Court holds its semi-annual 
judicial conference in Salem.
•The Superior Court Clerk-Magistrates conduct their 
semi-annual conference in Boston.
•The Boston Municipal Court Department holds a ju­
dicial conference in Boston.
Nov. 10—The Trial Court Law Librarians and their staff 
confer in Framingham. Interpersonal skills 
are the focus.
Nov. 14— A Judicial Response System meeting is held
The Northampton Di­
vision held an Open 
House for the public 
on Sept. 14. More than 
250 attended. Clerk- 
MagistrateJanetRowe 
Dugan talks with 
Amherst Chief of Po­
lice Donald Maia.
Judge Julian Houston 
and Judge Isaac 
Borenstein at the All- 
Court Conference, 
April 14.
Chief Justice Samuel 
E. Zoll speaks at the 
Dec. 14 District Court 
Clerks Conference.
in Springfield for the participants in Hampden, Hamp­
shire, and Franklin Counties. About 50 judges, police, 
attorneys, and court personnel attend.
Nov. 15—The Supreme Judicial Court extends the 
deadline for Superior Court civil cases from two to 
three years. Chief Justice Paul J. Liacos cites the budget 
cutbacks as the cause.
Dec. 14—The District Court Clerk-Magistrates meet to 
discuss public access to court records in Marlborough. 
Dec. 31—Chief Probation Officer Mary Gibbons of the 
Northern Worcester Juvenile Probation District and 
Chief Probation Officer Mario Bruno of the Southern 
Worceter Juvenile Probation District each retire after 42 
years of service. They also started their service in pro­
bation on the same day, Jan. 2,1948.
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Boston Municipal 
Court Department
Chief Court Office James Maher and Chief Justice William 
J. Tierney
The history of the Boston Municipal Court Depart­
ment can be traced to 1821 when the Police Court of the 
City of Boston was established to hear criminal matters 
for the City of Boston. The same court sat as the Justices' 
Court to hear civil matters within and for Suffolk 
County. The Boston Police Court established the first 
probation service in the world. Today, the Boston 
Municipal Court Department is one of the seven de­
partments of the Massachusetts Trial Court.
There are 11 judges in the department and two recall 
justices. The BMC holds 10 daily sessions for the crimi­
nal and civil business in the Suffolk County Court­
house. Two remand sessions to hear civil cases trans­
ferred from the Superior Court are held at the old Third 
District Courthouse in East Cambridge. Over the past 
four fiscal years these remand sessions have disposed 
of more than 4,000 cases.
Jurisdiction. While the BMC essentially performs 
many of the same functions as a District Court, the 
department possesses countywide, and, in some in­
stances, statewide jurisdiction in particular areas. 
Additionally, the department is unusual in that it has 
separate clerk-magistrates for civil and criminal busi­
ness. The department also has its own appellate divi­
sion, created in 1912, which hears appeals on legal 
issues arising from civil cases tried within the BMC.
Criminal jurisdiction includes most criminal of­
fenses which do not require the imposition of a state 
prison sentence. Where a state prison sentence is man­
dated, the BMC may conduct probable cause hearings 
for criminal offenses alleged to have been committed 
within the department's geographic jurisdiction.
Since 1969, original jurisdiction, concurrent with the 
Superior Court, over a number of serious felonies, such 
as breaking and entering, possession of burglary tools, 
etc, has been conferred upon the BMC and the District 
Court Department. More recently, jurisdiction over 
offenses relative to operating a motor vehicle under the 
influence of drugs or alcohol which result in a homicide
or serious bodily injury and offenses involving posses­
sion with intent to distribute Class A and Class B 
substances has been transferred to the BMC and the 
District Court Department.
The department also has concurrent criminal juris­
diction with the Roxbury, Brighton, Cambridge, 
Waltham, and Newton Divisions, District Court De­
partment.
In criminal cases, all first instance and de novo jury 
requests from the nine District Courts within Suffolk 
County are heard by the BMC.
The BMC has concurrent jurisdiction with the Dis­
trict Courts within Suffolk County over civil cases 
originating within Suffolk County as well as jurisdic­
tion over small claims, mental commitments, summary 
process, supplementary process, paternity and sup­
port actions, and domestic abuse actions within the 
BMC's territorial jurisdiction.
In recent years equitable jurisdiction has been con­
ferred upon the BMC and District Court Department in 
the following areas: lead poisoning prevention, 
landlord's interference with quiet enjoyment or failure 
to provide utilities, family abuse prevention, summary 
process and sanitary code and residential nuisances.
The civil jurisdiction of the department, extends, in 
some matters, beyond downtown Boston. Since 1986, 
the BMC has been responsible for the conduct of all jury 
appeals in small claims cases in Suffolk County. Also, 
the department has jurisdiction over Suffolk County 
inquests. The department has civil jurisdiction over 
civil actions in Suffolk County in which money dam­
ages, replevin or trustee process is sought. Addition­
ally, motions for attachment in Suffolk County are 
heard by the BMC. In certain appellate areas, the de­
partment has statewide civil jurisdiction, i.e., civil serv­
ice appeals and appeals from decisions of the Board of 
Appeal on Motor Vehicle Liability Policies and Bonds.
Criminal Business. Criminal complaints filed in the 
BMC in FY'89 totaled 17,333, an increase of 1,471 or 9.2 
percent from FY'88. Motor vehicle complaints com­
prised 22 percent of all criminal complaints while 
criminal complaints such as assault, narcotics offenses, 
larceny, etc. comprised the remaining 78 percent of all 
criminal complaints filed. In this latter category, com­
plaints increased by 1,396 or 11.5 percent.
During FY 89, the BMC received 1,468 complaints of 
drug offenses, e.g. possession or distribution of a con­
trolled substance, and 270 complaints of operating a 
motor vehicle while under the influence of alcohol or 
controlled substances. While these two categories of 
actual charges of drug or alcohol offenses comprised 
only 10 percent of all criminal complaints, it should be 
noted that many of the other crimes recorded are pre­
cipitated by alcohol or drug-related causes.
In recognition of the overcrowding at the Charles 
Street Jail and in the interest of pre-trial detainees in the 
prompt resolution of their cases, appeals from the
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setting of bail at arraignments in the BMC are heard on 
the same day in the Suffolk Division, Superior Court 
Department. Additionally, the BMC has instituted a 
program which ensures that those prisoners unable to 
post bail are speedily assigned a bench trial or a jury 
trial. Special afternoon sessions have been assigned to 
process these trials. These initiatives have greatly as­
sisted the county sheriff in his daily estimate of the jail 
population.
Decriminalized Motor Vehicle Activity. In the ar­
eas of non-criminal motor vehicle violations, the clerk- 
magistrate for criminal business updated all aspects of 
the processing of citations. The BMC received a total of 
12,118 citations in FY'89, a decrease of 20 percent from 
FY'88. However, final dispositions of citations in­
creased from 83 percent in FY'88 to 88 percent in FY'89. 
The number of active defaults on non-criminal motor 
vehicle citations was reduced to 1,445 or 56 percent of 
the 2,550 active defaults for FY'88.
The BMC conducted 2,174 clerk-magistrate hearings 
on non-criminal motor vehicle citations, an increase of
34.7 percent from the previous year. The 2,174 hearings 
represented 17.9 percent of all citations received.
During FY'89, the clerk-magistrate collected a total of 
$449,267 for non-criminal motor vehicle infractions.
Jury of Six. Requests for jury trials from the nine 
Suffolk County District Courts to the BMC decreased 
by 54 requests in FY'89, the first drop since appellate 
jurisdiction of crimes was switched from the Superior 
Court to the BMC under Chapter 478 of the Acts of 1978.
In FY'80, the first full year in which the department 
had jurisdiction over all jury requests from the District 
Courts in Suffolk County, 1,807 requests were received; 
nine years later 4,012 jury requests were recorded. At 
an average of two complaints per defendant, 4,012 
requests represented about 8,024 complaints during 
FY'89.
Of the 4,012 requests, 1,525 or 38 percent were de 
novo appeals following a primary court hearing and a 
finding of guilty. Sixty-two percent, or 2,487, requested 
a trial in the first instance. The percentage of requests in 
the first instance has grown dramatically since FY'80
when first instance requests represented only 24 per­
cent of total jury requests.
Cases are terminated by jury trial, jury-waived trial 
or withdrawal of appeal. Cases in which the defendant 
fails to appear (defaults) remain on the active list of 
cases until the defendant appears in court and the 
default is removed. Since 1978, a total of 2,180 defen­
dants have defaulted, 443 defendants having defaulted 
during FY'89. This figure does not take into account the 
frequency of interim defaults by some defendants, i.e. 
while their cases are pending.
Throughput (the ratio of cases disposed to the num­
ber of cases received) was 95.1 percent for FY'89, 27.9 
percent higher than in FY'88.
During FY'89, pending caseload was reduced from 
1,885 cases at the end of FY'88 to 1,713 cases at the end 
of FY'89, a decrease of 9.1 percent. Dispositions for 
FY'89 totaled 3,819, an increase of 904 defendants or 31 
percent over FY'88. Forty-eight percent of all disposi­
tions were by bench trial.
Civil business. A total of 40, 274 civil matters was 
initiated during FY'89, a decrease of 5.3 percent from 
FY'88. This decrease can be attributed to the area of 
small claims which experienced its first decrease in 
entries after consistent and spiralling growth since 
FY'82. In FY'89, the department disposed of 38,263 civil 
matters, a throughput of 95 percent.
Small claims entries decreased by 1,729 or 12.9 per­
cent. However, the number of general civil entries 
remained constant, i.e., 14,557 in FY'88 and 14,579 in 
FY'89. Civil commitment cases under Chapter 123 in­
creased by 12.4 percent. It should be noted that the 
court now has jurisdiction in matters pertaining to 
commitments of alcohol and substance abuse as well as 
the traditional mental commitments governed by 
Chapter 123. Summary process cases showed a de­
crease as did supplementary process.
Support and paternity matters. A separate session 
has been set aside one day a week for the hearing of 
reciprocal support and paternity and support cases. 
URESA and paternity and support cases under C.209C 
showed a decrease of 54 percent. This figure does not
Executive Secretary Helen Quigley
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include those out-of-state support orders which were 
redirected by the BMC to the court of proper jurisdic­
tion.
Abuse protection cases. Abuse prevention petitions 
under c. 209A showed an increase of 30.5 percent. The 
clerk-magistrate's office for civil business continued to 
work with the Boston Police Department to speed the 
processing of all c. 209A petitions and orders. The clerk- 
magistrate maintains a continuing program to ensure 
that all personnel are sensitive to the needs of those 
seeking relief under c. 209A.
Remand cases. During FY'89, 916 cases were re­
ceived by the remand division from the Superior Court. 
This number represents an increase of 295 cases or 47.5 
percent from the previous year. Nine hundred cases 
were disposed of during the fiscal year, an increase of 
219 cases or 32.1 percent over FY'88. An additional 47 
Superior Court cases were disposed of by the remand 
sessions during the fiscal year. At the end of FY'89, 
there were 485 pending remands at the BMC. Cases 
retransferred to Superior Court increased by 33 cases or
48.5 percent over FV'88.
Small claims cases. As noted, after six years of spi­
ralling growth, small claims entries and small claims 
supplementary process entries have levelled off. Small 
claims entries decreased by 12.9 percent and small 
claims supplementary process entries decreased by 5.8 
percent in FY'89.
As the number of small claims jury appeals declined 
in FY'89, the disposal rate of these jury appeals in­
creased by 12.2 percent. During FY'89 a policy was 
instituted whereby small claims jury cases are pre-tried 
by clerk-magistrates. This policy has resulted in ap­
proximately one-third of the cases being disposed of at 
that level. The department conducts jury trial sessions 
for small claims actions three days a week.
Probation Department. The supervision of increas­
ing numbers of drug dependent offenders by the de­
partment carried with it the attendant problems of 
developing additional resources to deal effectively 
with drug problems and to develop supervision strate­
gies to reintegrate offenders into society. Additionally, 
the department increased its effort in area of victim 
restitution collections in an ongoing commitment of 
service to the public.
As in all departments, fiscal constraints made it 
essential to set priorities and determine services which 
could most effectively be delivered in the absence of 
staff increases in order to maximize the protection of 
the public.
District Court Department
Judge James O'Leary, Newburyport Division
Jurisdiction. In criminal matters, the District Court 
Department handles all misdemeanors and felonies 
punishable by up to two and one-half years imprison­
ment, plus certain five-year and ten-year felonies. It 
also hears juvenile, care and protection, and child in 
need of services cases in most parts of the state, as well 
as probable cause hearings to determine if a criminal 
matter should be bound over to the grand jury.
In civil matters, the District Court hears civil cases 
originally filed in the District Court, civil cases re­
manded from the Superior Court Department, small 
claims (maximum amount of $1,500), evictions, in­
quests, mental health commitments, family abuse peti­
tions, victim compensation claims, and other special­
ized proceedings. Motor vehicle proceedings, includ­
ing civil motor vehicle infractions, are also heard in the 
District Court.
Caseflow management. In 1988, the District Court 
issued Standing Order No. 1-88 covering the matter of 
Time Standards in civil cases. The purpose of the order 
was to implement the Civil Time Standards which have 
been issued by the Supreme Judicial Court and which 
went into effect on July 1,1988.
In 1989, the Chief Justice of the District Court issued 
Administrative Regulation No. 1-89, establishing the 
use of civil circuits for the disposition of civil cases, both 
regular and remanded cases. The system involves the 
assignment of one or more judges to circuits composed 
of several District Courts. The assigned judge handles 
civil cases in those courts exclusively for a given period. 
This is a departure from the usual practice of allocating 
a day or more a week in each court for civil business, 
when the press of other business often takes prece­
dence and the civil business must be continued.
Adoption of the civil circuit system followed experi­
mentation in several regions, where it was found that 
dispositions under a civil circuit system were consider­
able, and an all-day meeting of judges to discuss how 
civil business should be best approached. With the 
adoption of Standing Order No. 1-88 and Administra-
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tive Regulation No. 1-89, a framework for the prompt 
hearing of civil business in the District Court is in place. 
Use of the circuit system is now being examined with 
regard to care and protection cases.
Also begun during 1989 was a major effort to redraft 
District Court Rule 64. A Special Committee on Rule 64 
was established. Chaired by Judge Kevin R. Doyle of 
the Waltham Division, the committee has been asked to 
revise the rule to eliminate much of the confusion and 
difficulty as possible surrounding Rule 64, which is the 
rule governing appeals in District Court civil cases.
During 1989 another step was taken to improve 
caseflow management in the District Court, the sub­
mission to the Supreme Judicial Court of an amend­
ment to Rule 47 of the Massachusetts Rules of Criminal 
Procedure, which would provide for the appointment 
of certain District Court clerk-magistrates as special 
magistrates to hear arraignments. Such a system in 
place is a much needed vehicle of improved criminal 
case processing in some District Courts.
Computers. Several major District Court computer 
initiatives came to fruition in 1989.
Most important, the position of assistant executive 
secretary for computers and information systems was 
established in the District Court Administrative Office, 
providing for the first time a full-time professional to 
concentrate on District Court computerization. Erin 
Anne Sullivan, who has an extensive private sector 
computer background, was appointed to the position.
The primary strategy for bringing about large-scale 
computerization in the District Court is the design of a 
computerized court management system in the Brock­
ton District Court, to serve as a prototype for eventual 
extension to other District Courts. The Brockton system 
will upgrade the present computer capacity of that 
court and serve as the laboratory for the design of a 
state-of-the-art system. During 1989 the National Cen­
ter for State Courts completed a requirements analysis 
as the first phase of the Brockton project. Inaddition, six 
state-of-the-art court management software systems 
were examined for possible use in Brockton. At this 
writing a request for proposal is being prepared as the 
initial step in the procurement process.
While the Brockton project is being pursued, an 
interim computer system is being installed in the 
clerks' offices. It is SYSTEMATIC-II, a microcomputer- 
based criminal case processing system that was de­
signed by the District Court and the Office of the Chief 
Administrative Justice and has been in use in the Barn­
stable and Spencer Divisions. SYSTEMATIC-II pro­
vides basic indexing and list preparation capabilities, 
along with a number of other important features to 
lighten the clerical burden in the courts. In 1989 it was 
installed in six other divisions—Ayer, Cambridge, 
Dorchester, Edgartown, Haverhill, and Wareham.
During 1989 the administrative office also continued 
working with the Registry of Motor Vehicles on a
system to connect the District Courts with the Registry 
via an electronic link. A simplified method has been 
developed, and the implementation of the system in 
criminal cases is expected to commence soon in three 
pilot sites. The purpose of this project is to facilitate the 
prompt and accurate exchange of information in drunk 
driving cases and the more efficient processing of other 
motor vehicle cases. Besides giving the Registry infor­
mation on the disposition of these cases and on various 
court steps taken in them, it will provide the courts with 
online access to a violator's driving record.
The computerization of Civil Motor Vehicle Infrac­
tions (CMVI) has also received the attention of the 
administrative office. A microcomputer system, SYS- 
TEMATIC-III, is being developed with OCAJ. It would 
automate many of the present manual processes in 
CMVI cases and provide for more rapid license suspen­
sion of those who have ignored their citations, if CMVI 
case processing remains in the District Court. SYSTEM- 
ATIC-III soon will be installed in three pilot sites .
Finally, a District Court Committee on Computers 
forjudges was established, with Judge Baron H. Martin 
of the Wareham Division as the chairman. The commit­
tee submitted a report describing a proposed judge's 
workstation, including in it a laptop or desktop com­
puter, together with appropriate software and specific 
applications that are relevant to judges in their daily 
work. This is the first District Court step in enhancing 
the productivity of individual judges through the use 
of personal computers.
Legislation. Two legislative steps were taken by the 
Chief Justice to improve the basic structure of local 
District Court administration. A bill was filed that 
would move many aspects of CMVI processing from 
the court to the cities and towns, providing the court 
with much needed relief and the cities and towns with 
greater control over both the law enforcement and 
revenue sides of the CMVI process.
A second bill aimed to eliminate many of the areas of 
the inflexibility in District Court administration, and 
give the Chief Justice of the department greater control 
over various aspects of local court organization and 
management. The purpose provide the tools for maxi­
mizing the use of existing resources in these difficult 
fiscal times.
Trial de novo. In July 1987 a two-year experiment 
was begun in Essex and Hampden Counties to deter­
mine the feasibility of eliminating trial de novo, the 
practice of giving District Court defendants the option 
of a second trial if they are unsatisfied with the results 
of the first. The elimination of trial de novo was recom­
mended after an exhaustive study by a committee of 
District Court judges. Chief Justice Zoll filed the neces­
sary legislation, resulting in the two-year experiment.
The experiment showed that the elimination of trial 
de novo has not brought the courts to a standstill, as 
some opponents projected. It has also shown the need
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for active judicial control of caseflow management at 
both the jury court and the primary (originating) 
courts.
In 1989 the Legislature passed a bill continuing the de 
novo elimination experiment for another two years to 
refine caseflow procedures in the experimental courts.
Regional activities. During 1989 District Court 
Regional Office activities were sharpened and defined, 
and an eight-point statement of responsibilities devel­
oped and adopted. Under this plan, District Court 
regional activities are concentrated in these areas: 
•Providing local court services,
•Providing or managing resources and identifying 
resource imbalances,
•Evaluating local court performance,
•Developing management information,
• Identifying local court problems and implementing 
solutions as needed,
•Providing professional development and training 
and organizational development,
•Assisting with statewide projects, and 
•Representing the District Court Administrative 
Office in certain matters.
Many activities are performed by the regional offices 
in 1989 within the general structure outlined above. 
Among these are responding to the many inquiries 
from local courts on questions of procedure and ad­
ministration, facilitating local interaction with various 
parts of central administration and third parties out­
side the court system, providing technical assistance in 
matters of District Court procedure, assigning judges, 
law clerks, and court officers throughout the courts of 
the region, allocating funds for out-of-state judicial 
education, reviewing each court's annual budget sub­
mission, following up on local court compliance with 
new procedures, and conducting studies of various 
aspects of the administration of the courts.
Regional activities also include developing, organiz­
ing and analyzing information on the operations of the 
courts, verifying data received from the courts, main­
taining data on judicial sittings, keeping leave records
Tf
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of judges and clerk-magistrates, being conversant with 
caseflow management and personnel problems in the 
local courts, providing regionally-sponsored educa­
tional programs, training in new procedures, and other 
areas.
Operation reviews. One of the areas where the re­
gional offices have concentrated is Operations Re­
views. These are in-depth studies of particular courts, 
concentrating on caseflow management and the inter­
nal workings of the clerk's office, and providing a 
glimpse of court operations from a perspective that is 
seldom available to the courts by themselves.
A study methodology has been developed and 
proven effective in identifying a court's caseflow 
management strengths and weaknesses in areas such 
as continuances, case duration, bench time and various 
other milestones in the case management process. The 
Operations Review also examines certain functions in 
the clerk s office with an eye toward identifying areas 
that could be used as models for other courts or that are 
in need of improvement. The review contains recom­
mendations for changes that should be made to im­
prove the administration of the court.
Operations Reviews have been completed for the 
Charlestown, Dorchester, Lawrence, and Roxbury 
Divisions and have started at several other courts.
Continuing education. During 1989 the District 
Court shifted emphasis from departmental educa­
tional programming to the professionalized delivery of 
programs for judges and clerks to the Judicial Institute 
which will deliver more and better educational oppor­
tunities to District Court personnel.
To that end, the District Court and the Judicial Insti­
tute co-sponsored two all-day planning sessions, one 
for District Court clerk-magistrates and the other for 
judges. These sessions concentrated on identifying 
topics of major concern to the attendees, and beginning 
the formation of an organizational framework for de­
livering increased educational programming. A tenta­
tive decision has been reached to concentrate on a 
course approach to educational programming, with 
a catalog of one-day courses that would be offered as 
often as needed and from which judges and clerks 
could build their own educational agendas. The devel­
opment of specific course outlines and material has 
started.
Another new direction in District Court educational 
planning is the establishment of regional educational 
programs that are sponsored and organized by the 
District Court Regional Offices. These programs have 
covered such topics as motor vehicle case processing, 
small claims, and civil procedure, and have been well 
received by court employees. These sessions will 
probably increase in the future.
A major conference held in 1989 was a one-day 
meeting of judges and their spouses in Regions IV and 
V (western Massachusetts). Entitled 'The Judge and
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Judge William Brewin, Westboro Division, and Judge 
Francis Larkin, Milford Division
Family: Coping With Judicial Stress," the conference 
was held at the Mt. Holyoke College, organized by the 
District Court Committee on Stress Management. It 
was an introspective day of discussion on the difficul­
ties of being a judge, with special concentration on the 
role of the judge's family. The conference was well 
received and is expected to be repeated for judges in 
other regions.
The videotape library maintained by the administra­
tive office for local court use has continued to be used 
by judges and others in the system. The District Court 
has offered to transfer the library to the Judicial Insti­
tute so that such a library can be integrated into the 
institute's overall activities and be made available to 
judges outside the District Court. All District Courts 
were equipped with video recorders in 1988, a step that 
will facilitate the use of video training materials in the 
District Court.
The District Court encourages judges to attend the 
programs of the National Judicial College and other 
national judicial education organizations. The Re­
gional Administrative Judges decide the best way to 
use the limited available private funds for this purpose.
Practice aids. A major "continuing education" func­
tion of the administrative office is to provide the courts 
with materials to assist in applying the law and making 
that application as uniform as possible throughout the 
District Court. One means of achieving this goal is 
through the issuance of Standards of Judicial Practice, 
written guidelines establishing standards of good prac­
tice in various areas of District Court jurisdiction. Many 
volumes of such standards have been issued over the 
year.
1989 saw the completion of a draft of the latest 
volume of standards, covering inquest proceedings. 
This is an area of considerable uncertainty in District 
Court practice. The statutes are old and confusing, and 
there is little case law on the subject. The District Court 
Committee on Standards has sought to remedy this 
problem by preparing standards on many of the areas 
that judges must address when confronted by theses 
cases.
The standards have been completed in draft form
x___
Asst. Executive Secretary Dennis Casey and 1st Asst. Clerk- 
Magistrate Tom Begley, Cambridge Division 
and have been distributed for comment. Their final 
issuance is expected soon. In the meantime, the Com­
mittee for Standards has begun a similar effort in the 
area of contempt proceedings. Work continued on 
Child in Need of Services (CHINS) standards, which 
are being prepared by the Committee on Care and 
Protection and CHINS Proceedings.
During 1989 the District Court Committee on Mental 
Health and Retardation also continued its work. A 
revised and expanded version of the Standards on Civil 
Commitment was prepared in final draft, and subcom­
mittee work is well under way on a new comprehensive 
set of standards for mental health procedures involving 
mentally ill criminal defendants, standards for peti­
tions for medical treatment of the mentally ill (Rogers 
jurisdiction), proposed legislative changes to clarify 
and improve mental health procedures changes to clar­
ify and improve mental health procedures generally, 
and solutions to the special problems relating to com­
mitments to Bridgewater State Hospital.
In April 1989, the 1989 supplement to the 1988 edition 
of th e Model Jury Instructions for Use in the District Court 
was distributed. These pattern jury instructions have 
been in use in the District Court for many years and are 
a product of the District Court Committee on Juries of 
Six, Judge Arthur Sherman, chairman.
Another useful practice aid that was distributed in 
early 1989 is a comprehensive 46-page index of all 
transmittals distributed by the District Court Adminis­
trative Office from Transmittal No. 1 (December 23, 
1983) through Transmittal No. 290 (December 27, 
1988). This organized the material sent to the courts, 
insuring that the courts have convenient continuing 
access to it. The index is arranged under 83 separate 
topic headings for quick reference purposes. An annual 
update is being maintained and will be issued at the 
end of each calendar year.
In 1989 work also began on a manual for new District 
Court judges covering policies in many of the internal 
operating areas that they should be aware of, such as 
assignment, security, leave recordkeeping, the District 
Court administrative structure and many other topics 
that arise in the course of working day-to-day in the
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District Court. Although intended mainly for new 
judges, the initial edition will be distributed to all
judges.
Forms and procedures. Many communications were 
sent to the courts during 1989 on procedural matters. 
One of the responsibilities of the administrative office 
is to keep the courts apprised of statutory and other 
changes.
Also new forms were distributed to the District 
Court, including several substitute care review forms 
promulgated by the Trial Court, and a form to cover the 
recall of warrants in certain motor vehicle cases that 
will permit them to be processed like CMVIs.
Perhaps the biggest forms design project in the Dis­
trict Court was the preparation of a comprehensive set 
of forms for care and protection cases. These forms 
were developed after a close examination of care and 
protection case processing the courts and will be issued 
soon. The forms represent the first step in a comprehen­
sive restructuring of the way care and protection cases 
are addressed in the District Court and are expected to 
be accompanied by other changes, including an admin­
istrative regulation covering care and protection case 
processing and the adoption of a circuit system for the 
hearing of these cases.
Gender Bias Study. In 1989 the Gender Bias Study 
Committe appointed by the Supreme Judicial Court, 
submitted its report. The study concluded that there 
were many areas within the court system—as in any 
organization—where standards of gender equality 
were not attained. The study suggested a long-range 
improvement strategy involving all of the courts, as 
well as some agencies outside the courts who interact 
with the courts.
Following the submission of the report, Chief Justice 
Paul J. Liacos of the Supreme Judicial Court requested 
that the Chief Justices of the Trial Court submit their 
comments and recommendations on how to proceed. 
To respond to that request Chief Justice Zoll estab­
lished a Special Committee on Gender Equality, con­
sisting of judges and other court personnel. The com­
mittee was to study the gender bias report, identify 
areas pertinent to the District Court, and suggest strate­
gies to improve those areas. The committee's goal was 
to complete its work by mid-December 1989 so that its 
study could be submitted to Chief Justice Zoll and the 
regional administrative justices and then to the SJC by 
Jan. 1,1990.
Support enforcement. The District Court collected a 
record $55 million in child and spousal support in 
Fiscal Year 1989, mostly from URESAand criminal and 
civil nonsupport cases. Such a figure probably will not 
be repeated since the responsibility of support enforce­
ment is transferring to the state Department of Reve­
nue. As more courts are converted, court collections 
will decrease.
Mediation. One of the highlights of 1989 was the
Region II Coordinator Paul O'Donnell
Procedures Clerk Donna McNeice, Pittsfield Division
Probation Officer Barry Kostanski, Orange Division
Procedures Clerk 
Lisa Crowther, 
Northampton 
Division
appointments of Chief Justice Zoll to the Community 
Mediation Advisory Board. They are Leonard G. 
Buckle, co-director of the Law, Policy and Society Pro­
gram at Northeastern University, Clerk-Magistrate 
Martha P. Grace, Spencer Division, attorney Karen F. 
Green of Hale & Dorr, Judge James J. Landers, Chicopee 
Division, and Daniel B. McGillis, deputy director of the 
Center for Criminal Justice, Harvard Law School. The 
board will advise Chief Justice Zoll on the use and role 
of community mediation in the District Court and the 
use of funds appropriated for community mediation.
During 1989 a contract was awarded to the Crime 
and Justice Foundation to assist the District Court in 
updating information about community mediation 
services, developing a set of draft standards, and de­
signing and testing a mediation management informa­
tion system. The draft standards were presented to the 
mediation community at a central meeting and a series 
of regional meetings. The advisory board will be re­
sponsible for the final standards.
Technical assistance was provided to several courts 
and communities. An analysis of the Fitchburg Media­
tion Program was conducted at the request of the 
Presiding Justice of the court and the program's board 
of directors. The coordinator of Community Mediation 
Albie Davis worked with a volunteer consultant to 
provide a similar analysis for the Salem Mediation 
Program. Start-up assistance was also provided to 
Berkshire Mediation Services, and a 40-hour training of 
new mediators was presented for the mediation pro­
gram serving the Plymouth District Court.
The District Court also worked with the Massachu­
setts Association of Mediation Programs to present a 
major statewide conference on mediation issues and 
skills. The conference attracted more than 300 commu­
nity mediators and persons interested in mediation 
services.
Law-related Education. During 1989 the LRE Pro­
gram concluded its involvement with the National 
Training and Dissemination Program. The year also 
featured a comprehensive, two-day LRE leadership 
training program that brought together court and 
school teams from the Lynn, Worcester, Hingham, and 
Springfield areas. In addition, the District Court and 
the SJC sponsored the Third Annual Leadership in LRE 
Conference at Boston College Law School; 200 educa­
tors, lawyers, police, and court personnel attended. 
U.S. Attorney Wayne Budd and Chief Justice Zoll were 
the speakers.
The District Court in conjunction with the Lawrence 
Division received an American Bar Association Law 
Day Award for a television show on WBZ-TV's "Rapa- 
round."
1989 proved to be a transition year as LRE Coordina­
tor Robert daym an became the executive director of 
the Judicial Insti tu te. A special thanks is given to Proba­
tion Officer Joseph Condrick, Hingham Division, for
his assistance during the transition. In the future LRE 
will be housed at the SJC's Public Information Office.
Facilities development. During 1989 the administra­
tive office worked closely with the new Court Facilities 
Unit in the Division of Capital Planning and Operations 
(DCPO). Joint projects included the design of new 
courthouses for Spencer and Newburyport, design 
standards for the construction of new courthouses, 
compiling data on courtroom availability within the 
District Court, and facilitating DCPO's work.
Development and analysis of data. One of the major 
developments that has resulted from the recent availa­
bility of computers in the administrative office is a 
greater use of data in policy decision making. This has 
occurred in a variety of areas. Data is developed and 
organized so that the office can be better informed on 
the status of the business in individual court and the 
entire District Court Department.
Examples of such data that has been collected and 
used include analyses of daily session entitlements 
based on court workload, analyses of the relative work­
loads and staffing patterns of the courts based on 
various measures, surveys of available resources and 
vacancies, delays in the hearing of certain cases or 
backlogs of unfinished work, analyses of pending 
business in the areas of remands and juries of six, 
session scheduling based on the leave patterns of the 
judges, and similar areas.
Housing Court Department
Jurisdiction. The Housing Court Department has 
common law and statutory jurisdiction, concurrent 
with the District Court and Superior Court Depart­
ments, of all crimes and all civil actions as specified in
G.L. c. 185, s. 3. The Housing Court Department has 
jurisdiction of the "use of any real property and activi­
ties conducted thereon as such use affects the health, 
welfare and safety of any resident, occupant, user or 
member of the general public and which is subject to 
regulation by local cities and towns under the state 
building code, state specialized codes, state sanitary 
code, and other applicable statutes and ordinances."
The Housing Court Department consists of five divi­
sions. The two newer divisions, the Southeastern Divi­
sion and the Northeastern Division, are not yet in 
operation. The Northeastern Division includes the cit­
ies and towns of Essex County as well as the City of 
Lowell and the towns of Billerica, Chelmsford, Dracut, 
Dunstable, Groton, Pepperell, Shirley, Tewksbury, 
Tyngsborough and Westford in Middlesex County. 
The Southeastern Division covers Bristol and Ply­
mouth Counties. The active divisions are the City of 
Boston Division, Hampden County, and Worcester 
County.
Central to the Housing Court Department's ability to 
manage its caseflow is the department-wide's comput­
erization of the division. During 1989 the department
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contracted with Connelly Data Systems, Inc. of Lowell, 
Massachusetts, to install hardware and design the 
application software for all three divisions. By 1991, the 
computer system will be operational. This project will 
enable the department to handle the ever increasing 
caseload during the 1990's without major personnel 
increases.
The automation was assisted by the Information Sys­
tems Department of the Office of the Chief Administra­
tive Justice.
Worcester Division. Fiscal Year 1989 was the 
Worcester's third full fiscal year. In this short time this 
division has been so responsive to environmental is­
sues as well as housing issues that the Legislature 
expanded the jurisdiction of this court beyond Worc­
ester County. The Worcester court has jurisdiction over 
disputes involving property in 58 communities, plus 
Bellingham in Norfolk County and Ashby and 
Townsend in Middlesex County. The division con­
ducts sessions in the City of Worcester and in the 
northern and southern areas of the county. The moving 
of sessions from Worcester to Uxbridge, Dudley, and 
Fitchburg insures that the division remains accessible 
to the people of Worcester County.
For this reason both First Justice John G. Martin and 
Clerk-Magistrate James A. Bisceglia respond to the 
many requests for training/orientation sessions by 
tenants, landlords, lawyers, and inspectors, The Worc­
ester Division recognizes that being fairly young, it 
must not only adjudicate cases, but it also has the task 
of educating the people to the requirements of Massa­
chusetts law.
During the year 1st Asst. Clerk-Magistrate Paul 
Grosebeck coordinated the development of the com­
puter systems that will be implemented in all three 
divisions. Because of Worcester County's previous 
experience with computers, he was selected as the 
Housing Court's Project Leader.
Boston Division. The Boston Division has experi­
enced a dramatic increase in drug evictions. Chief 
Justice E. George Daher has participated in several 
conferences throughout the Commonwealth to edu­
cate the public over the use of G.L. c. 139, s. 19 and 20 
(voiding a tenant's lease for the sale of drugs). Within 
the City of Boston, various court personnel have at­
tended community meetings to explain the statute and 
to educate the public about the Housing Court.
During the year, the City of Boston became only the 
second governmental body in the United States to 
receive an exemption from the Department of Housing 
and Urban Development's regulations concerning 
administrative grievance hearings. The exemption was 
granted to the Boston Housing Authority by Secretary 
Jack Kemp after HUD had examined the due process 
procedure of the Boston Housing Court in administer­
ing G.L. 239 summary process cases.
According to HUD: "By virtue of this determination
('due process determination'), the BHA may evict a 
tenant pursuant to the Housing Court decision, and is 
not required to afford the tenant the opportunity for an 
administrative grievance hearing on the eviction... The 
BHA may exclude from its grievance process an evic­
tion through summary process under Chapter 239, 
including an action for repossession under Chapter 239 
following annulment or voiding of the lease pursuant 
to Chapter 239."
The Executive Office of Community and Develop­
ment, the state's primary housing agency, was engaged 
in a comprehensive review of policies, statutes, regula­
tions, and procedures relative to the eviction of tenants 
involved in the possession, sale and distribution of 
illicit drugs from both public and private housing. 
Secretary Amy S. Anthony requested assistance from 
the Chief Justice in designing solutions to the problems 
of drugs and housing. Secretary Anthony wrote: "It has 
come to our attention that you have designed and 
implemented several innovative measures for assisting 
both landlords and tenants to expeditiously determine 
their rights and responsibilities under law in this re­
gard, especially as it pertains to M.G.L. 139, s. 19 and 
20. "
One of those measures implemented in the Boston 
Housing Court was the instituting of criminal com­
plaints by the Boston Police Department against land­
lords for knowingly allowing tenants to use, distribute 
or manufacture illegal drugs from residential apart­
ments. The Boston Police have rendered valuable assis­
tance to both landlords and tenants by making their 
police officers available for testimony.
The Boston Division processed the following general 
categories of cases for FY '89: Civil, Criminal, Small 
Claims, Utilities, and Code Enforcement. Hearings 
were conducted daily in two courtrooms with Thurs­
days reserved for summary process cases. About 2,032 
more cases were heard this year than in FY '88. Clerk's 
hearings were conducted each morning, except Thurs­
day, and afternoons at 2 p.m.
In preparation for the computerization of the divi­
sion, all manual systems, preprinted forms, and proce­
dures were reviewed with the Information Systems 
Department, Connelly Data Systems, and members of 
the division. Plans were also developed for the place­
ment of the computer hardware throughout the court; 
various meetings were held with the systems represen­
tative of Connelly Data Systems and the chief electri­
cian of the Trial Court, concerning the extensive rewir­
ing necessary. Preliminary "Screens" were reviewed 
and recommendations forwarded to replace the out­
dated telephone system with the new systems to be 
installed in conjunction with the computers.
In accordance with the provisions of the City of 
Boston Code Enforcement Program wherein citations 
are issued for, but not limited to, trash disposal and 
vendor licensure, 1,500 criminal cases were heard by
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Judge Daher and 4,500 noncriminal cases (appeals of 
fines) were heard by the Clerk of Court. More than 
$300,000 paid into the court as fines were remitted to 
the city treasurer of Boston.
The court also used student interns from the Univer­
sity of Massachusetts, the University of Syracuse, 
Northeastern University, and Suffolk University. 
Under this program the interns serve in various entry- 
level positions for a period of three to six months. The 
cost is usually shared by the court and the school. Two 
former participants are now permanent employees of 
this court, and one is a permanent employee of the 
Appeals Court.
Hampden Division. The Hampden Division contin­
ued to be a busy and active court, not only in the 
courtroom, but in community activities as well.
FY '89 showed a 63 percent increase in criminal code 
violations, apparently caused by heavier filings from 
cities and towns other than Springfield, by increased 
numbers of cases filed by state lead inspectors, and 
from a ticketing system in Springfield similar to that 
run by the City of Boston. Criminal cases filed increased 
from 1,724 in FY '88 to 2,807 in FY '89. There should be 
an additional increase in FY '90, since the towns of West 
Springfield, Wilbraham, and Agawam also plan to go 
to a ticketing system for Sanitary Code and Zoning 
violations, all returnable to the Hampden court.
Small claims increased 15 percent, while civil filings 
showed a dramatic increase because of the inclusion for 
the first time of supplementary process cases. Actual 
civil cases amounted to 290, as compared to 269 last 
year, but there were some 1,480 supplementary process 
filings added in this category.
A total of 3,186 summary process cases was filed in 
FY '89, 511 fewer than in 1988, but the increasing 
complexity of answers and defenses being offered, and 
the added numbers of answers being filed increased the 
numbers of court hours devoted to summary process. 
In addition, Judge William H. Abrashkin's goal of 
mediating cases wherever possible has led to increased 
requests for mediation from both parties, resulting in 
far more time devoted to these cases than in the past.
As the problem of drug activities in rental property 
became even more widespread, the use of G.L. c. 139, s. 
19, to evict tenants also increased. Both Judge 
Abrashkin and Clerk-Magistrate Jerrold G. Winer in­
creased their appearances before both landlord and 
rental groups, explaining how the statute works to 
protect tenants, and how c. 139, s. 20, requires landlords 
to take steps under the law to protect themselves from 
prosecution.
The judge and the clerk have participated in several 
drug task forces set up by the Mayors of Springfield. 
Winer wrote a portion of a grant application which was 
funded for the appointment of a drug eviction coordi­
nator in the Springfield Police Department, while 
Judge Abrashkin assisted in the preparation of a grant
application for funds in the overall war against drugs 
throughout the community.
The total number of cases for FY '89 was 9,132, as 
compared to 6,881 the previous year, a hike of 33 
percent. The total number of jury cases also increased, 
averaging three a month.
Juvenile Court Department
udge Rebekah Crampton, Springfield Division
Jurisdiction. The Juvenile Court Department con­
sists of four divisions: Boston, Bristol County, Spring- 
field, and Worcester. These divisions have jurisdiction 
over delinquency, CHINS (Children in Need of Serv­
ices), Care and Protection petitions, and Adult Contrib­
uting to Delinquency cases. In those areas without 
Juvenile Courts, similar jurisdiction is exercised 
through the juvenile sessions of the District Court 
Department. The Juvenile Court Department also has 
jurisdiction over all de novo appeals of juvenile cases 
within their respective counties.
During Fiscal Year 1989 the department's Juvenile 
Delinquency complaints (9,180) increased 13.7 percent 
over FY '88. CHINS petitions issued (2,058) increased 
1.1 percent while more than 400 additional CHINS 
were monitored on an informal basis avoiding the 
formal process of the criminal justice system. Care and 
Protection petitions (804) showed a 35 percent increase 
with a 47.9 increase in the number of children involved 
(1,562). Adult cases (207) increased 23.2 percent and 
requests for jury trials (644) increased 75.9 percent. The 
department conducted 782 substitute care review hear­
ings during FY '89.
Constant and additional services are requiredto pro­
tect the public, hold the offender accountable for his or 
her actions, afford youngsters before the court an 
opportunity to redirect their lives to useful citizenship, 
and to provide for the innocent victims of abuse and 
neglect. Throughout 1989, the department continued 
to use and research, identify and update reference ma­
terial on available outreach resources while still operat­
ing some much needed in-house programs not other­
wise locally available.
The Boston Division's 53-year-old Citizenship Train­
ing Group Inc. (C.T.G.), the Bristol Division through 
Project Coach, the Springfield Division's Youth Devel-
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opment Program Inc. and the Worcester's Y.O.U. Inc. 
continued to provide a wide range of rehabilitative 
services to selected youth before the courts on delin­
quency and CHINS cases. These services ranged from 
diversion from the criminal justice system in minor 
matters to intensive supervision in more serious cases. 
Such specialized programs enable the court to arrange 
individualized attention and treatment for young of­
fenders and to provide them an opportunity to redirect 
their lives. Following some structured retraining and 
evidence of improved behavior, many youngsters are 
referred from these programs to community service 
positions or regular employment to establish healthy 
work habits, provide much needed income in many 
cases, generate community and family responsibility 
and in some instances provide for court-directed 
monetary assessments. The availability of such dis­
positional options can, in many cases, provide an alter­
native to placement of a child in the custody of a state 
agency until he or she reaches independence.
Diversion programs. As school problems commonly 
precede and parallel delinquent behavior the Juvenile 
Court has continued to work closely with the schools, 
improving communication between school personnel 
and probation staff. The Worcester Division main­
tained its Truancy Screening Committee attempting 
resolution of individual truancy problems. The com­
mittee consists of school representatives, Department 
of Social Services, parents, probation department, and, 
if desired, attorneys. The Springfield Division offered 
its CHINS Diversion Program in cooperation with the 
Department of Social Services, and the Bristol and 
Boston Divisions each employed their individual pro- 
bation/school liaison programs. Worcester this year 
provided a probation officer on a part-time basis as 
liaison to the Worcester Alternative School which serv­
ices special education youth from Grade 7 through 
Grade 12. The Interim Education Program in Boston, 
involving the purchase of services for five urban facili­
ties, had the task of providing remedial education 
services for potential dropouts and the additional role 
of patient and interested advocacy. This program gives 
to a revolving population of more than 100 youths the 
opportunity to take control of their lives at a vulnerable 
stage of growth and development and accomplish their 
own return to traditional classrooms. The Boston 
C.T.G. Program is developing an in-house intensive 
after-school educational component to meet a chronic 
need for other selected youth. Considerable effort was 
continually expended in all divisions to allow opportu­
nity for early identification of children experiencing 
school problems. The prompt provision of available 
support services can in many cases prevent exaggera­
tion of such problems and progression to more serious 
delinquent behavior.
To combat an escalation of substance abuse, the 
Springfield Division arranged for local referral services
to the Youth Intervention Program, the Gandara Men­
tal Health Center for Hispanic youth, and the W.W. 
Johnson Life Center. The Boston Division Court Clinic 
completed its fourth year of providing a preventive 
alcohol education program for adolescents before the 
Court.
C.A.S.A. Boston and Worcester C.A.S.A. (Court 
Appointed Special Advocate) Programs were ex­
panded this year and a similar program in Springfield 
was implemented in September. Qualifed volunteers 
are recruited and trained to act as guardians ad litem 
and appointed to report to the court on the best interest 
of the child in Care and Protection cases. These indi­
viduals, diverse in personality, experience and educa­
tion, make an 18-month commitment to monitor a 
child's general welfare, status and progress. This en­
sures that child abuse victims do not languish in tempo­
rary foster homes and aids the court's evaluation of the 
implementation and effectiveness of the services or­
dered and considered appropriate to reach this objec­
tive. The National C.A.S.A. Conference will be held in 
Boston in 1991.
Agency services. The complexity of problems often 
inherent in cases before the Juvenile Court can require 
a multitude of agency services for their resolution. To 
assist the courts in obtaining and assuring coordinated 
delivery of services in such cases, the Executive Office 
of Human Services has assigned a staff person to serve 
as liaison between court and other state agencies. This 
has expedited the provision and delivery of appropri­
ate services to our mutual clients.
During 1989 the state Department of Mental Health's 
Division of Forensic Mental Health and the Juvenile 
Court shared support for clinical services in Boston, 
Springfield, and the Attleborough and Taunton ses­
sions of the Bristol County Division. These court clinics 
provided essential diagnostic and consulting services 
to judges and probation staff in the management of 
difficult and complex cases involving children and 
families in crisis. Despite fiscal constraints the court 
will continue to explore alternative means of continued 
funding for these programs to ensure the continuation 
of quality service in keeping with established stan­
dards.
Stress. Those who have been involved in Juvenile 
Court cases will acknowledge that they generate con­
siderable judicial stress. In mid-1989, a program was 
provided to help the department's judges analyze 
stress-producing factors and suggest how to somewhat 
reduce or better deal with said factors. It is hoped 
followup programs in this can be provided.
Volunteers. Significant numbers of graduate and 
undergraduate students pursuing child development 
careers regularly seek and use the various Juvenile 
Court divisions as volunteers to achieve their prac- 
ticum and training. These young aspirants to the law 
enforcement, legal, medical, and social service profes-
Annual Report 34.
sions receive significant "on-the-job training and 
supervision to the credit of the Juvenile Court staff in 
each court. Staff continued to appear on request before 
children's and adultgroupsof various civic and profes­
sional endeavors explaining the mission and problems 
of the court and the role of its own and support service 
agencies.
Automation. Throughout 1989 the Juvenile Court 
continued the development of its Automated Informa­
tion and Records Access System. The Forms Commit­
tee designed several frequently used forms, and the 
component which allows their automated generation is 
being tested in Boston prior to its extension to all 
divisions. Case conversion is near completion in all 
divisions and will result in much improved case man­
agement, scheduling, statistical reporting and consid­
erable saving in manpower hours. The Forms Commit­
tee and staffers are to be commended for their efforts 
and enthusiasm throughout the planning and implem­
entation of the automation project.
Land Court Department
Jurisdiction. The smallest of the Trial Court's seven 
departments, the Land Court has jurisdiction over 
most real estate disputes with the exception of enforce­
ment of purchase and sale agreements. The depart­
ment is located in Boston, but because it has statewide 
jurisdiction, the court's justices travel throughout the 
state to conduct trials.
The Land Court consists of four justices (the fourth 
justice has been authorized by the Legislature, but has 
not been appointed yet by the Governor) and a staff of 
78 of whom 16 are attorneys, not including law clerks, 
and eight are senior engineers. The staff also includes 
several junior engineers and draftsmen. The court's 
engineering staff work only on registered land matters. 
The court's attorneys supervise the processing of 
numerous kinds of cases through the court, answer the 
questions posed by members of the conveyancing bar, 
and work with the Registry of Deed s staff as necessary.
A unique aspect of the court's jurisdiction is its 
general superintendency authority over the registered 
land offices located in the state's 21 Registries of Deeds. 
Each register is also an assistant recorder of the Land 
Court. Because the registries are part of county govern­
ment and their staffs are county employees, sensitivity 
is required to continue the working relationships with 
the registries.
No legislative changes in the court's jurisdiction 
occurred in 1989 nor did the court seek any specific 
change. The number of trials concerning zoning and 
subdivision control continued to grow as attorneys 
realized that the court can accommodate them more 
quickly than can other departments with which this 
jurisdiction is shared.
Perhaps the most dramatic increase in cases at the 
Court was in the number of mortgage foreclosures
processed. Such cases almost never result in trial but 
require the attention of court attorneys and support 
staff. The increase in cases filed and processed through 
to foreclosure sale has placed a great burden on court 
resources. More importantly, such increases are omi­
nous economic indicators. New methods of dealing 
with the clerical aspects of these cases were instituted 
on October 2,1989. After that date much of the typing 
formerly done by court staff became the responsibility 
of the attorney filing the case.
Automation and Local Area Network. In the area of 
automation, the court's greatest accomplishment was 
the installation and implementation of a Local Area 
Network. This was achieved with the assistance of 
Office of the Chief Administrative Justice's Informa­
tion Systems Department staff. Important functions, 
such as case docketing and production of time stan­
dards calendars, had been automated previously. The 
next logical step was the networking of workstations 
where these tasks were performed. By September, 
docketing staff and the trial clerk's office were brought 
onto the network. Throughout the fall of 1989, the 
secretaries to the justices and several of the court's 
attorneys were included in the network.
Concurrently with the implementation of the net­
work, other tasks are being automated. The most diffi­
cult will be computerization of the court's calendar, a 
job now underway. It is the court's intention to auto­
mate the tasks performed by our trial clerks. Ideally, 
workstations would be located in our courtrooms at the 
clerks' benches so that the judges and courtroom staff 
can plan more quickly and efficiently. This probably 
will have to wait on the change of the current in the Old 
Courthouse from direct to alternating current.
Time Standards. As anticipated, the implementa­
tion of the court's Time Standards Order on July 1,1988, 
proceeded smoothly through 1989. Compliance with 
the order has met with no serious objections from the 
bar, and the court manages its business better by using 
Time Standards. The success of the order is owed to the 
lack of any significant trial backlog at the Land Court, 
and the desire of those attorneys who practice at the 
Land Court to move cases expeditiously as possible.
Education. Land Court attorneys continued their 
active role in providing education and information to 
the public and to the bar throughout 1989. Some of the 
court's attorneys participated in MCLE programs, 
others spoke to individual bar associations, city and 
town assessors and treasurers and bank attorneys. 
Several of our engineers also participated in profes­
sional seminars.
An effort was made also to establish some systematic 
educational programs for employees of the Registries 
of Deeds. Time and monetary constraints made it dif­
ficult to achieve our goals in this area. It is hoped that 
with the assistance of the Judicial Institute, we may be 
more successful in this regard in 1990.
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In-house seminars for court administrative attor­
neys and title examiners were conducted by senior 
attorneys and the Administrative Justice. These were 
very worthwhile and will continue next year.
Engineering Study. In July of 1989, a new manual of 
instructions for surveyors was circulated to some 1,500 
registered land surveyors in the state as well as to 
in (crested attorneys. The Massachusetts Association of 
Land Surveyors and Civil Engineers participated ac­
tively in its distribution. This manual is a guide to 
engineering practice in the Land Court and is used also 
by surveyors who do not perform surveys of registered 
land but wish to practice to the standards set in the 
manual.
The new manual is based upon recommendations 
offered in 1988 by Northeastern University engineer­
ing consultants hired by the court in 1987 to study the 
operations of the department's Engineering Division. 
The court's engineering manual had not been updated 
since 1971.
Probate and Family Court 
Department
Judge Ernest I. Roten­
berg, Bristol Division
Jurisdiction. The Probate and Family Court Depart­
ment has jurisdiction over such family-related matters 
as divorce, separate support, family abuse protection 
(concurrent), elderly abuse protection, disabled 
person's abuse protection, custody and adoptions and 
probate matters such as wills, trusts, guardianships, 
conservatorships. It also has general equity jurisdic­
tion, the basis for new types of cases such as "right to 
die" actions, medical treatment of incompetents and 
administration of anti-psychotic medications. Its new­
est and fastest growing business is concurrent jurisdic­
tion with the District Court over civil paternity and 
non-support actions.
There are 37 judgeships, six newly established circuit 
judgeships, and two recall justices for the department's 
14 divisions, one in each county. Each division consists 
of an elected register of probate and various assistant 
registers and clerical employees. Each division, except 
the two island counties, also has a Family Service
(Probation) Office which provides support enforce­
ment, mediation, and investigation services for the 
court.
Case Management. The department continued its 
case management initiatives during the year. The con­
tinued use of full-time satellite sessions at the Concord, 
Marlborough, Lawrence, Wrentham Divisions of the 
District Court Department, and Boston University 
School of Law assisted the court in disposing of large 
numbers of complex and long cases. Using part-time 
satellite sessions at the Fitchburg, Lowell, and West- 
borough Divisions and infrequent sessions at the 
Metropolitan, Medfield, Westborough, Bridgewater, 
Taunton State Hospitals, and the Fernald, Dever, and 
Wrentham State Schools, the court conducted regular 
sessions for cases in which trials at the shire towns 
would have been inconvenient or difficult.
The Caseflow Management Committee continued 
its annual visits to each division; all divisions have now 
been visited four times. The committee meets with 
local justices, registers, registry and probation staff, 
and local bar associations and makes recommenda­
tions to the Chief Justice and the Chief Administrative 
Justice on its findings. The implementation of these 
recommendations has brought the department into 
compliance in almost all divisions with the Supreme 
Judicial Court's Time Standards for the disposition of 
cases, which took effect on July 1, 1988.
The department continued its bench-bar communi­
cation practices during the year. The Administrative 
Committee met several times with representatives of 
statewide bar committees to discuss mutual concerns, 
proposed rules and practices, and legislative matters. 
Also, as mentioned above, meetings were held on a 
local level with county and city bar associations during 
the Caseflow Managment visits to take up issues 
within individual divisions.
Child Support. Child support enforcement was an 
important topic in 1989, as the court continued its 
implementation of Chapter 310 of the Acts of 1986. The 
act gives the court concurrent jurisdiction with the 
District Court over paternity actions and civil child 
support complaints. Mandatory wage withholding 
and the court's growing caseload increased child sup­
port collections by the court's Family Service Officers 
from the 1988 level of $83 million to a new record high 
of $96 million in 1989. The court developed uniform 
procedures and forms for handling paternity registra­
tions and paternity cases and began to utilize the Child 
Support Guidelines promulgated by the Chief Admin­
istrative Justice, which raised average orders signifi­
cantly.
Technology. A statewide uniform word processing 
project first undertaken in 1988 was completed in 1989. 
Training of all judicial secretaries, registers' secretaries 
and family service secretaries was undertaken with the 
hard ware delivered shortly thereafter. The word proc-
Annual Report 36.
essors have facilitated the production of judgments, 
findings, family service reports, and correspondence 
throughout the department. Toward the end of the 
year the administrative office began working with 
OCAJ to develop a PC-based statistical compilation 
application which could run on the same hardware.
The first stages of statewide registry automation 
were started in 1989. Working with OCAJ, the depart­
ment prepared and critiqued a set of uniform system 
design requirements. Under the system most manual 
recordkeeping systems will be automated including 
docketing, indexing of cases, preparation of trial lists, 
statistics compilation, appointment monitoring, and 
production of citations and summonses. Development 
began during the year; final programming and rollout 
to the pilot division will take place in 1990. In two years 
all divisions should be using the system.
Uniformity of practice. To promote greater inter­
court communication and uniformity of practice, the 
Chief Justice established the First Assistant Registers 
Committee in 1989. The committee, with representa­
tives from each division, the administrative office, and 
the bar, has begun to address issues raised by the bar 
and within the court where local procedures vary. The 
goal set for the committee is the elimination of the 
phrase "we don't do that here" from the probate lexi­
con.
The statewide forms printing system for the depart­
ment, also started in 1988, was implemented. Under 
the system all commonly used forms for all divisions 
are printed by one vendor; the courts requisition the 
forms from inventory for use locally. The systems gives 
cost economy, uniformity of layout and content, and 
professional design assistance to the department. In 
1990, customized printing of certain forms for use in 
individual divisions will be added to the system.
Numerous rules amendments governing different 
areas of practice were adopted by the court in 1989 
including standing orders concerning revised tracking 
procedures for child welfare cases, dismissal of aban­
doned appeals, and numbering of probate account 
items.
Superior Court Department
Jurisdiction. The Superior Court Department, con­
currently with the Supreme Judicial Court, has original 
jurisdiction of civil actions and matters in which equi­
table relief is sought, cognizant under the general prin­
ciples of equity jurisprudence and exclusive original 
jurisdiction of all actions in which injunctive relief is 
sought in any matters involving or growing out of a 
labor dispute. The court has original jurisdiction over 
the processing of all petitions on motions seeking au­
thorization for an abortion under G.L. c. 112, s. 125, as 
well as exclusive jurisdiction for the convening of 
medical malpractice tribunals under the provisions of 
G.L. c. 231, s. 60B.
In criminal matters, the court has original jurisdic­
tion of all crimes and generally exercises jurisdiction 
over all felony matters except those which other courts, 
by statute, have original or concurrent jurisdiction.
Time Standards. The implementation of Time Stan­
dards in the Superior Court marked the institution of 
court-wide systems designed to manage caseflow and 
direction. Of necessity, such a systematic approach has 
meant major changes in the ways in which the court, the 
clerks and members of the bar handle and resolve civil 
cases. As expected, clerical procedures, the organiza­
tion of civil sessions, judicial administrative responsi­
bilities, the local legal culture, and the rules of court and 
civil procedure have been significantly impacted by the 
Time Standards.
On Nov. 16,1989, "because of an inadequate number 
of judges, support staff and automated information 
systems to fulfill the two-year commitment," the Su­
preme Judicial Court extended the Time Standards 
program to three years effective Jan. 15, 1990. In re­
sponse to the SJC amendment, the Superior Court Time 
Standards Committee has begun to review its proce­
dures to conform to the one year-extension.
On-site training. Regional coordinators have made 
themselves available to all clerks' offices. On-site train­
ing in the areas of computers and interpreting Superior 
Court Standing Order 1-88 has been given to clerical 
personnel and sessions clerks.
This area of expertise has been used extensively by 
clerks' offices and has assisted them to move their cases 
along with more ease and understanding.
Although there is a lack of adequate resources, the 
Superior Court clerks and their staff are dealing with 
Time Standards Standing Order 1-88 with confidence 
and eagerness. Time Standards tracking orders are sent 
to attorneys as soon as their complaints are filed in the 
clerk's office. Other events according to the scheduling 
order are monitored and appropriate orders and no­
tices are entered, such as defaults, dismissals for lack of 
service and pre-trial conference notices.
Early and continuous judicial supervision has re­
sulted in many cases being resolved quickly without 
the necessity of a trial. For those cases requiring a trial, 
a trial date is assigned at the pre-trial conference.
On the other hand, the experience of the past year has 
shown that the motion practice has not run efficiently. 
Consequently, steps were taken to modify the motion 
procedure and the SJC has approved a revision of 
Superior Court Rule 9A, which is effective Jan. 31,1990.
Computerized civil case management system. The 
administrative office continued to manage an auto­
mated civil system for Middlesex and Suffolk Counties. 
In addition to generating notices, calendars and case 
lists implementing Civil Time Standards, the system 
provides a variety of statistical reports used to improve 
caseflow management. Finally, the system allows for 
automated civil docketing and remote electronic in-
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quiry by attorneys into appearance calendars, tracking 
data and case dockets. It is anticipated that the docket­
ing and attorney inquiry functions will be fully imple­
mented in 1990.
Education workshops. The administrative office is 
training its employees through seminars, workshops, 
and "hands-on," one-on-one style of teaching.
It is anticipated, with the cooperation of the Judicial 
Institute, that the number and diversity of educational 
workshops will be expanded.
Left to right, Regional Coordinators Marie Zollo, Gene 
Levine, and Jim Klein
Justice Peter M. Lauriat
Justice James J. McHugh discusses the bench's relationship 
with the media at the April All-Court Conference.
Office of the 
Commissioner of 
Probation
The Office of the Commissioner of Probation (OCP) 
consists of four divisions: Probation Services Admini­
stration Division (PSAD), Training and Development 
(TADD), Management Information Division (MID), 
and Office Administration Division (OAD). Each divi­
sion plays a unique role, contributing to the effective 
and continuing operation of OCP.
Located in Boston, OCP serves as the central admin­
istrative office for the Massachusetts Probation Serv­
ice. The commissioner establishes standards for proba­
tion practice, provides training to probation personnel 
in the various aspects of probation work, qualifies 
individuals for appointment as probation officers, 
conducts research studies relating to crime and delin­
quency, and monitors the operations of local probation 
offices. In addition, OCP maintains a Central File of 
statewide criminal and delinquent information. This 
automated system of offender information allows 
OCP to act as a statewide clearinghouse for the collec­
tion and dissemination of the record information to 
courts and other approved law enforcement agencies. 
This Central File, the only one in the United States, 
contains more than one million offender records.
Jurisdiction. Currently, there are more than 1,100 
probation officers assigned to 98 probation offices 
within the Commonwealth. Probation officers are 
assigned by the commissioner to the various court 
departments throughout the state: Boston Municipal 
Court, District Court, Juvenile Court, Probate and 
Family Court, and Superior Court Departments.
Definition of Probation. Probation is a community- 
based sanction whereby a convicted offender is al­
lowed to remain in the community, subject to compli­
ance with conditions imposed by the court. Probation 
is often confused with parole, which is the conditional 
release of an offender after having served a portion of 
an imposed prison term. Probation is a community- 
based alternative to incarceration.
Training and Development Division. TADD con­
sists of four separate departments: Program Develop­
ment, Training, Law-Related Services, and Research 
and Planning.
The Program Development Department initiated 
several new innovative probation supervision projects 
during 1989. The first, an illiteracy pilot project in the 
Roxbury, Somerville, and Ware Divisions, District 
Court Department, sought to determine if there is a 
significant illiteracy problem among adult offenders 
on probation, and if there is, whether illiteracy directly 
affects an offender's ability to obtain employment. A
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second pilot project, one undertaken with the coopera­
tion of the Department of Public Health and the Dorch­
ester Division, focused on substance abuse. The goal of 
this initiative was to test the effectiveness of stream­
lined drug treatment on drug-abusing probationers, 
especially those who show dear signs of cocaine, her­
oin, or IV drug use. A third project, an early interven­
tion program for juvenile offenders, was undertaken 
with the cooperation of the Department of Mental 
Health and the Cambridge and Brockton Divisions, 
District Court Department, and Springfield and Bos­
ton Divisions, Juvenile Court Department. This project 
targeted first-offender juveniles, age 14 or under, who 
were placed on probation for a crime involving vio­
lence or a property crime which, if committed by an 
adult, would have constituted a felony. The goal of the 
project was to determine if intensive intervention for 
such youths would prevent later delinquency. Finally, 
with the cooperation of the Department of Public 
Health (DPH) and the Circle Inc., a multi-service 
agency in McLean, Va., an AIDS educational project is 
being developed to determine if such an AIDS pro­
gram will be effective among probationers who are at 
high risk for getting the disease.
In the area of standards, the Risk/Need and Super­
visions standards, revised during late 1988, became 
effective. In addition, Children in Need of Services 
(CHINS) standards were developed with the help of a 
probation field personnel advisory committee, and 
will become effective in early 1990. In the area of 
community education, a 12-page Probation Brochure 
was developed and distributed. The annual statewide 
Probation Conference, which addressed the issue of 
"Substance Abuse and Violence," featured former 
Commissioner of Public Health Dr. Deborah 
Prothrow-Stith and was attended by 380 probation 
personnel.
The Training Department planned, developed, and 
implemented 30 different programs with a total atten­
dance of 2,000. Most workshops were filled to capacity 
and many were oversubscribed. Training falls into 
four major categories: training for new probation offi­
cers, management/supervisory training, topical
workshops, and agency and correctional site visits.
With the cooperation of the Department of Public 
Health, TADD was able to offer a series of three work­
shops on "Alcohol/Substance Abuse" and "An Ad­
vanced Intensive Course in Substance Abuse." A grant 
from the American Correctional Association made it 
possible to conduct a series of workshops on "Model 
for Supervision of Sex Offenders." Other programs 
offered with the assistance of the Statewide Probation 
Training Team covered probation orientation, volun­
teer interns, si te visits to MCI Framingham and Bridge- 
water, license suspension in DUIL cases, domestic 
violence, basic management principles, an update on 
crack/cocaine, the impact of divorce, psychological 
and psychiatric perspectives in assessing the potential 
for violence, and an overview of the courts.
The assistance of the training team, which is com­
posed of chief and assistant chief probation officers 
and line probation officers, enabled this comprehen­
sive training program to be offered in a cost-effective 
manner.
The Law-Related Services Department came into 
existence on June 1,1989. There has been an ongoing 
effort to plan and design the division's approach to 
law-related training, including the presentation of four 
separate programs on legal topics. A major effort has 
been undertaken to meet the information needs of 
probation offices involved in the dissolution of the 
Juvenile Probation Districts. An orientation regarding 
juvenile law and procedures was offered to offices 
which were newly undertaking juvenile work, and site 
visit training/consultation was conducted for five of 
those at the end of December. All other offices affected 
by the change were trained in January 1990.
Legal research was provided to local probation of­
fices and OCP personnel, as well as written memo­
randa on such topics, such as sealing of records under 
G.L. c. 276, s. 100C, the effects of the Pokaski case, 
release of information, and Professional Code of Con­
duct issues.
The Law-Related Services Department has also 
regularly participated in the Juvenile Code Working 
Group coordinated by the Office of the Governor's 
Legal Counsel.
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The Research and Planning Department published 
two major studies during 1989. The first, Drugs and 
Criminals: A Dangerous Mix, was released on June 1, 
1989. The second, Youths at Risk: Juveniles on Probation 
in Massachusetts, was released on Dec. 1,1989. Besides 
these major reports, shorter articles were published by 
members of the staff in both the Probation Journal as 
well as professional criminal justice and computer 
periodicals. Both a new Risk/Need and DUIL database 
was created. During 1989, every R/N  and every DUIL 
case reported to OCP has been added to the Research 
database. Moreover, the Monthly Report of Probation 
Activity (MRPA) was reprogrammed to provide flex­
ible reporting capability. Since the beginning of the 
year, 2,846 requests for information were honored, and 
476 press releases were mailed to various newspapers. 
(More than 90 percent of them requested that we con­
tinue to send them press releases.) Finally, together 
with other sections of TADD, the Research and Plan­
ning Department has entered into several collabora­
tive research ventures, one with Northeastern Univer­
sity to identify potential sources of gender bias on the 
R /N  form, and another with both the Circle and DPH 
to study the effects of AIDS education on probationers 
who may be at high risk for contracting the disease.
Probation Services Administration Division. 
PSAD monitors the many diverse probation services, 
technical assistance, special probation projects, and 
interstate compact. Sixty-seven probation offices have 
been certified since 1986 for achieving professional 
levels of compliance in the investigation, R/N , and 
DUIL supervision standards. In January 1989, these 
standards were revised, promulgated, and the chief 
probation officers were subsequently trained in them. 
Followup monitoring indicated that the certified pro­
bation offices are maintaining the previously achieved 
high levels of professional compliance.
Throughout the past year, PSAD provided technical 
assistance to local probation offices to ensure the qual­
ity of their reported information. The division con­
ducted 851 court site visits, provided 1,235 hours of 
standards monitoring, 1,479 hours of technical assis­
tance, reviewed local office procedures, systems, and 
staff computer training. Increasing use of computer­
generated data/reports by probation offices was a 
major factor in the commissioneris decision reorganize 
PSAD. In June 1989 he introduced an area manage­
ment structure to respond more efficiently to the 
management needs of the chief probation officers and 
probation officers-in-charge.
Under the provisions of the Interstate Compact 
Agreement, 1,042 adult offenders and 103 juvenile 
offenders transferred from out-of-state courts were 
supervised. Moreover, 28 runaways were returned to
their home jurisdictions.
Finally, PSAD heard 58 grievances at Step 2 and 
conducted 11 formal disciplinary investigations.
Management Information Divisons. Management 
information systems, the Probation Central File, and 
the computerization of the criminal records, the Crimi­
nal Offender Record Information network (CORI), are 
the primary responsibilities of the Management Infor­
mation System. Currently, 606,520 active adult offend­
ers have had their records entered into the database, 
totalling 3 million offenses.
All 12 Superior Court probation offices, 69 District 
Court Divisions, and the Boston Municipal Court 
Department can enter criminal offender information 
onto the computer. The 12 probation offices of the 
Probate and Family Court Department can also re­
trieve criminal record information.
In April 1989 the Batch Inquiry program became 
effective. By May local courts were able to print full 
copies of criminal records at their courts. As a result to 
automation more than 920,000 inquiries for criminal 
records information are expected by the end of 1989, an 
increase of 24 percent over 1988.
As a result of the progress made in automating the 
Probation Central File, OCP now makes available to 
the Criminal History Systems Board every week a tape 
which includes the most up-to-date criminal records 
information available. This is then disseminated to a 
variety of state law enforcement agencies. Local courts 
now also have the capability to identify subsequent 
offense information of offenders with open cases.
Office Administration Division. OCP's budget and 
fiscal affairs, personnel services, legal matters, sealing 
of records, safety, and building liaison are a few of the 
responsibilities of the Office Administration Division.
During 1989 the Personnel Unit developed an auto­
mated probation and personnel information system. 
The Fiscal Unit implemented an automated Probation 
Central File fee collection system.
Head Records Room Supervisors Joe Holmes and Dick 
Martin
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Commissioner
Legal Counsel Frank Davis
Jurisdiction. Since the enactment of Chapter 298 of 
the Acts of 1982, the Office of Jury Commissioner (OJC) 
for the Commonwealth has been responsible for the 
statewide implementation and management of the 
One-Day/One-Trial jury system. Juror service lasts for 
either one day or for the duration of one trial. This 
system provides a better cross-section of citizenry to 
appear as members of juries. OJC statistics have indi­
cated that the term of service averages three days or 
less. And there are no exemptions to jury duty; even 
judges are summoned.
Jurors are allowed one postponement. All citizens 
from ages 18 to 70 are summoned randomly by com­
puter through census lists generated from the cities 
and towns of each county.
Jury Management. Upon completion of the state­
wide implementation process in May 1988, the office 
set out to "fine tune" the selection and management of 
jurors throughout the Commonwealth. This on-going 
process has given birth to new procedures in the data 
processing, operations, and census departments that 
allow for a quicker and more accurate summoning and 
processing of jurors.
With automated equipment and techniques such as 
optical scanning of prospective juror confirmation 
forms, the off ice can no w process in one day the amount 
of forms that previously took one week to process. 
Requests for postponements of reporting dates and 
court location transfers are read by the scanning ma­
chine, and those seeking such changes are automati­
cally notified by data mailer. Juror payroll and service 
certificates are issued by computer, and checks arc 
processed with machinery that writes, folds, seals, and 
sorts the checks in zip code for delivery to the post 
office. Computer programs that match the names of
those who appear on current prospective juror lists 
with those who have served within the most recent 
three-year period greatly reduce the amount of unnec­
essary summoning.
By virtue of a pilot program initiated by the U.S. 
Congress, OJC assisted in the juror selection process for 
the U.S. District Court for the District of Massachusetts. 
One of three states designated to participate in the plan, 
Massachusetts will be distinctive in the program due to 
its master list, which contains the names of all residents 
of the Commonwealth. Whereas other jurisdictions use 
combinations of voter lists, drivers' and hunting li­
censes, Massachusetts relies on the annual census lists 
as provided to the Jury Commissioner by each city and 
town. Rather than asking each of the 351 cities and 
towns in the Bay State to supply census data to both 
courts, the U.S. District Court and OJC agreed to com­
pile one master list that serves both summoning opera­
tions. The results of the two-year pilot program may 
become the basis for all future federal juror selection in 
the country.
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Introduction
The Statistical Caseload Appendix contains a trove of caseload statistics pertaining to the seven court 
departments, the Office of the Commissioner of Probation, and the Office of the Jury Commissioner. The first part 
of this statistical appendix offers the figures for the Boston Municipal Court, the District Court, Housing Court, 
Juvenile Court, Land Court, Probate and Family Court, and the Superior Court Departments. These numbers are 
compiled by the clerk-magistrates and registers of probate offices throughout the 14 counties of the Common­
wealth of Massachusetts and computed for Fiscal Year 1989 (July 1,1988 through June 30,1989). These numbers 
are sent to the department administrative offices and to the Office of the Chief Administrative Justice for analysis 
and evaluation.
The Probation and Jury statistics are based on Calendar Year 1989. OCP data is culled from the Monthly Reports 
of Probation Activities (MRPA) generated by its 103 probation offices.
Court automation, both in computer hardware and software, during the past several years has improved the 
computation and compilation of statistics. Statistical analyses and graphs for the Statistical Report were devised 
by OCAJ's Case Management Department.
Because the Annual Report has been streamlined some figures and graphs have been omitted. If the reader 
cannot find a specific casetype or statistic he or she should contact that department's administrative office.
Boston Municipal Court Department 
380 Old Courthouse 
Boston, MA 02108 
Phone: (617) 725-8389
District Court Administrative Office
Holyoke Building
Holyoke Square
Salem, MA 01970
Phone: (508) 745-9010
Housing Court Department 
1000 New Courthouse 
Boston, MA 02108 
Phone: (617) 725-8485
Juvenile Court Department 
175 Old Courthouse 
Boston, MA 02108 
Phone: (617) 725-8558
Land Court Department 
408 Old Courthouse 
Boston, MA 012108 
Phone: (617) 227-7470
Probate and Family Court Department 
P.O. Box 840 
Dedham, MA 02026 
Phone: (617) 326-7207
Superior Court Department 
1100 New Courthouse 
Boston, MA 02108 
Phone: (617) 725-8130
Office of the Commissioner of Probation 
Research and Planning Department 
McCormack Building
1 Ashburton Place 
Boston, MA 02108 
Phone: (617) 727-5300
Office of Jury Commissioner 
Middlesex County Courthouse 
40 Thorndike Street 
E.Cambridge, MA 02141 
Phone: (617) 494-4483
Office of the Chief Administrative Justice 
John Reardon, Statistical Analyst 
Case Management Department
2 Center Plaza 
5th floor
Boston, MA 02108 
Phone: (617)742-8575

Boston
Muncipal
Court
Department
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Boston Municipal Court Department
This section contains data tables and graphs displaying information on the movement of cases in five categories 
within the Boston Municipal Court Department during Fiscal Year 1989.
Criminal
Criminal caseload data is comprised of motor vehicle, domestic relations, and other criminal complaints. 
During FY '89 the BMC received 17,333 complaints. This is an increase of 1,471 complaints or 9.3 percent from 
FY'88. Motor Vehicle and other criminal complaints increased by 2 percent and 11. 5 percent respectively.
Decriminalized Motor Vehicle Infractions
Effective, Jan. 1,1979, all motor vehicle violations which did not carry the penalty of imprisonment and for which 
the maximum penalty does not exceed $100 for the first offense are classified as decriminalized matters.
In FY'89, the department recorded 12,118 citations returned from area law enforcement agencies. This is a 
decrease of 3,113 citations, or 20.4 percent from FY'88, the second consecutive year of decreases in this category.
Jury of Six Caseload
The department began FY '89 with 1,885 active jury requests awaiting trial. At the close of FY'89, the caseload 
decreased by 172 defendants to 1,713 jury trial requests awaiting trial.
During FY'89, the department received 4,012 requests for jury trial compared to 4,066 during FY'88. Sixty-two 
percent of these requests were for a jury trial in the first instance. The remainder of these requests were de novo 
appeals. All juvenile delinquency jury-of-six cases initiated in Boston were tried at the Boston Division, Juvenile 
Court Department.
Requests received have steadily increased each year since the establishment of jury-of-six caseload within the 
department. The most consistent aspect of this growth has been in the increase of First Instance jury requests. First 
Instance requests remained consistent over the past two fiscal years at 62 percent.
There are three ways in which a jury request can be terminated as an active status case: withdrawal of appeal, 
disposition by the court, and failure to appear by the defendant.
FY'89 withdrawal of appeals increased by 37 cases to 221 withdrawals. The 221 withdrawals represent 14 percent 
of the total de novo appeal requests received.
Dispositions for FY'89 totaled 3,589 defendants, an increase of 981 from FY'88. The largest percentage of 
dispositions, 51.2 percent, were by non-jury or bench trial.
Jury sessions dispositions for FY'89 broke down as follows:
•51.2 percent after bench trial (1,839)
•23.9 percent after guilty plea (856)
•22.2 percent by other means of disposition (798)
•2.7 percent after jury trial (96)
The BMC disposed of a much larger proportion of its jury caseload by bench trial and a smaller proportion by 
guilty pleas compared to the District Court Department jury sessions.
Throughput for FY '89 was 89.5 percent, an increase of 22.3 percent from the previous year. Throughput is the ratio 
of cases disposed to the number of cases received.
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The pending case aging analysis for FY'89 was as follows:
DAYS # %
0-30 445 26
31-60 356 20.8
61-90 159 9.3
92-120 188 11
120+ 565 33
Civil Caseload
A total of 15,228 general civil matters were initiated during FY'89. This is an increase of 671 or 4.6 percent over
FY'88.
Small claims entries totaled 12,866, representing a decrease of 3.6 percent or 487 entries from FY'88. Small claims 
disposition totaled 11,748, a decrease of 6.8 percent or 808 dispositions from FY'88.
In FY'89, the department disposed of 13,935 general civil cases. This is a decrease of 5,445 dispositions or 28.1 
percent less than FY'88.
Remands
At the end of the fiscal year there were 466 remands pending at the BMC. Listed below is the aging breakdown 
of these cases by the number of months pending.
AGE Pending Remand Cases
1-6 375
7-12 41
13-18 50
At the end of FY'89,89.3 percent of the pending remand caseload was less than 12 months old, which is a decrease 
of 12.7 percent over FY'88. At the close of FY'88,78.6 percent of the pending remands in the BMC were less than 
12 months old.
Appellate Division
The BMC Appellate Division is composed of three justices. Panels are composed of not more than three justices; 
two justices constitute a quorum. The panel is authorized to hear appeals on points of law only from the 
department's civil sessions.
Data is included for the department's activity.
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BOSTON MUNICIPAL COURT 
PRIMARY COURT BUSINESS
FIVE TEAR TREND IN CRIMINAL ENTRIES AND DISPOSITIONS
COMPLAINT CHNG FY'88-FY'89
TYPES FY'85 FY'86 FY'87 FY '88 FY ' 89 » 0.■»)
MOTOR VEHICLE 5221 4555 2545 3730 3805 75 2.0%
OTHER
CRIMINAL 12912 12536 11593 12132 13528 1396 11.5%
TOTAL ENTERED 18133 17091 14138 15862 17333 1471 9.31
TOTAL DISPOSED 9093 4599 3150 11674 9593 -2081 17.8%
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BOSTON MUNICIPAL COURT 
PRIMARY CRIMINAL COURT BUSINESS 
CASETYPE BREAKDOWN-FISCAL YEAR 1989
COMPLAINT I !
TYPES :: J
MOTOR VEHICLE COMPLAINTS
;
OBI 270 1.56»
OTHER MOTOR VEHICLE 3535
i 20.39%
TOTAL MOTOR VEHICLE 3805 21.95%
ALL OTHER COMPLAINTS
ASSAULT 2719 15.69%
BREAK AND ENTER 954 5.50%
LARCENY AND FRAUD 4208 24.27%
NEGLIGENT HOMICIDE 11 0.01»
NARCOTICS 1468 8.471
DISTURBING THE PEACE 2548 14.70%
OTHER 1632 9.42%
TOTAL OTHER COMPLAINTS
1
13528 78.05%
1
TOTAL ENTERED I
I
17333 100.00%
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BOSTON MUNICIPAL COURT 
PRIMARY CRIMINAL COURT BUSINESS 
DECRIMINALIZED MOTOR VEHICLE COMPARISONS
CITATIONS ISSUED
FY'85 FY'86
8184 16690
CHNG F Y '88-FY'89
FY'87 FY ' 88. FY'89 J %
18560 15231 12118 -3113 -20.4%
D ECRIMINALIZ ED MOTO R VEHICLE CAS ELOAD
FISCAL COM PARI SO MS, lüllilül •••• I MIS
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BOSTON MUNICIPAL COURT DEPARTMENT 
JURY OF SIX CASEFLOW ANALYSIS 
MONTHLY COMPARISONS FY 1989
FY '89 
MONTH
START
PEND
CASES
RECEIVED
APPEALS
WITHDRAWN
DIS­
POSED
DEFAULT
DIFFERENCE
END
PEND
CHNG IN 
PEND
THRU-
PUT
JUL '88 1885 354 14 101 41 2083 198 28.5%
AUG '88 2083 365 12 209 39 2188 105 57.3%
SEP '88 2188 350 10 214 37 2277 89 61.1%
OCT '88 2277 311 10 407 42 2129 -148 130.9%
NOV '88 2129 320 12 329 70 2038 -91 102.8%
DEC ’88 2038 262 23 373 29 1875 -163 142.4%
JAN '89 1875 286 14 292 -89 1944 69 102.1%
FEB '89 1944 308 18 200 3 2031 87 64.9%
MAR '89 2031 382 25 293 66 2029 -2 76.7%
APR '89 2029 253 18 404 50 1810 -219 159.7%
MAY '89 1810 434 26 389 70 1759 -51 89.6%
JUN '89 1759 387 39 378 16 1713 -46 97.7%
FY'88 TOTAL 1885 4012 221 3589 374 1713 -172 89.5%
El MC M ONTH LY F3 ENDING CAS ELOAD
JULY 1 98B THROUGH JUNE 198SI
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BOSTON MUNICIPAL COURT DEPARTMENT 
JORI OF SIX CASEPLOW ANALYSIS 
FISCAL YEAR COMPARISONS
FISCAL
YEAR
START
PEND
JURY
REQUESTS
APPEALS
RECEIVED
APPEALS
WITHDRAWN
DIS­
POSED
DEFAULT
DIFFERENCE
END
PEND
CHNG IN 
PEND
THRU-
PUT
FY '82 465 820 1647 57 2141 364 370 -95 86.8%
FY '83 370 955 1563 62 2308 38 480 110 91.7%
FY '84 480 1205 1383 130 2277 119 542 62 88.0%
FY '85 542 1525 1274 207 2454 1 679 137 87.7%
FY '86 679 1894 1367 159 2527 294 960 281 77.5%
FY '87 960 2041 1263 156 3150 41 917 -43 95.3%
FY '88 917 2451 1615 184 2731 183 1885 968 67.2%
FY '89 1885 2487 1525 221 3589 374 1713 -172 89.5%
FISCiH. VEAR
f / T l  1ST INSTANCE DE NCVG'
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BOSTON MUNICIPAL COURT DEPARTMENT 
REQUESTS FOR JURY TRIAL RECEIVED 
FISCAL YEAR 1989
COURT
OF
ORIGIN
1ST
JURY
1
INSTANCE
REQUESTS
%
DE NOVO 
APPEALS REC'D 
\ %
TOTAL
REQUESTS
% OF TOTAL 
REQUESTS
BMC 173 39.0% 271 61.0% 444 11.1%
BRI 211 83.1% 43 16.9% 254 6.3%
C'TWN 274 87.3% 40 12.7% 314 7.8%
CHEL 422 78.6% 115 21.4% 537 13.4%
DORCH 350 47.4% 389 52.6% 739 18.4%
E BOS 334 71.8% 131 28.2% 465 11.6%
S BOS 192 74.7% 65 25.3% 257 6.4%
ROX 266 48.6% 281 51.4% 547 13.6%
W ROX 265 58.2% 190 41.8% 455 11.3%
TOTAL 2487 62.0% 1525 38.0% 4012 100.0%
BMC JURY TRIAL R rs
FISCAL. YEAR I 9B9
1ST INSTANCE
COURTS
F T n I lie novo
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BOSTON MUNICIPAL COURT DEPARTMENT 
ANALYSIS OF JURY OF SIX DISPOSITIONS 
FISCAL TEAR COMPARISONS 1982-1989
GUILTY JURY BENCH
FISCAL
YEAR
PLEA
1 ».
TRIAL 
< ».
TRIAL 
J ».
OTHER 
\ ».
TOTAL
*-
*a
>
-c
C
O
to 630 29.4». 214 10.0». 851 39.7». 446 20.8», 2141
FY '83 771 33.4». ’223 9.7». 840 36.4». 474 20.5», 2308
FY '84 633 27.8». 187 8.2». 1036 45.5». 421 18.5». 2277
FY '85 304 12.4». 130 5.3». 1546 63.0». 474 19.3». 2454
FY '86 365 14.4». 106 4.2». 1607 63.6», 449 17.8». 2527
FY '87 676 21.5». CO 3.1». 1719 54.6», 657 20.9». 3150
C
O
C
O
C
*-. 581 22.3». 45 1.7% 1325 50.8». 657 25.2». 2608
FY '89 856 23.9». 96 2.7». 1839 51.2». 798 22.2». 3589
JU R Y OF SI)!: DIS F■os moi» IC'
FISC AL 'YEAR I 9 0 9
5 7
BOSTON MUNICIPAL COURT DEPARTMENT 
AGE OF PENDING CASELOAD AT YEAR END 
FISCAL YEAR COMPARISONS 1983 - 1989
0-30 31-80 61-90 91-120 OVER 120 DEFAULTS
FISCAL
YEAR *
DAYS
* 1
DAYS
». *
DAYS
♦
DAYS
». J
DAYS
».
REMOVED 
1 ». TOTAL
FY'83 197 41.0% 113 23.5». 56 11.7». 27 5.6». 49 10.2». 38 7.9». 480
FY'84 190 35.1% 138 25.5». 80 14.8». 29 5.4». 52 9.6». 53 9.8». 542
FY'85 222 32.7». 152 22.4». 101 14.9». 54 8.0». 106 15.61 44 6.5». 679
FY'86 236 24.6». 173 18.0». 163 17.0». 78 8.1». 237 24.7». 73 7.6». 960
FY'87 275 30.0». 166 18.1». 142 15.5». 95 10.4». 239 26.1». 0 0.0». 917
FY '88 403 21.4». 363 19.3». 301 16.0». 221 11.7». 597 31.7». 0 0.0». 1885
FY'89 445 26.0». 356 20.8». 159 9.3». 188 11.0». 565 33.0». 0 0.0». 1713
BM C _ F ISC A L . YEAFi: 1 9 8 9
P E N D IN G  CASELOAD BY DAYS
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BOSTON MUNICIPAL COURT DEPARTMENT 
CIVIL CASELOAD ANALYSIS 
ENTRIES FOR FISCAL YEARS 1985-1989
CHG FY'88-FY'89
CIVIL CASE TYPES FY'85 FY'86 FY'87 FY'88 FY'89 1 %
GENERAL CIVIL CASES 29407 32052 14911 14557 15228 671 4.6%
TRANSFER 182 635 967 621 1025 404 65.0%
MENTAL COMMITMENTS 51 54 151 113 127 14 12.4%
SUMMARY PROCESS 417 442 357 383 348 -35 -9.1%
SMALL CLAIMS 
SUPPLEMENTARY PROCESS
7149 8334 10654 13353 12866 -487 -3.6%
GENERAL CIVIL 502 545 550 546 499 -47 -8.6%
VICTIMS OF VIOLENT CRIMES 18 24 34 41 40 -1 -2.4%
SMALL CLAIM APPEALS N/A 52 166 140 158 18 12.8%
‘ BMC BEGAN RECORDING SMALL CLAIM APPEALS IN OCTOBER,1986
BMC SMALL CLAIM APPEALS
F IS C A L  YEAR COM PARISO N I 9 0 S  — 1 9 8 3
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BOSTON MUNICIPAL COURT DEPARTMENT 
CIVIL CASELOAD ANALYSIS 
DISPOSITIONS FOR FISCAL YEARS 1985-1989
CHG FY'88-FY'89
CIVIL CASE TYPES FY ' 85 FY ' 86 FY ' 87 FY ' 88 FY ' 89 f %
GENERAL CIVIL CASES 22853 25440 31115 19380 13935 -5445 28.1%
TRANSFER 55 405 525 681 900 219 32.1%
MENTAL COMMITMENTS 32 44 80 188 119 -69 -36.7»,
SUMMARY PROCESS 427 410 305 380 318 i cr\ to -16.3».
SMALL CLAIMS 
SUPPLEMENTARY PROCESS
6318 7209 8750 12556 11748 -808 -6.8».
GENERAL CIVIL 166 161 311 635 525 -110 -17.3».
VICTIMS OF VIOLENT CRIMES 13 15 25 35 27 -8 -22.8%
BMC .. SMALL CLAIM DISPOSITIONS
FISCAL YEAR ODMPARISGIMS 'IU IIM  •••• 1 9 8 9
60
BOSTON MUNICIPAL COURT DEPARTMENT
Appellate Division Report 
From July 1,1988 through June 30,1989
Requests for Report 22
Reports Allowed 16
Reports Disallowed 2
Petitions to Establish 2
Cases Decided 13
Affirmed 12
Reversed 1
Entire Retrial Ordered 0
Appeals to Supreme 
Appeals to Supreme
Judicial Court 2
Judicial Court - Perfected 2
61
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District Court Department
The District Court Department records detailed caseflow data in six areas of the legal jurisdiction of its 69 
divisions.
Criminal Caseload
Criminal complaints filed in the District Court in Fiscal Year 1989 totaled 623,362. This was an increase of 47,172 
complaints or 8.2 percent from FY'88. Motor Vehicle complaints comprised 48.7 percent of all complaints filed. 
The motor vehicle criminal complaints increased 14,417 or 5 percent from FY'88.
All other criminal complaints totaled 318,023. This was an increase over the previous fiscal year of 32,755 
complaints or 11.5 percent.
The complaints comprising the caseload broke down as follows:
Operating Under the Influence
Serious Motor Vehicle
Other Motor Vehicle Complaints
Non-Support
Assault Crimes
Breaking and Entering
Larceny and Fraud
Narcotics
Disorderly Conduct 
Other Criminal Complaints
5.7 percent
4.8 percent 
38.4 percent 
0.2 percent
8.3 percent
3.5 percent
14.5 percent 
7.7 percent
4.5 percent
12.3 percent
Jury of Six Caseload
There were 6,871 active jury requests pending before the 19 divisions at the start of FY'89. During the year 26,453 
requests for jury trial were received. This was an increase of 2,020 requests from the previous year. More than half 
these requests, 79.8 percent, were requests for a jury trial in the first instance by adult defendants. Adult 
defendants requesting a de novo jury trial on appeal accounted for 18.8 percent of all requests. Requests for jury 
trials both de novo and first instance for juvenile delinquency and CHINS cases made up the remaining 1.4 
percent.
There were 610 appeals withdrawn in FY '89 compared to 561 appeals withdrawn in FY'88. Dispositions totaled 
24,103, an increase for the eighth consecutive year.
Guilty Plea 
Jury Trial 
Bench Trial 
Other
64.5 percent
8.2 percent
8.1 percent
19.2 percent
Throughput for the year was 91.1 percent.
At the end of FY'89 there were 7,875 jury requests awai ting action by the District Court, up 1,004 pending requests 
from the start of the fiscal year. Fifty-five percent of this pending caseload had been pending for less than 90 days. 
As a result of the remand limit being increased from $15,000 to $25,000, the District Court has seen a steady growth 
in the remand category. At the beginning of FY'89 there were 4,259 pending remand cases. At the close of the fiscal 
year this category decreased by 851 or 20 percent to 3,408 pending cases. There was an average of 330 cases 
remanded to the District Court on a monthly basis, while at the same time, 401 remand cases per month were 
disposed.
Decriminalized Motor Vehicle Activity
In FY'89 law enforcement agencies issued 1,021,028 citations for decriminalized motor vehicle violations, now 
called CMVI (Civil Motor Vehicle Infraction). This is a decrease of 68,789 citations or 6.3 percent from FY'88. 
During the same period 796,798 citations were disposed of non-criminally through the payment of a fine. This is 
a throughput rate of 78 percent for the year.
For the same period there were 193,985 clerk-magistrate hearings to dispose of contested CMVIs. This is an 
increase of 50,123 hearings or 34.8 percent from FY'88.
Civil Caseload
The District Court reported data for 10 categories of non-criminal case activity. Overall, there was a 3.6 percent 
increase in all filings and petitions compared with a 14 percent increase in dispositions. This ratio of cases disposed 
to cases entered gives the department an 85 percent throughput for the fiscal year.
In terms of composition, the department's caseload is as follows:
Small Claims 
Civil Cases 
Summary Process 
Spousal Abuse Petitions 
URESA
Mental Commitments 
Supplementary Process 
Transfer Cases,
Victims of Violent 
Crimes, etc.
Juvenile Caseload
50 percent 
22 percent 
6 percent 
10.3 percent
1.3 percent
2.3 percent 
6.2 percent
1.7 percent
Three categories of juvenile-related business are reported. Juvenile delinquency, CHINS, and Care and Protection 
matters. Juvenile Business increase by 0.7 percent. Motor Vehicle Complaints constituted 22.7 percent of the total, 
declining 11.3 percent from the previous year.
Dispositions of delinquency complaints decreased by 1,186, or 6.1 percent from the previous year's disposition 
volume. Since FY'85 dispositions have decreased with the exceptions of FY'86 and FY'88.
FY'89 showed a slight decrease in CHINS applications received and petitions issued. Dispositions held roughly 
consistent with the past several years at between 2,000 and 2,200 a year.
Care and Protection petitions received were down 12.9 percent while dispositions increased 4.8 percent over last 
year. In FY'89, a total of 1,246 petitions were received and 758 petitions were disposed by the court.
Appellate Division
There are three regional division locations for the District Court Department. Each division is composed of five 
justices. The panels are authorized to hear appeals on points of law only in non-criminal cases from the division 
of the District Court. Panels are composed of not more than three justices; two justices make a quorum.
Appellate Division activity increased from the previous year. The average time from Trial Court judgement to 
Appellate Division was 146 days, while the Appellate Division entry to disposition averaged 163 days.
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DISTRICT COURT DEPARTMENT 
SUMMARY REPORT OF CRIMINAL BUSINESS
CHANGE
FY'88 - FY'89FY'85 FY'86 FY'87 FY'88 FY'89 f ».
MOTOR VEHICLE COMPLAINTS 442,050 442,211 300,113 290,922 305,339 14,417 5».
ALL OTHER COMPLAINTS 247,698 254,303 256,596 285,268 318,023 32,755 11.5».
TOTAL CRIMINAL COMPLAINTS 689,748 696,514 556,709 576,190 623,362 47,172 8.2».
CRIMINAL COMPLAINT DISPOSITIONS 503,130 525,156 429,394 424,955 445,385 20,430 4.8».
THROUGHPUT DISPOSITIONS PER 100 ENTRIES 73% 75». m 74». 71».
SUMMARY REPORT OF DECRIMINALIZED BUSINESS
DECRIMINALIZED BUSINESS
CITATIONS RETURNED 790,609 869,145 944,949 1,089,867 1,021,028 -68,789 6.3».
CITATIONS DISPOSED OF 472,703 540,201 688,587 831,808 796,798 -35,010 4.2».
CLERK MAGISTRATE HEARINGS 104,086 107,781 122,907 143,862 193,985 50,123 34.8».
The decriminalization of certain motor vehicle offenses (see G.L.c.90,section 20F) was established by Chapter 478 
established by Chapter 478 of the Acts of 1978 to become effective January 1,1979.
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DISTRICT COURT DEPARTMENT-CRIMINAL FILINGS i  DISPOSITIONS-FISCAL 1989—BY COURT
£
Operating Motor Serious All Other Break Larceny Distub
Under Vehicle Motor Motor Î S i
Court Influence Homicide Vehicle Vehicle Enter Fraud Disord
1 A*esbury 339 2 84 1,142 84 291 133
2 Attleboro 816 3 1,149 1,967 377 1,172 470
3 Ayer 608 16 277 3,618 253 437 220
4 Barnstable 1,322 10 697 5,168 581 4,671 393
5 Brighton 383 9 188 2,968 131 565 548
6 Brockton 782 3 1,441 7,649 291 3,234 1,343
7 Brookline 104 1 72 1,095 101 547 627
8 Cambridge 581 8 401 3,788 476 1,265 430
9 Charlestown 868 1 197 2,653 46 108 107
10 Qtelsea 839 7 881 5,334 253 1,397 678
11 Chicopee 262 9 156 3,127 168 448 176
12 Clinton 413 5 226 2,751 109 407 150
13 Concord 701 12 275 3,480 180 1,242 135
14 Dedham 591 13 356 3,584 216 2,050 156
15 Dorchester 958 8 711 8,030 751 2,042 763
16 Dudley 590 4 290 4,892 231 762 215
17 East Boston 181 3 214 1,751 183 540 186
18 Edgartown 182 0 185 1,019 76 428 163
19 Fall River 615 6 1,342 4,455 859 3,368 1,220
28 Fitchburg 296 6 186 1,281 167 674 169
21 Framingham 974 5 527 7,620 625 4,213 5%
22 6ardner 203 14 1% 1,386 103 408 99
23 Gloucester 217 4 209 881 238 447 267
24 Greenfield 326 4 170 2,091 207 606 119
25 Haverhill 339 6 328 2,798 166 976 237
26 Hingham 578 6 414 3,087 201 1,451 277
27 Holyoke 198 1 255 2,759 245 1,040 382
28 Ipswich 22 1 38 254 17 253 19
29 Lawrence 982 23 589 7,023 813 2,809 1,436
30 Leominister 293 5 144 1,364 114 556 235
31 Lowell 1,081 15 676 6,469 814 1,989 1,069
32 Lynn 689 5 851 6,711 1,336 1,850 756
33 Malden 625 4 429 3,273 272 885 207
34 Marlborough 443 2 289 2,557 104 443 246
35 Milford 355 0 202 2,787 125 903 359
Destruct.
Personal
Property Assault Firearms Narcotics
45 66 6 151
300 594 33 711
135 420 25 312
361 1,151 26 586
95 488 30 433
789 1,958 103 1,180
51 217 0 144
234 1,049 34 628
28 184 39 163
259 953 64 1,339
92 175 9 435
58 135 16 483
116 224 7 283
131 293 26 497
450 3,610 288 2,759
207 470 38 573
168 770 33 484
49 118 15 177
431 1,527 94 1,232
74 540 26 235
436 1,393 47 814
106 207 5 138
61 270 13 510
119 356 19 245
197 473 19 711
222 465 13 305
210 429 52 724
11 26 4 29
723 1,616 83 2,034
101 222 4 221
515 2,253 48 2,118
518 2,507 93 1,147
254 841 31 475
111 344 16 391
109 3 ia & 39 8
All Total Total
Non- Other Cmplts. Cmplts.
Support Cmplts. Entered Disposed
32 845 3,220 1,439
3 765 8,360 7,998
2 808 7,131 5,795
5 1,790 16,761 12,302
1 298 6,057 4,360
0 2,990 21,763 16,214
0 203 3,162 2,277
5 1,511 10,322 8,813
0 209 4,603 3,671
12 737 12,673 7,543
1 269 5,327 3,914
0 866 5,619 6,195
0 582 7,237 4,532
3 696 8,612 3,273
127 2,383 22,880 20,845
4 897 9,173 6,487
0 1,375 5,888 4,959
0 392 2,724 2,623
1 1,014 16,164 13,300
0 863 4,517 3,297
1 1,087 18,338 12,093
12 260 3,047 2,595
2 464 3,583 808
23 340 4,625 2,617
0 774 7,024 2,373
0 943 7,962 6,020
0 469 6,764 5,603
0 150 824 331
97 1,058 19,286 17,864
1 343 3,603 2,587
111 1,874 19,032 13,733
5 1,963 18,351 8,734
390 470 8,156 4,716
1 517 5,384 2,020
0 477 6 ,0 3 9 5 ,0 3 9
DISTRICT COURT DEPARTMENT— CRIMINAL FILIN6S ft DISPOSITIONS— FISCAL 1989— BY COURT
Operating Motor Serious fill Other Break Larceny Distub.
Under Vehicle Motor Motor ft ft ft
Court Influence Homicide Vehicle Vehicle Enter Fraud Disord.
36 Nantucket 128 0 55 402 43 297 34
37 Natick 189 3 141 1,881 52 1,123 59
38 New Bedford 716 8 1,400 6,922 1,112 4,029 1,142
39 Newburyport 523 0 182 1,848 135 370 180
40 Newton 226 7 127 2,292 % 423 81
41 Northampton 889 5 380 4,353 475 1,248 371
42 No. Berkshire 278 3 216 1,139 126 670 204
43 Orange 187 0 112 931 102 330 190
44 Orleans 592 2 302 3,501 284 1,546 103
45 Palmer 399 7 216 2,534 139 384 114
46 Peabody 521 2 384 2,174 177 512 369
47 P ittsfield 427 11 229 1,822 172 879 414
48 Plymouth 583 8 615 3,351 308 1,532 264
49 Quincy 1,259 24 3,702 3,056 305 2,293 409
°  50 Roxbury 365 5 492 7,968 871 2,677 1,568
51 Salem 728 5 514 4,070 310 1,2% 511
52 Somerville 667 4 389 3,349 216 1,271 68
53 South Boston 350 3 218 2,030 128 462 189
54 So. Berkshire 180 3 121 1,711 94 438 50
55 Spencer 296 3 160 1,799 103 161 195
56 Springfield 761 6 428 7,674 1,114 3,263 825
57 Stoughton 458 10 301 3,151 127 1,371 64
58 Taunton 754 13 1,036 4,489 436 3,063 509
59 Uxbridge 339 3 121 1,961 191 279 128
60 Ualtham 460 5 272 3,893 384 1,281 213
61 Ware 120 1 66 781 64 101 34
62 Wareham 506 6 539 3,772 301 1,812 370
63 West Roxbury 551 6 466 6,684 435 2,035 870
64 Westborough 450 12 284 3,306 245 1,498 155
65 Westfield 362 7 266 2,415 139 595 61
66 Winchendon 53 1 29 174 24 90 18
67 Woburn 781 4 431 4,951 246 1,884 240
68 Worcester 1,317 9 1,036 11,968 1,3% 4,659 3,205
69 Wrentham 866 17 649 5,768 491 2,279 364
TOTALS 35,797 424 30,194 238,924 21,754 90,622 28,157
Destruct. fill Total Total
Personal Non- Other Cmpits. Cmpits.
Property Assault Firearms Narcotics Support Cmpits. Entered Disposed
33 72 7 39 1 71 1,182 1,096
31 138 14 105 0 384 4,120 3,016
927 1,854 204 3,628 35 1,651 23,628 16,902
81 159 21 248 2 493 4,242 1,714
71 167 8 77 0 297 3,872 2,962
338 615 39 315 4 1,154 18,186 8,955
76 181 4 85 4 335 3,321 2,750
74 236 12 89 3 334 2,600 2,444
185 430 12 282 3 814 8,056 3,308
137 237 21 120 1 226 4,535 1,627
138 372 7 364 0 290 5,310 2,097
142 497 8 253 16 548 5,418 2,654
311 566 20 236 6 908 8,708 6,840
415 1,099 37 695 0 3,254 16,548 8,501
566 3,717 438 3,799 55 1,302 23,823 20,538
307 616 20 367 4 755 9,497 14,181
144 579 15 747 14 901 8,364 2,603
125 641 23 245 0 226 4,640 4,251
149 202 17 138 1 559 3,663 3,391
84 213 3 178 1 369 3,565 2,487
597 3,823 314 4,931 0 2,100 25,836 17,569
141 295 20 293 0 324 6,555 4,216
333 845 66 559 3 841 12,947 11,715
181 180 9 261 0 759 4,412 3,598
179 516 13 499 0 610 8,325 6,503
86 59 4 60 0 463 1,839 1,146
273 353 20 354 6 873 9,185 8,026
325 1,630 218 1,709 20 518 15,467 6,017
210 234 21 369 0 415 7,199 5,262
104 173 9 183 3 361 4,678 2,508
17 39 0 25 2 27 499 435
203 512 29 469 2 908 10,660 6,3%
718 2,998 162 2,379 0 2,762 32,609 24,630
500 614 30 852 4 1,228 13,662 8,077
15,967 51,524 3,210 48,018 ]1,029 57,742 623,362 445,385
DISTRICT COURT DEPARTMENT 
JURY OF SIX CASEFLOW ANALYSIS 
FISCAL TEAR 1989
DIVISION
START
PEND
CASES
RECEIVED
APPEALS
WITHDRAWN
DIS­
POSED
DEFAULT
DIFFERENCE
END
PEND
CHNG IN 
PEND
THRU-
PUT
BARNSTABLE 303 679 41 524 21 396 93 77.2%
CAMBRIDGE 579 2365 189 2420 -91 426 -153 102.3%
DEDHAM 1169 3289 25 2519 242 1672 503 76.6%
EDGARTOWN 21 68 7 63 12 7 -14 92.6%
FALL RIVER 490 1502 52 1058 153 729 239 70.4%
FITCHBURG 91 1091 81 881 23 197 106 80.8%
FRAMINGHAM 459 2026 62 1665 31 727 268 82.2%
GREENFIELD 47 242 4 241 6 38 -9 99.6%
HAVERHILL 147 1088 1 1052 17 165 18 96.7%
HINGHAM 219 682 14 500 8 379 160 73.3%
LOWELL 387 1325 41 1262 35 374 -13 95.2%
NANTUCKET 3 45 1 38 5 4 1 84.4%
NORTHAMPTON 88 542 16 505 2 107 19 93.2%
PEABODY 130 1014 0 940 25 179 49 92.7%
PITTSFIELD 184 790 26 803 -4 149 -35 101.6%
SALEM 492 660 0 1015 -52 189 -303 153.8%
SPRINGFIELD 901 3861 3 3532 273 954 53 91.5%
WAREHAM 493 547 47 660 -47 380 -113 120.7%
WORCESTER 668 4637 0 4425 77 803 135 95.4%
DEPARTMENT 6871 26453 610 24103 736 7875 1004 91.1%
PEABODY DISTRICT COURT BEGAN JURY-OF-SIX HEARINGS ON JULY 1,1988.
DISTRICT COURT DEPARTMENT 
REQUESTS FOR JURY TRIAL RECEIVED 
FISCAL YEAR 1989
1ST INSTANCE 1ST INSTANCE DE NOVO APPEAL DE NOVO TOTAL
FISCAL YEAR 
BY QUARTERS
CRIMINAL 
» %
JUVENILE 
Í * ♦
TOTAL
%
CRIMINAL JUVENILE 
f % » % 1
TOTAL REQUESTS 
%
1ST QUARTER 5292 81.lt 55 0.8% 5347 81.9% 1144 17.5% 36 0.6% 1180 18.1% 6527
2ND QUARTER 5415 78.8% 43 0.6% 5458 79.4% 1345 19.6% 68 1.0% 1413 20.6% 6871
3RD QUARTER 5243 80.7% 14 0.2% 5257 81.0% 1198 18.5% 38 0.6% 1236 19.0% 6493
4TH QUARTER 5158 78.6% 48 0.7% 5206 79.3% 1298 19.8% 58 0.9% 1356 20.7% 6562
FY '89 TOTAL 21108 79.8% 160 0.6% 21268 80.4% 4985 18.8% 200 0.8% 5185 19.6% 26453
REQUEST FOR JURY TRIAL BY QUARTERS
FISCAL. YEAR I 9189
QUARTERS
I7"71 1ST INSTANCE [ S 3  DE NOVO
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DISTRICT COURT DEPARTMENT 
BREAKDOWN OF DISPOSITIONS 
FISCAL TEAR 1989
GUILTY JURY BENCH
DIVISION *
PLEA
% ♦
TRIAL
% i
TRIAL
% ♦
OTHER
%
TOTAL
BARNSTABLE 419 80.0% 63 12.0% 4 0.8% 38 7.3% 524
CAMBRIDGE 1580 65.3% 120 5.0% 284 11.7% 436 18.0% 2420
DEDHAM 1909 75.8% 167 6.6% 116 4.6% 327 13.0% 2519
EDGARTOWN 0 0.0% 8 12.7% 37 58.7% 18 28.6% 63
FALL RIVER 815 77.0% 100 9.5% 8 0.8% 135 12.8% 1058
FITCHBURG 110 12.5% 91 10.3% 581 65.9% 99 11.2% 881
FRAMINGHAM 900 54.1% 113 6.8% 71 4.3% 581 34.9% 1665
GREENFIELD 42 17.4% 36 14.9% 8 3.3% 155 64.3% 241
HAVERHILL 848 80.6% 91 8.7% 1 0.1% 112 10.6% 1052
HINGHAM 269 53.8% 45 9.0% 29 5.8% 157 31.4% 500
LOWELL 991 78.5% 140 11.1% 24 1.9% 107 8.5% 1262
NANTUCKET 25 65.8% 3 7.9% 4 10.5% 6 15.8% 38
NORTHAMPTON 189 37.4% 124 24.6% 64 12.7% 128 25.3% 505
PEABODY 530 56.4% 133 14.1% 34 3.6% 243 25.9% 940
PITTSFIELD 551 68.6% 48 6.0% 16 2.0% 188 23.4% 803
SALEM 669 65.9% 170 16.7% 11 1.1% 165 16.3% 1015
SPRINGFIELD 2131 60.3% 231 6.5% 354 10.0% 816 23.1% 3532
WAREHAM 389 58.9% 141 21.4% 25 3.8% 105 15.9% 660
WORCESTER 3185 72.0% 144 3.3% 283 6.4% 813 18.4% 4425
DEPARTMENT 15552 64.5% 1968 8.2% 1954 8.1% 4629 19.2% 24103
D I3 T R IG T  G O U  R T  D  El“ ' A R T 'M  E N T  
BREAKDOWN OF DIS POSITION Si FT IM S
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DISTRICT COURT DEPARTMENT 
AGE OF PENDING CRIMINAL CASELOAD 
AS OF JUNE 30,1989
DIVISION ♦
0-30
DAYS
0, 1
31-60
DAYS
*. t
61-90
DAYS
0,
0 »
91-120
DAYS
1 1
OVER 120 
DAYS
O. TOTAL
BARNSTABLE 78 1 9 . n 44 11.1*. 45 11.41 25 6.31 204 51.51CAMBRIDGE 116 27.2*. 109 25.6*. 61 14.31 53 12.41 87 20.41 4 2 6DEDHAM 351 21.0*. 244 14.6*. 76 4.51 317 19.01 684 40.91 1 6 7 ?EDGARTOWN 4 57.1*. 1 14.3*. 0 0.01 0 0.01 2 28.6*. 7FALL RIVER 111 15.2*. 124 17.0*. 73 10.01 68 9.31 353 48.41 729FITCHBURG 69 35.0*. 34 17.3*. 47 23.91 14 7.1*. 33 16.81 197FRAMINGHAM 150 20.6*. 116 16.0*. 94 12.91 123 16.91 244 33.61 727GREENFIELD 14 36.8*. 11 28.9*. 7 18.41 1 2.61 5 13.21HAVERHILL 125 75.8% 40 24.2*. 0 0.0*. 0 0.01 0 0.01 IfiSHINGHAM 67 17.7*. 51 13.5*. 29 7.71 37 9.81 195 51.51
1 0  J
379LOWELL 140 37.4s, 76 20.3*. 49 13.11 38 10.21 71 19.01 374NANTUCKET 2 50.0*. 2 50.01 0 0.01 0 0.01 0 0.01 4NORTHAMPTON 29 27.1*. 30 28.0*. 14 13.11 7 6.51 27 25.21 107PEABODY 68 38.0*. 70 39.11 22 12.31 7 3.91 12 6.71 179PITTSFIELD 59 39.6% 32 21.5*. 18 12.11 20 13.41 20 13.41 149SALEM 50 26.5*. 33 17.5*. 6 3.21 31 16.41 69 36.51 189SPRINGFIELD 261 27.4% 197 20.61 73 7.71 71 7.41 352 36.91 954WAREHAM 51 13.41 43 11.31 33 8.71 27 7.11 226 59.51 380WORCESTER 366 45.6*. 199 24.81 128 15.91 96 12.01 14 1.71 803
DEPARTMENT 2111 26.8*. 1456 18.51 775 9.81 935 11.91 2598 33.01 7875
D IÜ9TRIG T  G  O  U  ITT D  GF1 A R T M  E N T  
PENDING CASELOAD lilY DAYS
61 - g o  cm.lieu;;i
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DISTRICT COURT DEPARTMENT—NQNCRIMINAL FILINGS t  DISPOSITIONS—FISCAL 1989,-B Y  COURT
Civil Summary Small Suppl. Mental Spousal
Process Claims Process Health Abuse
U. R.E.S.A.
COURT Entered Disposed Entered Disposed
1 Amesbury 270 148 103 90
2 Attleboro 512 3,857 271 260
3 Ayer 529 202 119 98
4 Barnstable 2,015 2,466 235 228
5 Brighton 228 330 177 214
6 Brockton 2,316 2,493 1,239 1,164
7 Brookline 548 239 107 81
8 Cambridge 3,018 1,365 661 523
9 Charlestown 158 57 70 51
18 Chelsea 751 516 535 488
11 Chicopee 242 347 36 25
12 Clinton 286 381 57 56
13 Concord 812 1,402 107 98
14 Dedham 1,856 2,771 168 152
15 Dorchester 219 183 228 212
16 Dudley 536 730 178 177
17 East Boston 317 215 151 %
18 Edgartown 189 771 8 5
19 Fall River 1,135 1,911 631 555
20 Fitchburg 656 367 157 136
21 Framingham 1,854 1,334 444 598
22 Gardner 189 241 112 87
23 Gloucester 353 98 76 32
24 Greenfield 401 223 178 150
25 Haverhill 1,239 629 325 317
26 Hingham 1,125 1,435 180 181
27 Holyoke 218 238 51 35
28 Ipswich 81 43 18 18
29 Lawrence 1,897 1,584 874 1,031
30 Leominister 261 466 103 95
31 Lowell 2,659 1,197 1,305 1,184
32 Lynn 2,702 698 1,096 944
33 Malden 1,883 1,374 425 520
34 Marlborough 460 557 239 215
35 Milford 625 678 74 67
36 Nantucket 123 120 10 7
37 Natick 363 487 59 55
Entered Disposed Entered Disposed Entered
503 258 97 % 3
2,139 1,804 223 110 44
2,276 1,826 171 86 31
4,526 4,162 593 129 133
1,249 1,071 189 26 12
5,124 5,129 350 123 865
1,384 624 153 40 73
3,766 3,833 447 350 239
319 253 63 47 1
1,908 1,510 329 144 0
1,032 729 152 87 6
849 717 85 211 14
1,981 2,117 208 83 61
2,875 3,017 707 395 174
1,203 613 450 154 151
2,057 2,035 188 865 23
1,755 920 226 11 14
977 870 43 40 0
4,513 3,557 267 121 227
2,740 2,592 146 50 46
3,725 1,178 354 91 130
1,328 914 518 83 48
958 939 103 41 14
895 468 70 35 34
1,429 1,356 275 251 81
2,710 1,956 371 260 63
1,021 927 58 69 26
328 285 39 32 1
2,869 3,664 579 640 52
1,785 1,466 75 121 48
6,766 6,931 940 244 94
3,845 3,590 602 132 146
3,643 3,823 505 536 3
1,449 873 120 36 14
1,583 1,212 144 63 32
356 290 28 17 1
1,520 1,212 117 76 6
Received
Disposed Entered Disposed
Initiated
Locally
Out of 
State Disposed
3 139 84 8 13 37
44 471 401 67 51 80
31 304 302 41 34 6
137 501 0 74 52 80
12 408 408 16 14 9
799 666 657 30 52 38
71 171 91 13 11 1
239 384 125 11 26 7
1 82 74 3 2 3
0 881 881 33 17 7
5 344 259 15 15 17
14 183 178 11 17 13
47 218 218 20 23 62
167 109 111 13 15 57
151 877 870 18 43 5
23 335 281 59 49 83
14 350 283 21 15 11
0 72 88 3 5 10
228 663 402 48 51 49
34 415 175 20 23 27
130 453 244 28 34 33
34 202 165 4 10 8
14 212 122 0 0 0
27 377 209 66 24 52
81 499 499 16 43 22
83 379 339 22 12 19
26 551 355 100 39 32
1 62 62 2 0 1
52 1,235 1,228 42 40 68
48 211 165 24 20 25
147 1,166 550 87 92 46
122 1,331 1,331 79 44 73
1 897 810 23 20 16
12 337 260 19 23 17
28 250 242 16 16 29
1 51 44 2 8 8
6 92 91 7 0 5 1
DISTRICT COURT DEPARTMENT—NONCRIMINAL FILINGS i DISPOSITIONS—FISCAL 1989,-B Y  COURT
Civil Summary
Process
Small
Claims
COURT
38 New B e d fo rd
39  N e w b u ry p o rt 
48 Newton
41 No. B e rk s h ir e
42 N o rth a m p to n
43 O range
44 O r le a n s
45 P a lm e r
46 Peabody
47 P i t t s f i e l d
48 P lym o u th
49 Q u in cy  
58 R oxbu ry
51 Salem
52 So. B e rk s h ir e
53 So. B o s to n
54 S o m e rv i l le
55 S pen ce r
56 S p r in g f ie ld
57 S to u g h to n
58 T a u n to n
59 U x b r id g e
60 Waltham
61 Ware
62 Wareham
63 West R oxbu ry
64 West bo rough
65  W e s t f ie ld
66 W inchendon
67 Woburn
68 W o rc e s te r
69 W rentham
FY89 TOTALS
Entered Disposed
1,390 1,562
372 155
752 640
253 134
640 2,079
125 44
810 762
183 120
628 216
662 913
1,059 454
2,911 3,345
1% 137
2,115 1,087
231 267
141 30
1,381 782
310 359
3,605 3,530
1,085 1,248
1,017 627
343 358
2,142 1,401
78 141
639 820
194 59
492 461
375 602
86 43
2,320 1,058
3,228 3,696
924 1,301
63,713 60,504
Entered Disposed
1,094 1,084
67 50
61 68
107 101
330 298
73 69
124 107
54 52
92 78
241 149
263 245
776 717
383 293
410 362
55 59
126 107
528 487
50 44
244 233
104 126
329 316
59 62
210 154
54 38
166 214
296 175
76 73
128 149
27 27
338 179
41 39
135 127
17,848 16,527
Entered Disposed
7,224 4,435
794 361
1,523 1,452
1,668 1,483
1,983 1,861
711 438
2,235 917
694 693
1,775 1,693
1,744 854
2,981 2,637
4,478 3,744
1,458 1,070
2,786 2,786
868 782
909 685
3,750 2,475
834 780
5,778 5,134
1,583 2,754
2,426 2,054
700 637
3,601 2,412
381 260
2,033 2,779
1,510 1,109
1,428 332
901 709
294 370
3,220 3,499
4,832 3,606
2,024 1,713
148,512 125,235
Suppl. Mental
Process Health
Spousal
Abuse
U. R.E.S.A.
Received
Entered Disposed Entered Disposed Entered Disposed
Initiated
Locally
Out of 
State Disposed
CUOJ 133 301 226 703 710 10 52 53
90 22 9 9 106 106 6 12 5
167 85 33 13 99 100 7 7 8
62 37 4 4 260 258 49 17 60
117 62 270 273 410 372 68 27 76
17 5 2 2 145 86 19 18 18
160 51 54 60 226 131 26 20 38
94 38 14 14 322 194 19 10 10
156 225 36 36 279 134 1 15 5
173 66 40 40 278 305 70 19 25
365 169 106 106 376 398 33 28 62
935 629 506 506 1,112 1,111 60 37 74
458 455 16 16 1,046 884 13 71 145
403 403 224 224 709 709 16 11 5
36 13 7 7 106 101 19 8 20
159 55 9 9 315 315 2 11 9
451 54 20 5 584 324 11 32 3
92 10 15 15 185 112 11 14 12
824 64 217 204 2,493 2,493 183 126 167
242 43 50 51 175 121 3 15 22
289 100 457 418 473 473 37 46 37
85 43 6 6 219 219 10 23 21
300 94 260 250 322 200 20 19 15
33 11 11 9 130 108 12 2 8
260 345 32 32' 334 233 44 24 59
469 302 337 337 860 860 7 37 50
132 52 213 200 123 87 14 39 9
97 36 31 31 265 265 18 21 33
25 8 13 13 49 43 3 3 4
504 635 49 41 489 435 23 24 46
558 228 384 291 784 784 86 68 88
216 40 25 23 2% 181 21 28 34
18,266 10,408 6,681 6,304 30,153 25,456 1,982 1,837 2,278
DISTRICT COURT DEPARTMENT 
CASES REMANDED FROM THE SUPERIOR COURT 
MONTHLY COMPARISONS 
FISCAL YEAR 1989
CASES CASES CASES
MONTHS RECEIVED DISPOSED PENDING
JULY 410 377 4292
AUGUST 397 321 4368
SEPTEMBER 229 350 4247
OCTOBER 269 388 4128
NOVEMBER 289 621 3796
DECEMBER 329 393 3732
JANUARY 179 420 3491
2^7 349 3379
MARCH 415 488 3306
APRIL 337 388 3255
MAY 376 355 3276
JUNE 498 366 3408
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DISTRICT COURT DEPARTMENT 
SUMMARY OF CIVIL BUSINESS
CHANGE
FY'88 FY'89
CIVIL CASELOAD ========:
FY'85 FY’86 FY'87 FY'88 PY'89 4 ».
Entries 51,302 52,076 57,118 53,641 63,713 10,072 18.8».
Dispositions 40,155 40,928 33,533 40,199 60,504 20,305 50.5».
TRANSFER CASELOAD
Received 1,348 3,070 5,998 5,157 3,944 -1,213 -23.5».
Dispositions 1,179 1,527 3,537 4,507 3,985 -522 -11.6».
INPESTS HELD 13 13 12 14 22 8 47.0».
VIOLENT CRIME VICTIMS
Claims 463 576 766 918 924 6 .7».
Dispositions 262 338 368 541 486 -55 -10.2».
MENTAL COMMITMENTS
Petitions 4,062 4,409 5,194 4,850 6,681 1831 37.8».
Dispositions 3,891 4,067 4,625 4,560 6,304 1744 38.2».
SUMMARY PROCESS CASELOAD
Entries 18,918 19,773 18,650 19,069 17,848 -1221 -6.4».
Dispositions 17,390 17,233 16,323 17,355 16,527 -828 -4.8».
SMALL CLAIMS CASELOAD
Entries 123,101 136,811 145,743 156,668 148,512 -8156 -5.2».
Dispositions 95,972 104,859 111,326 122,785 125,235 2450 2.0».
SUPPLEMENTARY PROCESS 
CASELOAD (CIVIL)
Entries 15,686 15,106 16,209 18,267 18,266 -1 .005».
Dispositions 8,572 8,468 8,397 9,941 10,408 467 4.7».
U.R.E.S.A.
Entries 4,902 5,187 5,575 4,790 3,819 -971 -20.2».
Dispositions 2,892 3,042 2,863 2,334 2,278 -56 -2.4».
SPOUSAL ABUSE CASELOAD
Entries 16,160 18,236 21,635 26,428 30,153 3,725 14.1».
Dispositions 13,052 15,322 17,767 23,192 25,456 2,264 9.8».
TOTAL CIVIL CASELOAD
Entries,Petitions ect. 235,942 255,257 270,124 283,713 293,882 10,169 3.61
Dispositions 183,365 195,784 194,834 220,366 251,183 30,817 14.0»
Ratio of Dispositions 
to Entries 781 m 72». m 85».
DISTRICT COURT DEPARTMENT-JUVENILE FILINGS 4 DISPOSITIONS—FISCAL 1989—BY COURT
JUVENILE
COURT
Motor
Vehicle
Offenses
Break.
4
Enter
Larceny
4
Fraud
Disturb
4
Disord Assault
1 Anesbury 20 18 22 8 4
2 Attleboro
3 Ayer 131 76 159 26 39
4 Barnstable 281 174 338 26 76
5 Brighton 47 23 39 8 43
6 Brockton 385 76 102 98 173
7 Brookline 58 19 37 6 16
8 Cambridge 93 70 77 28 125
9 Charlestown 26 7 35 6 23
10 Chelsea 137 34 163 66 47
11 Chicopee 79 60 96 16 20
12 Clinton 40 46 19 3 12
13 Concord 91 33 39 17 17
14 Dedham 84 30 63 37 44
15 Dorchester 284 132 144 109 314
16 Dudley 133 84 111 17 37
17 East Boston 92 15 70 11 39
18 Edgartown 26 11 12 4 2
19 Fall River
20 Fitchburg 58 43 67 7 34
21 Framingham 137 89 228 27 58
22 Gardner 8 18 38 3 108
23 Gloucester 71 39 42 30 14
24 Greenfield 140 88
OJcu 11 50
25 Haverhill 102 16 58 16 43
26 Hinghaii 55 45 51 26 49
27 Holyoke 134 132 95 62 63
28 Ipswich 6 3 9 2 2
29 Lawrence 302 161 531 97 120
30 Leominister 44 15 56 11 8
31 Lowell 278 139 317 51 157
32 Lynn 168 95 121 68 68
33 Malden 146 39 85 11 108
34 Marlborough 97 23 47 20 47
35 Milford 75 30 32 33 14
36. Nantucket 10 a 11 « 0
37 Natick. 2S 22 45 2 &
Narcotics
4
7
21
7
71
5 
39 
13 
49 
32
7 
15
25 
208
13
28
1
2
8 
2 
7
15
13
14
26 
1
75
5
44
37
16 
4 
9 
2
All Total Total
Other Complts. Complts. Applic.
Offenses Entered Disposed Received
52 128 0 14
BRISTOL COUNTY JUVENILE COURT
136 574 438 40
203 1,119 856 144
21 188 146 0
343 1,248 1,042 108
26 167 47 25
133 565 488 99
40 150 107 0
152 648 411 0
59 362 302 66
106 233 339 30
83 295 351 12
87 370 190 52
391 1,582 1,410 0
151 546 384 90
43 298 116 0
13 69 43 8
BRISTOL COUNTY JUVENILE COURT
53 264 192 74
103 650 492 42
35 212 95 46
35 238 85 52
123 549 316 88
43 291 33 107
104 344 311 23
92 604 495 167
3 26 15 6
269 1,555 581 101
25 164 260 63
198 1,184 594 191
185 742 76 148
111 516 431 77
37 275 249 64
66 259 316 79
6 37 45 1
2® 122 99 24
C.H.I.N.S CARE i PROTECTION
Petitions Petitions Petitions Petitions
Issued Disposed Received Disposed
14 6 0 0
15 34 13 11
141 115 37 26
0 0 0 0
116 54 115 82
25 12 8 2
73 128 32 23
0 0 0 0
0 0 0 0
49 41 26 42
3 14 7 0
0 13 7 6
1 2 10 2
0 0 0 0
67 67 17 7
0 0 0 0
0 0 1 0
22 96 28 15
9 11 17 3
36 57 41 6
14 27 5 6
72 48 45 21
54 29 53 5
13 17 10 &
70 86 40 12
0 2 2 0
100 40 57 10
19 28 15 10
129 127 63 45
143 22 86 46
64 48 32 29
11 45 26 26
35 112 14 14
1 0 1 0
23 14 3 0 ,
DISTRICT COURT DEPARTMENT-JUVENILE FILINGS * DISPOSITIQNS--FISCAL 1989--BY COURT
JUVENILE
Motor Break. Larceny Disturb
Vehicle 1 i &
COURT Offenses Enter Fraud Disord Assault Narcotics
38 New Bedford
39 Newburyport 58 31 51 8 15 10
40 Newton 37 10 18 1 9 1
41 No. Berkshire 49 51 73 11 26 3
42 Northampton 154 110 129 23 57 8
43 Orange 45 82 112 31 24 10
44 Orleans 64 140 98 11 26 14
45 Palmer 76 51 72 6 13 0
46 Peabody 37 13 16 3 5 2
47 P ittsfield 78 41 136 29 51 21
48 Plymouth 198 52 97 19 29 7
49 Quincy 213 139 1% 45 180 29
50 Roxbury 149 68 264 84 340 237
51 Salem 95 41 71 72 32 6
52 So. Berkshire 35 14 23 5 6 3
53 So. Boston 45 32 71 11 43 7
54 Somerville 102 19 112 3 61 28
55 Spencer 169 72 74 22 39 15
56 Springfield
57 Stoughton 50 21 56 4 13 5
58 Taunton
59 Uxbridge 52 34 37 9 21 10
60 Waltham 90 48 145 22 34 13
61 Ware 28 6 8 2 14 6
62 Wareham 107 77 135 43 36 21
63 West Roxbury 159 57 188 94 148 48
64 Westborough 115 68 73 24 13 17
65 Westfield 126 71 87 5 39 9
66 Winchendon 16 2 4 1 9 0
67 Woburn 128 45 158 13 49 6
68 Worcester
69 Wrentham 143 41 51 19 49 10
FY89 TOTALS 6,481 3,349 6,036 1,583 3,361 1,373
C.H.I.N.S CARE & PROTECTION
All Total Total
Other CompIts. Complts. Applic. Pet it ions Petitions Petitions Petitions
Offenses Entered Disposed Received Issued Disposed Received Disposed
BRISTOL COUNTY JUVENILE COURT
28 201 87 29 28 11 6 0
28 104 81 13 12 10 1 0
86 299 239 71 61 53 39 11
318 799 278 73 23 48 32 27
93 397 253 42 29 11 23 3
85 438 207 40 40 12 5 2
41 259 80 37 18 12 9 8
10 86 74 30 30 11 2 2
116 472 270 103 81 103 72 42
198 600 422 74 47 4 15 0
193 995 313 150 103 99 104 94
162 1,304 608 0 0 0 0 0
74 391 64 37 37 8 29 18
183 269 241 30 14 10 9 3
47 256 225 0 0 0 0 0
105 430 335 61 61 53 19 22
111 502 136 43 19 8 7 1
SPRINGFIELD JUVENILE COURT
36 185 224 18 12 39 14 10
BRISTOL COUNTY JUVENILE COURT
76 239 207 22 22 13 5 5
115 467 322 63 62 37 13 12
24 88 73 17 11 20 3 1
102 521 489 50 27 31 5 1
128 822 509 0 0 0 0 0
94 404 426 14 20 41 3 2
126 463 211 49 30 46 17 9
26 58 52 19 8 11 7 4
127 526 316 45 28 44 12 20
WORCESTER JUVENILE COURT
114 427 212 44 44 56 4 6
DISTRICT COURT DEPARTMENT 
Sumary Report of Juvenile Business
CHANGE
JUVENILE DELINQUENCY FY'85 PY'86 FY'87 FY'88 FY'89
FY'88
»
PY'89
\
Motor Vehicle Complaints 7,325 8,785 7,646 7,305 6,481 -824 -11.3%
Total Juvenile Complaints 30,834 32,011 29,928 28,381 28,576 195 .7%
Complaints Disposed Of 20,065 21,220 17,927 19,495 18,309 -1,186 -6.1%
CHILDREN IN NEED OP SERVICES
Applications 3,099 3,685 3,360 3,413 3,215 -198 5.8%
Petitions Issued 1,935 2,496 2,348 2,355 2,186 -169 7.2%
Petitions Disposed Of 2,078 2,145 2,184 2,162 2,088 -74 3.4%
CARE AND PROTECTION
Petitions Received 993 1,074 1,109 1,104 1,246 142 12.9%
Petitions Disposed Of 575 577 663 723 758 35 4.8%
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A p p e a ls  R e c e i v e d
P r o c e e d i n g s  on  A p p e a ls  
On M e r i t s
□n P e t i t i o n s  t o  E s t a b l i s h  a  R e p o r t  
O th e r
F u t u r e  P r o c e e d i n g s  on  A p p e a l
D i s p o s i t i o n s  o f  A p p e a ls  
R e p o r t  D is m is s e d  
New T r i a l  O r d e r e d  
F i n d i n g  R e v e r s e d  
P e t i t i o n  A llo w e d  
P e t i t i o n  D e n ie d /D is m is s e d  
O th e r
TOTAL A p p e a ls  D is p o s e d  o f
A v e r a g e  D u r a t i o n  o f  A p p e a ls  ( d a y s )
T r i a l  C o u r t  Ju d g m e n t t o  A p p e l l a t e  D i v i s i o n  E n t r y  
A p p e l l a t e  D i v i s i o n  E n t r y  t o  D i s p o s i t i o n
Mot io n s
M o tio n s  t o  C o n s o l i d a t e  
O t h e r  M o tio n s  
T o t a l  M o tio n s  R e c e i v e d  
P r o c e e d i n g s  on  M o tio n s  
M o tio n s  D is p o s e d
C i v i l  M o to r V e h i c l e  I n f r a c t i o n  A p p e a ls  
A p p e a ls  R e c e i v e d
D i s p o s i t i o n  o f  A p p e a ls  
F i n d i n g s  S u s t a i n e d  
F i n d i n g s  R e v e r s e d  
New H e a r i n g s  O rd e re d  
O th e r
T o t a l  A p p e a ls  D is p o s e d  o f
A v e r a g e  D u r a t i o n  o f  A p p e a ls  ( A p p e l l a t e  
D i v i s i o n  E n t r y  t o  D i s p o s i t i o n )
S o u t h e r n  D i s t r i c t N o r th e r n  D i s t r i c t W e s te r n  D i s t r i c t
39 34 32
34 27 27
1 3 5
6 2 0
41 32 32
17 15 19
0 1 1
11 6 1
0 1 1
1 1 3
12 3 7
41 27 32
120 153 166
227 119 143
5 6 4
0 1 2
5 7 6
5 2 6
5 7 0
25 92 53
10 66 41
1 13 6
0 0 6
5 1 0
16 80 53
136 79 42
¡f
j¡
í¡
£f
c¡
fc
!£
$£
¿S
£3
&
0¡
DISTRICT COURT—MISCELLANEOIE STATISTICAL INFORMATION-FISCAL 1989—BY COURT
COURT
1 A m esbury
2  A t t le b o r o
3  A y e r
4  B a rn s ta b le
5  B r ig h to n
6  B ro c k to n
7 B r o o k l in e
8 C am b ridg e
9  C h a r le s to w n  
IB  C h e lse a
11 C h ic o p e e
12 C l in t o n
13 C onco rd
14 Dedham
15 D o rc h e s te r
16 D u d le y
17 E a s t B o s to n
18 Edg a r t own
19 F a l l  R iv e r  
2B F itc h b u r g
21 Fram ingham
22 G a rd n e r
23 G lo u c e s te r
24 G r e e n f ie ld  
H a v e r h i l l  
H ingham  
H o ly o k e  
Ip s w ic h  
La w rence  
L e o m in is te r  
L o w e ll 
Lynn 
M a lden  
M a rlb o ro u g h  
Milford
Nant uck.et
Decriminalized M.V. Offenses 
Citations
Criminal 
Show Cause
Inquests
Citations Disposed Hearings Hearings Hearings
Returned Non-Criminally Held Held Held
5,273 5,357 748 366 1
15,787 13,023 3,266 2,129 0
11,683 10,437 944 669 0
21,473 10,761 4,200 6,424 0
11,274 9,236 2,931 1,439 0
21,501 12,201 4,514 3,374 0
11,553 8,513 3,171 5% 0
17,705 18,547 4,309 3,162 0
12,313 5,320 2,200 2,184 0
16,044 12,763 4,040 2,041 0
6,934 5,253 1,584 299 3
23,022 14,847 3,182 4,164 0
17,225 11,936 3,378 1,077 0
17,261 15,147 5,886 2,754 1
15,604 12,164 4,127 4,768 0
25,845 20,468 4,334 2,335 2
5,721 4,911 2,080 1,478 0
3,322 23,297 617 903 0
22,966 20,906 3,903 2,760 0
4,959 3,948 684 862 0
28,058 21,861 5,728 2,049 1
9,720 9,3% 2,027 783 0
2,471 1,794 612 1,052 0
13,397 10,006 1,430 1,227 0
17,142 18,197 2,568 980 0
18,664 14,141 4,423 2,332 0
6,090 5,126 909 894 0
1,466 1,313 126 206 0
20,408 12,300 2,453 2,678 0
3,654 3,327 556 99 1
20,241 16,737 972 2,305 0
38,580 15,924 9,4% 3,549 0
12,712 3,040 4,634 2,440 0
11,407 7,711 2,492 2,021 0
9 ,8 0 7 8 ,0 5 4 1 ,9 4 0 1,246 1
B25 70S 173 704 0
Civil SupportVictims of Civil Transfer
Violent Crimes Hearings
C. 209A s. 32F C209C
Retrans-
Entered Disposed Received Disposed ferred Entered Disposed Entered Disposed
2 0 2 0 0 11 19 23 16
23 10 23 18 2 97 97 155 145
5 0 30 8 0 30 7 44 9
27 23 57 58 3 13 11 308 222
23 13 7 31 4 33 33 84 83
25 25 73 280 3 228 120 280 201
3 2 51 99 12 6 0 7 6
36 15 191 164 14 79 49 342 150
11 0 3 83 1 25 22 56 48
25 15 15 65 6 113 78 190 133
5 3 1 0 0 48 56 70 58
11 3 128 153 6 3 3 2 2
1 1 51 29 8 36 33 16 18
7 9 143 197 11 11 18 66 85
57 22 22 19 0 84 30 299 181
9 4 100 87 3 65 51 151 111
12 10 17 43 5 74 65 139 113
4 0 2 3 0 0 1 1 4
6 11 94 71 5 148 159 375 445
4 3 86 48 3 79 29 125 121
15 9 100 87 5 51 57 88 120
3 2 41 29 3 4 3 5 7
3 0 16 3 0 35 11 58 15
10 2 17 5 2 0 0 10 7
9 9 44 29 3 36 28 90 59
6 2 0 0 0 23 5 33 14
13 2 4 2 0 145 186 505 427
1 0 5 1 2 10 9 6 3
14 19 36 31 2 374 418 612 612
3 1 12 27 7 73 49 52 41
57 41 147 113 10 251 253 358 383
16 0 55 6 4 40 36 420 252
15 4 159 107 11 29 23 34 15
2 1 27 31 4 39 37 65 53
3 0 86 54 2 7 8 8 13
0 0 0 0 0 0 0 i i
DISTRICT COURT—MI SCELL ANEOUS STATISTICAL I DORMATI ON—FISCAL 1989—BY COURT
Decriminalized M.V. Offerees Criminal Inquests
Citations
Citations
Disposed Hearings
Show Cause 
Hearings Hearings
COURT Returned Non-Criminally Held Held Held
37 Natick 8,865 7,763 2,557 1,017 0
38 Net* Bedford 14,840 9,717 1,942 2,888 0
39 Newburyport 12,100 6,809 1,184 556 0
48 Newton 11,274 8,501 3,568 914 0
41 No. Berkshire 5,826 4,915 785 960 0
42 Northampton 21,554 18,052 2,382 2,639 1
43 Orange 3,175 1,947 469 655 0
44 Orleans 11,901 11,348 2,886 1,988 0
45 Palmer 8,839 7,665 1,183 723 0
46 Peabody 10,601 7,860 2,800 2,633 0
47 Pittsfield 8,668 6,541 2,564 2,963 0
48 Plymouth 26,3% 19,790 3,949 1,950 0
49 Quincy 30,406 17,616 7,069 8,249 0
58 Roxbury 18,234 23,636 4,815 6,572 2
51 Salem 40,157 15,460 3,455 1,482 0
52 So. Berkshire 9,811 9,179 1,106 887 0
53 Somerville 11,513 7,819 2,709 2,824 0
54 South Boston 5,935 4,938 1,735 1,676 0
55 Spencer 6,312 4,378 786 716 0
56 Springfield 28,302 26,318 1,984 1,825 3
57 Stoughton 13,316 8,8% 2,260 1,808 0
58 Taunton 15,212 12,544 4,111 3,418 1
59 Uxbridge 5,683 5,197 736 321 0
68 Waltham 20,008 18,273 4,805 1,544 0
61 Ware 4,128 3,436 915 780 1
62 Wareham 23,485 22,132 6,063 2,979 0
63 West Roxbury 15,153 10,684 3,540 5,940 0
64 Westborough 13,807 15,773 4,960 1,644 0
65 Westfield 19,834 19,9% 2,790 351 0
66 Winchendon 391 359 47 83 0
67 Woburn 28,099 15,659 5,138 4,004 0
68 Worcester 51,290 41,342 5,647 4,670 4
69 Wrentham 13,856 11,504 2,408 1,828 0
FY89 TOTALS 1,021,078 794,798 193,985 141,836 22
Civil SupportVictims of Civil Transfer
Violent CriBes Hearings
C.209A s.32F C289C
Retrans-
Entered Disposed Received Disposed ferred Entered Disposed Entered Disposée
5 1 27 17 5 13 17 17 15
45 16 116 162 12 120 188 581 520
1 0 6 7 2 0 0 1 1
3 6 81 58 12 3 2 2 1
1 0 8 2 0 36 34 50 41
10 5 76 62 20 40 11 46 12
2 0 0 0 0 19 16 37 28
4 7 13 12 2 2 5 52 11
4 3 0 3 0 42 24 17 7
3 2 30 12 2 0 0 22 7
3 2 13 32 4 56 47 76 56
7 7 39 91 11 26 31 110 92
41 33 392 457 82 26 33 45 36
80 27 21 16 1 151 130 540 475
12 10 40 25 0 10 10 59 59
0 0 8 14 2 10 18 8 8
25 27 115 69 10 223 29 144 38
21 6 4 0 0 47 35 131 101
1 0 123 34 3 2 1 49 38
31 25 118 94 13 270 330 707 333
9 4 121 132 18 11 3 35 17
16 2 44 65 7 43 30 180 123
6 5 % 40 6 5 9 33 24
7 8 124 84 2 38 38 109 33
5 2 1 1 0 7 4 14 7
8 2 20 73 7 49 16 49 9
32 3 24 16 2 131 80 224 134
3 2 125 48 8 3 1 2 0
1 0 3 1 0 50 42 69 44
0 0 1 1 0 5 9 2 2
12 14 133 100 12 61 25 72 42
55 1 85 128 0 0 0 258 241
3 5 92 148 15 25 25 57 34
924 486 3,944 3,985 399 3,824 3,239 8,876 6,762
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Housing Court Department
Four categories of caseload data are included for the three divisions of the Housing Court Department. This 
section contains a data table and graphics which present criminal, summary process, small claims, and civil cases 
entered in the department during Fiscal Year 1989.
The department received a total of 23,594 new entries in four case categories in FY '89, up . 03 percent from the 
previous fiscal year. Fity-one percent of these entries were in the Boston Division while Hampden accounted for
32.4 percent and Worcester 16.3 percent of the entries.
FY '89 total entries:
40.5 percent Criminal
37.2 percent Summary Process
12.7 percent Civil
9.6 percent Small Claims
Small claims increased .3 percent from FY '88, while civil cases increased 3 percent and criminal cases 2.3 percent. 
Overall, the largest increase was in the Hampden Division which showed an increase of 11.2 percent.
HOUSING COURT DEPARTMENT
Comparison of Entries by Fiscal Year Change
FY'88-PY'89
HOUSING COURT DEPARTMENT FY'85 FY'86 FY'87 FY'88 Ff 89 1 %
Criminal Cases 6600 7286 10172 9273 9544 271 2.3%
Summary Process Cases 7163 8535 9127 9135 8776 -359 -4.0%
Small Claims Cases 2034 1804 1983 2263 2270 7 0.3%
Civil Cases 2094 2406 2612 2915 3004 89 3.0%
TOTAL NEW ENTRIES 17891 20031 23894 23586 23594 8 0.03
Boston Division
Criminal Cases 4914 4965 7283 6551 5720 -831 -12.7%
Summary Process Cases 4351 4460 3932 3654 3920 266 7.3*
Small Claims Cases 374 393 269 361 299 -62 -17.2*
Civil Cases 1870 2030 1931 2068 2164 92 4.6*
TOTAL NEW ENTRIES 11509 11848 13415 12634 12103 -531 -4.2*
Hampden Division
Criminal Cases
C
O 1876 2067 1724 2807 1083 62.8*
Summary Process Cases 2812 3314 3503 3697 3186 -511 -13.8*
Small Claims Cases 1660 1042 1081 1191 1369 -178 -15.0*
Civil Cases 224 236 199 269 290 21 7.8*
TOTAL NEW ENTRIES 6382 6468 6850 6881 7652 771 11.2*
Worcester Division
Criminal Cases N/A 445 822 998 1017 19 1.9*
Summary Process Cases N/A 761 1692 1784 1670 -114 -6.4*
Small Claims Cases N/A 369 633 711 602 -109 -15.3*
Civil Cases N/A 140 482 578 550 -28 -4.8*
TOTAL NEW ENTRIES N/A 1715 3629 4071 3839 -232 -5.7*
* Worcester Division began operation on December 1, 1985.
Juvenile
Court
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Juvenile Court Department
The Juvenile Court Department consistsof four divisions: Boston, Bristol County, Springfield, and Worcester. The 
department collects and reports data for five casetypes, and Juvenile Court Department jury-of-six activity. In the 
past, the department also reported a count of Juvenile Determinants, which as of June 30, 1988 has been 
discontinued.
Juvenile Caseload
These five casetypes have fluctuated in the number of filings for the past five fiscal years. In Fiscal Year 1989 
increases were reported in four of five casetypes.
Juvenile delinquency complaints, 9,180 in FY '89, increased 13.7 percent after an decrease of 1.2 percent in FY '88, 
while the volume of CHINS increased 1.1 percent from 2,035 to 2,058. Adults contributing to the delinquency of 
minors increased 26.5 percent from 165 to 207.
In FY '89,804 care and protection petitions were filed representing 1,562 children. In 1988 the comparable figures 
were 600 petitions involving 1,056 children.
Jury of Six Caseload
Jury of six caseload data is reported for three divisions of the department. Bristol Division cases are heard and 
reported by the New Bedford Division of the District Court Department.
The department began the Fiscal Year with 113 jury requests pending before the court. During the year an 
additional 330 jury requests were received. Seventy-nine percent of these requests were de novo appeals. The 
remaining requests were first instance jury trials.
Sixteen appeals were withdrawn during FY '89. This amounted to 6.1 percent of all de novo appeals requests filed 
and 16.1 percent of the total requests filed. The department disposed of 312 requests during the year.
The disposition categories are as follows:
Guilty Plea/Admission of Guilt 60.6 percent
Jury Trial 7.4 percent
Jury Waived Trial 5.8 percent
Other Means of Disposition 26.3 percent
Throughput for FY '89 was 125.2 percent. Throughput is the ratio of cases disposed to cases entered.
At the end of the fiscal year there were 70 cases actively pending, a decrease of 43 cases from the beginning of the 
fiscal year. Of the 70 active requests 47.1 percent had been pending for less than 60 days.
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JUVENILE COURT DEPARTMENT 
CASES INITIATED - FISCAL YEAR 1989
BOSTON BRISTOL SPRINGFIELD WORCESTER DEPARTMENT
JUVENILE CASE TYPE » 0 \ % \ 0, » 0, TOTALS
DELINQUENTS 1118 12.2% 3855 42.0% 2594 28.3% 1613 17.5% 9180
CRIMINAL (ADULT) 0 0.0% 1 33.3% 2 66.7% 0 0.0% 3
ADULTS CONTRIBUTING TO 
DELINQUENCY OF MINOR 109 52.7% 92 44.4% 1 0.5% 5 2.4% 207
CHILDREN IN NEED OP 
SERVICES (CHINS) CO 42.0% 577 28.0% 346 16.8% 271 13.2% 2058
CARE AND PROTECTION 413 51.4% 125 15.5% 183 22.8% 83 10.3% 804
CHILDREN REPRESENTED 858 54.9% 210 13.4% 334 21.4% 160 10.2% 1562
D COM PI.
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JUVENILE COURT DEPARTMENT 
CASES INITIATED-FISCAL TEAR 1985 THROUGH 1989
CHG FY '88 - 89
JUVENILE CASE TYPE FY185 FY ' 86 FY187 FY ' 88 FY ' 89 » *
DELINQUENTS 6954 6492 8170 8071 9180 1109 13.71
CRIMINAL (ADULT) 8 11 10 3 3 0 0.0».
ADULTS CONTRIBUTING TO 
DELINQUENCY OF MINOR 130 96 116 165 207 42 25.4».
CHILDREN IN NEED OP 
SERVICES (CHINS) 2110 2125 2422 2035 2058 23 1.3».
CARE AND PROTECTION 538 622 715 600 804 204 34.0».
CHILDREN REPRESENTED 922 975 999 1056 1562 506 48.0».
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JUVENILE COURT DEPARTMENT 
JURY OF SIX CASEFLOW ANALYSIS 
FISCAL YEAR 1989
DIVISIONS
START
PEND
JURY
REQUESTS
APPEALS
RECEIVED
APPEALS
WITHDRAWN
DIS- DEFAULT 
POSED DIFFERENCE
END
PEND
CHNG IN 
PEND
THRU-
PUT
BOSTON 75 47 211 9 348 -72 48 -27 134.9%
SPRINGFIELD 30 8 20 4 25 10 19 -11 89.3%
WORCESTER 8 13 31 3 40 6 3 -5 90.9%
DEPARTMENT 113 68 262 16 413 -56 70 -43 125.2%
CASES ENTERED AND DISPOSED
J U L Y  1 ,1 9 8 3  THROUGH JU N E  3 0 ,  1 9 8 9
JUVENILE DIVISIONS
1/  /  1 T O T A L  E N T E R E D  | \  \ 1  T O T A L  D IS P O S E D
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JUVENILE COURT DEPARTMENT 
REQUESTS FOR JURY TRIAL RECEIVED 
FISCAL YEAR 1989
1ST INSTANCE DE NOVO TOTAL
DIVISIONS
JURY REQUESTS
f %
APPEALS REC'D 
1 %
REQUESTS
BOSTON 47 18.21 211 81.8% 258
SPRINGFIELD 8 28.6% 20 71.4% 28
WORCESTER 13 29.5% 31 70.5% 44
DEPARTMENT 68 20.6% 262 79.4% 330
JUVENILE COURT JURY TRIAL REQUEST
J U L Y  1, 1 9 8 8  T H R O U G H  J U N E  3 0 ,  I 9 8 9
JUVENILE
[ / . / ' I 1ST INSTAN C E
DIVISIONS
CIE NOVO
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JUVENILE COÖRT DEPARTMENT 
BREAKDOWN OF DISPOSITIONS 
FISCAL YEAR 1989
PLEA/ JURY BENCH
ADMISSIONS TRIAL TRIAL OTHER TOTAL
DIVISIONS ♦ % \ % 4 % f 0,0
BOSTON 136 55.1% 23 9.3% 18 7.3% 70 28.3% 247
SPRINGFIELD 15 60.0% 0 0.0% 0 0.0% 10 40.0% 25
WORCESTER 38 95.0% 0 0.0% 0 0.0% 2 5.0% 40
DEPARTMENT 189 60.6% 23 7.4% 18 5.8% 82 26.3% 312
JU V E N IL E  C O U R T  D ISPO S BR EA KD O W N
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JUVENILE COURT DEPARTMENT 
AGE OF PENDING CASELOAD 
AS OF JUNE 30, 1989
0-60 OVER 60
DAYS DAYS
DIVISIONS ♦ ». t ». TOTAL
BOSTON 30 62.5». 18 37.5». 48
SPRINGFIELD 2 10.5». 17 89.5». 19
WORCESTER 1 33.3», 2 66.7». 3
DEPARTMENT 33 47.1». 37 52.9». 70
•x>
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J UVENILE CO U RT PEN DIN G CASELOAD
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Land Court Department
The Land Court Department reports caseload data in four categories. In addition, the department presents a 
count of the number of decree and subdivision plans drawns up by its Engineering Department.
Caseload
The Land Court Department began Fiscal year 1989 with 27,859 cases awaiting action by the court. During the 
year an additional 11,990 cases were entered bringing the total caseload available for action by the court to 39, 
849 cases.
Case entries increased by 10. 8 percent in FY '89 relative to FY '88. All categories with the exception of Land 
Registration, Subsequent, showed an increase during the fiscal year.
The department disposed of 9,440 cases in FY'89, a 17.6 percent increase from the previous year. This disposition 
level gives the department an annual throughput rate of 78.7 dispositions per 100 cases entered. Throughput is 
the ratio of cases disposed to cases entered.
The pending caseload for the end of the fiscal year is the highest of the five previous fiscal years with an increase 
of 9.2 percent over FY '88 and an overall increase of 28 percent since FY '85.
Plans
In recent years there has been a shift in the workload of the Land Court's Engineering staff from decree plans 
to subdivision plans. FY '89 showed an increase of one Decree Plans Made and an increase of 29 Subdivisions 
Plans Made. As a result, total plan production for FY '89 increased by 29 plans over the past year.
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(LAND COURT DEPARTMENT
Report on Court Statistics for the Period July 1,1988 through June 30,1989
Ratio of !
Cases Cases Total Cases Cases Change Disposition!
Pending Entered Yearly Disposed of Pending on in Pending to Cases ,
7/1/88 During F.Y. 1989 Caseload During F.Y.1989 6/30/89 Caseload Entered
Land Reg./Conf. 1,323 215 1,538 123 1,415 92
. a
51.04 ]
Land Reg.,Sub. 355 3,115 3,470 3,083 387 -32 97.54
Tax Liens 8,198 1,941 10,139 2,403 7,736 462 123,84 ]
Eguity & Miscellaneous 17,983 6,719 24,702 3,831 20,871 2888 57,04 j
TOTAL 27,859 11,990 39,849 9,440 30,409 2550 78.74
Change lJ-FY' 85 FY186 FY' 87 FY' 88 FY' 89 FY'88-FY'89 ,
Decree Plans Made 179 144 146 144 145 1
1
Subdivision Plans Made 859 528 542 566 594 28
Total Plans Made 1,038 672
i i i i i i i i 
co
i i i i
710 739 29 ifc
r
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LAND COURT DEPARTMENT 
Five Year Caseload Analysis
(Fiscal Years) change
FY' 87-FY'88
ries: FY' 85 FY' 86 FY'87 FY188 FY' 89 1 %
d Registration 6 Confirmation 217 172 152 253 215 38 15.0%
d Registration, Subsequent 2,789 3,303 3,794 3,120 3,115 -5 -.16».
Liens 3,070 2,878 2,292 2,599 1,941 -658 -25.31
ity 4 Miscellaneous 3,025 3,278 3,536 4,845 6,719 1,874 38.7%
TOTAL 9,101 9,631 9,774 10,817 11,990 1,173 10.8%
positions
1 Registration & Confirmation 181 173 136 129 123 -6 -4.7».
1 Registration, Subsequent 2,700 3,269 3,748 3,133 3,083 -50 -1.6%
Liens 3,079 3,363 2,981 2,820 2,403 -417 -14.8%
ity 5 Miscellaneous 2,756 1,562 2,852 1,945 3,831 1,886 96.9%
TOTAL 8,716 8,367 9,717 8,027 9,440 1,413 17.61
Pending
Registration & Confirmation 1,184 1,183 1,199 1,323 1,415 92 6.9».
1 Registration, Subsequent 288 322 368 355 387 32 9.01
Liens 9,593 9,108 8,419 8,198 7,736 -417 -14.81
ty 4 Miscellaneous 12,683 14,399 15,083 17,983 20,871 2,888 16.11
TOTAL 23,748 25,012 25,069 27,859 30,409 2,550 9.21
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LAND COURT DEPARTMENT
D USE LO A D  T R E N D S  F IS C A L  Y E A R S  I 9 B B -  1 9 8 9
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Probate and Family Court Department
The Probate and Family Court Department reports detailed case data on 20 separate categories of case filings and 
nine categories of dispositions. The department also presents information on support collections, and changes 
assessed during the year. In prior fiscal years, the Family and Probate Court Department has reported on the fees 
collected, however, this statistic is no longer reported.
Filings
In Fiscal Year 1989 a total of 125,124 original entries, including all partitions, accounts, and complaints, were filed 
in the Probate and Family Court. This is an increase of 2,412 filings, or 2 percent from FY'88. Forty-four percent 
(55,553) of the filings in FY'89 were probate-related matters. Total probate matters filed decreased by 4 percent 
from the previous year.
Probate cases are reported in eight general categories. Decreased filings were reported in seven out of eight 
categories as compared to FY'88.
Wills—down 2.4 percent 
Trusteeships—down 16.8 percent 
Guardianships—down 2.9 percent 
Conservatorships—down 6.5 percent 
Accts & Distrib.—down 10.5 percent 
Partitions—down 8.7 percent 
Real Estate Sales—down 2.7 percent
Divorces filed in FY'89 totaled 22,657, a decline of 83 filings, less than 1 percent from FY'88. Divorce filings 
accounted for 18 percent of total filings, a proportion roughly consistent with past fiscal years. The remaining 38 
percent of the department's FY'89 filings were composed of various small volume casetypes. There are two points 
to note in this grouping.
•Desertions and Living Apart filings increased by 250 percent.
•Custody of Minors increased 11.4 percent over FY'88.
Eleven divisions reported increased filings and three recorded decreases in filings. The largest increases in 
volume were Hampshire Division, up 16 percent, Suffolk Division, up 13 percent, and Dukes Division, which 
showed an increase of 11 percent from FY'88. The largest decrease in volume was found in Norfolk with a decrease 
of 7.3 percent versus the previous fiscal year.
Dispositions
A total of 171,442 matters were disposed in FY'89, representing an increase of 2.8 percent from the previous year. 
The contested matters represented 28.7 percent of the disposed cases; uncontested matters represented 71.3 
percent of the contested matters.
Disposed contested matters for FY'89 increased 6.4 percent over FY'88.
Disposed contested matters broke down as follows:
•Motions 46.8 percent
•Contempts and
Contempts Continue 29.1 percent
•Divorce 9.1 percent
•All other casetypes 15 percent
Disposed uncontested matters for FY'89 increased by 1.3 percent over FY'88.
107
Disposed uncontested matters broke down as follows:
•Probate
•Motions
•Divorces
• All other casetypes
41.1 percent
33.9 percent
14.1 percent
10.9 percent
The department held 10,230 pre-trials and settled 5,000 or 48.9 percent during FY'89. Bristol, Hampden, 
Hampshire, and Middlesex had a settlement rate of 50 percent or greater.
The Family Service Offices collected a total of $95,760,104 in FY'89. This is an increase of $12,381,890 or 13 percent 
from the previous fiscal year. Eighty-four percent of these support collections went directly to litigants while the 
remainder of the collections were sent to the state Department of Public Welfare. The largest relative increase in 
monies collected was recorded at the Worcester Division, which reported an increase of 25 percent in total monies 
collected over FY'88.
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PROBATE AND FAMILY COURT DEPARTMENT 
Five Year Trend in Original Entries 
All Complaints, Petitions and Accounts Filed CHANGE
FY '88-FY189
FY ' 85 FY ' 86 FY ' 87 FY ' 88 FY ' 89 i 0,
ORIGINAL ENTRIES 118460 116283 123317 122712 125124 2412 2
PROBATE
Administration 10585 10345 9091 9247 9858 611 6.6
Wills 15896 15520 16578 17143 16734 -409 -2.4
Trusteeships 877 861 773 882 734 -148 -16.8
Guardianships 4677 4437 4785 4966 4824 -142 -2.9
Conservatorships 1641 1405 1354 965 902 -63 -6.5
Accts. & Distrib. 20967 21504 18888 21889 19584 -2305 -10.5
Partitions 193 174 269 254 232 -22 -8.7
Real Estate Sales 3188 2949 2953 2759 2685 -74 -2.7
EQUITABLE RELIEF 1305 1312 1133 1075 1086 11 1
SEPARATE SUPPORT and MAINTENANCE 1128 961 968 1070 954 -116 -10.9
DESERTIONS and LIVING APART 83 68 73 79 277 198 250.6
CUSTODY of MINORS 421 586 585 359 400 41 11.4
DIVORCE - ORIGINAL ENTRIES 23720 23201 22748 22574 22657 83 0.4
ADOPTIONS 2428 2334 2371 2630 2809 179 6.8
CHAP. 210 SECT. 3 - TERMINATION of
PARENTAL RIGHTS PETITIONS 692 637 693 1099 1138 39 3.6
CHAPTER 209A PETITIONS
¡Abuse Prevention) 2898 3124 3308 3857 4187 330 8.5
ELDER ABUSE PROTECTION 17 26 26 23 13 -10 -43.5
ALL OTHER 27744 26839 36721 31841 36210 4329 13.7
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FAMILY AND PROBATE COURT 
CASELOAD ANALYSIS-FISCAL YEAR 1989
Barn. Berk. Bristol Dukes Essex Franklin Hampden
ORIGINAL ENTRIES:
All complaints,petitions 
and accounts filed 3126
PROBATE MATTERS:
Administrations filed 523
Administrations allowed 457
Wills filed 833
Wills allowed 824
Trusteeships filed 35
Trusteeships allowed 28
Guard, (minors) filed 44
Guard, (minors) allowed 55
Guard, (men. ill) filed 145
Guard, (men. ill) allowed 112
Guard, (men. ret.) filed 21
Guard, (men. ret.) allowed 15
Conservatorships filed 34
Conservatorships allowed 26
Accts. & Dist. filed 1009
Accts. & Dist. allowed 670
Partitions filed 5
Partitions allowed 0
Real Estate Sales Filed 113
Real Estate Sales allowed 109
EQUITABLE RELIEF:
Complaints filed 44
Prelim. Injunctions issued 8
Temp. Res. Orders issued 12
Default Judgments 2
Final Jdgmts, after Hearing 5
3477 8261 548 13392 1991 8091
294 636 22 535 188 935
124 621 18 547 162 451
675 1536 126 1702 260 995
337 993 104 1407 201 916
10 70 6 95 10 17
9 53 5 100 6 11
26 153 14 219 30 251
5 141 11 197 23 147
30 199 4 285 21 134
8 150 3 210 17 121
9 118 0 78 3 32
3 105 0 85 1 29
20 35 2 89 17 103
5 27 3 82 8 97
936 854 118 2345 271 1773
379 651 93 1780 223 1263
10 24 7 36 3 22
0 1 6 4 2 10
38 256 6 366 26 211
33 230 5 371 23 220
24 85 9 136 9 32
1 13 2 8 0 1
2 41 1 15 3 4
0 5 0 0 0 0
4 69 16 40 8 16
no
FAMILY AND PROBATE COURT 
CASELOAD ANALYSIS-FISCAL YEAR 1989
Hamp. Midd. Nant. Norf. P lym. Suff. Wore. Totals
2737 24100 313 11861 6652 13588 26987 125124
296 2540 25 829 534 1227 1274 9858
277 1178 19 514 391 770 1265 6794
365 3021 61 1971 1153 1146 2890 16734
193 3927 51 1522 784 1010 1872 14141
10 236 7 80 22 66 70 734
10 178 6 132 35 89 82 744
34 119 2 170 336 413 256 2067
21 388 2 133 111 256 348 1904
57 297 4 235 176 394 195 2176
94 613 4 239 136 190 410 2307
17 51 0 97 38 39 78 581
12 142 1 132 40 70 82 717
18 287 1 75 48 54 119 902
11 204 3 82 39 54 153 794
520 4963 76 2375 835 1067 2442 19584
215 2622 38 1453 285 1023 1793 12488
14 0 1 21 31 7 51 232
0 1 5 6 17 24 48 124
57 699 9 214 160 171 359 2685
41 588 7 178 195 312 355 2667
18 296 3 n o 94 83 143 1086
3 63 0 7 17 0 36 159
4 92 0 14 38 50 14 290
0 0 0 4 0 0 11 22
4 72 11 81 64 62 89 541
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FAMILY AND PROBATE COURT DEPARTMENT 
CASELOAD ANALYSIS-FISCAL YEAR 1989
SEPARATE SUPPORT AND 
MAINTENANCE
Barn. Berk. Bristol Dukes Essex Franklin Hampden
Complaints filed 29 38 144 1 75 12 87
Sep. Sup. Comp, allowed 5 15 128 1 8 5 45
Sep. Sup. Comp, dismissed 3 7 81 1 7 0 1
Temp. Ord. of Sup. allowed 7 11 10 1 532 4 0
Mod. Judgments entered 7 0 0 1 11 3 0
Contempt Complaints filed 81 4 7 0 45 2 0
DESERTIONS AND LIVING APART
Filed 3 14 22 0 0 0 8
Allowed 8 7 3 0 0 0 3
CUSTODY OF MINORS
Petitions filed 13 14 35 0 100 17 0
Petitions allowed 1 7 29 0 5 9 0
Ch. 119,s.23C Ptns. filed 6 15 0 0 52 7 0
Ch.119,s.23C Ptns. allowed 2 8 0 0 10 3 0
DIVORCE
Original entries 904 648 2007 82 2402 319 1450
Decrees Nisi 731 575 1830 60 2199 300 2120
Complaints dismissed 18 28 67 7 63 23 3
Dismissals under Rule 408 
Divorce Complaints pending
23 45 193 6 199 26 217
(at the end of FY) 212 73 998 85 239 201 2297
Temp, orders of sup. allowed 186 580 717 22 1654 294 3798
Mod. Judgments entered 180 151 576 18 259 195 677
IR. Brkdwn. 208, s.lA filed 319 244 481 18 636 132 234
IR. Brkdwn. 208, s.lA jds. en. 544 256 648 38 922 119 531
IR. Brkdwn. 208, s.lB filed 599 39 1195 25 1288 22 654
IR. Brkdwn. 208, s.lB jds. en. 187 26 466 20 991 18 54
Contempt Complaints filed 339 302 1279 66 1586 190 1107
Wage Assignments ordered 370 580 2138 34 1499 230 1721
ADOPTIONS 85 63 247 4 324 54 466
CHAPTER 210 SECTION 3
Term. Petitions filed 4 14 48 0 145 11 214
Term. Petitions allowed 7 6 50 0 93 5 166
Term. Ptns. denied/dismissed 0 0 11 0 4 0 0
CHAPTER 209A PETITIONS
Filed 419 79 127 2 100 103 748
Allowed 761 70 126 1 99 92 1252
ELDER ABUSE PROTECTION
Petitions filed 0 1 1 0 0 0 0
Petitions allowed 0 1 0 0 0 0 0
FAMILY AND PROBATE COURT DEPARTMENT 
CASELOAD ANALYSIS-FISCAL TEAR 1989
Eaap. Midd. Nant. Norf. Plya. Suff. Wore. Totals
9 164 0 122 82 73 118 954
0 27 0 4 16 5 32 291
2 23 0 70 26 11 15 247
0 125 0 0 14 7 45 v-O i_r~> 1—
0 2 0 0 5 1 14 44
0 10 0 61 39 5 42 296
0 0 0 33 0 197 0 277
0 0 1 16 0 123 0 161
3 92 1 12 47 5 61 400
1 43 0 0 7 4 43 149
1 55 0 3 4 45 88 276
1 14 0 3 0 35 22 98
504 4471 28 2598 1737 2223 3284 22657
402 4295 33 1733 1550 1057 3037 19922
130 645 2 178 86 29 329 1608
52 555 1 206 192 275 473 2463
251 1737 23 687 2016 2288 2781 13888
478 2436 7 635 474 221 3275 14777
160 843 3 302 504 214 733 4815
164 1528 13 791 581 576 530 6247
187 2036 21 761 844 532 1060 8499
175 1738 10 1284 756 826 688 9299
127 1692 10 610 504 73 558 5336
313 2245 25 1878 1231 1087 3081 14729
359 2555 9 1071 1024 1181 663 13434
41 643 3 237 123 197 322 2809
10 203 0 21 54 292 122 1138
8 163 0 10 12 257 88 865
0 6 0 3 4 27 0 55
61 300 0 v-O J 628 226 1097 4187
54 300 0 196 1465 444 1408 6268
0 1 0 3 0 0 7 13
0 0 0 0 0 0 7 8
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PROBATE AND FAMILY COURT DEPARTMENT 
Five Year Trend in Original Entries 
All Complaints,Petitions and Accounts Filed CHANGE
FY'85 FY'86 FY'87 FY'88 FY'89
FY'88 - 
1
FY'89
\
Barnstable 5087 3753 4523 3181 3126 -55 -1.7
Berkshire 2454 2768 2866 3136 3477 341 9.8
Bristol 8024 7951 7994 8197 8261 64 0.8
Dukes 424 432 405 492 548 56 11.4
Essex 11868 12008 12297 13374 13392 18 0.13
Franklin 1534 1829 1800 1938 1991 53 2.7
Hampden 9127 5902 5856 8030 8091 61 0.8
Hampshire 1884 1821 2306 2295 2737 442 16.1
Middlesex 24483 24742 23691 25347 24100 -1247 -3.5
Nantucket 304 286 280 302 313 11 3.6
Norfolk 14635 13180 13497 12795 11861 -934 -7.3
Plymouth 6646 6768 6607 6438 6652 214 3.3
Suffolk 10501 13131 16698 11965 13588 1623 13.6
Worcester 21491 21712 24497 25222 26987 1765 7
DEPARTMENT 118460 116283 123317 122712 125124 2412 2
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PROBATE AND FAMILY COURT DEPARTMENT 
BREAKDOWN OF DISPOSED CONTESTED MATTERS 
FISCAL YEAR 1989
USIONS
DI­
VORCES 
* ».
SEPARATE 
SUPPORT 
» ».
CON­
TEMPTS 
1 %
MODIFI­
CATIONS 
» ».
EQUITY 
» %
ADOPTS/ 
210'S 
♦ ».
209A'S 
» %
PRO­
BATE 
* %
!
r
»
NO­
UONS
».
CONTEMPTS 
CONTINUED 
♦ % TOTAL
134 5.63». 3 0.13». 476 20.01». 70 2.94». 15 0.63% 3 0.13% 305 12.82% 17 0.71% 1065 44.77% 291 12.23% 237974 8.98». 0 0.00». 67 8.13». 43 5.22». 14 1.70% 16 1.94». 70 8.50% 74 8.98% 369 44.78». 97 11.77% 824731 14.46». 58 1.15». 446 8.82». 273 5.40% 12 0.24% 5 0.10% 53 1.05% 111 2.20% 2431 48.08% 936 18.51% 505626 10.12». 0 0.00». 23 8.95». 5 1.95% 12 4.67% 0 0.00% 1 0.39% 7 2.72% 144 56.03% 39 15.18% 257
\ 431 9.29». 15 0.32». 702 15.13». 172 3.71% 29 0.62% 50 1.08% 79 1.70% 109 2.35% 2808 60.50% 246 5.30% 4641
44 5.41% 11 1.35». 51 6.27». 63 7.74% 8 0.98% 2 0.25% 106 13.02% 9 1.11% 462 56.76% 58 7.13% 814
280 6.87». 23 0.56», 169 4.15». 406 9.96% 9 0.22% 39 0.96% 580 14.23% 80 1.96% 1221 29.96% 1268 31.12% 4075
37 4.82% 3 0.39». 93 12.11». 48 6.25% 5 0.65% 3 0.39% 54 7.03». 14 1.82% 433 56.38% 78 10.16% 768
750 7.47». 2 0.02». 1318 13.13». 243 2.42% 73 0.73% 46 0.46% 32 0.32% 188 1.87% 6360 63.37% 1025 10.21% 10037
11 9.65». 0 0.00». 17 14.91». 2 1.75». 7 6.14% 1 0.88% 0 0.00% 4 3.51». 63 55.26% 9 7.89% 114
506 9.47». 16 0.30». 1133 21.20». 248 4.64% 59 1.10% 47 0.88% 209 3.91», 177 3.31% 2518 47.11% 432 8.08% 5345
500 9.10». 51 0.93». 843 15.34». 285 5.19% 49 0.89». 27 0.49». 665 :12.10». 90 1.64% 1759 32.01% 1226 22.31% 5495
122 2.58», 5 0.11». 469 9.91». 71 1.50% 19 0.40% 21 0.44% 71 1.50% 225 4.75% 1718 36.31% 2011 42.50% 4732
839 17.94». 19 0.41». 666 14.24». 462 9.88% 53 1.13% 55 1.18% 551 :11.78% 183 3.91% 1700 36.34». 150 3.21% 4678
89
AL 4485 9.11». 206 0.42». 6473 13.15», 2391 4.86% 364 0.74». 315 0.64% 2776 5.64», 1288 2.62%23051 46.84% 7866 15.98% 49215
88
AL 4366 9.44». 187 0.40». 5321 11.50». 2293 4.96% 322 0.70% 261 0.56% 2615 5.65% 1829 3.95%21605 46.71% 7453 16.11% 46252
BGE
f 119 19 1152 98 42 54 161 -541 1446 413 2963
\ 2.7». 10.2». 21.7% 4.3». 13.0% 20.7% 6.2». - 29.6% 6.7% 5.5% 6.4%
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PROBATE AND FAMILY COURT DEPARTMENT 
BREAKDOWN OF DISPOSED UNCONTESTED MATTERS 
FISCAL YEAR 1989
DI- SEPARATE CON- MODIPI- ADOPTS/ PRO- MO-
VORCES SUPPORT TEMPTS CATIONS EQUITY 210'S 209A'S BATE TIONS
DIVISIONS t % \ 0.0 » 0.0 1 1 t %0 1 % 1 1 \ » 0.« TOTAL
BAR 597 9.6». 17 0.3». 5 0.11 117 1.91 21 0.31 95 1.5». 348 5.61 2344 37.61 2688 43.11 6232
BER 429 21.7». 0 0.01 96 4.81 76 3.81 5 0.3», 58 2.9». 0 0.01 949 47.91 367 18.51 1980
BRI 1148 12.1». 70 0.7». 297 3.11 64 0.7». 76 0.8». 293 3.1». 73 0.81 2939 31.01 4506 47.61 9466
DUK 45 5.7». 3 0.4». 36 4.61 13 1.71 10 1.31 2 0.31 1 0.11 208 26.61 465 59.41 783
ESS 1725 16.0». 18 0.2». 132 1.21 66 0.61 16 0.1». 382 3.61 49 0.51 4927 45.81 3438 32.01 10753
FRA 288 13.8». 18 0.9». 69 3.31 102 4.9». 8 0.41 48 2.31 29 1.41 645 30.8». 886 42.31 2093
HMD 1742 19.0». 21 0.2». 49 0.51 278 3.01 18 0.21 263 2.91 637 6.91 3911 42.61 2252 24.61 9171
HAM 421 10.8». 1 0.0», 113 2.91 137 3.51 20 0.51 60 1.5», 63 1.61 1193 30.71 1878 48.31 3886
MID 4695 15.4% 35 0.1». 632 2.1». 351 1.21 44 0.11 584 1.91 325 1.1114617 47.91 9202 30.21 30485
NAN 22 9.7». 0 0.0». 2 0.91 1 0.4». 4 1.81 2 0.9». 0 0.0». 144 63.41 52 22.91 227
NOR 1227 12.6». 15 0.2% 510 5.21 77 0.81 42 0.41 214 2.21 221 2.31 4827 49.61 2598 26.71 9731
PLY 1148 10.8». 52 0.5% 167 1.6», 218 2.11 40 0.41 118 1.11 917 8.61 2964 27.91 4998 47.11 10622
SUF 1528 13.4% 14 0.1». 128 1.11 96 0.81 30 0.3», 416 3.7». 250 2.2», 5226 45.91 3691 32.41 11379
WOR 2210 14.3». 203 1.3% 1229 8.01 553 3.61 45 0.31 404 2.61 941 6.1». 5402 35.01 4432 28.71 15419
FY'89
TOTAL 17225 14.1% 467 0.41 3465 2.81 2149 1.8». 379 0.31 2939 2.41 3854 3.2150296 41.1141453 33.91 122227
— — ---- ........... — .... . . .............. . ..... . . . . . . ------ .. . . . . . . . . . . . . . . . . . . . . . . . . . . . ............. . . .....
........
FY'88
TOTAL 18211 15.1». 352 0.3». 5594 4.61 1685 1.4», 401 0.31 2706 2.2». 3527 2.9148953 40.6139058 32.4». 120487
...................---- ............. .............. . ..... . . . . . . ------ - .. . . . . . ..... . . . . . . . . . . . . . . . . . .......
...... . . ..... ........
CHANGE
1 -986 115 -2129 464 -22 233 327 1343 2395 1740
-5.41 32.7». ■38.11 27.51 -5.51 8.61 9.31 2.71 6.11 1.41
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PROBATE AND FAMILY CODRT DEPARTMENT 
PRE-TRIAL ANALYSIS 
FISCAL YEAR 1989
DIVISIONS
PRE-TRIALS
HELD
PRE-TRIALS
SETTLED
1
SETTLED
BARNSTABLE 431 131 30.39%
BERKSHIRE 304 130 42.76%
BRISTOL 1109 755 68.08%
DUKES 42 8 19.05%
ESSEX 1700 786 46.24%
FRANKLIN 203 60 29.56%
HAMPDEN 1124 709 63.08%
HAMPSHIRE 347 193 55.62%
MIDDLESEX 1593 798 50.09%
NANTUCKET 14 4 28.57%
NORFOLK 1083 388 35.83%
PLYMOUTH 723 316 43.71%
SUFFOLK 579 254 43.87%
WORCESTER 978 468 47.85%
FY'89 TOTAL 10230 5000 48.88%
p r e - t r ia ls ; s e t t le d
J U L Y  1 , 1 9 0 0  T H R O U G H  J I l l ' l l - :  M l ,  19139
CO UR TS
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PROBATE AND FAMILY COURT DEPARTMENT 
FAMILY SERVICE OFFICE 
Support Collection Figures 
Fiscal Year 1985
By Division
DIVISION LITIGANTS MASS. DPW FY'89
Barnstable $ 4,075,512 $ 496,439 $ 4,571,951
Berkshire 1,650,393 341,088 1,991,481
Bristol 4,847,744 175,092 5,022,836
Dukes NO FAMILY SERVICE OFFICE
Essex 11,692,764 1,922,735 13,615,499
Franklin 2,171,499 420,241 2,591,740
Hampden 2,765,875 255,219 3,021,094
Hampshire 2,194,425 592,799 2,787,224
Middlesex 12,981,862 3,228,203 16,210,065
Nantucket NO FAMILY SERVICE OFFICE
Norfolk 11,227,627 1,093,737 12,321,364
Plymouth 8,723,132 1,922,765 10,645,897
Suffolk 5,256,537 1,067,784 6,324,321
Worcester 12,866,490 3,790,142 16,656,632
TOTAL: 80,453,860 15,306,244 95,760,104
TOTAL
In addition, $96,916.00 collected during the fiscal year «as forwarded to public 
agencies in other states.
FY'88
$ 3,683,619 
1,752,656 
5,992,852
10,939,104
I, 971,165 
2,781,956 
2,372,922 
14,173,118
II, 359,126 
9,516,378 
5,845,950
13,059,368
83,378,214
assistance
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1977
1978
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1988
1989
PROBATE AND FAMILY COURT DEPARTMENT 
Synopsis of Support Collections
LITIGANTS DPW
$1,723,844 $947,932
3,028,513 1,538,394
5,499,738 2,251,928
7,950,419 3,393,239
9,731,651 4,162,038
14,417,850 5,728,049
17,574,858 7,645,849
21,621,266 8,388,861
26,444,032 7,231,473
33,332,421 8,721,891
43,199,798 9,180,071
51,859,478 11,039,538
60,383,092 12,788,517
70,374,011 13,128,528
80,453,860 15,306,244
447,594,831 111,566,676
TOTAL
$2,671,776
4,566,907
7,751,666
11,343,658
13,893,689
20,145,899
25,220,707
30,010,087
33,675,105
42,054,312
52,379,869
62,899,016
73,171,609
83,502,539
95,760,104
559,161,407
119
TO
TA
L 
EN
TR
ES
/P
ET
iO
N
S 
FI
LE
D 
P
tR
C
E
N
l 
O
r 
O
RÍ
O
IM
AL
 t
N
 1
RE
S
(m
«U
==
5n
=j
#
)
PROBATE AND FAMILY COURT
P E R C E N T  O F  T O T A L  ENTRIES! I T I I I 9
COURTS!
TREND IN ORIGINAL. ENTRIES
F IS C A L  Y E A R  C O M  PARIS! O N  S I M I ' l  “ " 1 9 8 9
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Superior Court Department
Criminal Caseload
The department began the Fiscal Year 1989 (July 1,1988) with 5,672 defendants awaiting trial. This total decreased 
by 539 defendants to 5,133 defendants awaiting trial. A review of the previous two fiscal years indicated that FY 
'88 end pending caseload decreased by 224 cases, or 4.1 percent from FY '87, while FY '89 decreased by 81 or 1.5 
percent from FY '88. Prior to FY '86 there had been five consecutive decreases in the end pending criminal 
caseload.
The department throughput for FY '89 was 102.3 percent. For every 100 cases entered 102.3 were disposed. 
Throughput is the ratio of dispositions to entries. Four of the 14 divisions achieved a throughput of 100 percent 
or higher.
Of the 12 mainland counties the Hampden Division had the highest percentage of its caseload over 12 months of 
age. Nantucket reported 100 percent of its cases in the over 12 months category, while the Dukes Division reported
33.3 percent pending in the over 12 months aging category. The Norfolk Division reported 17.9 percent pending 
in the over 12 month category, the lowest throughout the state.
Criminal cases were disposed of in the following manner for the fiscal year:
Type Number of Dispositions Percentage of Disposition
Trial 959 16.8
Plea 3,528 61.8
Other 1,225 21.4
Total 5,712 100
For the second year, there were more cases disposed in FY'88 and FY '89 than cases entered.
Civil Caseload
The department throughput for FY '89 was 103.4 percent. Seven of the 14 divisions achieved a throughput of 100 
percent or higher.
•The department began FY '89 with 71,046 civil actions pending. At the end of FY '89 the pending civil caseload 
decreased to 69, 739, an increase of 1.2 percent over FY '88.
•The median age of pending civil cases as of June 30,1989 was 17.2 months. This compares to a median age of
16.5 months on June 30,1988.
•The department reported for FY'89 a 3.1 percent decrease of entries and a 7.7 percent decrease of dispositions 
over FY '88. Tort cases compromised 38 percent of all entries and 42.2 percent of all dispositions.
•For FY '89 the Suffolk and Middlesex Divisions accounted for 44.1 percent of the department's pending total,
42.5 percent of the department's entries, and 45.7 percent of all dispositions.
•The department reported a decrease of .16 percent in the number of remanded cases to the Boston Municipal 
Court and District Court Departments.
Fiscal Year Number of Cases Remanded
1982 1,227
1983 1,827
1984 2,272
1985 1,532
1986 3,423
1987 7,403
1988 5,810
1989 4,854
123
Appellate Division
The Appellate Division of the Superior Court is authorized to review state prison sentences imposed from the 
criminal sessions of the Superior Court Department.
The division began FY'89 with 553 cases pending review. During the year 914 sentence reviews were heard by 
the division. At the end of the year 708 sentence reviews were pending.
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SUPERIOR COURT DEPARTMENT 
CRIMINAL CASELOAD ANALYSIS 
FISCAL YEAR 1989
START COM-
DIVISIONS PEND MENCED TRIAL PLEA OTHER
BARNSTABLE 121 108 10 65 24
BRISTOL 530 524 58 306 113
DUKES 3 4 0 0 1
NANTUCKET 3 0 0 0 0
BERKSHIRE 115 121 21 85 17
ESSEX 208 360 41 157 47
FRANKLIN 33 75 9 31 7
HAMDEN 1804 1172 157 721 451
HAMPSHIRE 39 79 21 32 15
MIDDLESEX 848 632 167 521 155
NORFOLK 213 302 15 238 38
PLYMOUTH 287 218 52 105 27
SUFFOLK 1282 1481 307 919 287
WORCESTER 186 507 101 348 43
DEPARTMENT 5672 5583 959 3528 1225
DEFAULT
TOTAL
DISP
END
PEND
CHNG IN 
PEND
THRU-
PUT
CHG BY 
1
7 99 123 2 91.7% 1.71
63 477 514 -16 91.0% -3.010 1 6 3 25.0% 100.01
0 0 3 0 0.0% 0.010 123 113 -2 101.7% -1.71
17 245 306 98 68.1% 47.11
0 47 61 28 62.7% 84.81
97 1329 1550 -254 113.4% -14.11
0 68 50 11 86.11 28.21
20 843 617 -231 133.41 -27.21
6 291 218 5 96.4% 2.31
11 184 310 23 84.41 8.01
176 1513 1074 -208 102.21 -16.21
13 492 188 2 97.01 1.11
410 5712 5133 -539 102.31 -9.51
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SUPERIOR COURT DEPARTMENT 
ANALYSIS OF CRIMINAL DISPOSITIONS 
FISCAL TEAR 1989
TRIAL PLEA OTHER TOTAL
DIVISIONS 1 % » ». » ». \
BARNSTABLE 10 10.1». 65 65.7». 24 24.2». 99
BERKSHIRE 58 12.2». 306 68.4». 113 23.7». 477
BRISTOL 21 17.1». 85 69.1». 17 13.8». 123
DUKES 0 0.0». 0 0.01 1 100.0% 1
ESSEX 41 16.7». 157 64.1», 47 14.9». 245
FRANKLIN 9 19.1». 31 66.0». 7 14.9». 47
HAMPDEN 157 11.8». 721 54.3». 451 33.9». 1329
HAMPSHIRE 21 30.9». 32 47.1». 15 22.0». 68
MIDDLESEX 167 19.8». 521 61.8». 155 18.4% 847
NANTUCKET 0 0.0». 0 0.0». 0 0.0% 0
NORFOLK 15 5,2». 238 81.8». 38 13.0% 291
PLYMOUTH 52 28.3». 105 57.0». 27 14.7% 184
SUFFOLK 307 20.3». 919 60.7». 287 19.0». 1513
WORCESTER 101 20.5». 348 70.7». 43 8.7». 492
DEPARTMENT 959 16.8». 3528 61.8». 1225 21.4». 5712
SU P ER IO R  C O U R T ' D E P A R IN E
C R IM IN A L  D IS P O S IT IO N  1:11lili:A K  D O W N  PT
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SUPERIOR COURT DEPARTMENT 
AGE OF PENDING CRIMINAL CASELOAD 
AS OF JUNE 30,1989
DIVISIONS
! 0-6 MTHS 
1 1 ».
7-12
*
MTHS 1 
1 
1
». 1
OVER 12 MTHS ! 
f ». :
TOTAL 
f ».
BARNSTABLE 72 58.54», 23 18.70», 28 22.76». 123 100.00».
BRISTOL 272 52.92», 84 16.34», 158 30.74». 514 100.00»,
DUKES 4 66.67», 0 0.00», 2 33.33», 6 100.00».NANTUCKET 0 0.00», 0 0.00», 3 100,00». 3 100.00»,
BERKSHIRE 64 56.64». 13 11.50», 36 31.86». 113 100.00»,
ESSEX 172 56.21», 68 22.22», 66 21.57», 306 100.00».
FRANKLIN 44 72.13», 12 19.67», 5 8.20», 61 100.00»,
HAMPDEN 456 29.42», 315 20.32», 779 50.26». 1550 100.00».
HAMPSHIRE 27 54.00», 13 26.00», 10 20.00», 50 100.00»,
MIDDLESEX 251 40.68», 80 12.97». 286 46.35», 617 100.00%
NORFOLK 142 65.14». 37 16.97», 39 17.89». 218 100.00»,
PLYMOUTH 101 32.58», 60 19.35», 149 48.06», 310 100.00»,
SUFFOLK 622 57.91», 127 11.82», 325 30.26», 1074 100.00»,
WORCESTER 153 81.38». 20 10.64». 15 7.98». 188 100.00»,
DEPARTMENT 2380 46.37% 852 16.60», 1901 37.03», 5133 100.00»,
PEN D IN G  GRIM  INAL C A SELO A D  BREAKD O W N
JUNE 30, 19139
0 - 6  M T H S  ( 4 6 , « )
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SUPERIOR COURT DEPARTMENT 
CIVIL CASEFLOW ANALYSIS 
FISCAL YEAR 1989
START TOTAL TOTAL END THRU- CHG IN CHG BY
PEND ENTERED DISP PEND PUT PEND %
REGION I
NORFOLK 5476 3700 3441 5735 93.001 259 4.72%
SUFFOLK 14618 7079 7673 14024 108.39% -594 -18.47%
REGION 20094 10779 11114 19759 103.m -335 -14.49%
REGION II
ESSEX 10087 3498 4602 8983 131.56% -1104 -10.94%
MIDDLESEX 17874 8435 9594 16715 113.74% -1159 -6.48%
REGION 27961 11933 14196 25698 118.961 -2263 -8.09%
REGION III
BARNSTABLE 2980 1417 1430 2967 100.921 -13 -0.44%
BRISTOL 3385 2304 2333 3356 101.26% -29 -0.85%
DUKES 265 93 68 290 73.12% 25 1.75%
NANTUCKET 89 67 55 101 82.09% 12 13.48%
PLYMOUTH 4937 2398 1773 5562 73.94% 625 12.65%
REGION 11656 6279 5659 12276 90.13% 620 5.13%
REGION IV
WORCESTER 5314 3769 3755 5328 99.63% 14 0.26%
REGION V
BERKSHIRE 781 509 406 884 79.76% 103 13.18%
FRANKLIN 284 213 227 270 106.57% -14 -4.92%
HAMPDEN 4242 2584 1904 4922 73.68% 680 16.03%
HAMPSHIRE 714 430 542 602 126.05% -112 -15.68%
REGION 6021 3736 3079 04COoo r—vxs 657 10.91%
DEPARTMENT 71046 36496 37803 69739 103.58% -1307 -1.83%
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SUPERIOR COURT DEPARTMENT 
ANALYSIS OF CIVIL ENTRIES 
FISCAL YEAR 1988 
JULY 1,1988 - JUNE 30,1989
ORIGINAL RE M O V E D  RETRANSFER DCD RE- TOTAL
ENTRIES FROM DCD FROM DCD APPEALS ACTIVATED ENTERED
♦ 1 1 ». ♦ » ». » 0,0
REGION I
NORFOLK 3315 89.6% 174 4.7». 131 3.5». 1 0.0», 79 2.1% 3700
SUFFOLK 6534 92.31 445 6.3». 71 1.0», 29 0.4». 0 0.0% 7079
REGION 9849 91.4% 619 5.7». 202 1.9». 30 0.3% 79 0.7% 10779
REGION II
ESSEX 3322 95.01 160 4.6». 4 0.1», 11 0.3% 1 0.0». 3498
MIDDLESEX 7906 93.7% 363 4.3% 122 1.4». 43 0.5% 1 0.0». 8435
REGION 11228 94.1% 523 4.4% 126 1.1». 54 0.5». 2 0.0% 11933
REGION III
BARNSTABLE 1383 97.6». 30 2.1». 2 0.1». 2 0.1», 0 0.0». 1417
BRISTOL 2138 92.8». 76 3.3». 46 2.0». 25 1.1». 19 0.8». 2304
DUKES 89 95.5». 3 0.0», 0 0.0», 1 0.0% 0 0.0% 93
NANTUCKET 55 82.1». 11 16.4». 0 0.0». 1 1.5», 0 0.0% 67
PLYMOUTH 2328 97.1». 58 2.4% 12 0.5% 0 0.0% 0 0.0% 2398
REGION 5993 95.4». 178 2.8». 60 1.0», 29 0.5». 19 0.3% 6279
REGION IV
WORCESTER 3570 94.7», 189 5.0». 1 0.0% 9 0.2% 0 0.0». 3769
REGION V
BERKSHIRE 474 93.1». 23 4.5». 7 1.4% 5 1.0% 0 0.0». 509
FRANKLIN 199 93.4». 13 6.1». 0 0.0% 1 0.5% 0 0.0% 213
HAMPDEN 2462 95.3». 116 4.5». 0 0.0% 6 0.2». 0 0.0% 2584
HAMPSHIRE 393 91.4». 17 4.0». 17 4.0». 3 0.7% 0 0.0». 430
REGION 3528 94.4», 169 4.5». 24 0.6% 15 0.4». 0 0.0». 3736
DEPARTMENT 34168 93.6». 1678 4.6». 413 1.1% 137 0.4% 100 0.3% 36496
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SUPERIOR COURT DEPARTMENT 
ANALYSIS OF CIVIL DISPOSITIONS 
FISCAL YEAR 1989
♦
BEFORE
TRIAL
».
DURING 
TRIAL 
1 ».
JURY 
TRIAL 
» %
BENCH 
TRIAL 
♦ %
POST-TRIAL 
MOTION 
» ».
CASES 
REMANDED 
t %
TOTAL
DISPOSED
REGION I
NORFOLK 2570 74.7». 14 0.4». 43 1.2% 44 1.3% 20 0.6% 750 21.8% 3441SUFFOLK 4832 63.0». 5 0.1». 79 1.0». 1729 22.5% 41 0.5% 987 12.9% 7673REGION 7402 66.6», 19 0.2». 122 1.1». 1773 16.0% 61 0.5». 1737 15.6% 11114
REGION II
ESSEX 2108 45.8». 8 0.2». 14 0.3». 2223 48.3% 0 0.0», 249 5.4% 4602MIDDLESEX 7482 78.0». 59 0.6», 108 1.1% 675 7.0». 2 0.0% 1268 13.2». 9594REGION 9590 67.6». 67 0.5». 122 0.9% 2898 20.4% 2 0.0% 1517 10.7% 14196
REGION III
BARNSTABLE 1312 91.7». 10 0.7». 8 0.6», 45 3.1». 0 0.0». 55 3.8% 1430
BRISTOL 1860 79.7». 66 2.8», 29 1.2% 100 4.3% 1 0.0». 277 11.9% 2333DUKES 45 66.2». 0 0.0». 1 1.5% 22 32.4», 0 0.0% 0 0.0% 68NANTUCKET 38 69.1». 0 0.0», 3 5.5% 13 23.6». 1 1.8». 0 0.0». 55PLYMOUTH 1534 86.5». 5 0.3». 26 1.5% 72 4.1% 0 0.0% 136 7.7% 1773REGION 4789 84.6». 81 1.4». 67 1.2». 252 4.5% 2 0.0% 468 8.3». 5659
REGION IV
WORCESTER 2571 68.5», 59 1.6». 78 2.1% 210 5.6% 2 0.1% 835 22.2% 3755
REGION V
BERKSHIRE 220 54.2». 0 0.0». 0 0.0% 151 37.2% 0 0.0». 35 8.6». 406FRANKLIN 168 74.0», 9 4.0». 10 4.4% 17 7.5% 0 0.0% 23 10.1». 227HAMPDEN 1341 70.4». 3 0.2% 45 2.4». 341 17.9». 0 0.0». 174 9.1% 1904HAMPSHIRE 329 60.7». 6 1.1% 25 4.6% 116 21.4». 1 0.2% 65 12.0% 542REGION 2058 66.8». 18 0.6% 80 2.6% 625 20.3% 1 0.0% 297 9.6% 3079
DEPARTMENT 26410 69.9% 244 0.6% 469 1.2% 5758 15.2% 68 0.2% 4854 12.8% 37803
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SUPERIOR COURT DEPARTMENT 
ENTRIES AND DISPOSITIONS BY CASE TYPE 
FISCAL YEAR 1989
DISPOSITIONS
ENTRIES
BEFORE DURING JURY BENCH POST-TRIAL CASES
TRIAL TRIAL TRIAL TRIAL MOTION REMANDED TOTAL
CASE TYPE ♦ % » » % 1 1 % » % 4 % \ %
CONTRACTS
ALL CONTRACTS 4829 13.2% 3373 12.8% 37 15.2% 43 9.2% 644 11.2% 11 16.2% 560 11.5% 4668 12.3%
TORTS
MVT PERSONAL 
INJ/PROP DAMAGE 7052 19.3% 5833 22.1% 32 13.1% 100 21.3% 463 8.0% 4 5.9% 1873 38.6% 8305 22.0%
PRODUCTS LIABILITY 375 1.0». 294 1.1% 3 1.2% 15 3.2% 33 0.6% 0 0.0% 41 0.8% 386 1.0%
MED-MALPRACTICE 610 1.7% 609 2.3% 16 6.6% 64 13.6% 82 1.4% 4 5.9% 13 0.3% 788 2.1%
ALL OTHER TORTS 5818 15.9% 4406 16.7% 47 19.3% 136 29.0% 628 10.9% 11 16.2% 1260 26.0% 6488 17.2%
TOTAL TORTS 13855 38.0% 11142 42.2% 98 40.2% 315 67.2% 1206 20.9% 19 27.9% 3187 65.7% 15967 42.2%
REAL PROPERTY
ALL REAL PROP 4352 11.9% 2718 10.3%, 18 7.4% 25 5.3% 587 10.2% 4 5.9% 46 0.9% 3398 9.0%
EQUITABLE REMEDIES
ALL EQUITY 5280 14.5% 3874 14.7% 50 20.5% 13 2.8% 987 17.1% 10 14.7% 173 3.6% 5107 13.5%
MISCELLANEOUS
GL C258 ACTION VS 
STATE/TOHN 540 1.5% 293 1.1% 3 1.2% 14 3.0% 53 0.9% 1 1.5% 17 0.4% 381 1.0%
ALL OTHER MISC 5287 14.5% 4000 15.1% 25 10.2% 24 5.1% 2124 36.9% 17 25.0% 213 4.4% 6403 16.9%
TOTAL MISC 5827 16.0% 4293 16.3% 28 11.5% 38 8.1% 2177 37.8% 18 26.5% 230 4.7% 6784 17.9%
NON ORIGINAL 
ENTRIES
ALL NON­
ORIGINAL 2353 6.4% 1010 3.8% 13 5.3% 35 7.5% 157 2.7% 6 8.8% 658 13.6% 1879 5.0%
.......... ______
TOTAL 36496 100.0% : 26410 100.0% 244 100.0% 469 100.0% 5758 100.0% 68 100.0% 4854 100.0% 37803 100.0%
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SUPERIOR COURT DEPARTMENT 
REGIONAL ANALYSIS OP PENDING CIVIL CASELOAD 
AS OP JUNE 30,1989
0-12 MTHS 13-24 MTHS 25-36 MTHS OVER 36 MTHS TOTAL
PEND
DIVISIONS : \ % \ % : » % : 1 % ! 1 %
REGION I
NORPOLK 2549 9.5% 1481 9.0% 826 8.7% 879 5.1% 5735 8.2%
SUFFOLK 4841 18.1% 3589 21.9% 1953 20.7% 3641 21.3% 14024 20.1%
REGION 7390 27.6% 5070 30.9% 2779 29.4% 4520 26.5% 19759 28.3%
REGION II
ESSEX 2806 10.5% 1721 10.5% 1228 13.0% 3228 18.9% 8983 12.9%
MIDDLESEX 6046 22.6% 4179 25.5% 2234 23.7% 4256 24.9% 16715 24.0%
REGION 8852 33.0% 5900 36.0% 3462 36.7% 7484 43.8% 25698 36.8%
REGION III
BARNSTABLE 1057 3.9% 664 4.0% 441 4.7% 805 4.7% 2967 4.3%
BRISTOL 1696 6.3% 851 5.2% 441 4.7% 368 2.2% 3356 4.8%
DUXES 92 0.3% 64 0.4% 32 0.3% 102 0.6% 290 0.4%
NANTUCKET 55 0.2% 22 0.1% 17 0.2% 7 0.0% 101 0.1%
PLYMOUTH 2005 7.5% 1073 6.5% 623 6.6% 1861 10.9% 5562 8.0%
REGION 4905 18.3% 2674 16.3% 1554 16.5% 3143 18.4% 12276 17.6%
REGION IV
WORCESTER 2492 9.3% 966 5.9% 678 7.2% 1192 7.0% 5328 7.6%
REGION V
BERKSHIRE 411 1.5% 232 1.4% 115 1.2% 126 0.7% 884 1.3%
FRANKLIN 153 0.6% 75 0.5% 26 0.3% 16 0.1% 270 0.4%
HAMPDEN 2296 8.6% 1275 7.8% 771 8.2% 580 3.4% 4922 7.1%
HAMPSHIRE 308 1.1% 217 1.3% 57 0.6% 20 0.1% 602 0.9%
REGION 3168 11.8% 1799 11.0% 969 10.3% 742 4.3% 6678 9.6%
DEPARTMENT 26807 100.0% 16409 100.0% 9442 100.0% 17081 100.0% 69739 100.0%
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SUPERIOR COURT DEPARTMENT 
Appellate Division Report 
Fiscal Year 1989
Appeals Pending for Review at Start of Year 553
Appeals Entered for Review During Year 914
Appeals Reviewed During Year 1467
Appeals Withdrawn 238
Appeals Dismissed 504
Sentences Reduced 16
Sentences Increased 1
Appeals Pending for Review at End of Year 708
The Appellate Division was in session 26 days.
The 708 cases shown as pending on June 30,1989 include 205 
cases which have, at the request of the Appellants, been 
removed from the hearing list until the Appellant moves to 
restore thereto.
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Massachusetts Probation Service 
Total Supervision Caseload
1987-1989
Supervision Caseload 1987 1988 1989
Superior
Risk/Need 6, 013 5,792 5, 605
Administrative 585 558 624
Superior Total 6,598 6,350 6,229
District/BMC
Risk/Need 17,569 17,455 16,631
Support 34,284 34,440 31,113
Duil 35,346 30,528 31,229
District Total 87,199 82,423 78,973
Juvenile
Risk/Need 3, 774 3, 580 3, 327
CHINS 5, 316 6, 008 6, 146
Care And Protection 1,576 1,789 2, 382
Juvenile Total 10,666 11,377 11,855
Probate & Family
Support 34,474 37,276 36,601
Total Supervision Caseload 138,937 137,426 133,658
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Massachusetts Probation Service
Total Collections
1987- 1989
Collections 1987 1988 1989
Superior
S u p p o r t $ 5 1 , 0 0 0 $ 5 3 , 8 8 0 $ 4 0 , 9 9 6
R e s t i t u t i o n 1 , 9 3 4 , 3 9 7 1 , 6 5 7 , 9 9 9 1 , 8 5 7 , 7 2 2
F i n e s 6 9 5 , 1 2 2 7 7 4 , 1 3 8 1 , 0 3 3 , 5 1 4
C o u r t  C o s t s 4 5 , 2 7 7 3 3 , 5 6 5 9 5 , 7 8 8
V i c t i m / W i t n e s s 3 6 , 4 5 5 2 6 , 8 4 8 2 9 , 8 1 4
Re duc e d  C o u n s e l 3 0 , 2 7 2 1 9 , 7 9 8 2 4 , 8 5 0
P r o b a t i o n  F e e s 0 7 , 2 9 1 1 0 3 , 4 8 4
Total Superior $2,792,523 $2,573,519 $3,186,168
District/BMC
S u p p o r t $ 4 2 , 8 3 0 , 2 0 9 $ 5 3 , 9 1 4 , 4 7 6 $ 5 1 , 9 6 2 , 5 9 9
R e s t i t u t i o n 7 , 8 7 1 , 7 8 3 7 , 8 2 1 , 5 8 5 7 , 8 3 8 , 7 3 1
F i n e s 6 , 8 1 4 , 3 8 4 7 , 6 0 0 , 7 1 1 8 , 3 4 8 , 9 5 5
C o u r t  C o s t s 2 , 5 4 7 , 7 9 0 3 , 0 5 3 , 4 8 4 3 , 4 5 9 , 1 8 0
V i e t i m / W i t n e s s 1 , 2 5 3 , 2 9 9 1 , 2 3 5 , 0 3 0 1 , 2 9 4 , 2 6 9
R e du c e d  C o u n s e l 6 3 3 , 1 2 9 7 7 2 , 4 8 2 8 3 1 , 3 9 9
DUIL F e e s 3 , 5 0 9 , 4 3 7 2 , 9 6 6 , 6 2 5 2 , 6 5 2 , 9 1 8
P r o b a t i o n  F e e s 0 2 1 9 , 0 7 4 3 , 2 7 9 , 8 7 3
Total District/BMC $65,460,031 $77,583,467 $79,667,924
Juvenile
R e s t i t u t i o n $ 4 9 6 , 5 4 5 $ 4 5 6 , 7 8 7 $5 0 0 , 7 0 8
F i n e s 5 4 , 0 2 9 5 1 , 8 4 8 49 , 711
C o u r t  C o s t s 1 0 9 , 8 2 0 1 1 3 , 3 5 0 1 1 1 , 068
V i e t i m / W i t n e s s 4 5 , 7 1 2 4 2 , 4 7 1 4 3 , 369
R e du c e d  C o u n s e l 9,  805 1 1 , 1 1 5 9, 023
P r o b a t i o n  F e e s 0 2 8 2 4617
Total Juvenile $715,911 $675,853 $718,496
Probate & Family
S u p p o r t $ 7 8 , 2 8 0 , 6 2 7 9 0 , 8 1 2 , 7 5 6 $ 9 4 , 9 9 3 , 4 5 0
Total Collections $147,249,092 $171,645,595 $178,566,038
l ---------------------- ________— J
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Massachusetts Probation Service 
Total Collections
1987- 1989
Category 1987 1988 1989
Suppor t $ 1 2 1 , 1 6 1 , 8 3 6 $ 1 4 4 , 7 8 1 , 1 1 2 $ 1 4 6 , 9 9 7 , 0 4 5
R e s t i t u t i o n 1 0 , 3 0 2 , 7 2 5 9 , 9 3 6 , 3 7 1 1 0 , 1 9 7 , 1 6 1
F i n e s 7 , 5 6 3 , 5 3 5 8 , 4 2 6 , 6 9 7 9 , 4 3 2 , 1 8 0
Cour t  C o s t s 2 , 7 0 2 , 8 8 7 3 , 2 0 0 , 3 9 9 3 , 6 6 6 , 0 3 6
V i c t i m / W i t n e s s 1 , 3 3 5 , 4 6 6 1 , 3 0 4 , 3 4 9 1 , 3 6 7 , 4 5 2
Reduced C o u n s e l 6 7 3 , 2 0 6 8 0 3 , 3 9 5 8 6 5 , 2 7 2
DUIL F e e s 3 , 5 0 9 , 4 3 7 2 , 9 6 6 , 6 2 5 2 , 6 5 2 , 9 1 8
P r o b a t i o n  F e e s 0 2 2 6 , 6 4 7 3 , 3 8 7 , 9 7 4
Total $147,249,092 $171,645,595 $178,566,038
Massachusetts Probation Service
Total Collections, 1989
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Cc —  - - - - -  - ■ ~  aCommonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Superior: Risk/Need Supervision Summary Report as of Dec 1989
Court Name
New
Jan-Dec
1987
New
Jan-Dec
1988
New
Jan-Dec
1989
Term
Jan-Dec
1987
Term
Jan-Dec
1988
Term
Jan-Dec
1989
Total
Dec
1987
Total
Dec
1988
Total
Dec
1989
% Chg 
Total 
87-88
% Chg 
Total 
88-89
% Chg 
Total 
87-89
Barnstable 123 110
1
112 | 125 129 138 273 254
1
228 | -7.0 % -10.2 % -16.5 %
Berkshire 61 73
1
87 | 87 78 88 138 133
1
132 |
1
-3.6 % -0.8 % -4.3 %
Bristol 322 344
1
326 | 285 366 304 570 548
1
570 1 - 3 . 9 % 4.0 % 0.0 %
Dukes 16 4
1
14 | 11 14 14 26 16
1
16 | -38.5 % 0.0 % -38.5 %
Essex 260 298
1
259 | 139 331 227 506 473
1
495 |
I
-6.5 % 4.7 % -2.2 %
Franklin 46 54
1
31 | 34 57 51 114 110
1
90 |
I
-3.5 % -18.2 % -21.1 %
Hampden 498 529
1
591 | 
1
392 483 509 737 783
1
865 |
I
6.2 % 10.5 % 17.4 %
Hampshire 49 64
1
63 |
1
68 48 56 106 122
1
129 | 
1
15.1 % 5.7 % 21.7 %
Middlesex 572 537
1
462 |
I
332 612 485 1,052 977
1
954 | 
1
-7.1 % -2.4 % -9.3 %
Nantucket 4 5
1
5 1 5 5 4 8 8
l
9 1
1
0.0 % 12.5 % 12.5 %
Norfolk 197 204
1
168 | 
I
164 193 185 330 341
1
324 | 
1
3.3 % -5.0 % -1.8 %
Plymouth 192 166
1
161 | 
I
170 178 185 357 345
1
321 | 
1
-3.4 % -7.0 % -10.1 %
Suffolk 751 714
1
538 | 747 742 645 1,193 1,165
1
1,058 | 
1
-2.3 % -9.2 % -11.3 %
Worcester 369 302
1
223 | 
1 
!
381 388 326 603 517
1
414 | 
1 
1
-14.3 % -19.9 % -31.3 %
Year to date 
total : 3,460 3,404
1
1
1
3, 040 | 2, 940 3, 624 3, 217 6, 013 5, 792
1
1
1
5, 605 | 
1
-3.7 % -3.2 % -6.8 %
Annual 
total : 3, 460 3,404
1
1
3,040 | 2, 940 3, 624 3,217 6, 013 5, 792
i
1
5, 605 | -3.7 % -3.2 % -6.8 %
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Superior: Risk/Need Level of Supervision
Ips (1) Max Mod Min
Court Name # % # % # % # % #
Barnstable 0 0.0 49 21.5 129 56.6 50 21.9 228
Berkshire 0 0.0 42 31.8 56 42.4 34 25.8 132
Bristol 0 0.0 116 20.4 245 43.0 209 36.7 570
Dukes 0 0.0 2 12.5 6 37.5 8 50.0 16
Essex 0 0.0 135 27.3 205 41.4 155 31.3 495
Franklin 0 0.0 23 25.6 46 51.1 21 23.3 90
Hampden 0 0.0 144 16.6 353 40.8 368 42.5 865
Hampshire 0 0.0 41 31.8 49 38.0 39 30.2 129
Middlesex 0 0.0 330 34.6 345 36.2 279 29.2 954
Nantucket 0 0.0 1 11.1 7 77.8 1 11.1 9
Norfolk 0 0.0 46 14.2 181 55.9 97 29.9 324
Plymouth 0 0.0 68 21.2 143 44.5 110 34.3 321
Suffolk 0 0.0 237 22.4 470 44.4 351 33.2 1,058
Worcester 0 0.0 48 11.6 204 49.3 162 39.1 414
Total 0 0.0 1,282 22.9 2, 439 43.5 1,884 33.6 5, 605
^  --- -------------------------
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Total
%
100.0
100.0
100.0
100.0
100.0
100.0
100.0 
100 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
f r ......... ............  ......  ............ ....... — A
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Superior: Administrative Supervision Summary Report as of Dec 1989
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989 1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Barnstable 15 20 36 4 29
1
17 1 34 25 44 -26.5 % 76.0 % 29.4 %
Berkshire 0 0 4 0 0
1
2 1 
1
0 0 2 0.0 % 0.0 % 0.0 %
Bristol 38 22 21 36 20
1
26 1 70 72 67 2 . 9 % - 6 . 9 % -4.3 %
Dukes 0 0 0 0 0
1
0 1 0 0 0 0.0 % 0.0 % 0.0 %
Essex e e 101 31 49 183
1
13 1 164 82 100 -50.0 % 22.0 % -39.0 %
Franklin 5 3 3 1 1 9
1
0 1 8 2 5 -75.0 % 150.0 % -37.5 %
Hampden 75 41 19 40 53
1
39 1
I
61 49 29 -19.7 % -40.8 % -52.5 %
Hampshire 1 1 0 2 0
1
1 1 
I
0 1 0 0.0 % -100.0 % 0.0 %
Middlesex 106 265 153 104 145
I
128 1
I
140 260 285 85.7 % 9 . 6 % 103.6 %
Nantucket 1 0 0 0 0
1
0 1 
I
0 0 0 0.0 % 0.0 % 0.0 %
Norfolk 10 12 4 11 16
1
8 1 
I
13 9 5 -30.8 % -44.4 % -61.5 %
Plymouth 2 1 4 1 2
1
4 1 
1
3 2 2 -33.3 % 0.0 % -33.3 %
Suffolk 92 53 33 84 99
1
21 1
1
65 19 31 -70.8 % 63.2 % -52.3 %
Worcester 43 62 120 51 52
1
103 1 
1 
1
27 37 54 37.0 % 45.9 % 100.0 %
Year to date 
total: 454 581 428 393 608
1
1
1
362 1 
1
585 558 624 -4.6 % 11.8 % 6.7 %
Annual 
total : 454 581 428 393 608
i
1
362 1 585 558 624 - 4 . 6 % 11.8 % 6.7 %
VI  - ...- -  ------ ^
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Superior: Probation Surrenders Summary Report as of Dec 1989
Court Name
New
Criminal 
Charges 
Jan-Dec 
1987 
# %
New
Criminal 
Charges 
Jan-Dec 
1988 
# %
New
Criminal 
Charges 
Jan-Dec 
1989 
# %
Technical 
Violations 
Jan-Dec 
1987 
# %
Technical 
Violations 
Jan-Dec 
1988 
# %
Technical 
Violations 
Jan-Dec 
1989 
# %
Total
Jan-Dec
1987
#
Total
Jan-Dec
1988
*
Total
Jan-Dec
1989
#
Barnstable 18 50.0 20 48.8 50 64.9 1 18 50.0 21 51.2 27 35.1
1
1 36 41 77
Berkshire 27 84.4 26 61.9 30 62.5 1 5 15.6 16 38.1 18 37.5
1
1 32 42 48
Bristol 84 45.9 97 49.2 99 59.6 1 99 54.1 100 50.8 67 40.4
1
1 183 197 166
Dukes 0 0.0 1 100.0 1 100.0 1 0 0.0 0 0.0 0 0.0
1
1 0 1 1
Essex 33 34.4 32 45.7 79 51.3 1 63 65.6 38 54.3 75 48.7
1
1 96 70 154
Franklin 17 38.6 13 32.5 24 50.0 1 27 61.4 27 67.5 24 50.0
1
1 44 40 48
Hampden 208 47.3 279 43.8 326 48.8 1 232 52.7 358 56.2 342 51.2
1
1 440 637 668
Hampshire 12 54.5 12 60.0 25 71.4 1 10 45.5 8 40.0 10 28.6
1
1 22 20 35
Middlesex 324 57.7 214 67.7 171 56.8 1 238 42.3 102 32.3 130 43.2
1
1 562 316 301
Nantucket 0 0.0 1 25.0 0 0.0 1 0 0.0 3 75.0 3 100.0
1
1 0 4 3
Norfolk 43 58.9 52 57.1 79 66.4 1 30 41.1 39 42.9 40 33.6
1
1 73 91 119
Plymouth 18 39.1 23 59.0 25 56.8 1 28 60.9 16 41.0 19 43.2
1
| 46 39 44
Suffolk 156 42.3 205 34.2 223 35.3 1 213 57.7 394 65.8 408 64.7
1
1 369 599 631
Worcester 53 23.0 28 15.8 29 24.4 1 177 77.0 149 84.2 90 75.6
1
1 230 
1
177 119
Year to date 
total: 993 46.6 1,003 44.1 1,161 48.1 1 1,140 53.4 1,271 55.9 1 253 51.9
1
1
1 2,133 2,274 2,414
Annual 
total : 993 46.6 1,003 44.1 1,161 48.1 1 1,140 53.4 1,271 55.9 1 253 51.9
1
1
1 2,133 2,274 2, 414
...
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Massachusets Probation Service 
Superior Court Probation 
Support Collections 
1982-1989
Total Yearly
Year Support Collections % Change
1982 $84,380
1983 81,358 -3.58%
1984 73,757 -9.34%
1985 86,761 17.63%
1986 99, 167 14.30%
1987 51,000 -48.57%
1988 53,880 5.65%
1989 40,996 -23.91%
Superior Court Probation
Support Collections, 1982-1989
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Superior: Support Collections Summary Report as of Dec 1989
Court Name
Total 
Jan - Dec 
1987
Total 
Jan - Dec 
1988
Total 
Jan - Dec 
1989
% Chg 
87-88
% Chg 
88-89
% Chg 
87-89
Barnstable 500 0 0 -100.0 % 0.0 % -100.0 %
Berkshire 0 0 0 0.0 % 0.0 % 0.0 %
Bristol 3,556 5,019 3, 096 41.1 % -38.3 % -12.9 %
Dukes 0 0 0 0.0 % 0.0 % 0.0 %
Essex 6, 692 6, 736 5, 955 0.7 % -11.6 % -11.0 %
Franklin 0 0 0 0.0 % 0.0 % 0.0 %
Hampden 0 0 0 0.0 % 0.0 % 0.0 %
Hampshire 0 0 0 0.0 % 0.0 % 0.0 %
Middlesex 0 0 0 0.0 % 0.0 % 0.0 %
Nantucket 0 0 0 0.0 % 0.0 % 0.0 %
Norfolk 0 1,000 11,000 0.0 % 1000.0 % 0.0 %
Plymouth 3,340 4, 770 1,335 42.8 % -72.0 % -60.0 %
Suffolk 36, 032 36, 095 19,130 0.2 % -47.0 % -46.9 %
Worcester 880 260 480 -70.5 % 84.6 % -45.5 %
Year to date 
total $ 51,000 $ 53,880 $ 40,996 5.6 % -23.9 % -19.6 %
Annual
total $ 51,000 $ 53,880 $ 40,996 5.6 % -23.9 % -19.6 %
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Risk/Need Supervision
New New New Term
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec
1987 1988 1989
I
1987
Adams 34 32
1
14 | 48
Amesbury 93 127 69 | 159
Attleboro 80 83 72 | 91
Ayer 113 119 61 1 83
Barnstable 173 188 215 | 125
Boston 366 343 414 | 602
Brighton 425 476 141 | 360
Brockton 398 337 345 | 432
Brookline 80 91 63 | 75
Cambridge 177 193 138 | 182
Charlestown 32 52 22 | 40
Chelsea 218 204 163 | 158
Chicopee 66 73 69 | 73
Clinton 94 108 95 | 96
Concord 48 45 61 1 114
Dedham 116 158 114 | 149
Dorchester 535 697 766 | 483
Dudley 147 224 247 | 170
East Boston 240 213 236 | 214
Edgartown 43 44 43 | 80
Fall River 147 118 118 | 102
Fitchburg 300 275 164 | 310
Framingham 136 248 171 | 165
Gardner 218 130 65 | 196
Gloucester 176 229 191 | 159
Greenfield 101 116 95 | 114
Gt Barringto 15 19 1 | 23
Haverhill 160 195 147 | 174
Hingham 259 205 148 | 234
Holyoke 53 76 65 | 69
Ipswich 67 38 29 | 89
Lawrence 305 258 375 | 76
Lee 40 28 3 1 41
Leominster 74 83 85 | 77
Lowell 139 152 19 | 71
Lynn 591 705 697 | 724
Malden 252 250 235 | 222
Marlborough 200 193 143 | 163
Milford 109 89 116 | 102
Nantucket 23 39 10 1 18
Natick 119 138 107 | 114
New Bedford 770 887 846 | 746
Newburyport 16 26 25 1 29
N e w t o n  * 1 4 3 157 46 | 134
N o r t h  A d a m s 4 1 40 41 1 62
Term Term Total Total Total
Jan-Dec Jan-Dec Dec Dec Dec
1988 1989 1987 1988 1989
26
1
32 | 56 62 44
81 114 | 118 164 119
84 65 | 129 128 135
111 95 | 121 129 95
118 109 | 242 312 418
303 382 | 748 530 562
737 300 | 612 351 192
360 267 | 533 510 588
116 92 | 148 123 94
208 188 | 282 267 217
38 29 | 25 39 32
386 122 | 528 346 387
38 100 | 86 121 90
99 123 | 156 165 137
46 51 1 59 58 68
118 127 | 199 211 198
423 448 | 62 6 860 1,100
133 178 | 247 338 215
219 290 | 292 286 232
28 37 | 37 53 59
83 138 I 368 237 217
295 265 | 308 288 187
150 189 | 161 259 241
218 117 | 238 150 98
258 197 | 244 215 209
120 99 i 154 150 146
19 11 1 24 24 29
296 216 | 356 255 186
264 162 | 257 198 184
54 64 | 63 85 86
72 34 | 75 64 59
207 317 | 467 518 431
37 31 1 55 46 0
99 84 | 74 58 59
54 10 | 200 298 307
645 815 | 723 792 674
212 211 | 308 346 362
169 188 | 171 194 149
95 101 | 125 111 126
46 14 | 55 48 44
149 127 | 134 123 104
745 855 | 528 670 661
25 50 | 70 70 45
211 124 | 2 2 9 1 7 5 92
38 45 1 82 84 86
% Chg % Chg
Total Total
87-88 88-89
10.7 % -29.0 %
39.0 % -27.4 %
-0.8 % 5.5 %
6.6 % -26.4 %
28.9 % 34.0 %
-29.1 % 6.0 %
-42.6 % -45.3 %
-4.3 % 15.3 %
-16.9 % -23.6 %
-5.3 % -18.7 %
56.0 % -17.9 %
-34.5 % 11.8 %
40.7 % -25.6 %
5.8 % -17.0 %
-1.7 % 17.2 %
6.0 % -6.2 %
37.4 % 27.9 %
36.8 % -36.4 %
-2.1 % -18.9 %
43.2 % 11.3 %
-35.6 % -8.4 %
-6.5 % -35.1 %
60.9 % -6.9 %
-37.0 % -34.7 %
-11.9 % -2.8 %
-2.6 % -2.7 %
0.0 % 20.8 %
1 FO 00 % -27.1 %
-23.0 % -7.1 %
34.9 % 1.2 %
-14.7 % -7.8 %
10.9 % -16.8 %
-16.4 % -100.0 %
-21.6 % 1.7 %
49.0 % 3.0 %
9.5 % -14.9 %
12.3 % 4.6 %
13.5 % -23.2 %
-11.2 % 13.5 %
-12.7 % -8.3 %
-8.2 % -15.4 %
26.9 % -1.3 %
0.0 % -35.7 %
-23.6 % -47.4 %
2 .4 % 2 .4 %
% Chg 
Total 
87-89
-21.4 %
0 . 8  %
4.7 % 
-21.5 %
72.7 % 
-24.9 % 
- 68.6 %
10.3 % 
-36.5 % 
-23.0 %
28.0 % 
-26.7 %
4.7 %
- 12.2 %
15.3 % 
-0.5 %
75.7 % 
-13.0 % 
-20.5 %
59.5 % 
-41.0 % 
-39.3 %
49.7 % 
-58.8 % 
-14.3 %
-5.2 %
2 0 . 8  % 
-47.8 % 
-28.4 %
36.5 % 
-21.3 %
-7.7 % 
- 100.0 % 
-20.3 %
53.5 % 
- 6 . 8  %
17.5 % 
-12.9 %
0 . 8  % 
- 20.0 % 
-22.4 % 
25.2 % 
-35.7 % 
-59.8 % 
4.9  %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Risk/Need Supervision
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan--Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989 1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Northampton 140 111 81 | 141 108 98
1
1 182 185
1
168 | 1.6 % -9.2 % -7.7 %
Orange 40 41 14 | 40 43 32 1 71 69 51 1 -2.8 % -2 6.1 % -28.2 %
Orleans 142 132 106 | 115 140 111 1 188 180 131 | -4.3 % -27.2 % -30.3 %
Palmer 158 159 71 1 134 158 145 1 175 176 102 | 0.6 % -42.0 % -41.7 %
Peabody 253 255 134 | 228 313 238 1 318 260 156 | -18.2 % -40.0 % -50.9 %
Pittsfield 192 194 94 | 214 193 174 1 225 226 146 | 0.4 % -35.4 % -35.1 %
Plymouth 205 235 128 | 132 145 194 1 197 287 221 | 45.7 % -23.0 % 12.2 %
Quincy 400 464 461 | 415 394 479 1 401 471 453 | 17.5 % -3.8 % 13.0 %
Roxbury 481 375 571 | 538 365 291 1 725 735 1,015 | 1.4 % 38.1 % 40.0 %
Salem 405 410 415 | 307 460 498 1 479 429 346 | -10.4 % -19.3 % -27.8 %
Somerville 175 214 178 | 155 137 173 1 248 325 330 | 31.0 % 1.5 % 33.1 %
South Boston 208 189 154 | 134 181 101 1 222 230 283 | 3.6 % 23.0 % 27.5 %
Spencer 134 174 79 | 135 147 101 1 91 118 96 | 29.7 % -18.6 % 5 . 5  %
Springfield 684 557 501 | 571 542 394 1 649 664 771 | 2.3 % 16.1 % 18.8 %
Stoughton 68 73 50 r 93 77 70 1 80 78 58 | -2.5 % -25.6 % -27.5 %
Taunton 120 125 124 | 122 86 180 1 170 209 153 | 22.9 % -26.8 % -10.0 %
Uxbridge 44 6 64 | 36 26 84 1 91 71 51 1 -22.0 % -28.2 % -44.0 %
Waltham 221 256 174 | 206 263 172 1 230 223 215 | -3.0 % -3.6 % -6.5 %
Ware 179 161 60 | 196 201 120 1 155 115 55 | -25.8 % -52.2 % -64.5 %
Wareham 128 116 114 | 146 124 101 1 141 133 146 | -5.7 % 9.8 % 3.5 %
West Roxbury 213 188 269 | 126 413 181 1 460 235 323 | -48.9 % 37.4 % -29.8 %
Westborough 305 232 144 | 288 290 208 1 317 259 195 | -18.3 % -24.7 % -38.5 %
Westfield 112 138 62 | 154 46 69 104 196 189 | 88.5 % -3.6 % 81.7 %
Winchendon 30 30 20 | 34 25 31 1 31 36 25 | 16.1 % -30.6 % -19.4 %
Woburn 163 166 112 | 169 98 129 1 208 276 259 | 32.7 % -6.2 % 24.5 %
Worcester 2 62 313 338 | 282 262 185 1 385 436 589 | 13.2 % 35.1 % 53.0 %
Wrentham 248 204 190 | 240 195 172 1
1
313 322 340 | 
1
2.9 % 5.6 % 8 . 6 %
Year to date 
total: 13 642 14,019 12,004 | 13,299 13,665 12,344
1
1
1
1I
17,569 17,455
1
1
1
16,631 | -0.6 % -4.7 « -5.3 %
Annual
total: 13 642 14,019 12,004 | 13,299 13,665 12,344
1
1
17,569 17,455
1
1
16,631 | -0.6 % -4.7 % -5.3 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Summary Report as of Dec 1989
District/Boston Municipal: Risk/Need Level of Supervision
Ips (1) Max Mod Min Total
Court Name # % # % # % # % # %
Adams 0 0.0 21 47.7 22 50.0 1 2.3 44 100.0
Amesbury 0 0.0 74 62.2 37 31.1 8 6.7 119 100.0
Attleboro 0 0.0 69 51.1 38 28.1 28 20.7 135 100.0
Ayer 0 0.0 40 42.1 39 41.1 16 16.8 95 100.0
Barnstable 0 0.0 203 48.6 170 40.7 45 10.8 418 100.0
Boston 0 0.0 218 38.8 251 44.7 93 16.5 562 100.0
Brighton 0 0.0 29 15.1 68 35.4 95 49.5 192 100.0
Brockton 0 0.0 2 62 44.6 225 38.3 101 17.2 588 100.0
Brookline 0 0.0 25 26.6 50 53.2 19 20.2 94 100.0
Cambridge 0 0.0 94 43.3 97 44.7 26 12.0 217 100.0
Charlestown 0 0.0 23 71.9 6 18.8 3 9.4 32 100.0
Chelsea 0 0.0 104 26.9 202 52.2 81 20.9 387 100.0
Chicopee 0 0.0 21 23.3 46 51.1 23 25.6 90 100.0
Clinton 0 0.0 37 27.0 65 47.4 35 25.5 137 100.0
Concord 0 0.0 16 23.5 33 48.5 19 27.9 68 100.0
Dedham 0 0.0 48 24.2 102 51.5 48 24.2 198 100.0
Dorchester 0 0.0 559 50.8 372 33.8 169 15.4 1,100 100.0
Dudley 0 0.0 33 15.3 162 75.3 20 9.3 215 100.0
East Boston 0 0.0 53 22.8 118 50.9 61 26.3 232 100.0
Edgartown 0 0.0 19 32.2 31 52.5 9 15.3 59 100.0
Fall River 0 0.0 118 54.4 82 37.8 17 7.8 217 100.0
Fitchburg 0 0.0 95 50.8 61 32.6 31 16.6 187 100.0
Framingham 0 0.0 46 19.1 111 46.1 84 34.9 241 100.0
Gardner 0 0.0 32 32.7 62 63.3 4 4.1 98 100.0
Gloucester 0 0.0 65 31.1 n o 52.6 34 16.3 209 100.0
Greenfield 0 0.0 32 21.9 79 54.1 35 24.0 146 100.0
Gt Barrington 0 0.0 2 6.9 24 82.8 3 10.3 29 100.0
Haverhill 0 0.0 69 37.1 84 45.2 33 17.7 186 100.0
Hingham 0 0.0 82 44.6 79 42.9 23 12.5 184 100.0
Holyoke 0 0.0 36 41.9 41 47.7 9 10.5 86 100.0
Ipswich 0 0.0 12 20.3 29 49.2 18 30.5 59 100.0
Lawrence 0 0.0 169 39.2 191 44.3 71 16.5 431 100.0
Lee 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Leominster 0 0.0 12 20.3 35 59.3 12 20.3 59 100.0
Lowell 0 0.0 172 56.0 99 32.2 36 11.7 307 100.0
Lynn 0 0.0 199 29.5 341 50.6 134 19.9 674 100.0
Malden 0 0.0 103 28.5 195 53.9 64 17.7 362 100.0
Marlborough 0 0.0 43 28.9 62 41.6 44 29.5 149 100.0
Milford 0 0.0 43 34.1 54 42.9 29 23.0 126 100.0
Nantucket 0 0.0 7 15.9 19 43.2 18 40.9 44 100.0
Natick 0 0.0 32 30.8 51 49.0 21 20.2 104 100.0
New Bedford 0 0.0 248 37.5 357 54.0 56 8.5 661 100.0
Newburyport 0 0.0 23 51.1 21 46.7 1 2 . 2 45 100.0
N e w t o n 0 0.0 17 1 8 . 5 50 5 4 . 3 25 2 7 . 2 92 1 0 0 . 0
North Adams 0 o . o 23 26.7 53 61.6 1 0 11.6 86 100.0
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Risk/Need Level of Supervision
Court Name
Ips
#
(1)
% #
Max
% #
Mod
% *
Min
% #
Total
%
Northampton 0 0.0 29 17.3 102 60.7 37 22.0 168 100.0Orange 0 0.0 8 15.7 34 66.7 9 17.6 51 100.0Orleans 0 0.0 13 9.9 88 67.2 30 22.9 131 100.0Palmer 0 0.0 46 45.1 41 40.2 15 14.7 102 100.0Peabody 0 0.0 37 23.7 88 56.4 31 19.9 156 100.0Pittsfield 0 0.0 94 64.4 29 19.9 23 15.8 146 100.0Plymouth 0 0.0 40 18.1 115 52.0 66 29.9 221 100.0Quincy 0 0.0 233 51.4 193 42.6 27 6.0 453 100.0Roxbury 0 0.0 339 33.4 451 44.4 225 22.2 1,015 100.0Salem 0 0.0 106 30.6 162 46.8 78 22.5 346 100.0Somerville 0 0.0 110 33.3 130 39.4 90 27.3 330 100.0South Boston 0 0.0 173 61.1 77 27.2 33 11.7 283 100.0Spencer 0 0.0 26 27.1 46 47.9 24 25.0 96 100.0Springfield 0 0.0 179 23.2 356 46.2 236 30.6 771 100.0Stoughton 0 0.0 18 31.0 23 39.7 17 29.3 58 100.0Taunton 0 0.0 42 27.5 72 47.1 39 25.5 153 100.0Uxbridge 0 0.0 14 27.5 18 35.3 19 37.3 51 100.0Waltham 0 0.0 35 16.3 93 43.3 87 40.5 215 100.0Ware 0 0.0 31 56.4 23 41.8 1 1.8 55 100.0Wareham 0 0.0 70 47.9 34 23.3 42 28.8 146 100.0West Roxbury 0 0.0 96 29.7 149 46.1 78 24.1 323 100.0Westborough 0 0.0 14 7.2 109 55.9 72 36.9 195 100.0Westfield 0 0.0 64 33.9 118 62.4 7 3.7 189 100.0Winchendon 0 0.0 6 24.0 12 48.0 7 28.0 25 100.0Woburn 0 0.0 28 10.8 130 50.2 101 39.0 259 100.0Worcester 0 0.0 160 27.2 324 55.0 105 17.8 589 100.0Wrentham 0 0.0 99 29.1 115 33.8 126 37.1 340 100.0
Total 0 0.0 5,738 34.5 7,556 45.4 3, 337 20.1 16, 631 100.0
District/Boston Municipal: Support Supervision
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan -Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989
1
1987 1988 1989
I
1987 1988 1989 87-88 88-89 87-89
Adams 9 1
1
0 1 8 9 15
1
1 84 76
1
61 1 -9.5 % -19.7 % -27.4 %
Amesbury 49 103 17 1 32 54 136 ! 108 157 38 1 45.4 % -75.8 % -64.8 %
Attleboro 189 227 57 1 36 48 27 1 526 705 735 1 34.0 % 4.3 % 39.7 %
Ayer 245 195 120 1 255 172 121 1 386 409 408 1 6.0 % -0.2 % 5.7 %
Barnstable 142 109 59 1 68 69 29 1 531 571 601 1 7.5 % 5.3 % 13.2 %
Boston 367 152 181 1 286 38 16 1 664 778 943 1 17.2 % 21.2 % 42.0 %
Brighton 103 19 131 1 29 177 31 1 332 174 274 1 -47.6 % 57.5 % -17.5 %
Brockton 94 54 26 1 98 70 465 1 513 497 58 1 -3.1 % -88.3 % -88.7 %
Brookline 15 6 2 1 31 24 24 1 83 65 43 1 -21.7 % -33.8 % -48.2 %
Cambridge 164 120 155 1 71 158 31 1 752 714 838 1 -5.1 % 17.4 % 11.4 %
Charlestown 69 70 49 1 41 19 23 1 74 125 151 1 68.9 % 20.8 % 104.1 %
Chelsea 89 47 81 1 20 15, 21 1 309 341 401 1 10.4 % 17.6 % 29.8 %
Chicopee 182 177 17 1 25 36 37 1 254 395 375 1 55.5 % -5.1 % 4 7 . 6 %
Clinton 52 33 15 1 56 50 172 1 201 184 27 1 -8.5 % -85.3 % -86.6 %
Concord 89 96 78 1 123 60 68 1 273 309 319 1 13.2 % 3.2 % 16.8 %
Dedham 69 85 31 1 44 53 80 1 366 388 339 1 6.0 % -12.6 % -7.4 %
Dorchester 1 205 802 344 1 1,183 1, 616 945 1 4,222 3,408 2,807 1 -19.3 % -17.6 % -33.5 %
Dudley 169 103 137 1 70 36 62 ! 831 898 973 1 8.1 % 8.4 % 17.1 %
East Boston 299 172 186 1 144 62 49 1 358 468 605 1 30.7 % 29.3 % 69.0 %
Edgartown 7 7 5 1 8 17 2 1 47 37 40 1 -21.3 % 8.1 % -14.9 %
Fall River 10 12 7 1 64 32 7 1 20 0 0 1 -100.0 % 0.0 % -100.0 %
Fitchburg 182 46 14 1 176 105 96 1 282 223 141 1 -20.9 % -36.8 % -50.0 %
Framingham 175 79 64 1 101 91 69 1 385 373 368 1 -3.1 % -1.3 % -4.4 %
Gardner 20 10 1 1 87 253 14 1 308 65 52 1 -78.9 % -20.0 % -83.1 %
Gloucester 133 72 0 1 42 30 230 1 268 310 80 1 15.7 % -74.2 % -70.1 %
Greenfield 27 52 22 1 48 40 55 1 222 234 201 1 5.4 % -14.1 % -9.5 %
Gt Barringto 35 20 5 1 11 51 11 1 159 128 168 1 -19.5 % 31.3 % 5.7 %
Haverhill 46 24 23 1 78 76 47 1 438 246 222 1 -43.8 % -9.8 % -49.3 %
Hingham 163 124 46 1 108 89 94 1 315 350 302 1 11.1 % -13.7 % -4.1 %
Holyoke 36 12 1 1 87 58 179 1 545 499 321 1 -8.4 % -35.7 % -41.1 %
Ipswich 5 4 2 1 4 3 42 1 31 45 5 1 45.2 % -88.9 % -83.9 %
Lawrence 45 12 4 1 30 27 104 1 1,475 1,460 1,360 1 -1.0 % -6.8 % -7.8 %
Lee 25 4 6 1 18 12 16 1 64 56 0 1 -12.5 % -100.0 % -100.0 %
Leominster 100 63 12 1 16 13 392 1 537 587 207 1 9.3 % -64.7 % -61.5 %
Lowell 630 505 613 1 189 290 688 1 1, 998 2,213 2,138 1 10.8 % -3.4 % 7.0 %
Lynn 178 450 89 1 35 218 117 1 1,203 1,435 1,407 1 19.3 % -2.0 % 17.0 %
Malden 234 90 97 1 78 117 97 i 757 730 725 1 -3.6 % -0.7 % -4.2 %
Marlborough 155 115 68 1 105 130 96 1 328 313 285 1 -4.6 % -8.9 % -13.1 %
Milford 87 35 9 1 16 63 25 1 459 431 415 1 -6.1 % -3.7 % - 9 . 6 %
Nantucket 3 12 6 1 18 5 6 1 25 32 32 1 28.0 % 0.0 % 28.0 %
Natick 21 20 18 1 9 11 16 1 100 109 111 1 9.0 % 1.8 % 11.0 %
New Bedford 100 73 33 1 129 80 69 1 303 296 260 1 -2.3 % -12.2 % -14.2 %
Newburyport 4 0 1 1 5 3 137 1 58 200 64 1 244.8 % -68.0 % 10.3 %
Newton 7 4 14 1 0 4 5 1 244 244 249 1 0.0 % 2.0 % 2.0 %
N o r t h  A d a m s 7 5 7 8 3 8  1 1 7 1 7 29 1 3 0 0 361 3 7 0  1 2 0 . 3 % 2.5 % 2 3 . 3  %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Support Supervision
New
Court Name Jan-Dec
New
Jan-Dec
New
Jan-Dec
Term
Jan-Dec
Term
Jan-Dec
Term
Jan-Dec
Total
Dec
Total
Dec
Total
Dec
% Chg 
Total
% Chg 
Total
% Chg 
Total
1987 1988 1989
1
1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Northampton 246 203
1
125 | 180 146 160
1
1 670 727
1
692 | 8.5 % -4.8 % 3.3 %
Orange 77 67 21 1 17 8 6 1 168 227 242 | 35.1 % 6.6 % 44.0 %
Orleans 86 127 53 | 58 94 142 1 258 291 202 | 12.8 % -30.6 % -21.7 %
Palmer 56 44 31 1 14 46 53 1 279 277 255 | -0.7 % -7.9 % -8.6 %
Peabody 63 121 6 1 16 64 40 1 191 248 214 | 29.8 % -13.7 % 12.0 %
Pittsfield 235 113 2 1 23 61 26 1 408 460 436 | 12.7 % -5.2 % 6 . 9 %
Plymouth 162 287 88 | 54 89 68 1 427 625 645 | 46.4 % 3.2 % 51.1 %
Quincy 394 302 175 | 202 293 279 1 868 877 773 | 1.0 % -11.9 % -10.9 %
Roxbury 160 140 77 | 292 175 79 1 748 713 711 1 -4.7 % -0.3 % - 4 . 9 %
Salem 317 111 79 | 96 205 166 1 712 618 531 | -13.2 % -14.1 % -25.4 %
Somerville 315 226 133 | 157 165 184 1 720 781 730 | 8.5 % -6.5 % 1.4 %
South Boston 12 198 0 1 78 306 2 1 145 37 35 | -74.5 % -5.4 % -75.9 %
Spencer 69 49 9 1 30 56 101 1 281 274 182 | -2.5 % -33.6 % -35.2 %
Springfield 334 149 51 | 438 386 157 1 2,155 1, 918 1,812 | -11.0 % -5.5 % -15.9 %
Stoughton 25 19 14 | 35 30 26 1 99 86 75 | -13.1 % -12.8 % -24.2 %Taunton 50 59 16 | 42 49 30 1 435 445 431 | 2.3 % -3.1 % -0.9 %
Uxbridge 90 256 19 | 115 68 78 1 227 415 356 | 82.8 % -14.2 % 56.8 %Waltham 133 169 103 | 100 94 78 1 316 391 416 | 23.7 % 6.4 % 3 1 . 6 %
Ware 0 0 1 | 16 8 25 1 68 60 36 | -11.8 % -40.0 % -47.1 %
Wareham 165 145 46 | 41 49 76 1 366 462 432 | 26.2 % -6.5 % 18.0 %West Roxbury 23 11 4 1 17 203 31 1 546 354 327 | -35.2 % -7.6 % -40.1 %
Westborough 16 29 14 | 15 41 36 1 173 161 139 | -6.9 % -13.7 % -19.7 %Westfield 88 95 45 | 27 39 51 1 322 378 372 | 17.4 % -1.6 % 15.5 %Winchendon 15 9 4 1 11 11 13 1 75 73 64 | -2.7 % -12.3 % -14.7 %Woburn 162 48 12 | 116 31 60 1 460 477 429 | 3.7 % -10.1 % -6.7 %
Worcester 102 63 21 1 115 89 78 1 1,010 984 927 | -2.6 % -5.8 % -8.2 %
Wrentham 225 167 14 |
1
I
191 144 326 1
1
419 442 130 | 
1
5.5 % -70.6 % -69.0 %
Year to date 
total: 9,723 7,701
1
1
1
4,047 |
I
6, 595 7,551 7,366
1
1
1
i
\-
1
1
34,284 34,440
1
1
1
31,113 | 0.5 % -9.7 % -9.2 %
Annual 
total: 9,723 7,701
1
1
4,047 | 6,595 7,551 7,366 34,284 34,440
1
1
31,113 | 0.5 % -9.7 % -9.2 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: DUIL Supervision
New New New Term Term Term
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec
1987 1988 1989
1
1987 1988 1989
I
Adams 50 58
1
79 ! 57 50 51
1
1
Amesbury 226 188 245 1 426 366 270 1
Attleboro 704 522 564 1 437 572 569 1
Ayer 390 394 404 1 406 404 277 1
Barnstable 816 1,052 783 1 629 781 756 1
Boston 138 209 175 1 43 87 117 1
Brighton 0 44 206 1 0 22 37 1
Brockton 717 601 626 1 694 741 578 1
Brookline 89 111 65 1 137 108 130 1
Cambridge 447 374 355 1 450 347 311 1
Charlestown 503 556 536 1 627 607 445 1
Chelsea 678 403 403 1 432 433 272 1
Chicopee 150 107 211 1 143 130 90 1
Clinton 210 228 242 1 162 171 341 1
Concord 614 576 425 1 541 611 585 1
Dedham 421 315 286 1 348 390 305 1
Dorchester 245 254 526 1 278 265 261 1
Dudley 322 350 333 1 209 186 200 1
East Boston 110 80 127 1 107 114 79 1
Edgartown 133 86 106 1 80 164 65 1
Fall River 536 460 333 I 477 403 708 1
Fitchburg 134 123 201 1 141 105 119 1
Framingham 627 532 521 1 528 501 541 1
Gardner 39 137 235 1 34 91 173 1
Gloucester 130 178 123 1 130 225 169 1
Greenfield 268 227 265 1 271 284 210 1
Gt Barringto 71 87 108 1 94 65 80 1
Haverhill 328 269 224 1 550 240 278 1
Hingham 563 415 419 1 725 489 501 1
Holyoke 194 135 100 1 217 158 136 1
Ipswich 0 12 45 1 2 9 28 1
Lawrence 891 651 686 1 536 749 519 1
Lee 62 27 32 1 63 63 25 1
Leominster 137 90 123 1 112 224 76 1
Lowell 733 635 594 1 842 733 654 1
Lynn 371 371 354 1 379 397 327 1
Malden 608 568 447 1 580 598 418 1
Marlborough 202 202 266 1 175 197 246 1
Milford 236 150 197 1 205 366 133 1
Nantucket 62 92 80 1 46 77 81 1
Natick 122 119 98 1 94 118 130 1
New Bedford 536 511 478 1 580 526 494 1
Newburyport 272 275 364 1 63 166 423 1
Newton 166 156 110 1 238 158 62 1
North Adams 131 165 149 1 131 145 109 1
Total Total Total % Chg % Chg % Chg
Dec Dec Dec Tot al Tot al Total
1987 1988 1989 87- 88 88- 89 87-89
50 58
1
86 1 16. 0 % 48. 3 % 72.0 %
483 222 197 1 -54. 0 % -11. 3 % -59.2 %
940 836 831 1 -11. 1 % -0 6 % -11.6 %
465 455 582 1 -2. 2 % 27 9 % 25.2 %
1,191 1,462 1,489 1 22. 8 % 1 8 % 25.0 %
377 499 208 1 32 4 % -58 3 % -44.8 %
0 22 191 1 0 0 % 768 2 % 0.0 %
707 567 615 1 -19 8 % 8 5 % -13.0 %
149 152 87 1 2 0 % -42 8 % -41.6 %
570 597 641 1 4 7 % 7 4 % 12.5 %
428 377 468 1 -11 9 % 24 1 % 9.3 %
488 458 589 1 -6 1 % 28 6 % 20.7 %
335 312 433 1 -6 9 % 38 8 % 29.3 %
264 321 222 1 21 6 % -30 8 % -15.9 %
744 709 549 1 -4 7 % -22 6 % -2 6.2 %
879 595 576 1 -32 3 % -3 2 % -34.5 %
453 312 569 1 -31 1 % 82 4 % 25.6 %
477 641 456 1 34 4 % -28 9 % -4.4 %
118 84 132 1 -28 8 % 57 1 % 11.9 %
192 114 155 1 -40 6 % 36 0 % -19.3 %
734 791 416 1 7 8 % -47 4 % -43.3 %
211 229 311 1 8 5 % 35 8 % 47.4 %
844 875 855 1 3 7 % -2 3 % 1.3 %
12 58 120 1 383 3 % 106 9 % 900.0 %
172 125 79 1 -27 3 % -36 8 % -54.1 %
398 341 396 1 -14 3 % 16 1 % -0.5 %
93 115 150 1 23 7 % 30 4 % 61.3 %
432 345 291 1 -20 1 % -15 7 % -32.6 %
658 584 502 1 -11 2 % -14 0 % -23.7 %
231 208 172 1 -10 0 % -17 3 % -25.5 %
8 28 44 1 250 0 % 57 1 % 450.0 %
1, 616 1,147 1,314 1 -29 0 % 14 6 % -18.7 %
66 30 0 1 -54 5 % -100 0 % -100.0 %
318 184 231 1 -42 1 % 25 5 % -27.4 %
997 899 839 1 -9 8 % -6 7 % -15.8 %
1,039 379 406 1 -63 5 % 7 1 % -60.9 %
467 437 466 1 -6 4 % 6 6 % -0.2 %
228 233 253 1 2 2 % 8 6 % 11.0 %
605 389 453 1 -35 7 % 16 5 % -25.1 %
94 109 108 1 16 0 % -0 9 % 14.9 %
232 233 209 1 0 4 % -10 3 % -9.9 %
474 459 443 1 -3 2 % -3 5 % -6.5 %
553 515 456 1 -6 9 % -11 5 % -17.5 %
274 18 114 1 -93. 4 % 533. 3 % -58.4 %
173 193 233 1 11 6 % 20 .7 % 34.7 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: DUIL Supervision
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989
I
1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Northampton 633 688 725
1
1 599 788 473 | 1, 480 748
1
1,000 | -49.5 % 33.7 % -32.4 %
Orange 135 106 133 1 144 176 102 | 232 162 193 | -30.2 % 19.1 % -16.8 %
Orleans 373 324 345 1 424 640 341 | 262 408 412 | 55.7 % 1.0 % 57.3 %
Palmer 226 215 285 1 135 212 252 | 308 311 344 | 1.0 % 10. 6 % 11.7 %
Peabody 298 249 318 1 350 341 253 | 348 256 321 | -26.4 % 25.4 % -7.8 %
Pittsfield 284 239 380 1 238 368 234 | 470 341 487 | -27.4 % 42.8 % 3 . 6 %
Plymouth 361 417 492 1 495 400 541 | 414 431 382 | 4.1 % -11.4 % -7.7 %
Quincy 1,120 1,046 753 1 1,050 1,138 1,001 | 1,340 1,248 1,000 | -6.9 % -19.9 % -25.4 %
Roxbury 380 253 248 1 374 324 301 | 609 538 485 | -11.7 % -9.9 % -20.4 %
Salem 396 412 604 1 348 314 425 | 800 370 685 | -53.8 % 85.1 % -14.4 %
Somerville 363 394 482 1 552 289 285 | 705 800 997 | 13.5 % 24.6 % 41.4 %
South Boston 186 180 201 1 209 229 235 | 234 185 151 | -20.9 % -18.4 % -35.5 %
Spencer 182 168 179 1 270 209 188 | 230 189 180 | -17.8 % -4.8 % -21.7 %
Springfield 677 532 582 1 758 521 489 | 1,289 1,300 1,393 | 0.9 % 7.2 % 8.1 %
Stoughton 459 368 354 1 449 467 422 | 486 393 318 | -19.1 % -19.1 % -34.6 %
Taunton 546 510 513 1 573 492 523 | 572 590 580 | 3.1 % -1.7 % 1.4 %
Uxbridge 335 303 276 1 301 354 308 | 368 317 285 | -13.9 % -10.1 % -22.6 %
Waltham 476 413 337 1 568 387 339 | 594 620 379 | 4.4 % -38.9 % -36.2 %
Ware 8 10 89 1 6 3 5 1 10 11 95 1 10.0 % 763.6 % 850.0 %
Wareham 582 495 487 1 523 616 594 | 598 477 370 | -20.2 % -22.4 % -38.1 %
West Roxbury 577 387 315 1 412 531 461 | 650 506 360 | -22.2 % -28.9 % -44.6 %
Westborough 252 230 335 1 217 224 274 | 277 283 344 | 2.2 % 21.6 % 24.2 %
Westfield 168 157 185 1 169 101 111 1 253 216 290 | -14.6 % 34.3 % 1 4 . 6 %
Winchendon 30 45 32 1 24 28 42 | 43 60 50 | 39.5 % -16.7 % 16.3 %
Woburn 607 421 529 1 685 723 441 | 873 536 624 | -38.6 % 16.4 % -28.5 %
Worcester 221 817 800 1 262 667 742 | 1,333 1,242 1,300 | -6.8 % 4.7 % -2.5 %
Wrentham 617 526 487 1
1I
638 582 493 | 329 273 267 | 
1
-17.0 % -2.2 % -18.8 %
Year to date
1
1
1
1
1
1
total: 24,874 23,000 23,715 1I
24,192 24,760 22,254 | 35,346 30,528 31,229 | -13.6 % 2.3 % -11.6 %
Annual
1
1
1
1
total: 24,874 23,000 23,715 1 24,192 24,760 22,254 | 35,346 30,528 31,229 | -13.6 % 2.3 % -11.6 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Probation Surrenders
Criminal
Charges
Criminal
Charges
Criminal
Charges
Technical
Violations
Technical
Violations
Technical
Violations Total Total Total
Jan-Dec Jan-Dec Jan-Dec Jan -Dec Jan--Dec Jan -Dec Jan-Dec Jan-Dec Jan-Dec
1987 1988 1989 1987 1988 1989 1987 1988 1989
Court Name # % # % # % # % # % # % # # #
Adams 8 36.4 5 16.7 3 21.4 1 14 63.6 25 83.3 11 78.6 | 22 30 14
Amesbury 102 48.6 65 52.4 52 38.0 1 108 51.4 59 47.6 85 62.0 1 210 124 137
Attleboro 43 57.3 119 56.1 110 53.7 1 32 42.7 93 43.9 95 46.3 1 75 212 205
Ayer 18 34.0 26 26.3 85 56.3 1 35 66.0 73 73.7 66 43.7 1 53 99 151
Barnstable 49 20.4 46 17.0 99 31.2 1 191 79.6 225 83.0 218 68.8 | 240 271 317
Boston 624 69.3 522 62.4 554 64.2 1 277 30.7 315 37.6 309 35.8 1 901 837 863
Brighton 82 37.3 47 22.9 84 46.7 1 138 62.7 158 77.1 96 53.3 1 220 205 180
Brockton 267 30.9 271 33.5 199 26.9 1 598 69.1 539 66.5 541 73.1 1 865 810 740
Brookline 33 27.0 48 28.1 48 32.0 | 89 73.0 123 71.9 102 68.0 | 122 171 150
Cambridge 220 48.6 261 48.7 291 59.0 1 233 51.4 275 51.3 202 41.0 | 453 536 493
Charlestown 30 8.1 21 6.3 22 12.4 1 339 91.9 312 93.7 156 87.6 | 369 333 178
Chelsea 89 25.2 96 24.5 99 38.4 1 264 74.8 296 75.5 159 61.6 1 353 392 258
Chicopee 32 49.2 30 42.3 33 47.8 1 33 50.8 41 57.7 36 52.2 1 65 71 69
Clinton 56 40.0 31 22.5 35 26.7 1 84 60.0 107 77.5 96 73.3 1 140 138 131
Concord 35 17.3 58 21.3 116 41.7 i 167 82.7 214 78.7 162 58.3 1 202 272 278
Dedham 94 91.3 55 47.0 44 39.6 1 9 8.7 62 53.0 67 60.4 | 103 117 111
Dorchester 677 24.9 561 25.7 731 29.2 1 2,037 75.1 1, 621 74.3 1,776 70.8 1 2,714 2,182 2,507
Dudley 165 91.2 174 89.2 174 89.2 1 16 8.8 21 10.8 21 10.8 1 181 195 195
East Boston 80 53.0 75 56.4 84 57.5 1 71 47.0 58 43.6 62 42.5 1 151 133 146
Edgartown 22 13.7 30 15.8 28 12.4 1 139 86.3 160 84.2 198 87.6 1 161 190 226
Fall River 284 59.5 348 64.8 332 70.3 | 193 40.5 189 35.2 140 29.7 | 477 537 472
Fitchburg 153 32.3 148 40.0 126 34.1 1 320 67.7 222 60.0 244 65.9 | 473 370 370
Framingham 191 34.4 232 39.7 234 43.7 | 365 65.6 353 60.3 302 56.3 1 556 585 536
Gardner 53 43.1 56 42.7 61 42.4 1 70 56.9 75 57.3 83 57.6 1 123 131 144
Gloucester 64 55.2 65 53.3 34 59.6 1 52 44.8 57 46.7 23 40.4 1 116 122 57
Greenfield 46 38.7 34 41.0 51 49.5 1 73 61.3 49 59.0 52 50.5 | 119 83 103
Gt Barrington 20 40.8 1 0.5 11 3.9 | 29 59.2 191 99.5 268 96.1 | 49 192 279
Haverhill 140 100.0 188 95.4 105 42.9 1 o 0.0 9 4.6 140 57.1 | 140 197 245
Hingham 77 26.9 66 25.6 53 24.8 | 209 73.1 192 74.4 161 75.2 | 286 258 214
Holyoke 193 51.9 162 41.1 148 43.3 | 179 48.1 232 58.9 194 56.7 1 372 394 342
Ipswich 6 10.5 11 29.7 13 31.7 1 51 89.5 26 70.3 28 68.3 1 57 37 41
Lawrence 75 33.5 59 31.6 256 40.0 1 149 66.5 128 68.4 384 60.0 | 224 187 640
Lee 13 6.3 11 6.6 5 4.1 | 193 93.7 155 93.4 118 95.9 1 206 166 123
Leominster 26 19.3 24 33.3 24 31.2 | 109 80.7 48 66.7 53 68.8 | 135 72 77
Lowell 797 60.3 1,123 58.7 1,319 60.7 | 525 39.7 789 41.3 853 39.3 1 1,322 1, 912 2,172
Lynn 197 61.4 381 56.1 406 58.1 1 124 38.6 298 43.9 293 41.9 | 321 679 699
Malden 72 16.5 72 17.0 77 19.3 | 364 83.5 352 83.0 323 80.8 1 436 424 400
Marlborough 52 25.7 48 28.9 77 39.1 1 150 74.3 118 71.1 120 60.9 1 202 166 197
Milford 0 0.0 4 3.5 0 0.0 | 168 100.0 109 96.5 121 100.0 1 168 113 121
Nantucket 6 17.6 7 25.0 17 28.8 | 28 82.4 21 75.0 42 71.2 1 34 28 59
Natick 67 40.6 55 33.5 61 37.9 1 98 59.4 109 66.5 100 62.1 1 165 164 161
New Bedford 412 83.6 336 87.5 459 93.7 1 81 16.4 48 12.5 31 6.3 1 493 384 490
Newburyport 71 35.5 82 32.8 79 39.1 1 129 64.5 168 67.2 123 60.9 1 200 250 202
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
District/Boston Municipal: Probation Surrenders
New
Criminal
Charges
New
Criminal
Charges
New
Criminal
Charges
Technical
Violations
Technical
Violations
Technical
Violations Total Total Total
Jan-Dec Jan-Dec Jan-Dec Jan -Dec Jan -Dec Jan -Dec Jan-Dec Jan-Dec Jan-De
1987 1988 1989 1987 1988 1989 1987 1988 1989
Court Name # % # % # % # % # % # % # # #
Newton 95 77.9 91 72.8 57 70.4 1 27 22.1 34 27.2 24 29.6 1 122 125 81
North Adams 26 55.3 47 44.3 51 38.1 1 21 44.7 59 55.7 83 61.9 1 47 106 134
Northampton 83 27.9 84 25.2 83 28.0 1 215 72.1 249 74.8 213 72.0 1 298 333 296
Orange 40 76.9 26 83.9 22 59.5 1 12 23.1 5 16.1 15 40.5 1 52 31 37
Orleans 97 32.2 89 33.7 78 37.1 1 204 67.8 175 66.3 132 62 . 9 1 301 264 210
Palmer 7 29.2 28 35.9 32 25.4 1 17 70.8 50 64.1 94 74 . 6 1 24 78 126
Peabody 120 32.0 113 34.7 141 46.4 1 255 68.0 213 65.3 163 53.6 1 375 326 304
Pittsfield 249 71.8 246 65.1 221 70.8 1 98 28.2 132 34.9 91 29.2 1 347 378 312
Plymouth 8 4.2 12 5.8 21 10.6 1 181 95.8 195 94.2 177 89.4 1 189 207 198
Quincy 197 14.9 182 16.3 223 18.2 1 1,125 85.1 932 83.7 1,005 81.8 1 1,322 1,114 1,228
Roxbury 212 82.2 217 78.6 268 67.5 1 46 17.8 59 21.4 129 32.5 1 258 276 397
Salem 40 32.3 39 34.5 56 21.8 1 84 67.7 74 65.5 201 78.2 1 124 113 257
Somerville 179 53.8 188 51.2 211 51.3 1 154 46.2 179 48.8 200 48.7 1 333 367 411
South Boston 36 20.1 18 13.3 57 23.1 1 143 79.9 117 86.7 190 76. 9 1 179 135 247
Spencer 59 27.8 72 26.3 98 42.6 1 153 72.2 202 73.7 132 57.4 1 212 274 230
Springfield 323 37.2 363 45.3 349 50.9 1 545 62.8 438 54.7 336 49.1 1 868 801 685
Stoughton 81 25.4 113 36.5 87 26.3 1 238 74 . 6 197 63.5 244 73.7 1 319 310 331
Taunton 92 31.7 115 32.9 102 30.8 1 198 68.3 235 67.1 229 69.2 1 290 350 331
Uxbridge 13 14.8 34 35.4 21 19.6 1 75 85.2 62 64.6 86 80.4 1 88 96 107
Waltham 101 60.8 134 69.4 111 66.5 1 65 39.2 59 30.6 56 33.5 1 166 193 167
Ware 59 30.6 65 40.6 51 30.4 1 134 69.4 95 59.4 117 69.6 1 193 160 168
Wareham 103 19.3 103 20.9 88 17.2 1 431 80.7 389 79.1 423 82.8 1 534 492 511
West Roxbury 40 33.9 90 58.4 112 59.6 1 78 66.1 64 41.6 76 40.4 1 118 154 188
Westborough 92 46.0 81 50.0 75 38.5 1 108 54.0 81 50.0 120 61.5 1 200 162 195
Westfield 33 24.8 14 16.5 14 24.1 1 100 75.2 71 83.5 44 75.9 1 133 85 58
Winchendon 25 43.1 20 34.5 23 41.1 1 33 56.9 38 65.5 33 58. 9 1 58 58 56
Woburn 143 45.7 132 48.9 149 54.2 1 170 54.3 138 51.1 126 45.8 1 313 270 275
Worcester 225 36.2 357 39.2 325 43.9 1 396 63.8 554 60.8 416 56.1 1 621 911 741
Wrentham 128 40.6 104 31.6 106 30.7 1 187 59.4 225 68.4 239 69.3 1 315 329 345
Year to date 
total : 8, 647 38.1 9, 231 39.7 10,071 41.8
Annual 
total : 8, 647 38.1 9, 231 39.7 10,071 41.8
14.026 61.9
14.026 61.9
14.036 60.3 14,048 58.2
14.036 60.3 14,048 58.2
I 22, 673 23,267 24,119
I
I 22,673 23,267 24,119
Commonwealth of Massachusetts
Office of the Commissioner of Probation
Research And Planning Department
Summary Report as of Dec 1989
District/Boston Municipal: Total Support Collections
Total Total Total
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg
1987 1988 1989 87-88 88-89 87-89
Adams 118,177 133,386 132,180 12.9 % -0.9 % 11.8 %
Amesbury 186,933 295,396 137,147 58.0 % -53.6 % -26.6 %
Attleboro 539,848 786,246 676,080 45.6 % -14.0 % 25.2 %
Ayer 518,567 595,646 582,657 14.9 % -2.2 % 12.4 %
Barnstable 724,408 779,368 864,332 7.6 % 10.9 % 19.3 %
Boston 518,622 651,995 624,031 25.7 % -4.3 % 20.3 %
Brighton 327,562 471,310 532,418 43.9 % 13.0 % 62.5 %
Brockton 978,781 1,397,261 1,001,767 42.8 % -28.3 % 2.3 %
Brookline 176,282 138,409 38,686 -21.5 % -72.0 % -78.1 %
Cambridge 829,046 940,578 1,170,168 13.5 % 24.4 % 41.1 %
Charlestown 152,509 270,179 323,914 77.2 % 19.9 % 112.4 %
Chelsea 468,514 672,706 912, 611 43.6 % 35.7 % 94.8 %
Chicopee 396,831 659,318 700,141 66.1 % 6.2 % 76.4 %
Clinton 248,566 285,093 182,568 14.7 % -36.0 % -26.6 %
Concord 476,414 568,059 623, 693 19.2 % 9.8 % 30.9 %
Dedham 388,034 451,376 465,267 16.3 % 3.1 % 19.9 %
Dorchester 4,798, 198 4,990,672 4,798,130 4.0 % -3.9 % 0.0 %
Dudley 784,795 1,068,425 1, 066, 516 36.1 % -0.2 % 35.9 %
East Boston 447,459 694,761 729,502 55.3 % 5.0 % 63.0 %
Edgartown 80, 093 64,443 74,708 -19.5 % 15.9 % -6.7 %
Fall River 344,625 408,760 373,681 18.6 % - 8 . 6 % 8.4 %
Fitchburg 615,941 736,920 636,470 19.6 % -13.6 % 3.3 %
Framingham 565,968 597,189 633,715 5.5 % 6.1 % 12.0 %
Gardner 350,887 332,312 146,203 -5.3 % -56.0 % -58.3 %
Gloucester 312,841 457,781 90,865 46.3 % -80.2 % -71.0 %
Greenfield 280,703 326, 091 368,641 16.2 % 13.0 % 31.3 %
Gt Barrington 143,996 171,692 151,471 19.2 % -11.8 % 5.2 %
Haverhill 494,031 690,654 704,970 39.8 % 2.1 % 42.7 %
Hingham 615,682 830,197 768,206 34.8 % -7.5 % 24.8 %
Holyoke 675,688 887,678 1,476, 632 31.4 % 66.3 % 118.5 %
Ipswich 89,412 103,698 22,581 16.0 % -78.2 % -74.7 %
Lawrence 2,098,701 2,763,898 1,258,816 31.7 % -54.5 % -40.0 %
Lee 92,999 94, 001 83,770 1.1 % -10.9 % -9.9 %
Leominster 509,547 585,473 483,247 14.9 % -17.5 % -5.2 %
Lowell 1,886,732 2,638,273 3,145,584 39.8 % 19.2 % 66.7 %
Lynn 965,784 1,302,159 1,410,984 34.8 % 8.4 % 46.1 %
Malden 880,312 987,248 860,437 12.1 % -12.8 % -2.3 %
Marlborough 575,458 676, 889 679,792 17.6 % 0.4 % 18.1 %
Milford 299, 883 311,270 279,766 3.8 % -10.1 % -6.7 %
Nantucket 54,801 60,882 56, 063 11.1 % - 7 . 9 % 2.3 %
Natick 135,068 127,831 162,968 -5.4 % 27.5 % 20.7 %
New Bedford 362,414 358,998 292,456 -0.9 % -18.5 % -19.3 %
N e w b u r y p o r t 144,548 152,785 75,244 5.7 % -50.8 % -47.9 %
N e w t o n 259,100 276,836 249, 053 6.8 % -10.0 % -3.9 %North Adams 201.311 271,084 253,283 34.6 % -6.6 % 25.8 %
District/Boston Municipal:
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989 
Total Support Collections
Total
Court Name Jan - Dec
1987
Total 
Jan - Dec 
1988
Total
Jan - Dec % chg
1989 87-88
Northampton 689, 956 867,808 933,503Orange 214,794 308,718 343,025Orleans 340,407 345,083 305,424Palmer 413,465 508,294 489,251Peabody 199, 897 301,336 287,795Pittsfield 625,521 900,535 1,096, 757Plymouth 517,793 853,679 930,115Quincy 1,581,876 1,969,279 2, 039, 073Roxbury 796, 499 1,309,314 1,458,810Salem 839, 440 1,057, 617 943,971Somerville 979, 806 1,345,805 1, 469, 968South Boston 458,714 428,766 98, 261Spencer 317,506 372,232 302,890Springfield 2,491, 491 3,519,835 3,834,814Stoughton 247,325 278,655 275,209Taunton 377,810 395,233 388,178Uxbridge 365, 302 495,221 244,816Waltham 409, 007 527,729 661,634Ware 139,305 180,032 175,160Wareham 523,818 766, 309 725,364West Roxbury 766,157 880,096 930,031Westborough 255,998 258,036 245,881Westfield 374,089 533,587 561,648Winchendon 80,865 78,722 63,538Woburn 744,795 953,342 1,011,471Worcester 1,497, 399 1, 836, 620 1,387,762Wrentham 465,043 577,367 456, 836
25.8 %
43.7 %
1.4 %
22.9 %
50.7 %
44.0 %
64.9 %
24.5 %
64.4 %
26.0 %
37.4 %
-6.5 %
17.2 %
41.3 %
12.7 %
4.6 %
35.6 %
29.0 %
29.2 %
46.3 %
14.9 %
0.8 %
42.6 %
-2.7 %
28.0 %
22.7 %
24.2 %
% Chg % Chg
88-89 87-8 9
7.6 % 35.3 %
11.1 % 59.7 %
-11.5 % -10.3 %
-3.7 % 18.3 %
-4.5 % 44.0 %
21.8 % 75.3 %
9.0 % 79.6 %
3.5 % 28.9 %
11.4 % 83.2 %
-10.7 % 12.5 %
9.2 % 50.0 %
-77.1 % -78.6 %
-18.6 % -4.6 %
8.9 % 53.9 %
-1.2 % 11.3 %
-1.8 % 2.7 %
-50.6 % -33.0 %
25.4 % 61.8 %
-2.7 % 25.7 %
-5.3 % 38.5 %
5.7 % 21.4 %
-4.7 % -4.0 %
5.3 % 50.1 %
-19.3 % -21.4 %
6.1 % 35.8 %
-24.4 % -7.3 %
-20.9 % -1.8 %
Year to date 
total:
Annual 
total:
$42, 830,209 
$42,830,209
$53,914,476 
$53,914,476
$51,962,599 
$51,962,599
25.9 % -3.6 % 21.3 %
25.9 % -3.6 21.3 %
Commonwealth of Massachusetts
Office of the Commissioner of Probation
Research And Planning Department
Summary Report as of Dec 1989
Juvenile: Risk/Need Supervision
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989 1987 1988 1989
I
1987 1988 1989
I
87-88 88-89 87-89
Adams 29 28
1
21 1 30 23
1
14 | 14 19
I
26 | 35.7 % 36.8 % 85.7 %
Amesbury 24 11 9 1 12 14 21 1 21 18 6 1 -14.3 % -66.7 % -71.4 %
Attleboro 52 80 72 | 70 83 66 | 52 49 55 | -5.8 % 12.2 % 5.8 %
Ayer 32 64 33 | 50 37 59 | 14 41 15 | 192.9 % -63.4 % 7.1 %
Barnstable 13 25 13 | 16 20 17 | 21 26 22 | 23.8 % -15.4 % 4.8 %
Boston 312 348 268 | 255 324 379 | 412 436 325 | 5.8 % -25.5 % -21.1 %
Brighton 9 6 14 | 7 30 13 1 40 16 17 | -60.0 % 6.3 % -57.5 %
Brockton 181 150 143 | 206 165 141 | 139 124 126 | -10.8 % 1.6 % -9.4 %
Brookline 5 12 11 1 12 17 13 | 19 14 12 | -2 6.3 % -14.3 % -36.8 %
Cambridge 61 39 48 | 75 55 50 | 78 62 60 | -20.5 % -3.2 % -23.1 %
Charlestown 7 11 4 1 3 7 10 | 6 10 4 1 66.7 % -60.0 % -33.3 %
Chelsea 16 7 4 1 1 11 0 1 45 41 45 | -8.9 % 9.8 % 0.0 %
Chicopee 35 16 12 | 12 51 13 | 51 16 15 | -68.6 % -6.3 % -70.6 %
Clinton 16 12 28 | 19 14 26 | 15 13 15 | -13.3 % 15.4 % 0.0 %
Concord 67 61 29 | 67 64 45 | 48 45 29 | -6.3 % -35.6 % -39.6 %
Dedham 82 44 30 | 70 50 36 | 68 48 42 | -29.4 % -12.5 % -38.2 %
Dorchester 61 99 138 | 48 90 65 | 139 83 139 | -40.3 % 67.5 % 0.0 %
Dudley 17 15 15 | 24 18 24 | 14 11 2 1 -21.4 % -81.8 % -85.7 %
East Boston 45 12 26 | 51 27 23 | 30 15 18 | -50.0 % 20.0 % -40.0 %
Edgartown 6 3 5 1 3 7 7 | 10 6 4 1 -40.0 % -33.3 % -60.0 %
Fall River 216 217 171 | 187 209 164 | 132 140 147 | 6.1 % 5.0 % 11.4 %
Fitchburg 62 54 65 | 71 45 65 | 41 50 50 | 22.0 % 0.0 % 22.0 %
Framingham 109 83 75 | 121 107 76 | 81 57 56 | -2 9.6 % -1.8 % -30.9 %
Gardner 52 55 27 | 46 64 39 | 40 31 19 | -22.5 % -38.7 % -52.5 %
Gloucester 29 38 26 | 29 31 33 | 26 33 26 | 26.9 % -21.2 % 0.0 %
Greenfield 32 35 43 | 37 39 42 | 44 40 41 1 -9.1 % 2.5 % -6.8 %
Gt Barringto 10 14 19 | 13 13 6 1 11 12 25 | 9.1 % 108.3 % 127.3 %
Haverhill 24 20 34 | 22 26 31 1 34 28 31 1 -17.6 % 10.7 % -8.8 %
Hingham 37 43 34 | 44 45 32 | 34 32 34 | -5.9 % 6.3 % 0.0 %
Holyoke 5 5 13 | 6 10 7 | 9 4 10 | -55.6 % 150.0 % 11.1 %
Ipswich 3 9 3 1 6 4 7 | 3 8 4 1 166.7 % -50.0 % 33.3 %
Lawrence 118 92 89 | 106 111 88 | 124 105 106 | -15.3 % 1.0 % -14.5 %
Lee 9 3 5 1 7 11 7 | 13 5 3 | -61.5 % -40.0 % -76.9 %
Leominster 28 40 22 | 37 29 38 | 17 28 12 | 64.7 % -57.1 % -2 9.4 %
Lowell 112 97 64 | 117 91 108 | 86 92 48 | 7.0 % -47.8 % -44.2 %
Lynn 70 107 74 | 88 98 69 | 76 85 90 | 11.8 % 5.9 % 18.4 %
Malden 132 112 109 | 137 115 60 | 88 85 134 | -3.4 % 57.6 % 52.3 %
Marlborough 56 50 46 | 51 50 49 | 33 33 30 | 0.0 % -9.1 % -9.1 %
Milford 16 11 18 | 12 12 18 | 10 9 10 | -10.0 % 11.1 % 0.0 %
Nantucket 1 2 0 1 0 2 1 | 1 1 0 1 0.0 % -100.0 % -100.0 %
Natick 22 31 14 | 26 20 36 | 18 29 7 | 61.1 % -75.9 % -61.1 %
New Bedford 193 195 175 | 179 218 167 | 125 102 110 | -18.4 % 7.8 % -12.0 %
Newburyport 25 6 12 | 19 24 7 | 21 3 9 1 -85.7 % 200.0 % -57.1 %
Newton 7 3 2 1 8 6 2 1 6 3 3 1 -50.0 % 0.0 % -50.0 %
North Adams 4 3 40 30 1 27 36 38 1 35 39 32 1 11.4 % -17.9 % -8.6 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: Risk/Need Supervision
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989
1
1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Northampton 87 71
1
85 1 48 91
1
55 1 144 115
1
95 1 -20.1 % -17.4 % -34.0 %
Orange 6 7 5 1 11 10 8 1 16 13 10 1 -18.8 % -23.1 % -37.5 %
Orleans 6 10 7 1 8 3 8 1 12 19 13 1 58.3 % -31.6 % 8.3 %
Palmer 25 17 16 1 24 22 18 1 21 16 14 1 -23.8 % -12.5 % -33.3 %
Peabody 18 7 5 1 29 14 10 1 14 7 2 1 -50.0 % -71.4 % -85.7 %
Pittsfield 51 101 69 1 n o 81 83 1 41 61 47 1 48.8 % -23.0 % 14.6 %
Plymouth 81 93 73 1 96 87 91 1 77 83 65 1 7.8 % -21.7 % -15.6 %
Quincy 63 67 42 1 77 70 51 1 47 44 35 1 -6.4 % -20.5 % -25.5 %
Roxbury 158 153 148 1 169 135 176 1 136 154 126 1 13.2 % -18.2 % -7.4 %
Salem 47 40 41 1 37 51 42 1 44 33 32 1 -25.0 % -3.0 % -27.3 %
Somerville 29 31 43 1 15 18 50 1 43 56 49 1 30.2 % -12.5 % 14.0 %
South Boston 37 28 32 1 14 49 14 1 42 21 39 1 -50.0 % 85.7 % -7.1 %
Spencer 20 14 10 ,| 11 23 12 1 21 12 10 1 -42.9 % -16.7 % -52.4 %
Springfield 398 360 336 1 375 346 321 1 211 225 240 1 6.6 % 6.7 % 13.7 %
Stoughton 11 9 3 1 30 16 7 1 12 5 1 1 -58.3 % -80.0 % -91.7 %
Taunton 88 108 96 1 57 122 88 1 79 65 73 1 -17.7 % 12.3 % - 7 . 6 %
Uxbridge 26 17 14 1 35 24 15 1 25 18 17 1 -28.0 % -5.6 % -32.0 %
Waltham 88 76 66 1 65 60 43 1 107 123 52 1 15.0 % -57.7 % -51.4 %
Ware 18 8 14 1 16 11 11 1 12 11 14 1 -8.3 % 27.3 % 16.7 %
Wareham 32 25 23 1 37 20 19 1 21 26 30 1 23.8 % 15.4 % 42.9 %
West Roxbury 2 8 4 1 0 3 2 1 6 11 13 1 83.3 % 18.2 % 116.7 %
Westborough 18 20 18 1 20 24 18 1 16 12 12 1 -25.0 % 0.0 % -25.0 %
Westfield 9 32 34 1 8 9 26 1 13 36 44 1 176.9 % 22.2 % 238.5 %
Winchendon 5 6 6 1 18 14 6 1 9 1 1 1 -88.9 % 0.0 % -88.9 %
Woburn 72 40 31 1 52 41 48 1 45 44 27 1 -2.2 % -38.6 % -40.0 %
Worcester 315 359 437 1 305 348 407 1 177 188 218 1 6.2 % 16.0 % 23.2 %
Wrentham 46 32 41 1 
1
68 37 41 1 
1
39 34 34 1 
1
-12.8 % 0.0 % -12.8 %
Year to
1
I
1
1
1
1
date total: 4,237 4,144 3,792 1
I
4,162 4,252 3, 882 1 3, 774 3, 580 3,327 1 -5.1 % -7.1 % -11.8 %
Annual
1
1
1 1
1
date total: 4,237 4,144 3,792 1 
1
4,162 4,252 3, 882 1 
1
3,774 3,580 3,327 1 
1
-5.1 % -7.1 % -11.8 %
Juvenile Probation Districts
1
1■
1
1
1
1
Berkshire 142 186
1
144 1 187 164
1
148 1 114 136
1
133 1 19.3 % - 2 . 2 » 16.7 »
Bristol 549 600 514 1 4 93 632 485 1 388 356 385 1 -8.2 % 8.1 % -0.8 %
Essex 105 84 84 1 88 99 99 1 105 9 0 76 1 -14.3 % -15.6 % -27.6 %
Middlesex 219 2 2 8 168 1 248 214 220 1 146 160 108 1 9 . 6 % -32.5 % -26.0 %
No. Worceste 1 1 1 112 121 1 145 102 135 1 82 9 2 78 1 12.2 % -15.2 % - 4 . 9  %
So. Worceste 9 7 7 7 75 1 102 101 87 1 8 6 6 2 51 1 - 2 7 . 9 % -17.7 % - 4 0 . 7  %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: Risk/Need Level of Supervision
Ips (1) Max Mod Min Total
Court Name # % # % # % # % # %
Adams 0 0 . 0 3 11.5 20 76.9 3 11.5 26 100.0
Amesbury 0 0 . 0 3 50.0 3 . 50.0 0 0 . 0 6 100.0
Attleboro 0 0 . 0 8 14.5 21 38.2 26 47.3 55 100.0
Ayer 0 0 . 0 2 13.3 4 26.7 9 60.0 15 100.0
Barnstable 0 0 . 0 5 22.7 12 54.5 5 22.7 22 100.0
Boston 0 0 . 0 155 47.7 138 42.5 32 9.8 325 100.0
Brighton 0 0 . 0 5 29.4 3 17.6 9 52.9 17 100.0
Brockton 0 0.0 62 49.2 52 41.3 12 9.5 126 100.0
Brookline 0 0 . 0 2 16.7 8 66.7 2 16.7 12 100.0
Cambridge 0 0 . 0 25 41.7 28 46.7 7 11.7 60 100.0
Charlestown 0 0 . 0 2 50.0 2 50.0 0 0 . 0 4 100.0
Chelsea 0 0 . 0 12 26.7 24 53.3 9 20.0 45 100.0
Chicopee 0 0 . 0 4 26.7 8 53.3 3 20.0 15 100.0
Clinton 0 0 . 0 3 20.0 9 60.0 3 20.0 15 100.0
Concord 0 0.0 5 17.2 17 58.6 7 24.1 29 100.0
Dedham 0 0.0 10 23.8 22 52.4 10 23.8 42 100.0
Dorchester 0 0 . 0 55 39.6 67 48.2 17 12.2 139 100.0
Dudley 0 0 . 0 1 50.0 1 50.0 0 0 . 0 2 100.0
East Boston 0 0 . 0 9 50.0 4 22.2 5 27.8 18 100.0
Edgartown 0 0 . 0 0 0 . 0 3 75.0 1 25.0 4 100.0
Fall River 0 0.0 35 23.8 69 46.9 43 29.3 147 100.0
Fitchburg 0 0 . 0 17 34.0 25 50.0 8 16.0 50 100.0
Framingham 0 0 . 0 18 32.1 29 51.8 9 16.1 56 100.0
Gardner 0 0 . 0 6 31.6 8 42.1 5 26.3 19 100.0
Gloucester 0 0 . 0 16 61.5 7 26.9 3 11.5 26 100.0
Greenfield 0 0.0 8 19.5 24 58.5 9 22.0 41 100.0
Gt Barrington 0 0.0 8 32.0 8 32.0 9 36.0 25 100.0
Haverhill 0 0 . 0 9 29.0 14 45.2 8 25.8 31 100.0
Hingham 0 0 . 0 10 29.4 17 50.0 7 20.6 34 100.0
Holyoke 0 0 . 0 1 10.0 8 80.0 1 10.0 10 100.0
Ipswich 0 0 . 0 1 25.0 1 25.0 2 50.0 4 100.0
Lawrence 0 0 . 0 21 19.8 62 58.5 23 21.7 106 100.0
Lee 0 0 . 0 1 33.3 0 0 . 0 2 66.7 3 100.0
Leominster 0 0 . 0 1 8.3 3 25.0 8 66.7 12 100.0
Lowell 0 0 . 0 14 29.2 26 54.2 8 16.7 48 100.0
Lynn 0 0 . 0 43 47.8 35 38.9 12 13.3 90 100.0
Malden 0 0 . 0 56 41.8 55 41.0 23 17.2 134 100.0
Marlborough 0 0.0 4 13.3 11 36.7 15 50.0 30 100.0
Milford 0 0 . 0 1 10.0 7 70.0 2 20.0 10 100.0
Nantucket 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0 0 0 . 0
Natick 0 0.0 3 42.9 2 28.6 2 28.6 7 100.0
New Bedford 0 0.0 23 20.9 58 52.7 29 26.4 110 100.0
Newburyport 0 0.0 3 33.3 4 44.4 2 22.2 9 100.0
N e w t o n 0 0.0 1 33.3 0 0.0 2 6 6.7 3 100.0
N o r t h  A d a m s 0 0.0 e 18.8 20 62.5 6 18.8 32 100.0
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: Risk/Need Level of Supervision
Court Name
Ips
#
(1)
% #
Max
% #
Mod
% #
Min
% #
Northampton 0 0 . 0 29 30.5 41 43.2 25 26.3 95
Orange 0 0 . 0 4 40.0 3 30.0 3 30.0 10
Orleans 0 0 . 0 2 15.4 8 61.5 3 23.1 13
Palmer 0 0 . 0 7 50.0 6 42.9 1 7.1 14
Peabody 0 0 . 0 2 100.0 0 0 . 0 0 0 . 0 2
Pittsfield 0 0 . 0 32 68.1 13 27.7 2 4.3 47
Plymouth 0 0 . 0 8 12.3 26 40.0 31 47.7 65
Quincy 0 0 . 0 19 54.3 14 40.0 2 5.7 35
Roxbury 0 0 . 0 53 42.1 61 48.4 12 9.5 126
Salem 0 0 . 0 14 43.8 14 43.8 4 12.5 32
Somerville 0 0 . 0 15 30.6 19 38.8 15 30.6 49
South Boston 0 0 . 0 11 28.2 17 43.6 11 28.2 39
Spencer 0 0.0 5 50.0 4 40.0 1 10.0 10
Springfield 0 0 . 0 127 52.9 82 34.2 31 12.9 240
Stoughton 0 0 . 0 1 100.0 0 0 . 0 0 0 . 0 1
Taunton 0 0 . 0 13 17.8 32 43.8 28 38.4 73
Uxbridge 0 0 . 0 3 17.6 9 52.9 5 29.4 17
Waltham 0 0.0 26 50.0 19 36.5 7 13.5 52
Ware 0 0 . 0 7 50.0 6 42.9 1 7.1 14
Wareham 0 0 . 0 16 53.3 7 23.3 7 23.3 30
West Roxbury 0 0 . 0 6 46.2 5 38.5 2 15.4 13
Westborough 0 0 . 0 0 0 . 0 9 75.0 3 25.0 12
Westfield 0 0 . 0 13 29.5 26 59.1 5 11.4 44
Winchendon 0 0 . 0 0 0 . 0 1 100.0 0 0 . 0 1
Woburn 0 0 . 0 4 14.8 13 48.1 10 37.0 27
Worcester 0 0 . 0 75 34.4 89 40.8 54 24.8 218
Wrentham 0 0 . 0 6 17.6 17 50.0 11 32.4 34
Total 0 0.0 1,175 35.3 1, 480 44.5 672 20.2 3, 327
Juvenile Probation Districts
Berkshire 0 0.0 50 37.6 61 45.9 22 16.5 133
Bristol 0 0.0 79 20.5 180 46.8 126 32.7 385
Essex 0 0.0 32 42.1 29 38.2 15 19.7 76
Middlesex 0 0.0 27 25.0 46 42.6 35 32.4 108
No. Worcester 0 0.0 21 26. 9 38 48.7 19 24.4 78
So. Worcester 0 0.0 10 19.6 30 58.8 11 21.6 51
Total
%
1 0 0 . 0
100.0
100.0
100.0
100.01 0 0 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1 0 0 . 0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.01 0 0 . 01 0 0 . 0
1 0 0 . 01 0 0 . 01 0 0 . 0
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Juvenile: Care and Protection Summary Report as of Dec 1989
Initial Petitions Initial Petitions Initial Petitions
Filed Filed Filed
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg
1987 1988 1989 87-88 88-89 87-89
Adams 5 13 10 160.0 % -23.1 % 100.0 %
Amesbury 0 1 5 0.0 % 400.0 % 0.0 %
Attleboro 9 18 23 100.0 % 27.8 % 155.6 %
Ayer 13 12 7 -7.7 % -41.7 % -46.2 %
Barnstable 23 19 30 -17.4 % 57.9 % 30.4 %
Boston 293 330 448 12.6 % 35.8 % 5 2 . 9 %
Brighton 0 0 0 0.0 % 0.0 % 0.0 %
Brockton 32 38 87 18.8 % 128.9 % 171.9 %
Brookline 4 8 11 100.0 % 37.5 % 175.0 %
Cambridge 18 31 39 72.2 % 25.8 % 116.7 %
Charlestown 0 0 0 0.0 % 0.0 % 0.0 %
Chelsea 0 0 0 0.0 % 0.0 % 0.0 %
Chicopee 4 32 31 700.0 % -3.1 % 675.0 %
Clinton 3 0 6 -100.0 % 0.0 % 100.0 %
Concord 3 8 7 166.7 % -12.5 % 133.3 %
Dedham 16 15 12 -6.3 % -20.0 % -25.0 %
Dorchester 0 0 0 0.0 % 0.0 % 0.0 %
Dudley 13 11 21 -15.4 % 90.9 % 61.5 %
East Boston 0 0 0 0.0 % 0.0 % 0.0 %
Edgartown 0 1 0 0.0 % -100.0 % 0.0 %
Fall River 27 31 47 14.8 % 51.6 % 74.1 %
Fitchburg 29 32 25 10.3 % -21.9 % -13.8 %
Framingham 16 24 25 50.0 % 4.2 % 56.3 %
Gardner 27 21 27 -22.2 % 28.6 % 0.0 %
Gloucester 10 2 7 -80.0 % 250.0 % -30.0 %
Greenfield 10 30 36 200.0 % 20.0 % 260.0 %
Gt Barrington 3 11 3 266.7 % -72.7 % 0.0 %
Haverhill 10 15 15 50.0 % 0.0 % 50.0 %
Hingham 10 8 18 -20.0 % 125.0 % 80.0 %
Holyoke 45 22 59 -51.1 % 168.2 % 31.1 %
Ipswich 1 2 0 100.0 % -100.0 % -100.0 %
Lawrence 46 46 150 0.0 % 226.1 % 226.1 %
Lee 6 0 4 -100.0 % 0.0 % -33.3 %
Leominster 11 15 14 36.4 % -6.7 % 27.3 %
Lowell 102 93 134 -8.8 % 44.1 % 31.4 %
Lynn 38 76 95 100.0 % 25.0 % 150.0 %
Malden 13 34 39 161.5 % 14.7 % 200.0 %
Marlborough 20 20 30 0.0 % 50.0 % 50.0 %
Milford 5 10 20 100.0 % 100.0 % 300.0 %
Nantucket 1 1 7 0.0 % 600.0 % 600.0 %
Natick 2 3 4 50.0 % 33.3 % 100.0 %
New Bedford 45 46 50 2.2 % 8.7 % 11.1 %
Newburyport 1 7 4 600.0 % -42.9 % 300.0 %
N e w t o n 2 1 1 -50.0 % 0.0 % -50.0 %
N o r t h  A d a m s 23 27 25 1 7.4 % - 7 .4 % 8.7 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Juvenile: Care and Protection Summary Report as of Dec 1989
Initial Petitions Initial Petitions Initial Petitions
Filed Filed Filed
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg1987 1988 1989 87-88 88-89 87-89
Northampton 24 32 27 33.3 % -15.6 % 12.5 %Orange 18 13 19 -27.8 % 46.2 % 5.6 %Orleans 3 5 6 66.7 % 20.0 % 100.0 %Palmer 5 3 9 -40.0 % 200.0 % 80.0 %Peabody 8 1 11 -87.5 % 1000.0 % 37.5 %Pittsfield 31 57 49 83.9 % -14.0 % 58.1 %Plymouth 5 10 9 100.0 % -10.0 % 80.0 %Quincy 152 123 95 -19.1 % -22.8 % -37.5 %Roxbury 0 0 0 0.0 % 0.0 % 0.0 %Salem 16 23 33 43.8 % 43.5 % 106.3 %Somerville 51 29 39 -43.1 % 34.5 % -23.5 %South Boston 0 0 0 0.0 % 0.0 % 0.0 %Spencer 10 5 7 -50.0 % 40.0 % -30.0 %Springfield 126 165 186 31.0 % 12.7 % 47.6 %Stoughton 10 13 19 30.0 % 46.2 % 90.0 %Taunton 13 19 25 46.2 % 31.6 % 92.3 %Uxbridge 5 6 4 20.0 % -33.3 % -20.0 %Waltham 17 22 24 29.4 % 9.1 % 41.2 %Ware 0 5 6 0.0 % 20.0 % 0.0 %Wareham 2 12 9 500.0 % -25.0 % 350.0 %West Roxbury 0 0 0 0.0 % 0.0 % 0.0 %Westborough 3 2 6 -33.3 % 200.0 % 100.0 %Westfield 21 18 25 -14.3 % 38.9 % 19.0 %Winchendon 2 8 6 300.0 % -25.0 % 200.0 %Woburn 18 23 47 27.8 % 104.3 % 161.1 %Worcester 92 75 136 -18.5 % 81.3 % 47.8 %Wrentham 5 6 9 20.0 % 50.0 % 80.0 %
Year to date
total: 1,576 1,789 2,382 13.5 % 33.1 % 51.1 %
Annual total 1,576 1,789 2,382 13.5 % 33.1 % 51.1 %
Juvenile Probation Districts
Berkshire 68 108 91 58.8 % -15.7 % 33.8 %Bristol 94 114 145 21.3 % 27.2 % 54.3 %Essex 22 27 31 22.7 % 14.8 % 40.9 %Middlesex 51 59 66 15.7 % 11.9 % 29.4 %No. Worcester 45 55 51 22.2 % -7.3 % 13.3 %So. Worcester 36 34 58 - 5 . 6 % 70.6 % 61.1 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: CHINS Caseflow
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989 1987 1988 1989 1987 1988 1989 87-88 88-89 87-89
Adams 27 13 22 19 20
1
11 1 27 20
1
31 1 -25.9 % 55.0 % 14.8 %
Amesbury 7 11 15 11 5 24 1 13 19 10 1 46.2 % -47.4 % -23.1 %
Attleboro 112 82 83 89 72 93 1 99 109 99 1 10.1 % -9.2 % 0.0 %
Ayer 29 51 34 29 44 31 1 11 18 21 1 63.6 % 16.7 % 9 0 . 9 %
Barnstable 112 115 106 96 98 115 1 103 120 111 1 16.5 % -7.5 % 7.8 %
Boston 1,116 1,206 1, 152 1,158 936 1,177 1 919 1,189 1,164 1 29.4 % -2.1 % 26.7 %
Brighton 0 0 0 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Brockton 248 248 271 260 245 266 1 164 167 172 1 1.8 % 3.0 % 4 . 9 %
Brookline 27 13 25 21 26 10 1 36 23 38 1 -36.1 % 65.2 % 5 . 6 %
Cambridge 127 132 92 113 143 111 1 108 97 78 1 -10.2 % -19.6 % -27.8 %
Charlestown 0 0 0 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Chelsea 0 0 0 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Chicopee 20 75 61 34 13 100 1 52 114 75 1 119.2 % -34.2 % 44.2 %
Clinton 29 18 24 22 28 22 1 17 7 9 1 -58.8 % 28.6 % -47.1 %
Concord 22 16 18 19 18 19 1 16 14 13 1 -12.5 % -7.1 % -18.8 %
Dedham 45 39 47 38 43 37 1 48 33 43 1 -31.3 % 30.3 % -10.4 %
Dorchester 0 0 0 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Dudley 45 51 74 65 54 70 1 37 34 38 1 -8.1 % 11.8 % 2.7 %
East Boston 0 0 0 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Edgartown 1 5 2 0 8 5 1 13 10 7 1 -23.1 % -30.0 % -46.2 %
Fall River 96 120 163 74 104 139 1 61 77 101 1 26.2 % 31.2 % 6 5 . 6 %
Fitchburg 94 82 87 88 77 99 1 56 61 49 1 8.9 % -19.7 % -12.5 %
Framingham 50 55 47 72 55 51 1 32 32 28 1 0.0 % -12.5 % -12.5 %
Gardner 64 59 61 50 65 49 1 44 38 50 1 -13.6 % 31.6 % 1 3 . 6 %
Gloucester 42 42 40 31 37 63 1 53 58 35 1 9.4 % -39.7 % -34.0 %
Greenfield 1 3 0 0 3 1 1 4 4 3 1 0.0 % -25.0 % -25.0 %
Gt Barringto 11 18 25 11 8 23 1 14 24 26 1 71.4 % 8.3 % 85.7 %
Haverhill 59 40 62 47 53 80 1 82 69 51 1 -15.9 % -26.1 % -37.8 %
Hingham 21 22 19 24 21 14 1 7 8 13 1 14.3 % 62.5 % 85.7 %
Holyoke 156 226 161 134 86 144 1 280 420 437 1 50.0 % 4.0 % 56.1 %
Ipswich 9 8 6 6 2 12 1 6 12 6 1 100.0 % -50.0 % 0.0 %
Lawrence 68 63 81 91 71 54 1 86 78 105 1 -9.3 % 34.6 % 22.1 %
Lee 8 7 8 8 8 4 1 8 7 12 1 -12.5 % 71.4 % 50.0 %
Leominster 58 66 62 68 65 66 1 19 20 16 1 5.3 % -20.0 % -15.8 %
Lowell 256 223 181 148 199 303 1 542 566 444 1 4.4 % -21.6 % -18.1 %
Lynn 90 126 141 55 134 37 1 345 337 441 1 -2.3 % 30.9 % 27.8 %
Malden 104 106 94 108 94 76 1 134 146 164 1 9.0 % 12.3 % 22.4 %
Marlborough 53 59 56 48 51 53 1 22 30 33 1 36.4 % 10.0 % 50.0 %
Milford 55 66 41 33 44 83 1 65 87 45 1 33.8 % -48.3 % -30.8 %
Nantucket 0 1 0 0 0 1 1 0 1 0 1 0.0 % -100.0 % 0.0 %
Natick 14 15 22 13 26 20 1 24 13 15 1 -45.8 % 15.4 % -37.5 %
New Bedford 362 416 484 332 288 403 1 194 322 403 1 66.0 % 25.2 % 107.7 %
N e w b u r y p o r t 19 22 29 18 23 27 1 10 9 11 1 - 1 0 . 0 % 2 2 . 2 % 10.0 %
N e w t o n 17 7 9 14 16 7 1 28 19 21 1 -32.1 % 10.5 % -25.0 %
N o r t h  A d a m s 35 'll 35 37 35 28 1 32 44 51 1 37.5 % 1 5 . 9 % 5 9.4 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: CHINS Caseflow
New New New Term Term Term Total Total Total % Chg % Chg % Chg
Court Name Jan-Dee Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Dec Dec Dec Total Total Total
1987 1988 1989 1987 1988 1989
1
1987 1988 1989 87-88 88-89 87-89
Northampton 66 65 58 55 68
1
64 1 31 28
1
22 1 -9.7 % -21.4 % -29.0 %
Orange 27 34 31 1 28 22 26 1 23 35 40 1 52.2 % 14.3 % 73.9 %
Orleans 46 36 35 1 52 39 39 1 7 27 23 1 285.7 % -14.8 % 228.6 %
Palmer 28 28 34 1 31 23 42 1 25 30 22 1 20.0 % -26.7 % -12.0 %
Peabody 47 19 26 1 40 37 16 1 26 8 18 1 -69.2 % 125.0 % -30.8 %
Pittsfield 100 111 112 1 101 94 95 1 123 140 157 1 13.8 % 12.1 % 2 7 . 6 %
Plymouth 90 73 85 1 60 88 77 1 153 138 146 1 -9.8 % 5.8 % - 4 . 6 %
Quincy 98 138 117 1 143 118 163 1 135 155 109 1 14.8 % -29.7 % -19.3 %
Roxbury 0 0 0 1 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Salem 23 15 38 1 29 13 31 1 15 20 27 1 33.3 % 35.0 % 80.0 %
Somerville 53 55 50 1 47 83 29 1 96 68 89 1 -29.2 % 30.9 % -7.3 %
South Boston 0 0 0 1 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Spencer 39 34 29 1 48 30 20 1 21 25 34 1 19.0 % 36.0 % 6 1 . 9 %
Springfield 322 312 334 1 285 303 347 1 136 145 132 1 6.6 % -9.0 % -2.9 %
Stoughton 38 34 31 1 43 33 34 1 28 28 25 1 0.0 % -10.7 % -10.7 %
Taunton 130 111 97 1 112 103 87 1 79 87 97 1 10.1 % 11.5 % 22.8 %
Uxbridge 26 15 17 1 38 22 12 1 15 8 13 1 -46.7 % 62.5 % -13.3 %
Waltham 61 50 56 1 34 23 25 1 59 26 57 1 -55.9 % 119.2 % -3.4 %
Ware 19 5 15 1 15 14 11 1 12 3 7 1 -75.0 % 133.3 % -41.7 %
Wareham 49 64 44 1 44 55 29 1 30 39 54 1 30.0 % 38.5 % 80.0 %
West Roxbury 0 0 0 1 0 0 0 1 0 0 0 1 0.0 % 0.0 % 0.0 %
Westborough 43 41 20 ! 44 41 31 1 27 27 16 1 0.0 % -40.7 % -40.7 %
Westfield 49 52 45 1 49 54 38 1 43 41 48 1 -4 . 7 % 17.1 % 1 1 . 6 %Winchendon 21 15 19 1 27 14 16 1 5 6 9 1 20.0 % 50.0 % 80.0 %Woburn 80 40 56 1 52 44 34 1 119 115 137 1 -3.4 % 19.1 % 15.1 %
Worcester 399 570 622 i 377 514 575 1 263 319 366 1 21.3 % 14.7 % 39.2 %Wrentham 51 42 39 1 57 42 44 1
1
34 34 29 1
1
0.0 % -14.7 % -14.7 %
Year to date
total : 5, 614 5, 933 5, 950 1 5,295 
1
5,195 5,813 1 5, 316 6, 008
1
6,146 1 13.0 % 2.3 % 15.6 %
Annual
!
1
1
1
1
1
total : 5, 614 5, 933 5, 950 1 5,295 
1
5,195 5,813 1
1
5,316 6, 008 6,146 1
1
13.0 % 2.3 % 15.6 %
Juvenile Probation Districts
1
1
1
1
1
1
Berkshire 181 196 202
1
1 176 165 161
1
1 204 235
1
277 1 15.2 % 17.9 % 35.8 %Bristol 700 729 827 1 607 567 722 1 433 595 700 1 37.4 % 17.6 % 61.7 %Essex 136 123 152 1 113 120 206 1 164 167 113 1 1.8 % -32.3 % -31.1 %Middlesex 146 180 159 1 162 176 155 ! 89 93 97 1 4.5 % 4.3 % 9.0 %No. Worceste 202 181 192 1 205 184 203 1 97 94 83 1 -3.1 % -11.7 % -14.4 %So. Worceste 208 207 181 1 228 191 216 1 165 181 146 1 9.7 % -19.3 % -11.5 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Juvenile: Probation Surrenders Summary Report as of Dec 1989
New
Criminal
New
Criminal
New
Criminal Technical Technical Technical
Charges Charges Charges
Jan-Dec Jan-Dec Jan-Dec
Violations
Jan-Dec
Violations
Jan-Dec
Violations
Jan-Dec
Total Total Total 
Jan-Dec Jan-Dec Jan-Dec
1987 1988 1989
Court Name * % # % # % #
Adams 5 100.0 0 0 . 0 4 100.0
1
1 0
Amesbury 2 50.0 4 57.1 9 75.0 1 2
Attleboro 25 86.2 25 41.0 39 58.2 1 4
Ayer 3 23.1 4 40.0 8 61.5 1 10
Barnstable 0 0 . 0 1 6.7 0 0 . 0 1 18
Boston 42 31.3 101 35.1 142 40.3 1 92
Brighton 12 70.6 1 33.3 6 37.5 1 5
Brockton 56 41.5 39 42.4 56 41.5 1 79
Brookline 3 15.8 4 26.7 7 33.3 1 16
Cambridge 56 48.3 33 50.8 31 50.0 1 60
Charlestown 0 0 . 0 1 100.0 0 0 . 0 1 0
Chelsea 19 59.4 13 52.0 0 0 . 0 1 13
Chicopee 9 45.0 10 66.7 1 33.3 1 11
Clinton 0 0 . 0 0 0 . 0 0 0 . 0 1 1
Concord 2 22.2 0 0 . 0 4 30.8 1 7
Dedham 13 59.1 7 35.0 4 30.8 1 9
Dorchester 159 30.3 127 34.8 128 33.2 1 366
Dudley 1 50.0 2 50.0 0 0 . 0 1 1
East Boston 10 58.8 0 0 . 0 13 76.5 1 7
Edgartown 2 40.0 2 33.3 0 0 . 0 1 3
Fall River 18 75.0 44 65.7 34 51.5 1 6
Fitchburg 1 12.5 0 0 . 0 2 40.0 1 7
Framingham 21 51.2 18 51.4 18 40.0 1 20
Gardner 5 62.5 0 0.0 5 83.3 1 3
Gloucester 4 33.3 9 60.0 8 53.3 1 8
Greenfield 6 24.0 2 14.3 8 38.1 1 19
Gt Barrington 0 0 . 0 0 0 . 0 0 0 . 0 1 0
Haverhill 7 43.8 4 50.0 13 72.2 1 9
Hingham 2 9.5 2 12.5 1 5.6 1 19
Holyoke 12 85.7 15 78.9 18 69.2 1 2
Ipswich 0 0 . 0 3 75.0 1 50.0 1 1
Lawrence 22 64.7 19 48.7 16 61.5 1 12
Lee 1 100.0 0 0 . 0 0 0.0 1 0
Leominster 0 0.0 0 0 . 0 1 12.5 1 8
Lowell 12 60.0 23 57.5 28 60.9 1 8
Lynn 58 53.2 58 62.4 42 66.7 1 51
Malden 50 30.9 52 36.1 35 35.7 1 112
Marlborough 2 8.3 6 28.6 3 16.7 1 22
Mi 1 ford 0 0 . 0 2 50.0 1 100.0 1 0
Nantucket 0 0 . 0 0 0 . 0 0 0 . 0 1 0
Natick 0 0.0 2 28.6 0 0.0 1 5
N e w  B e d f o r d 38 5 2 . 8 41 57.7 70 59.3 1 34
N e w b u r y p o r t 5 6 2.5 9 7 5 . 0 7 77.8 1 3
1987 1988 1989 1987 1988 1989
% # % # % I
* # #
0 . 0 2 100.0 0 0 . 0
1
1 5 2 4
50.0 3 42.9 3 25.0 1 4 7 12
13.8 36 59.0 28 41.8 1 29 61 67
76.9 6 60.0 5 38.5 1 13 10 13
100.0 14 93.3 17 100.0 1 18 15 17
68.7 187 64.9 210 59.7 1 134 288 352
29.4 2 66.7 10 62.5 1 17 3 16
58.5 53 57.6 79 58.5 1 135 92 135
84.2 11 73.3 14 66.7 1 19 15 21
51.7 32 49.2 31 50.0 1 116 65 62
0 . 0 0 0 . 0 0 0 . 0 1 0 1 0
40.6 12 48.0 0 0 . 0 1 32 25 0
55.0 5 33.3 2 66.7 1 20 15 3
100.0 3 100.0 6 100.0 1 1 3 6
77.8 7 100.0 9 69.2 1 9 7 13
40.9 13 65.0 9 69.2 1 22 20 13
69.7 238 65.2 258 66.8 1 525 365 386
50.0 2 50.0 1 100.0 1 2 4 1
41.2 1 100.0 4 23.5 1 17 1 17
60.0 4 66.7 4 100.0 1 5 6 4
25.0 23 34.3 32 48.5 1 24 67 66
87.5 7 100.0 3 60.0 1 8 7 5
48.8 17 48.6 27 60.0 1 41 35 45
37.5 1 100.0 1 16.7 1 8 1 6
66.7 6 40.0 7 46.7 1 12 15 15
76.0 12 85.7 13 61.9 1 25 14 21
0.0 0 0 . 0 3 100.0 1 0 0 3
56.3 4 50.0 5 27.8 1 16 8 18
90.5 14 87.5 17 94.4 1 21 16 18
14.3 4 21.1 8 30.8 1 14 19 26
100.0 1 25.0 1 50.0 1 1 4 2
35.3 20 51.3 10 38.5 1 34 39 26
0.0 0 0 . 0 0 0 . 0 1 1 0 0
100.0 6 100.0 7 87.5 1 8 6 8
40.0 17 42.5 18 39.1 1 20 40 46
46.8 35 37.6 21 33.3 1 109 93 63
69.1 92 63.9 63 64.3 1 162 144 98
91.7 15 71.4 15 83.3 1 24 21 18
0 . 0 2 50.0 0 0 . 0 1 0 4 1
0 . 0 2 100.0 1 100.0 1 0 2 1
100.0 5 71.4 1 100.0 1 5 7 1
47.2 30 4 2 .3 48 4 0.7 1 72 71 118
3 7 .5 3 2 5 . 0 2 2 2 . 2 1 8 12 9
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Juvenile: Probation Surrenders
New New New
Criminal Criminal Criminal Technical Technical Technical
Charges Charges Charges Violations Violations Violations Total Total Total
Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-Dec Jan-De
1987 1988 1989 1987 1988 1989 1987 1988 1989
Court Name # % # % # % - # % # % # % * # #
Newton 2 50.0 3 100.0 3 75.0 2 50.0 0 0.0 i 25.0 4 3 4
North Adams 2 40.0 2 16.7 4 50.0 3 60.0 10 83.3 4 50.0 5 12 8
Northampton 14 51.9 13 50.0 5 15.2 13 48.1 13 50.0 28 84.8 27 26 33
Orange 7 77.8 8 88.9 2 50.0 2 22.2 1 11.1 2 50.0 9 9 4
Orleans 4 30.8 10 35.7 3 20.0 9 69.2 18 64.3 12 80.0 13 28 15
Palmer 0 0.0 1 20.0 0 0.0 0 0.0 4 80.0 2 100.0 0 5 2
Peabody 6 66.7 1 25.0 0 0.0 3 33.3 3 75.0 3 100.0 9 4 3
Pittsfield 21 58.3 15 75.0 22 84.6 15 41.7 5 25.0 4 15.4 36 20 26
Plymouth 17 50.0 14 30.4 33 47.8 17 50.0 32 69.6 36 52.2 34 46 69
Quincy 12 12.6 14 11.5 7 4.8 83 87.4 108 88.5 139 95.2 95 122 146
Roxbury 52 56.5 67 63.8 69 71.9 40 43.5 38 36.2 27 28.1 92 105 96
Salem 20 58.8 17 50.0 22 48.9 14 41.2 17 50.0 23 51.1 34 34 45
Somerville 33 78.6 28 58.3 21 63.6 9 21.4 20 41.7 12 36.4 42 48 33
South Boston 2 40.0 2 40.0 11 44.0 3 60.0 3 60.0 14 56.0 5 5 25
Spencer 5 100.0 3 30.0 4 80.0 0 0.0 7 70.0 1 20.0 5 10 5
Springfield 13 7.7 22 18.3 25 16.7 155 92.3 98 81.7 125 83.3 168 120 150
Stoughton 4 17.4 5 15.2 5 23.8 19 82.6 28 84.8 16 76.2 23 33 21
Taunton 6 66.7 19 43.2 15 25.0 3 33.3 25 56.8 45 75.0 9 44 60
Uxbridge 9 90.0 4 100.0 3 50.0 1 10.0 0 0.0 3 50.0 10 4 6
Waltham 23 63.9 28 60.9 27 41.5 13 36.1 18 39.1 38 58.5 36 46 65
Ware 6 60.0 4 50.0 1 33.3 4 40.0 4 50.0 2 66.7 10 8 3
Wareham 12 42.9 3 23.1 3 15.0 16 57.1 10 76.9 17 85.0 28 13 20
West Roxbury 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0 0
Westborough 9 100.0 14 73.7 9 56.3 0 0.0 5 26.3 7 43.8 9 19 16
Westfield 2 40.0 2 66.7 0 0.0 3 60.0 1 33.3 0 0.0 5 3 0
Winchendon 0 0.0 0 0.0 0 0.0 1 100.0 0 0.0 1 100.0 1 0 1
Woburn 15 44.1 9 34.6 5 29.4 19 55.9 17 65.4 12 70.6 34 26 17
Worcester 8 21.1 11 26.2 10 19.6 30 78.9 31 73.8 41 80.4 38 42 51
Wrentham 2 33.3 11 68.8 7 63.6 4 66.7 5 31.3 4 36.4 6 16 11
Annual total 989 39.2 1,013 40.8 1,079 40.1 1,534 60.8 1,468 59.2 1 612 59.9 2,523 2, 481 2, 691
Juvenile Probation Districts
Berkshire 29 61.7 17 50.0 30 73.2 18 38.3 17 50.0 11 26.8 47 34 41
Bristol 87 64.9 129 53.1 158 50.8 47 35.1 114 46.9 153 49.2 134 243 311
Essex 18 43.9 29 63.0 38 67.9 23 56.1 17 37.0 18 32.1 41 46 56
Middlesex 26 31.3 30 41.1 29 37.7 57 68.7 43 58.9 48 62.3 83 73 77
No. Worcester 1 5.6 0 0.0 3 15.0 17 94.4 16 100.0 17 85.0 18 16 20
So. Worcester 24 92.3 25 61.0 17 58.6 2 7.7 16 39.0 12 41.4 26 41 29
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Juvenile: DYS Commitments Summary Report as of Dec 1989
Total Total Total
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg
1987 1988 1989 87-8 8 88-8 9 87-8 9
Adams 6 5 8 -16.7 % 60.0 % 33.3 %
Amesbury 7 8 1 14.3 % -87.5 % -85.7 %
Attleboro 7 10 13 42.9 % 30.0 % 85.7 %
Ayer 9 9 9 0.0 % 0.0 % 0.0 %
Barnstable 18 10 6 -44.4 % -40.0 % -66.7 %
Boston 43 84 145 95.3 % 72.6 % 237.2 %
Brighton 3 0 6 -100.0 % 0.0 % 100.0 %
Brockton 48 44 60 -8.3 % 36.4 % 25.0 %
Brookline 8 3 4 -62.5 % 33.3 % -50.0 %
Cambridge 37 34 45 -8.1 % 32.4 % 21.6 %
Charlestown 1 3 2 200.0 % -33.3 % 100.0 %
Chelsea 11 10 4 -9.1 % -60.0 % -63.6 %
Chicopee 7 12 12 71.4 % 0.0 % 71.4 %
Clinton 5 7 5 40.0 % -28.6 % 0.0 %
Concord e 5 3 -16.7 % -40.0 % -50.0 %
Dedham 4 3 13 -25.0 % 333.3 % 225.0 %
Dorchester 81 104 61 28.4 % -41.3 % -24.7 %
Dudley 9 8 7 -11.1 % -12.5 % - 22.2 %
East Boston 24 9 7 -62.5 % - 22.2 % -70.8 %
Edgartown 0 1 0 0.0 % -100.0 % 0.0 %
Fall River 31 23 24 -25.8 % 4.3 % -22.6 %
Fitchburg 27 17 15 -37.0 % -11.8 % -44.4 %
Framingham 17 20 17 17.6 % -15.0 % 0.0 %
Gardner 28 8 36 -71.4 % 350.0 % 28.6 %
Gloucester 8 5 4 -37.5 % -20.0 % -50.0 %
Greenfield 19 16 15 -15.8 % -6.3 % -21.1 %
Gt Barrington 0 2 4 0.0 % 100.0 % 0.0 %
Haverhill 13 10 11 -23.1 % 10.0 % -15.4 %
Hingham 11 3 6 -72.7 % 100.0 % -45.5 %
Holyoke 36 27 37 -25.0 % 37.0 % 2.8 %
Ipswich 1 0 1 -100.0 % 0.0 % 0.0 %
Lawrence 61 55 44 -9.8 % -20.0 % -27.9 %
Lee 1 0 2 -100.0 % 0.0 % 100.0 %
Leominster 9 8 3 -11.1 % -62.5 % -66.7 %
Lowell 41 58 63 41.5 % 8.6 % 53.7 %
Lynn 9 21 20 133.3 % -4.8 % 122.2 %
Malden 14 23 20 64.3 % -13.0 % 42.9 %
Marlborough 5 6 1 20.0 % -83.3 % -80.0 %
Milford 4 5 1 25.0 % -80.0 % -75.0 %
Nantucket 0 0 0 0.0 % 0.0 % 0.0 %
Natick 4 3 4 -25.0 % 33.3 % 0.0 %
New Bedford 46 32 39 -30.4 % 21.9 % -15.2 %
Newburyport 2 8 5 300.0 % -37.5 % 150.0 %
Newton 2 1 1 -50.0 % 0.0 % -50.0 %
N o r t h  A d a m s 6 7 10 16.7 % 42.9 % 66.7 %
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Juvenile: DYS Commitments Summary Report as of Dec 1989
Total Total Total
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg
1987 1988 1989 87-88 88-89 87-89
Northampton 24 25 24 4.2 % -4.0 % 0.0 %
Orange 9 2 6 -77.8 % 200.0 % -33.3 %
Orleans 4 4 11 0.0 % 175.0 % 175.0 %
Palmer 5 9 8 80.0 % -11.1 % 60.0 %
Peabody e 5 7 -16.7 % 40.0 % 16.7 %
Pittsfield 20 25 36 25.0 % 44.0 % 80.0 %
Plymouth 10 2 3 -80.0 % 50.0 % -70.0 %
Quincy 39 49 35 25.6 % -28.6 % -10.3 %
Roxbury 39 82 81 110.3 % -1.2 % 107.7 %
Salem 16 9 24 -43.8 % 166.7 % 50.0 %
Somerville 22 8 11 -63.6 % 37.5 % -50.0 %
South Boston 12 7 7 -41.7 % 0.0 % -41.7 %
Spencer 6 7 0 16.7 % -100.0 % -100.0 %
Springfield 76 88 103 15.8 % 17.0 % 35.5 %
Stoughton 0 1 6 0.0 % 500.0 % 0 . 0 %
Taunton 8 5 9 -37.5 % 80.0 % 12.5 %
Uxbridge 3 1 1 -66.7 % 0.0 % -66.7 %
Waltham 13 15 18 15.4 % 20.0 % 38.5 %
Ware 10 4 4 -60.0 % 0.0 % -60.0 %
Wareham 15 11 10 -2 6.7 % -9.1 % -33.3 %
West Roxbury 41 28 33 -31.7 % 17.9 % -19.5 %
Westborough 6 8 10 33.3 % 25.0 % 66.7 %
Westfield 14 9 16 -35.7 % 77.8 % 14.3 %
Winchendon 2 0 0 -100.0 % 0.0 % -100.0 %
Woburn 22 11 7 -50.0 % -36.4 % -68.2 %
Worcester 55 37 49 -32.7 % 32.4 % -10.9 %
Wrentham 10 7 5 -30.0 % -28.6 % -50.0 %
Year to date 
total : 1,216 1,186 1,318 -2.5 % 11.1 % <#>CO
Annual 
total : 1,216 1,186 1,318 -2.5 % 11.1 % 8.4 %
Juvenile Probation Districts
Berkshire 33 39 60 18.2 % 53.8 % 81.8 %
Bristol 92 70 85 -23.9 % 21.4 % - 7 . 6 %
Essex 31 31 22 0.0 % -29.0 % -29.0 %
Middlesex 35 38 31 8.6 % -18.4 % -11.4 %No. Worcester 43 32 23 -25.6 % -28.1 % -46.5 %So. Worcester 28 29 19 3.6 % -34.5 % -32.1 %
ff
Massachusetts Probation Service 
Probate & Family Court Probation 
Probation Investigations 
1982-1989
Total Yearly
Year Investigations % Change
1982 4,247
1983 4,083 -3.86%
1984 1, 835 -55.06%
1985 1, 848 0.71%
1986 1,783 -3.52%
1987 1, 856 4.09%
1988 1, 613 -13.09%
1989 1,330 -17.54%
Probate & Family Court Probation
Investigations, 1982-1989
5 0 0 0
4 0 0 0
3 0 0 0
2000
1000
Number of investigations
1 9 8 2  1 9 8 3  1 9 8 4  1 9 8 5  1 9 8 6  1 9 8 7  1 9 8 8  1 9 8 9
Year
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Probate and Family: Investigations
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Total Total Total
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg % Chg % Chg
1987 1988 1989 87-88 88-89 87-89
Barnstable 3 3 9 0.0 % 200.0 % 200.0 %
Berkshire 0 0 0 0.0 % 0.0 % 0.0 %
Bristol 83 71 43 -14.5 % -39.4 % -48.2 %
Dukes 0 0 0 0.0 % 0.0 % 0.0 %
Essex 169 177 147 4.7 % -16.9 % -13.0 %
Franklin 301 257 191 -14 . 6 % -25.7 % -36.5 %
Hampden 68 37 45 -45.6 % 21.6 % -33.8 %
Hampshire 30 53 51 76.7 % -3.8 % 70.0 %
Middlesex 251 181 142 -27.9 % -21.5 % -43.4 %
Nantucket 0 0 0 0.0 % 0.0 % 0.0 %
Norfolk 205 147 134 -28.3 % -8.8 % -34.6 %
Plymouth 83 73 70 -12.0 % -4.1 % -15.7 %
Suffolk 471 415 369 -11.9 % -11.1 % -21.7 %
Worcester 192 199 129 3.6 % -35.2 % -32.8 %
Year to date 
total 1,856 1, 613 1,330 -13.1 % -17.5 % -28.3 %
Annual
total 1,856 1, 613 1,330 -13.1 % -17.5 % -28.3 %
V i
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Commonwealth of Massachusetts 
Office of the Commissioner of Probation
Probate and Family: Mediations
Research And Planning 
Summary Report as of
Department 
Dec 1989
Court Name
Total 
Jan - Dec 
1987
Total 
Jan - Dec 
1988
Total 
Jan - Dec 
1989
% Chg 
87-88
% Chg 
88-89
% Chg 
87-89
Barnstable 975 699 1,038 -28.3 % 48.5 % 6.5 %
Berkshire 4 18 125 350.0 % 594.4 % 3025.0 %
Bristol 1,378 1,317 1,408 -4.4 % 6.9 % 2.2 %
Dukes 0 0 0 0.0 % 0.0 % 0.0 %
Essex 2, 675 3, 097 3,024 15.8 % -2.4 % 13.0 %
Franklin 497 615 597 23.7 % -2.9 % 20.1 %
Hampden 1,338 1,558 1, 619 16.4 % 3.9 % 21.0 %
Hampshire 836 939 1,173 12.3 % 24.9 % 40.3 %
Middlesex 1,863 3,107 3,581 66.8 % 15.3 % 92.2 %
Nantucket 0 0 0 0.0 % 0.0 % 0.0 %
Norfolk 3,062 3,320 3, 592 8.4 % 8.2 % 17.3 %
Plymouth 2, 249 2,734 2,819 21.6 % 3.1 % 25.3 %
Suffolk 492 494 672 0.4 % 36.0 % 36.6 %
Worcester 2,088 2,217 2,535 6.2 % 14.3 % 21.4 %
Year to date 
total 17,457 20,115 22,183 15.2 % 10.3 % 27.1 %
Annual
total 17,457 20,115 22,183 15.2 % 10.3 % 27.1 %
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
f r
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department
Probate and Family: Total Contempts Summary Report as of Dec 1989
Total Total Total
Court Name Jan - Dec Jan - Dec Jan - Dec % Chg
1987 1988 1989 87-88
Barnstable 205 153 78 -25.4 %
Berkshire 67 49 101 -26.9 %
Bri stol 249 248 327 -0.4 %
Dukes 0 0 0 0.0 %
Essex 383 428 392 11.7 %
Franklin 72 85 120 18.1 %
Hampden 221 223 204 0.9 %
Hampshire 154 208 287 35.1 %
Middlesex 368 338 297 -8.2 %
Nantucket 0 0 0 0.0 %
Norfolk 406 391 410 -3.7 %
Plymouth 151 139 107 -7.9 %
Suffolk 300 416 365 38.7 %
Worcester 967 946 877 -2.2 %
Year to date 
total 3,543 3, 624 3,565 2.3 %
Annual
total 3,543 3, 624 3,565 2.3 %
V i
% Chg 
88-89
-49.0 %
106.1 % 
31.9 %
0.0 % 
-8.4 %
41.2 %
-8.5 %
38.0 %
- 12.1 % 
0.0 % 
4.9 %
-23.0 %
-12.3 %
- 7 . 3  %
- 1.6 %
- 1 . 6
% Chg 
87-89
-62.0 %
50.7 %
31.3 %
0.0 %
2.3 %
66.7 %
-7.7 %
86.4 %
-19.3 %
0.0 %
1.0 %
-29.1 %
21.7 %
-9.3 %
0 . 6  %
0 . 6  %
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
------------ *
Probate and Family:
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Support Collections Summary Report as of Dec 1989
Court Name
Total 
Jan - Dec 
1987
Total 
Jan - Dec 
1988
Total 
Jan - Dec 
1989
% Chg 
87-88
% Chg 
88-89
% Chg 
87-89
Barnstable 3,615,194 4,315,355 4,588,313 19.4 % 6.3 % 26.9 %
Berkshire 1,731,058 1, 916, 296 2,071,743 10.7 % 8.1 % 19.7 %
Bristol 6,223,903 5,444,211 4,640,779 -12.5 % -14.8 % -25.4 %
Dukes 0 0 0 0.0 % 0.0 % 0.0 %
Essex 10,108,523 12,541,612 13,457,936 24.1 % 7.3 % 33.1 %
Franklin 1,715,827 2,310,084 2,&33, 093 34.6 % 22.6 % 65.1 %
Hampden 2,967,839 2, 836, 583 3,044,803 -4.4 % 7.3 % 2.6 %
Hampshire 2,129,048 2,589, 875 2,935,226 21.6 % 13.3 % 37.9 %
Middlesex 13,375,262 15,444,565 15,929,803 15.5 % 3.1 % 19.1 %
Nantucket 0 0 0 0.0 % 0.0 % 0.0 %
Norfolk 10, 686, 981 11,776, 519 12,576, 626 10.2 % 6.8 % 17.7 %
Plymouth 8,893,433 10,140,180 10,548,189 14.0 % 4.0 % 18.6 %
Suffolk 5,832, 922 6,153,284 6,663,237 5.5 % 8.3 % 14.2 %
Worcester 11,000,637 15,344,192 15,703,702 39.5 % 2.3 % 42.8 %
Year to date 
total $78,280,627 $90,812,756 $94,993,450 16.0 % 4.6 % 21.3 %
Annual
total $78,280,627 $90,812,756 $94,993,450 16.0 % 4 . 6 % 21.3 %
-------------------- i
Source: Research &  Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Massachusetts Probation Service 
Probate & Family Court Probation 
Support Collections 
1982-1989
Total Yearly
Year Support Collections % Change
1982 $31,650,034 —
1983 37,240,265 17.66%
1984 47,670,236 28.01%
1985 58,156,723 22.00%
1986 67,992,895 16.91%
1987 78,280,627 15.13%
1988 90,812,756 16.01%
1989 94,993,450 4 . 60%
Probate & Family Court Probation
Support Collections, 1982-1989
Year
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
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Probate and Family: Support Supervision
Commonwealth of Massachusetts 
Office of the Commissioner of Probation 
Research And Planning Department 
Summary Report as of Dec 1989
Court Name
New
Jan-Dec
1987
New
Jan-Dec
1988
New
Jan-Dec
1989
1
Term
Jan-Dec
1987
Term
Jan-Dec
1988
Term Total 
Jan-Dec Dec 
1989 1987
Total
Dec
1988
Total
Dec
1989
% Chg 
Total 
87-88
% Chg 
Total 
88-89
% Chg 
Total 
87-89
Barnstable 212 296 249
1
1
I
72 41 93
1
1 1,684 1, 939
1
2,095 1 15.1 % 8.0 % 24.4 %
Berkshire 79 111 114
1
1
I
114 68 86
1
1 718 761
1
789 1 6.0 % 3.7 % 9.9 %
Bristol 116 50 230
1
1 373 732 326
1
1 1,897 1,215
1
1,119 1 -36.0 % -7.9% -41.0 %
Dukes 0 0 0
1
1
I
0 0 0
1
1 o 0
1
0 1 0.0 % 0.0 % 0.0 %
Essex 868 903 372
1
1
I
366 397 1,077
1
1 3,548 4,054
1
3,349 1 14.3 % -17.4 % -5.6 %
Franklin 244 260 261
1
1
I
87 77 114
1
1 622
1
805
1
952 1 29.4 % 18.3 % 53.1 %
Hampden 1,164 483 240
1
1
I
630 427 884
1
1 1,479 1,535
1
891 1 3.8 % -42.0 % -39.8 %
Hampshire 219 184 187
1
1
I
84 88 87
1
1 835 931
1
1,031 1 11.5 % 10.7 % 23.5 %
Middlesex 886 1,292 1,388
1
1
I
297 410 269
1
1 8,019 8, 901
1
10,020 1 11.0 % 12.6 % 25.0 %
Nantucket 0 0 0
1
1
I
0 0 0
1
1 0 0
1
0 1 0.0 % 0.0 % 0.0 %
Norfolk 678 528 524
1
1
I
257 571 231
1
1 3,928 3, 885
1
4,178 1 - 1 . 1  % 7.5 % 6.4 %
Plymouth 478 410 274
1
1
I
116 135 596
f
1 4,038 
1
4,313
1
3,991 1 6.8 % -7.5 % -1.2 %
Suffolk 268 247 197
1
1
I
204 155 371
1
1 2,149
1
2,241
1
2,067 1 4.3 % -7.8 % -3.8 %
Worcester 1,516 1, 611 411
1
1
1
1
299 472 988
1
1 5,557 
1 
1
6, 696
1
6,119 1 
1 
1
20.5 % -8.6% 10.1 %
Year to date 
total : 6,728 6, 375 4, 447
1
1
1
1
I
2,899 3,573 5,122
1
1
1
1 34,474 37,276
1
!
1
36, 601 1 8.1 % -1.8 % 6 . 2  %
Annual 
total : 6, 728 6, 375 4, 447
1
1
1 2,899 3,573 5,122
1
1
1 34,474 37, 276
1
1
36, 601 1 8.1 % -1.8 % 6.2 %
^ ----------
Source: Research & Planning Department 
Training & Development Division 
Office of the Commissioner of Probation
Office
of
Jury
Commissioner
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JUROR UTILIZATION REPORT 
ALL COURTS 
1 989
1. Jurors Scheduled to Appear for 1st Day of Service:
2. Jurors Cancelled Via Telephone Call-In:
3. Percent Cancelled Via Call-In: 22
4. Jurors Absent:
5. Percent Absent: 7
6. Walk-In Jurors*
7. Total Jurors Present for 1st Day of Service:
8. Jurors Present for 1st Day of Service:
9. Jurors Sent to Courtroom:
10. Percent Sent to Courtroom 45
11. Jurors Sent to Courtroom:
12. Jurors Impanelled:
13. Percent Impanelled: 32
14. Jurors Challenged For Cause:
15. Jurors Challenged for Permptory Reasons:
16. Other Jurors Participating in Impanelment:
17. Total Jurors Used In Impanellment:
18- Percent Used in Impanelment 69
19. Jurors Sent to Court & Not Used in Impanelment:
20. Percent Not Used in Impanelment: 31
A Walk-In juror is one who appears to serve without first 
having been properly scheduled. This is chiefly due to the 
fact that the juror brings the Juror Confirmation Form to 
the Courthouse. This Form should have been mailed to the 
OJC for entry into the computer.
313,281
68,207
20,805
45,593
269.782
269.782 
121,451
121,451 
39,111
1 , 646 
24,707 
18,253 
83,717
37,734
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EXCUSES/DISQUALIFICATIONS
1989
TOTAL SUMMONED
TOTAL DISQUALIFIED/EXCUSED
TOTAL PERCENTAGE
Trial Jurors 
Trial Jurors
PERCENT
Grand Jurors 
Grand Jurors
PERCENT
31%
Summoned
Di squali fi ed/ 
Excused
31%
Summoned
Di squali fi ed/ 
Excused
32%
910,358
278,126
897,913 
274,170
12,445
3,956
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JUROR PAYROLL BREAKDOWN
ANNUAL REPORT
3ARNSTABLE
bounty
GRAND JURY 
6272.50
BARN-S 
26987.30
BERKSHIRE
BOUNTY
GRAND JURY 
18431.00
BERK-S
58196.80
3RISTOL
BOUNTY
GRAND JURY 
73423.85
NEWBED-S
39354.90
FALLRV-S
50582.40
FALLRV-D 
2580.15
BOUNTY OF 
DUKES COUNTY
GRAND JURY 
.00
EDGAR-S
8340.00
ESSEX
BOUNTY
GRAND JURY 
43829.20
SALEM-S 
93422.60
NEWBRY-S 
45827.58
LAWREN-S PBDY-D HVRL-D 
31245.80 1467.10 1523.50
:RANKLIN
DOUNTY
GRAND JURY 
6571.50
GREEN-S 
16663.84
IAMPDEN
DOUNTY
GRAND JURY 
115596.65
SPRG-S
143593.85
IAMPSHIRE
IOUNTY
GRAND JURY 
13760.65
NORTHM-S
24946.45
IIDDLESEX
OUNTY
GRAND JURY 
161646.40
CAMB-S
407342.54
LOWELL-S
44558.85
LOWELL-D FRAM-D 
1519.40 1820.50
ANTUCKET
OUNTY
GRAND JURY 
.00
NANT-S
4329.00
ORFOLK
OUNTY
GRAND JURY 
103580.70
DEDHAM-S
90694.80
LYMOUTH
OUNTY
GRAND JURY 
41381.70
BROCKT-S 
155181.85
WAREHM-D
1615.10
HINGHM-D 
2469.50
UFFOLK
OUNTY GRAND JURY 145040.40
SUFF-S
461396.81
ORCESTER
OUNTY GRAND JURY 107728.75
WORC-S
82834.25
FITCHB-D
997.30
9TAL TRIAL JUROR PAYROLL = 1799492.17
9TAL GRAND JUROR PAYROLL = 837263.30
DTAL JUROR PAYROLL = 2636755.47
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1989
ADMINISTRATIVE EXPENDITURES
1987 1988
PERSONNEL 519,806 625,864
POSTAGE 583,922 739,521
OFFICE &
ADMINISTRATION 36,278 37,811
ADVERTISING, PRINTING 
& FORMS
(Central Account) 158,605 228,270
EQUIPMENT
(Central Account) 217,727 744
RENTAL
(Central Account)
CONSULTANT 
(Central Account)
TRAVEL
(Central Account)
MAINTENANCE 
(Central Account)
31,524 
41,766 
3,770 
18.070
32,902
55,231
7, 211
20.142
TOTALS 1 , 6 1 1 , 4 6 8  1 , 7 4 7 , 6 9 6
1989
620,219
763,248
29,620
210,108
0
25,774
34,607
3,432
25.589
1 , 7 1 2 , 5 9 7
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